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ABSTRACT

PTT ICT Solutions Co. Ltd. was founded in order to support IT services to the
companies in PTT Group. The obstacles that staffs mostly encounter are informing and collecting
service request, searching and following up on service requests, and assigning service requests,
which have been found that selecting the right person to do the right work is time consuming.
Assigning the task to the wrong person would cause delay in services and the task might not
really be solved.

Therefore, this independent study is intended to propose performance ranking system
s0 as to assist in selecting people to create greatest performance. Performance Ranking System is
a web application system developed by PHP language and MySQL DBMS. The systems divide
users into 3 groups as follows; 1) Call Center who is able to create, edit, follow up on service
request and edit personal information. 2) Dispatcher who is able to select people to take care of
each service request and able to manage IT Staff information. 3) IT staff that gets service request
assignment and is able to edit personal information.

As a result of this study, the operation management of IT staff using performance
ranking system is well effective in collecting data, searching data, assigning service requests to IT

staffs and reporting.



