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The objectives of this research were to: 1) study and compare social
networking usage behaviors of users and staff in libraries by age, sex, education, work
experience in library and experience of social networking using and 2) develop a
model of using social networking for information services of public university libraries.
The quantitative data were collected by questionnaires from 37 samples of
personnel, 384 samples of users and 17 experts by EDFR (Ethnographic Delphi Future
Research) technique. The qualitative data were collected by conducting interviews of
17 experts and focus group discussion from 9 key informants. Percentage, mean,
standard deviation, One Way ANOVA, t-test, median and interquartile range were
adopted for data analysis.

Research results were as follows: 1) Facebook was the most commonly
adopted tool in public university libraries for information services. 2) Most users used
social networking of libraries for reference service and knowledge finding. 3) Most
users have problems about skills of social network using and information retrieval
from database online. 4) Users and personnel with differences in gender, age,
education, working experience in library and experience of using social networking
were not statistically different in using social networking for information services of
public university libraries. 5) A model of using social networking for information
services of university libraries is SIMPLE Model that consists of service, information,
management, personnel, leader and equipment. After implementation, users satisfied
this model in moderate level. They satisfied format and presentation, continuous

news of the organization and attractiveness of contents, respectively.



