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The objective of the research is to develop the database system for online
services through the website of the Innovation Center, Suan Dusit University. The
system was advanced to serve as the center for educational resources with five major
schemes, namely, freeware, e-books, e-Learning, CAl (Computer Assisted Instruction),
and the website of recommended educational resources. According to interviews with
the experts, the improved system could be applied in class, especially e-Learning,
which was clearly set up. A lecturer might assign a task to students and tell them to
search for information using e-Learning, which is an extremely useful resource for those
with hearing disorders. Also, the collected data in the system such as the quantity of
users, the frequency of access to educational resources, the periods of service
consumption, and the most popular media or services among users, etc. can be further
analyzed for planning strategies as well as the policies of the Innovation Center, and
allocating the budget for innovative media production in order to meet users’
demands. In addition, the findings from the interviews with the users of the database
system for online services of the Innovation Center, Suan Dusit University, indicated
the high level of satisfaction with the developed system. To clarify, the users were
most satisfied that such a progressive system could provide them with various

educational resources and encourage self-directed learning.
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