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Research Title Factors in Decision Making in Suan Dusit University
to Study Undergraduate Level Of Students

Researcher Ms.Wannapat Rimphati Ms.Wipada Mukda
Ms.Thitima Prapakornkiat Mrs.Patranit Supakitgosol

Research Consultants Dr.Pornchanit Kaew-nate

Organization School of Tourism and Hospitality Management of Suan Dusit
University
Year 2016

This research aim 1) to study the decision making factor to continue study in
Suan Dusit University of the bachelor degree students 2) to compare the decision
making factor to continue study in Suan Dusit University of the bachelor degree
students classify as general data of the students 3) to recommend the development
strategic approach of the new students admission in Suan Dusit University. The sample
groups were the first year level student in 2014 amount 845 persons. The key
informants use for the quality research selected who involved in the strategic student’s
admission development amount 5 persons. The research tools were the questionnaire
and the interview form. The statistics researches were such as the percentage, mean,
standard deviation, and content analysis with ranking.

The result found that:

1. The most student were female amount 618 persons (73.14%), study in the
management faculty amount 210 persons (24.85%), directly admission system amount
518 persons (61.30%), dormitory rent /house rent / condominium amount 420 persons
(49.70%), Bangkok / metropolitan domicile amount 279 persons (33.02%), average
monthly income of family lower or equal 20,000 baths amount 314 persons (37.16%)

2. In overview of the decision making factor of the students were in most level
and considering each aspect found that the decision making factor of the students
were in most level such as 1) the image aspect 2) the staff aspect 3) the physical
aspect 4) the services process aspect and 5) the marketing promotion, the decision
making factor of the students were in moderate level such as 6) the study costing
aspect and 7) the location aspect.

3. The research hypothesis testing the comparative of the decision making
factor to continue study in Suan Dusit University of the bachelor degree students were

the overview classify as gender factor to continue study were not differently significant



S

at level 0.05. For each aspect found that the student differently gender have the
decision making factor every aspect not differently significant at level 0.05. The student
differently faculty have the decision making factor every aspect differently significant at
level 0.05. When consideration each aspect of the student differently faculty have the
decision making factor every aspect differently significant at level 0.05.

4. The development strategic approach of the new student’s admission 7
aspects such as

4.1 The image aspect Suan Dusit University should setting in the university
were emphasis the graduate production and social development therefore Suan Dusit
University should construed the outstanding identity based on excellent by developing
the identity curricuilum follow the National Qualifications Framework for Higher
Education in Thailand

4.2 The study costing aspect Suan Dusit University should setting the
education fee, the registration fee, the admission fee in bachelor degree be in
conformity with the new bureaucratic structure that collecting from the normal
student in bachelor degree.

4.3 The location aspect Suan Dusit University should setting properly and
solidify which best fundament, event more setting the services and keep the
environment for continually and sustainable.

4.4 The marketing promotion Suan Dusit University should setting the
strategic planning in the both internal and external public relations for the staff every
level have awareness including external public relations for accessing the target group
as efficiency.

4.5 The staff aspect Suan Dusit University should emphasis the staff
development both of the academic line and support line for the graduate production
in identity program and other program have the knowledge and professional
promotion in each program.

4.6 The services process aspect Suan Dusit University should use services
electronic channel such as the educations payment, the education administration
which the other university services process have clear and able easy to access.

4.7 The physical aspect Suan Dusit University should use the excellent
center including make more the excellent center with linkage the body of knowledge

and new innovation between the organization for more efficiency competed.
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