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ABSTRACT

At present, Ampo Microsyst is one of the companies who serve the solution systems
on information technology. Although we have been setting many IT systems in our company but
it is not so completed in every case of service especially the requisition on computer
maintenance that have to face with many problems from an error on telephone communication
and have to standby some operator to note down the requests.

This independent research presents the Online System for Claiming Computer or
requesting on computer system solving by using Web Application to help our customer and our
technicians to communicate via website to make more comfortable and increasable on more
services together with decreasing on the cost of communication. The most importance function
of the system is matching the idle technician with the claim request from customer and the time
of technical will not overlap with another customer after that the system will estimate the time the
task would be completed to get more efficient in time management.

According to the evaluation of performance and satisfaction of users in various parts of
claim online system, the result indicates the level of satisfaction with various aspects of the
system of 4 from 5 in average. It can be concluded that the claim online is effective and can be

applied to use as well.



