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ABSTRACT

This purpose of this study is to study the self-evaluation model and to study the related factors in
the self-evaluation. The qualitative research, case study approach, was used. The SasjhaSasomsup Network for
Life Cycle Morality Development of Trat province (SSN) was purposively selected and used as the unit of
analysis. The target population consisted of key informants in SSN. The research instruments included guideline
questions for in-depth interviews, focus group discussions and observation. The data were classifiable and
synthesized by using ATLAS ti Version 6.2. The data were interpreted by inductive analysis combined with
typological analysis and constant comparison. The result showed that the self-evaluation model of the SSN
based on the Buddha-dhamma had two elements as follows: the self-evaluation perspective, and self-evaluation
approaches. The perspectives on the SSN’s self-evaluation consisted of a) the value of the self-evaluation was
regarded as a tool for learning and development; and b) the main concepts of self-evaluation were the Fourfold
Noble TruthsandKalyanamitta-dhamma?. Theself-evaluation approaches were: a) team evaluator who played
roles as a coordinator, a facilitator, a coach, a mentor and value judgement; b) evaluation topics: results for
purposes, implementation process, and contexts; c) the 4 steps of self-evaluation process: review the
performance (Dukkha), the origin of the problem (Samudaya), to identify and communicate the desired results
(Nirodha), to process the solution method and develop the desired result (Magga); and d) self-evaluation tools:
an evaluator, monthly meeting, visiting, potential development,etc. The related factors in the SSN’s self-
evaluation referred to recognizing the importance of the evaluation, positive attitudes towards evaluation, a clear
management system, good relationships within the team evaluator at each level, building confidence, evaluators’
competency, the adequate number of evaluators, and the support from partners.

The findings suggested thatthe SSN should constantly improve the competency of evaluators.
The government sector should adopt a policy that would build in self-evaluation in every project. Any other
small financial organization in the community should build an evaluation system into their management system

and applied base in their specific context.
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CHAPTER I
INTRODUCTION

1.1Background and significance of the problem

Education is the most important criteria for the development of the nation
when compared to the other factors that would improve the quality of the population.
A quality citizen is someone with the following qualities: knowledge that is guided by
virtue, civic-minded, aware of change, self-aware, able to live happily, and regularly
develop their capabilities (SereePhongphit, 2004: 108-109). As a basis to strengthen
the community’s capability and promote the community’s independence, so that they
will turn into a powerful movement for the nation’s continuous growth (Office of the
National Economics and Social Development Board, Prime Minister’s Office, n.d.:
47).

At the national level, the learning mechanism for developing the quality of
the population is divided into two levels: macro level and micro level. Macro level
refers to the system and structure of society (such as policies, laws, or regulations
related to learning development that the society established to enable living together),
while micro level is aimed at the community level (such as learning process of
individuals, families, and communities). However, learning development at the macro
level is mainly undertaken by the government through formal education, but the
effectiveness is not satisfactory. It is one of the factors that contribute to low quality
population. This is due to the fact that current-teaching methods used in formal
education usually focuses on memorization instead of encouraging students’
creativity, questioning, researching, and critical thinking. All levels of education
emphasized results in the form of grades rather than emphasize the development of the
learning process. Even though Thai people have more opportunities to receive better
lifelong education, but the quality of education is still under skepticism. People cannot
apply what they learn into their work, they lack creativity, and they also lack critical

thinking skills (Office of the National Economics and Social Development Board,
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Prime Minister’s Office, n.d.: 48-49). Therefore, the learning mechanism at both the
micro level and macro level have to happen simultaneously because they supplement
each other. If the social structure and norms can control and maintain social order,
people will be able to ultimately develop and utilize their capabilities.

The community sector is one of the learning mechanisms at the micro
level for people’s learning development. There are many communities that can create
a learning environment in their community, so that they can: manage themselves, learn
interactively through action, learn through experience, learn by trial and error, learn by
making connections (connectionism) (PrawaseWasri, n.d.: 4), learn by revising
knowledge, wisdoms, and folklores (ChatchawanThongdelert, 2006: 24-25). These
types of learning encouraged the community to be able to manage themselves, to be
adapative, and to be resilient to change (ChaninWaseenon, 2006). In case people
cannot solve problems by themselves, they learn to work in groups in a more
formalized community organization, and/or network of civil society organizations to
jointly handle the problems for a better quality of life based on their social and cultural
assets (AnuchartPhuangsamlee&Orathai Arch-Um, Eds., 1998: 73).

One popular approach that local community’s collective movements use to
get rid of poverty and strengthen the community’s cohesion is to establish welfare.
Welfare can promote mutual assistance, strengthen relationship and trust within the
community better than economic assistance (Community Organizations Development
Institute (Public Organization), 2009). Nevertheless, each community organization
may not provide single service. Many of them can offer a wide range of community
services to their members according to needs and the context of the community. For
example, they can be a micro-finance organization (an organization that focused on
savings and loan services such as the Model Community Financial Institute), social
enterprise (a form of local community organization that provides savings and loan
services as well as sale local products and services like the Savings for Production
Group and the SasjhaSasomsup Group), and/or micro-finance provider (organization
that focused on saving for provision welfare like the One-Baht Savings for
Community Welfare Fund) (WeeraboonWisartsakul, 2011: 4). These three types of

community organization (micro-finance organization, social enterprise, and micro-

! The SasjhaSasomsap Group is a name of a savings group in the community.
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finance provider) helped the community’s economy, social well-being, learning, and
change community members’ behaviors. For example, community members reduce
their unnecessary expenses or stop undesired habits like smoking, drinking or
gambling. This way they can build trust between members and also get support from
other members.

As time goes by, some community organizations are successful and able to
survive. If they survive, they become the community’s learning center, while some
other groups have to close their business due to many reasons. The first reason is most
community members are not members of the group because they lose their faith in the
organization’s services and benefits. The second reason is they are also ignorant of the
organization’s progress because the organization did not conduct evaluations;
therefore they are unable to develop and improve the organization’s management.
Instead most community organization only held annual meetings for members and/or
meetings for executive committee. These annual meetings only report activities that
were held, income, and expenses (Thidaratkheemkrathoke, 2008: 102). Apart from
the scheduled meetings, they rarely communicate with their members
(MontraPhongnil, et al., 2010: 180). Moreover, calculation of benefits for injured
members and/or death of a member is usually based on intuitive estimation, rather
than an analytical approach for future risk management of the fund (MontraPhongnil,
[Online] Available: http://www.abc-un.org/research/view.php?resiI D=RDG5300006
[2 March 2010]). Some group committees cheat, have conflict of interest, and are
corrupted (VichuladaMatunbun, 2008: 94). The group members also do not pay much
attention to the management and implementation of the fund (MontraPhongnil, et al.,
2010: 180).

There are some organizations that are regarded as good practice in savings,
loaning, and managing welfare. There are “local financing specialists” who can
manage funds and set up ground rules that are relevant to the needs of its members for
the group. However, most of them do not know the procedures for achievement
monitoring and evaluation (SaruneeArchawanunthabku, [Online] Available:
http://www.onopen.com/sarinee/10-06-02/5388. [20 July 2010]). They tend to pay
little attention to evaluating their organization (SereePhongphit, 2005: 205-208). This

is because this type of organization is set up on a mutual trust basis, so they might not
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see the importance or the need to evaluate their committee and organization
(PhunsupSuanmueangTulaphun, 2005: 40). There are some academics who believed
that some community organizations ignore evaluations because community members
perceived that their business is for public benefits and the fund is for the public and
merit purposes. Therefore, they do not have to be responsible for it
(PattamawadeePoechanukul Suzuki, et al.,, 2010: 5-4;SaruneeArchawanunthakul,
2010: 62). However, the lack of evaluation in community organizations, particularly in
its cost effectiveness, may lead to ineffective management of funds, waste of money,
and lastly the closing down of the organization.

As a result of the limitation mentioned above, a self-evaluation approach
has been developed as a tool for local committee members to apply to their
organizations. This tool has been used with many committees of community
organization. It is noteworthy that they rated themselves as either good or very good.
And some groups rated themselves higher than the previous studies conducted by
academics (PattamawadeePoechanukul Suzuki, et al., 2010). This result shows that
community organization members tend to evaluate whether the final products of their
work is achieved or not, rather than further utilize the evaluation results for future
improvement. High self-rating scores can occur because the evaluation tool focuses
only on their perception of the organization’s current status by comparing present
achievements to past achievements. Furthermore, it may be because community
members are aware that outsiders develop the tool, so they are worried about their
performances, which lead to deviation from the truth in the evaluation results. As a
result, the self-evaluation tools that have been developed by outsiders and have not yet
been contextualized are regarded as inappropriate for community organization.

However, the assumption that the community organization does not
conduct self-evaluation may not be true because there are some community
organizations that see the importance of this self-improvement learning method. They
have practiced self-evaluation within their organization so successfully that other
community organizations and the society have approved of their capacity and regarded
them as a learning center and role models for wide are replication. One good example
of a successful community organization is the SasjhaSasomsup Network for Life
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Cycle Morality Development in Trat province (SSN)'. PhraAjarnSubinPaneeto?, a
respected Buddhist monk, of PhaiLom Temple in KohKhwang village,
AmphurMueangTrat, Trat province, established this community organization on May
7, 1990. Through the group, community members are encouraged to rely on
themselves to solve their problems. Then this small self-help group then became the
financial service group addressing their members’ need for savings and loans. It runs
on a basis of many key principles: mutual support, harmonization of people and
nature, integration of Buddhism teaching, macro economic theory, micro economic
theory (HannarongKhacha, 2007: 90-91), and bank accounting management. It now
provides all bank related services along with welfares to initially relieve members’
financial problems. After sometime, the group has learned many lessons through self-
evaluation from experiences and sharing with other groups. The group has gradually
improved to become a more formalized community social enterprise where a wider
area of social services specifically to the needs of their members, including financial
support in case of death, illnesses, investment and cooperation activities. However, the
group services can be access only by people who have enough money to save with the
group. Therefore, the group extends service to cover basic insurance that can be access
by other community members. This project is called the One-Baht Savings for
Community Welfare, which enables all community members to be a part of the group
and its activities. The idea of group investment is not for making profit, but for
promoting love and inclusiveness in the community. All profits earned from the group
have to return to people in the community and to offer social services that are
inclusive and relevant to local context.

Now, the SSN has developed and expanded its network members from one
to 160 groups that work together and small groups turned to bigger network at the
provincial level. Their works are based on one common goal and principle: they can
adapt themselves to any situation. In other words, the group has evolved from a mere

savings organization to a more capable organization that can provide social services to

! The SasjhaSasomsup Network for Life Cycle Morality Development is the name of the network of the
saving community organization that has purpose to develop people to be moral person and develop
quality of their life.

“PhraorPhraAjarn or PhraKru or Than Chao KhunPhra is a informal title position of a monk in
Buddhism.



NaphatPrapasuchat Introduction /6

their community (NarongPhetprasert, Ed., 2001: 16). This best practice happened
under the leadership of PhraAjarnSubinPaneeto, who had inspired and advised them to
this path. His approach encouraged community members to learn from experience of
the entire group and manipulate those lessons into the groups’ common rules.
Enhancing people’s morality and capability to be self-reliant is the goal that they all
share (PhraSubinPaneeto, 2001: 14). The SSN had appointed the SasjhaSasomsup
Group Learning Center of PhaiLom Temple as their coordinating office and developed
a flexible organizational structure and functions to manage their activities. They have
set up a committee to coordinate, support and give advice to their members. This
committee also has to create a learning platform and facilitate knowledge sharing
among members and between members and outsiders. The platforms include two main
activities: the “MongkholSewana festival,” which is held on the 31% of January and
network meetings on the 15" of every month. The purposes of these platforms are to
enable members to share and learn from each others’ experiences, to jointly analyze
reasons for a specific circumstance, to decide on a direction for improving their group
performances, to save money for their fund, and to exchange their group’s products
(The SasjhaSasomsup Network Committee, 2003: 10-12). In addition, this group has
also developed a non-formal community organization network to a more formalized
one, known as The Association of SasjhaSasomsup Network for life Cycle Morality
Development of Trat province. This association used to provide legal transaction
service to clients, but after evaluating its effectiveness, they found that conducting
legal transaction with this process was not very effective. So they quit their legal
transaction activities and focus on making their annual forum as a learning space for
their members. The results of the association’s annual forum are to be the input for the
general assembly of the SSN. They have practices this kind of learning development
cycle until now and self-evaluation has been a crucial tool for them to learn and adjust
their activities to become more relevant. Some good examples are: changing the
method building network from only inviting Buddhist monks from other provinces to
receive trainings to reach out to the target audiences and potential members of the
networks. This way they can introduce their concept and principles (Praphaphan Un-
Ob, 2006: 30); adjust the way they organize forum for children, youths, and families in

Trat province (Internal Evaluation Team of Trat province, 2005: 23-45); and
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establishing the One-Baht Savings for Community Welfare. As a result of practicing
self-evaluation for 21 years, their group members and fund have been increasing. At
the beginning, there were 31,069 members that grew to 62,963 members as of now.
Their savings increased from 1,043,850 baht to 1,265,504,440 baht (Annual report of
the SSN 1990-2012, n.d.). In addition, they also develop activities such as the One-
Baht Funding for Community Welfare, which is for those who are vulnerable and in
need. This new activity has taught their members to learn to give and help others.

The efforts mentioned above have reflected the use of self-evaluation as a
tool to promote experiential learning for SSN. They use self-evaluation approach and
paired it with other knowledge provided by other organizations (such as Community
Organizations Development Institute, Thai Health Promotion Foundation, The
Government Savings Bank, Social Investment Fund). This knowledge includes all
aspects of management and capacity building methods such as knowledge
management, After Action Review (AAR), and the internal evaluation. As a result, the
SSN has evolved and was able to expand its network to cover wider areas not only in
Trat, but also in nearby provinces. They are now regarded as a best practice for civil
society organization that other groups can visit and learn from.

The SSN’s application of the self-evaluation approach can be a good
example of successful community’s learning process that never ends. With this
capability, the community can solve all of their problems and effectively improve their
management methods to meet the changing needs and environment of their members and
communities (SoonthornphotDamrongphanich&OuypornRuaengtrakul, [Online]
Available: http://ednet.kku.ac.th/~edad/research_acticle/selfEvaluation.Doc [18 August
2010]). It can be concluded that the self-evaluation approach used by the SSN is
different from other groups of public, private, non-governmental and community
group. Most groups use an international concept of self-evaluation approach, while the
SSN applies and adjusts it through their hands-on experience and learning by mistake.
Therefore, the knowledge is genuinely tacit knowledge that has not been synthesized
and developed into explicit knowledge.

Therefore, it is worth the effort to conduct a study on the self-evaluation
pattern that SSN uses to improve their group’s performance and members’ learning

process over time, as well as to study other factors related to their achievements. The
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findings of the study will be beneficial to other groups similar to the SSN. This way
they can apply this knowledge to improve their performance and member’s adaptation
capacities in a more sustained manner in the changing world and the current national
development scheme that is more interconnected with the regional and global
economic development framework. Particularly in the year 2015, Thailand and other
countries in South East Asia will officially become the ASEAN Community (Association
of South East Asian Nations) in which each member/ country is accountable for the
achievement of ASEAN 3-pillar cooperation development framework:ASEAN Political
and Security Community-APSC, ASEAN Economic Community-AEC, and ASEAN
Socio-Cultural Community-ASCC) (NaowaratPhlainoi, 2011: 11). Obviously, self-
evaluation is an important tool that enabled community organization and its members to
improve their performance and capacities to effectively cope with changes and take

full advantage of globalization for the improvement of their group and community.

1.2Research objectives
1.2.1 To study the self-evaluation model of the SasjhaSasomsup Network

for Life Cycle Morality Development of Trat province.

1.2.2 To study related factors in the SasjhaSasomsup Network for Life
Cycle Morality Development of Trat province.

1.3Research questions
1.3.1 What is the pattern or model of self-evaluation that the
SasjhaSasomsup Network for Life Cycle Morality Development of Trat province
used?
1.3.1.1 What are the key principles of their self-evaluation
practice within different time period and how did they come up with that idea?
1.3.1.2 How does the group define their self-evaluation

practice in different time period and why?
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1.3.1.3 What are the objectives of self-evaluation practice and
why?

1.3.1.4 What are the processes of their self-evaluation
practice in different time period and why, for example; identifying aims, reviewing
their works, providing feedback, revising and improving their works, and so on?

1.3.1.5 What are self-evaluation tools that they used in
different time period and why?

1.3.1.6 What are the roles of members when conducting self-

evaluation in different time period and why?

1.3.2 What are the factors that contribute to the application of self-
evaluation of the group such as internal factors (personnel, process, and so on) and

external factors?

1.4Research scope

The research aims at studying the SasjhaSasomsup Network for Life Cycle
Morality Development of Trat province. The focus is on factors related to its
organizational structure, which is composed of three units; the leader and supporter of
idea unit, the supporting operational unit, and the operational unit. First, the leader and
supporter of idea unit refer to the SSN founder and the SSN ideological committee.
Second, the supporting operational unit is the SasjhaSasomsup Group Learning Center
of PhaiLom Temple. And finally, the operational unit is the SasjhaSasomsup Group in

each community.

1.50perational definitions

Network refers to a loose relationship between individuals, groups,
organizations, and institutions where members voluntarily do activities together based
on shared goals and rules. Each member can participate in the activities without losing
themselves and their beliefs. They can work together, exchange information, share

experiences, and earn mutual benefits.
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Self-evaluation modelis a systematized relationship of self-evaluation
components of the SSN. The components are i) the perspective of evaluation;
including meanings of evaluation, main concepts of evaluation, and main objectives of
evaluation; and ii) the approach of evaluation; including evaluators and their roles,
processes of evaluation, and tools for evaluation.

Self-evaluation process refers to a set of activities, implemented procedures,
or stages of self-evaluation of the SSN that lead to a certain outcomes such as revision of
the work, reflecting on past performance, and work improvement. This process is part of
the cycle of trying to achieve the goals that have been agreed upon.

Related Factors in the self-evaluation refers to opportunities or obstacles
to the self-evaluation of the SSN. These factors include internal factors such as i)
contexts within the SSN (e.g., the awareness of self-evaluation value, perspectives/
attitudes toward self-evaluation, work environment, relationship of group members,
members’ participation, and so on; ii) evaluators (e.g., their competencies, their
relationships with group members, ability to communicate the results or provide
feedback to concerned people, their characteristics, and so on); and iii) evaluation
process (e.g., time spent of conducting evaluation, regularity of evaluation, a clear
statement of evaluation rules, and so on). External factors include support from other

organizations outside the network.

1.6Research contributions

1.6.1 Benefits fall directly to the community’s organization network. They
can apply the self-evaluation model of the SSN to improve their organization’s
management and performance, so that they can effectively achieve their goals, create
reliability for their groups, and promote learning environment for their members to

further develop their works and personnel in the long run.

1.6.2 Other supporting organizations or policy making organizations, such as
the government, can use these results as a guideline to introduce and promote the

contextualization of self-evaluation practices in different community-based organizations.
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CHAPTER I
LITERATURE REVIEW

This literature review synthesized crucial issues related to evaluation and
self-evaluation used in management in community organization and social work, the
concept of community welfare, and researches relevant to the study. The topics

reviewed are according to the following order.

2.1 Definition and key elements of the evaluation model.

2.2 Self-evaluation and the related factors.

2.3 Self-evaluation in social work and community development.

2.4 The concepts and development of community welfare.

2.5 The SasjhaSasomsup Network for Life Cycle Morality Development
of Trat province

2.6 Related documents and research.

2.7 Preliminary conceptual framework for research.

2.1 Definition and key elements of the evaluation model.

2.1.1 The definition of the evaluation model.

Evaluation is considered a “science.” It has all the characteristics of a
“science”. Therefore, “evaluation” has the following characteristics: it has a body of
knowledge, it has technical terms, and it has a specific method of acquiring knowledge
(RattanaBuasont, 2007: 1). Since “self-evaluation” is a type of evaluation; therefore it
is crucial to review literature on “evaluation.”

There are many words that have similar meaning to the word “evaluation.”
Some of the words similar to “evaluation” are: monitoring, assessment, regulation, and
appraisal. But the word that is chosen for this study is “evaluation”. Evaluation has

been constantly developed from evaluation theorists’ ideas and experience. It has been
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developed systematically so that it would be widely accepted in terms of body of
knowledge, development theory, and principles. From the theory, it was possible to
gain a clear and concrete understanding. For example, the words “model” and
“approach” are terms that have similar definitions in some aspects.

The word “model” is used to explain the relationship between concrete
factors. Models can be used to explain relationships between information, symbols,
principle of the system, the scheme of things, and how each part of the system relates
to one another (SirichaiKanchana-Wasri, 2009: 46). Models will have the same
structure as the original theory. It will have all the details of the original, but for the
sake of convenience it could be bigger or smaller than the original theory
(NongluckVirach-Chai, 1994: 2). “Model” is more of an abstract concept, while
“approach” explains the concept in more detail and is more applicable. Therefore, the
word that is chosen to refer to a simplified concrete theory depends on the author’s
beliefs and experience (Stufflebeam, 2001: 9). This is supported by Stake’s idea
(1981: 83-84) that stated that a “model” does not captured all the details of the
original, but it is a miniature model that depicts part of the original so that it is easier
to understand. On the other hand, “approach” will give suggestions on how to operate.
The suggestion of the evaluator is given in the form of how to operate or a guideline
on how to evaluate. This contradicts with Stufflebeam&Shinkfield (2007: 135) who
said that “evaluation approach” and “evaluation model” could be used
interchangeably. Hence, the researcher adapted this concept for use in this study.

It could be said that the evaluation model depicts the theory of evaluation
so that the relationships between related components are systematically represented.
This way the evaluation theory is applicable (RattanaBuasont, 2007: 23-25). The
evaluation model is a result of the interrelationship between the concept of evaluation
and the approach needed for evaluation. The definition covers both the words “model”

and *“approach.”

2.1.2 Key components of the evaluation model
The evaluation model is composed of 2 components: i) Evaluation from an
abstract perspective. It has to do with the meaning of evaluation, evaluator’s role and

the person who decides on the value; ii) Evaluation from a concrete perspective. It has
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to do with how the method came to be, looking at value, tools, data collection, and
data analysis (SirichaiKanchana-Wasri, 2010: 103-104).

When scholars classified evaluation models, they found that most
evaluation models share the following points: i) Main concepts of evaluation; ii) Main
objectives of evaluation; iii) Source of evaluation questions; iv) Evaluation questions;
v) Evaluation method; vi) Founders of each model of evaluation; vii) People who
spread, develop, and use the concept of evaluation; viii) Points that need to be
considered before use and during wuse; ix) strengths and weaknesses
(Stufflebeam&Shinkfield, 2007: 138); and x) structure of evaluation work. These
formed the guideline used for explanation and decision-making (Stufflebeam,
Madaus&Kellaghan, 2002: ix).

It’s similar to the evaluation model by RattanaBuasont(2007: 976). This
model was synthesized from Stufflebeam& Stake. And the 5 important characteristics
are: evaluation objectives; focus or main point of evaluation; evaluation technique
used; strengths and weaknesses of evaluation; and evaluator.

From the meaning and characteristics of evaluation, the researcher was
able to synthesize an evaluation model for this study.

2.1.2.1 Principles of evaluation
Principles of evaluation consist of subcomponents: meaning of
evaluation, main concepts of evaluation, and main objectives of evaluation. They are
described below.
1) Meaning of evaluation
Literature review on evaluation revealed that there
are many words that are used to refer to evaluation. But these words differed from
“evaluation” in the details and application. For example, “assessment” and “appraisal”
have similar definition, which is a process of collecting information on individual or
object to decide on the value or quality of that individual or object (RattanaBuasont,
2007: 10-13). On the other hand, the word *“audit” is mostly used in finance and
accounting to verify whether the record, account, or organization’s/ agency’s financial
report is correct or not; where the process is either conducted by an internal or external
auditor. And the word *“accreditation” refers to the process of deciding whether the

agency should be accepted or not based on the established standards of management or



NaphatPrapasuchat Literature Review /14

performance. It could be seen from the given examples that each term have different
definition and are used in different contexts. But in general, “evaluation” will be used
to refer to the following description.

Defining *“evaluation” varied according to the
focus of the individual who define the word, such as, defining according to the
evaluation objectives(e.g., for responsibilities and for learning) (Linda & Ray, 2009:
8) or according to the evaluation approach of each scholar from each era. In the
Evaluation era, the definition of evaluation refers to evaluation according to the
established objectives, or testing purposes. Later in the Narrative era, evaluation
referred to assessing the results according to established objectives with regard to
context; it’s an explanation of the results. In the Value Judgment era, evaluation is
judging the value of the object under evaluation (SirichaiKanchana-Wasri, 2007: 18).
In the Creation era, evaluation is responding to the needs of stakeholders. Lastly, in
the Evaluation based Development era, evaluation is creating a learning process and
developing stakeholders (RattanaBuasont, 2007: 58-69; SuvimonWongwanit, 2007: 7-
11). It could be seen from the development of the definition of evaluation that most
definitions include giving a value or worth to objects. These definitions might even
specify the process that comes after the worth/vale have been decided and people
involved in the evaluation. The issue regarding value results in evaluation differing
from research and follow-up (Linda & Ray, 2009: 8). Furthermore, evaluation has
another important component, which is credibility. But this depends on the agreement
of each type of evaluation (Stufflebeam&Shinkfield, 2007: 7).

This study synthesized the definition of evaluation
from many sources. The synthesis results in 2 main groups of definition.

The first group of definition referred to benefitting
from the results of evaluation. Evaluation is mostly used to judge the value, decide on
the value, or decide on the worth (Scriven, 1993 cited by Mark, Henry &Julnes, 2000:
3) of the object being evaluated,for example, explaining and judging some of the
characteristics of an individual, group of individuals, process, or projects
(YaowadeeRangchaikunViboonsri, 2008: 7), having opinions about something,
judging the sufficiency of a given object (Shertzer& Linden, 1979 cited by

YaowadeeRangchaikunViboonsri, 2009: 6), searching or judging the value or quantity
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of a given object using internal or external evaluation standards (Good, 1973 cited
byBureau of Standards Education, Office in Rajabhat, Ministry of Education, 2002: 8),
using discretion, norm and/or limitations to judge the value of a given object by
comparing the results with the established standards (SomwangPitiyanuwat, 2008: 20-
21), and systematically judging the worth and value of the object under evaluation
(The Joint Committee’s, 1994 cited byStufflebeam&Shinkfield, 2007:9) based on
principles and ideals.

It could be seen that the definition of evaluation
that referred to benefitting from the results of evaluation have 2 characteristics. 1) The
definition of evaluation in the aspect of judging value based on opinions. The
evaluator uses their opinions and feelings to judge the value of objects. If the
evaluators have different knowledge, and experience, then their judgment of the same
object might be different. 2) The definition of evaluation in the aspect of judging the
value based on established standards. Value judgment does not depend on opinion,
knowledge, and experience; rather it is based on guidelines set prior to the evaluation.
If the guidelines are clear and covers many grounds, then the decision is likely to be
correct. Therefore, the evaluation is also likely to be correct.

The second group of definition referred to the
process of evaluation. It was found that the definition in this group reflects the
characteristics of data collection and it’s also related to the definition of the first
group. The similarity that the 2 groups shared is the issue regarding judging the value
or worth. For example, collection and preparation of beneficial data that would help
with making good decisions when there are many choices to choose from
(Stufflebeam, 1971); the process of gaining information to aid decision-makers in
choosing the most efficient choice (SomwangPitiyanuwat, 2008: 21); and
systematically setting the worth, importance of activity, policy, or project and there’s
an established feasible objectives during or after completion (OECD, 2000 cited by
Linda & Ray, 2009: 9).
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It could be seen that this group’s definition of
evaluation talked about what has to be done in the evaluation.

2) Main concepts of evaluation

The 5 eras of evaluation revealed that each era
have similarities and differences regarding the beliefs or concepts of evaluation. The
beliefs and concepts of evaluation affect how the evaluator set goals and evaluation
method. The origin of the belief is based on 2 large groups of philosophy,
(RattanaBuasont, 2007: 15-16; SomwangPitiyanuwat, 2008: 73-83), which are: the
Utilitarian (found in the early eras, era 1-3, of evaluation) and Intuitionist-Pluralist
(mostly found during era 4-5). The Utilitarian believed that the best thing is something
that will benefit a large group of people. Therefore, evaluation will only have a value
when evaluation is used or create benefits for society. The results of evaluation are
used to improve and develop work for the people involved in the specific work. This
seems to coincide with the Positivist’s philosophy, which believed that humans
experience the external world via the 5 senses resulting in experience. Therefore,
experience is a source of knowledge that humans receive from the external world. The
positivists believed that true knowledge is explainable and profitable via scientific
method. According to positivism, evaluation is evaluation by testing or quantitative
method. This coincides with the objectivist epistemology the objectivist epistemology
believed that all humans could tell the difference between truth and lies. Therefore,
there should be international standards to help people decide on what is true and what
is not (RattanaBuasont, 2007: 15;SomwangPitiyanuwat, 2008: 76-77). The
Intuitionist-Pluralist believed that the value of the object being evaluated varies
depending on the evaluator. The evaluators, in this case are stakeholders. The more
benefits the evaluation result has, the more valuable the object is. This coincides with
Anti-positivism, also known as constructivism evaluation. The constructivists believed
that there are 2 types of knowledge. The first type is object-oriented knowledge related
to the external world. The second type is knowledge about people and society. Since
humans have feelings, thoughts, imagination, hope, determination, faith, and etc.,that
can give meaning and interpret the meaning of their experience. Therefore, the
constructivists’ evaluation is searching for the truth in terms of value for each

individual. It emphasizes the meaning and phenomenon from an internal perspective.
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And it also emphasizes social context and the culture of the phenomenon. The
constructivists’ evaluation is called “natural and participative evaluation”. This type of
evaluation has a tendency to coincide with the subjectivists’ epistemology. The
subjectivists believed that the human mind cannot differentiate truth from lies. Judging
that something is true is a personal issue that has a specific guideline. Therefore
there’s no such thing as a universal guideline for evaluation. Even though there’s a
guideline for application, but they are just a very general guideline that is flexible so
that it is accepted by everyone. The accuracy of the evaluation is learnt through
experience rather than the scientific process (RattanaBuasont, 2007: 16;
SomwantPitiyanuwat, 2008: 76-77).

Based on the belief described before results in
various evaluation theories from Alkin’s suggestion for groups of evaluation theories,
the concepts of evaluation can be grouped into 2 main groups. The first group
emphasized accountability and control, use, evaluation approach and decision,
information from the evaluation and the people who will use the information from the
evaluation. The second group focused on social inquiry. They believed that evaluation
is similar to research or evaluation via research. This group is further divided into 2
subgroups. The first subgroup focused on methods of knowledge construction. The
second group focused on value and the evaluation; is crucial to evaluating the value of
data.

Stufflebeam and Shinkfield (2007) further divided
evaluation into 5 groups. i) Pseudo-evaluations: This group usually does not follow the
standards of evaluating projects, but they evaluate because they’ve been directed to.
They have hidden objectives, which is to use the evaluation results to gain acceptance
or gain support from the public. ii) Questions- and methods-oriented evaluation: This
group emphasized using techniques, methods, and theories to answer evaluation
questions that were set prior to the evaluation. The evaluation results are usually very
specific because they did not study or evaluate in other aspects. iii) Improvement- and
accountability-oriented evaluation: They aimed to directly determine the values and
benefits of the project. It’s an evaluation that makes individuals understand the most.
Evaluators have to set questions and guidelines to judge the project value from all

aspects. This group really emphasizes information preparation, since these information



NaphatPrapasuchat Literature Review /18

will be used to improve customer service. iv) Social agenda and advocacy evaluation:
It’s an evaluation of projects based on accepting the differences between individuals in
society. They ensure that people in different parts of society will receive the same
opportunity and service. The stakeholders will present or reflect the characteristics,
method of study, and determining the value of the project. Since they are considered
the experts.v) Eclectic evaluation approach: It’s an evaluation that responds to the
customers’ various needs so that practical improvements can be made.

When considering the main ideas of evaluation as
mentioned above, this study identified the main ideas of this research and divided
them into 2 groups: i) value- and benefits-oriented, this group focus on using the
evaluation results for improvement and development and accountability/monitoring;
and ii)focus on value that results from evaluation to create knowledge, suggestions
social persuasion, developing stakeholders, or empowering stakeholders.

3) Main objectives of evaluation

As mentioned above, there are various evaluation
objectives. Chelimsky Eleanor and Shadish William (1997: 10) suggested that the
evaluators should have either of these 3 objectives: i) evaluation for accountability,
such as using the evaluation for assessment of efficiency; ii) evaluation for
development, such as using the evaluation to enhance the organizations’ or
institution’s strengths; and iii) evaluation for knowledge, such as in-depth
understanding of specific limits or areas.

While some scholars have divided the main
objectives into two groups.i) Decision-oriented evaluation: The evaluators in this
group believed in systematic evaluation that has comprehensive evaluation process
and it could help in making the right decision. ii) Value-oriented evaluation:
Evaluation is judging the worth or merit of the object under evaluation. While this
evaluation has been criticized on reliability of the evaluation results, but it has several
uses. It is commonly used in social services projects or development projects of the
public sector (SirichaiKanchana-Wasri, 2009: 103-104;
YaowadeeRangchaikunViponsri, 2008: 63-64).

Holloway (2001 cited by Measham, 2008: 1) said

that the evaluator have to limit the evaluation objectives to cover one of four
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principles as followed: i) proving by demonstration value; ii) controlling for quality
tracking; iii) improving to reach the evaluation objectives; and iv) learning to change
the participants.

A study by Mark, Henry and Julnes (2000: 13)
identified the evaluation objectives into four groups: 1) assessment of merit and worth;
i) program and organizational improvement; iii) oversight and compliance; and iv)
knowledge development.

Linda and Ray (2009: 11) have classified
evaluation into four aspects. i) Ethical purposes; reported to political leaders and the
public about how to assign policy or project that has been conducted and the results.
i) Managerial purpose is to update information and increase operational efficiency.
iii) Decisional purpose is data for decision or whether to be continued. And iv)
Educational and motivational purpose is to help educate and motivate those involved
to understand the processed and setting their own objectives.

After considering the evaluation objective in
processing time, it was found that before the evaluation started there is intention to use
the program to understand the needs of stakeholders and societal problems that is
worth investing. Feasibilities and rationalities are to decide to use the project. During
operation, evaluation helps to determine where the project needs improvement. The
evaluation objectives are based on problems found during the project. At the end of
operation, evaluation can help plan future project s and emphasize the success of the
project (RattanaBuasont, 2008: 38-40).

Thus the evaluation objectives are crucial for the
evaluation. The objectives are classified into two groups. First is deciding whether the
worth or merit will lead them to the next objective or not, controlling management,
improving and terminating operations. It creates a learning process, however, the main
objectives of evaluation is change and development.

2.1.2.2 Evaluation approach

The concept of evaluation and the main objectives of
evaluation lead to how to evaluate, which is a process dimension. The process consists
of the evaluation process, evaluation tools, and the evaluators and their roles. The

details are discussed below.
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1) Evaluation process

The main objectives of the evaluation, concept and
development of evaluation revealed that evaluation is directly related to the role of the
evaluator and it will be discussed next. In the first generation of evaluation, evaluation
is a part of assessment. This period emphasized the results or measuring an
individual’s ability. Therefore, the process is to collect the results. In the Narration era,
they start to develop systematic methods to expand the evaluation results. Therefore,
evaluation is a process of data collection and analysis according to the objectives and
describing the strengths and weaknesses of the project. In the next era, Value
Judgment era, evaluation is data collection, data analysis, describing the evaluation
results, and making a conclusion form the evaluation. For example, that was the object
under evaluation worth the resources spent or not (RattanaBuasont, 2006: 59-62;
SomwangPitiyanuwat, 2007: 35-36). This group use information and guidelines for
evaluation that are from an external trustworthy source. They make unbiased
decisions. In the Invention era, evaluation is of a social-political aspect. Social,
political, and cultural factors affect the accuracy of evaluation. They are meaningful
components of evaluation. Evaluation aimed for mutual understanding between
groups. Evaluation and implementation are viewed as being the same process
(SomwangPitiyanuwat, 2007: 36-37). Therefore, during this period there’s an increase
in implementing the results of evaluation. In the present era, development is based on
evaluation. Therefore, the evaluation process is for learning and development and
developing/enhancing the capabilities of stakeholders (SuvimonWongvanij, 2006: 7-
11).

Evaluation has 4 steps: data collection, data
analysis, decision-making, and using the evaluation results.

2) Evaluation tools

Evaluation tools refer to what the evaluator used to
obtain knowledge in terms of value of value judgment of the object
(SomwangPitiyanuwat, 2007: 23). Evaluation tools were developed along with
evaluation. Questionnaires, tests, and standardized tests were used as evaluation tools
in the Evaluation era. The tools were also used in the Narration era, where they added

the description of characteristics according to the objectives. The tools have been
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tested and are reliable. Later in the Value Judgment era, they found that tests and
standardized tests were too slow, does not respond to the needs of stakeholders, or
cannot be used in the field. Therefore, they started to develop tools and methods that
would respond to the needs of evaluation (SomwangPitiyanuwat, 2007: 28-30). From
then on, subjective tools were used for evaluation in the following eras.

Consider the evaluation tools from the evaluation,
which consists of the following. 1) Systematic approach is derived from science,
economics, and psychology experiments. They believed that the truth is universal.
They look at it from a singular perspective. The evaluation model is formal and
subjective. The evaluation tools are standardized. They rely on the samples’
cooperation for data collection. They use statistics to analyze the results and the
evaluators are scholars. 2) Naturalistic approach originated from the field of Arts,
Humanities, and Journalism. They believed that there are various truths depending on
the person’s perspective (Pluralistic). They use objectivism and the model is informal.
Their tools are usually observations, interviews, and field notes. Data analysis is done
by linking data with reasons. The evaluator can be anyone (SirichaiKanchana-Wasri,
2009: 10-11, 104-111).

3) Evaluators and their roles

In the evaluation, evaluators play an important role
in moving the evaluation according to the desire objectives. The development of
evaluation revealed that the evaluator’s role developed with the concept and objectives
of evaluation according to each era. In the Evaluation era, the evaluator’s role is
similar to that of a technician or a person who assess results. They develop evaluation
tools. In the Narration era, the evaluator is a narrator, but they also maintain their role
as a technician. In the Value Judgment era, the evaluator’s role is that of a judge. In
the Creation era, the evaluator’s role is that of an inventor, facilitator, someone who
cooperates, a negotiator, manager, and coordinator. Lastly, in the Development era,
the evaluator’s role is that of a coach, mentor, or a person who empowers personnel
that have limited capabilities in evaluation. Professional evaluators help organizational
personnel by supporting them, so that they can act as evaluators.

As mentioned above, the role of evaluators

changed over time. It could be said that the evaluator’s role during each step of
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evaluation also varies. Lately, the evaluators are involved in every step of the
evaluation. They’re involved in work/project planning, which covers setting objectives
and project development. In the second stage is implementing the work/project plan.
This stage evaluates performance to pinpoint issues that need improvement before the
work/project ends. In the last stage, the work/project is evaluated to see whether it is
successful or not. Furthermore, the development of the evaluation concept, as
mentioned above, followed several conditions that resulted from environmental
context in many interrelated levels and the different conditions that lead to important
problems, as followed.

(1)Evaluation concepts/ evaluation paradigm is too
much of a science. This resulted in the perspective/method of measurement/method to
study being too focused on value judgment. They believe in only one truth, therefore, they
don’t ask questions or are curious about finding other methods to add and make it more
complete.

(2) The science framework does not specify contexts,
but they want everything to be standardized or universal. And the discovered knowledge
will not change according to the context, which leads to a lack of consideration for related
contexts.

(3)The people being evaluated have a bad attitude
towards evaluation. They feel that they’re under scrutiny, it’s a judgment that does not
respond to nervousness, and does not sustainably solve the problem. From these
attitudes, the evaluation developed into what it is today. The present evaluation values
the opinions of people who are being evaluated, so that a consensus can be reached.
This will lead to acceptance of the evaluation results, so that they can develop the
efficiency of their performance. It seems that evaluation have developed so much that
there are various techniques for evaluation. Most people still think that the basis of
evaluation is to judge the value or success of a project, work plan, or organization.
And to compare the results with the objectives. Therefore, understanding the culture of
evaluation (e.g. norms and attitudes) is very crucial since it will support the
evaluation.

(4)Cultural evaluation is a culture in: self-

monitoring, data quality, ensuring data accuracy and consistency, experience in
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analysis, knowledge on research methodology, knowledge on the content being
evaluated, cooperation from stakeholders (they share their resources and expertise),
learning to work in a continuous cycle, knowledge in the holistic and interdisciplinary
perspective, not excluding anyone, all parties participate equally, having ethics,
searching for the truth, is open-minded, and aiming for a better future (Gao, 2003;
Troche, 2006 cited bySupavanPhlainoi, 2009: 3). Important factors that create an
evaluation culture are supporters who give commitment, resources, and personnel. It
also includes accepting risk that mistakes happen. This way people in the organization

can learn (SupavanPhlainoi, 2009: 4).

2.2 Self-evaluation model and related factors

The development of evaluation, as mentioned above, found that the
concept of evaluation in the present era must be related to both the evaluators and
stakeholders. Evaluation and implementation correlate and cannot be separated. Self-
evaluation is a new type of evaluation that originates from the United States.
Therefore, the literature review on self-evaluation model will use the 2 components of
the general evaluation model. The two main components are: self-evaluation approach
and concept of self-evaluation.

The first component, self-evaluation approach, combines meaning of self-

evaluation and objectives of self-evaluation. They are described below.

2.2.1 Main concepts of self-evaluation

In the early 1900s, Jean Piaget was the first to use the concept of self-
evaluation. The constructivist theory believed that learning is a process of engaging in
activities and creating new concepts based on each person’s old knowledge. Self-
evaluation in that era was developed for use mainly in the education field. Students
first used it. The students asked themselves, “how could they use evaluation to
improve their learning” (Kariuki& Wiseman, 2006: 8-9).

In Buddhism, there is an important principle on self-evaluation as well.
Ven. Pitaka (Por. Al. Yutto) said that for self-evaluation to be successful, rational,
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true, and help with decision-making in projects, the following conditions must be met:
i)lddhipada 4: path of accomplishment; basis for success; Chanda is will, zeal,or
aspiration; Viriya: energy, effort, exertion, or perseverance;Citta: thoughtfulness, active
thought,ordedication; Vimamsa: investigation, examination, reasoning, or testing; and ii)
Subpurisatthum?7 (Good person):Thummunyata is knowing the principle;Autthunnuta is
knowing the result;Auttannuta is knowing yourself;Mantannuta is knowing about
thing;Kalannuta is knowing the appropriate time;Parisunnuta is knowing the community;
andBukkalannuta is knowing the people (Bureau of Standards Education, Office in
Rajabhat, Ministry of Education, 2002: 20; Bureau of Standards Education, Ministry of
Education, 1988:20).

Self-evaluation at the group, department, and organization
level can be refer to with other words that has similar meaning, such as Control Self-
Assessment (CSA), internal evaluation, participatory evaluation, and empowerment
evaluation.

As mentioned before, self-evaluation is one type of evaluation,
therefore, the main concepts does not differ so much from evaluation in general, such
as self-evaluation is: using the evaluation results to force responsibility on and
controlling a person and to inquire about social causes that focus on the values and
creating knowledge.

The key difference between self-evaluation and general
evaluation is there is a high correlation between the object being evaluated and the
evaluator. If the object being evaluated is an individual or organization, then the
evaluator is either the person being evaluated or organization’s personnel. This is
because the main concept of self-evaluation is based on faith in the process, according
to the following explanation: i) Human potential. It is based on the belief that people
can be trained. People have the potential to reach their goal or objective. Once they
reached their goal, they would want to constantly develop themselves. They are able to
consider themselves. Therefore, evaluation emphasize on using evaluation results to
continuously develop. In other words, self-evaluation focuses on improving
organization by monitoring, consideration and practicing to develop themselves (Love,
1991: 2-4;PrayudhPayutto, 1988 cited bySomkidPhromjuy&SupakPiboon, 2011: 8-9).

And this concept leads to the other concepts that followed; ii) Neutrality. Once faith in



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/25

human potential has been established, people can self-evaluate with a neutral mind so
that they are aware of their true self. This will enable them to be able to plan,
implement, and improve appropriately  (PrayudhPayutto, 1988 cited
bySomkidPhromjuy&SupakPiboon, 2011: 8-9). In addition, the self-evaluation must
use neutral data. In other words, data must come from both internal and external
sources and the context surrounding individuals. This will enable them to continuously
develop themselves. In general, evaluations are quite cautious and bias. Therefore,
people or groups that are not related to the evaluation must conduct the evaluationto
avoid bias; and iii) Responsibility. Self-evaluation is a way to show responsibility for one’s
actions. It means the person is responsible for themselves, organization, community, and

society.

2.2.2 The meaning of self-evaluation

Self-evaluation differs from the general evaluation in the test and
evaluator. Now many organizations, both the private and public sectors, use self-
evaluation as part of the organization’s quality improvement. It may be a part of
quality assurance system, processing or method, or it might include using a different
tool for work (Tari& Madeleine, 2002: 66). There are similarities between the
definition of self-evaluation and the following words: self-assessment, self-regulation,
self-monitoring, and internal evaluation (Love, 1998: 145). But these words also have
differences, as shown:

The first group of definition for the term “self-evaluation” is explained:i)
When a person makes a decision about the quality of their own work based on the
phenomenon or situation and empirical data. The objective is to perform better in the
future (Rolheiser C & A. Ross, [Online] Available: http://www.cdl.org/ resource-
library/articles/self_eval.php [November,4 2010]). This process creates data for
decision-making by thoroughly thinking, searching for reasons and checking
limitations. There is planning, assessing, and finding solutions to solve the problem
and to develop. The evaluator will engage in the project or organization (Bureau of
Standard Education, Office in Rajabhat, Ministry of Education, 2002: 20); ii) The
process initiates using intelligence to search for reasoning and flaws in performance so

that improvement can be made. And the person can admire their success and use it as
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motivation for their performance in the future (SomwangPitiyanuwat, 2008: 223); and
iii) It’s a process where the person considers the results of their actions and compares
it to their goal to see whether the goal has been achieved or not. If the goals haven’t
been achieved, the person has to develop to achieve the goal (SuphattraThawong,
2007: 24).

The second group of definition is “self-assessment.” Self-assessment means
evaluation or judging whether the performance result/ ability has value and it pinpoints
strengths and weaknesses for improvement ([Online] Available: http://senarat.
multiply.com/journal/item/48?&show _interstitial=1&u=/ journal/item.[2010, August 27]).
It will help the organization to know their capabilities, strengths, and weaknesses so that
they can use it to plan and improve the organization to be more efficient and increase the
organization’s competitiveness (Thai Inductivity Institute).

In psychology, “self-monitoring” refers to monitoring and self-assessment.
It is a process where the individual monitors or classify behaviors by considering
whether observable behaviors follow the objective or not. Once the individual is aware
of the situation, they will change their behaviors so that they can achieve their goals
(Wilson & O-Leary, 1980 cited bySuphattraThawong, 2007: 23-24).

Another word similar to self-evaluation is “Control Self-Assessment,”
CSA or the internal control by self-evaluation. It could be defined as a process of
monitoring and evaluating the results of internal control, in order to create confidence
that the organization will achieve their goal. The responsibilities were divided equally
between staff/members in the organization, *one-on-one audit interviews”
(SurkijPunjvenin,  (2009),[Online]Available:  http://www.theiiat.  or.th/  km/
newsdesc.php) [2012, October 10].

Reviewing terms related to “self-evaluation” revealed that self-evaluation
covered the following points. It’s a process/method used by the person to determine
the value of their actions. It could be said that self-evaluation has two key points:
processes/procedures that reflect how the self-evaluation will be conducted and using
evaluation (it reflects the objective of evaluation; what the evaluation is for). In this
aspect, self-evaluation is similar to general evaluation.

However, the concept and meaning of self-evaluation given above is the

concept of self-evaluation at the individual and organization level. The concept of self-
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evaluation at the network level is not evident. Therefore, the definition of the self-
evaluation model for SSN at this moment is adapted from literature review.

In conclusion, the self-evaluation model for SSN consist of reconsidering
work operation or managing their network (whether their goals have been
accomplished or not), finding the reasons and limitations of the acts. These will help
to devise better ways to improve and develop network management that is
continuously operated to achieve goals.

2.2.3 Self-evaluation objectives

In self-evaluation of organization/agency, there are various objectives,
such as: to provide relevant information for decision in local/specific site and create
participation; to decide what is work and why; to support the learning process of
individuals and institutions; to make documents and spread lessons; to make
suggestions for policies (Bleckmann, 2003); to use the evaluation results to improve
themselves and work; to develop department or organization for the most efficient
performance (Education Bureau of Standards, Office of Rajabhat, Ministry of
Education, 2011: 20; SomwangPitiyanuwat, 2008: 223); and to support the learning
process of individuals and institutions.

The self-evaluation objectives mentioned above revealed that objective is
the heart of self-evaluation, “evaluation for learning and development.”

The second component is the evaluation method: evaluator and their role,

the process and self-evaluation tools, and other factors related to self-evaluation.

2.2.4 Evaluators and their roles

In self-evaluation, self-evaluator is different from general evaluators.
General evaluators are usually someone outside of the project/organization, while self-
evaluators are someone from the project/organization. The external and internal
evaluators will have different evaluation objectives and target groups during different
stages of the evaluation.

External evaluators will conduct the general evaluation during the
activities/ projects of the organization, so the organization can improve. If the

evaluation occurred at the end of activities/projects, the objective would be to judge
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the activity/ project. For self-evaluation, the evaluator is part of the organization. They
evaluate activities/ projects at different periods by themselves. Self-evaluation during
activities/projects is for self-development, which is similar to evaluation conducted by
external evaluators. On the other hand, self-evaluation at the end of the activity/project
is not to judge it, but to see whether it was successful or not. And self-evaluation of
community members may use information from outside to help evaluate. The self-
evaluation that use external data for decision will make the decision more thorough

(SomwangPitiyanutwat, 2008: 225) as is explained in Diagram?2.1.

Evaluation results that relate,

learning occurred, there’s a

Oneself search for reasoning.

1
1
1

[ External data ] [ Internal data ]

\‘/ Evaluation results that don’t
------- - ' ' relate, no learning occurred,

there’s no search for

e m i i _| reasoning.

Diagram2.1 Self-evaluation model that uses internal and external data

In summary, for self-evaluation the evaluator is a person from the project
or organization that diagnoses and decides about the project/ organization in order to
develop the project/organization.

For self-evaluation in the organization/ department, there is someone whose
role is to facilitate self-evaluation of the members/organization/department. This person is
either called an “internal evaluator” or referred to with other names. This person/ group of
people has skills, knowledge, and abilities that enabled them to work in the following

positions: management consultant, decision-support specialist, management information
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specialist, systems generalist, expert troubleshooter, advocate, systematic planner, etc.
(Love, 1991: 9-10).

2.2.5 Self-evaluation process

In theory, self-evaluation is a process that supports and enhances the
learning cycle. When people evaluate their own performance in a positive direction,
self-evaluation will help encourage the person to set higher goals and increase their
effort. When effort and goal are combined, it results in achievement or
accomplishment. The result of the success will depend on self-judgment through the
process of reconsideration and contemplating the question, “has the goal been
achieved or not.” The result of the decision will lead to a process of reflecting on his
or her actions (self-reaction) or responding to the question, “how do you feel about it.”
When goals, effort, self-judgment, and self-reflection are combined together, the
person has more self-confidence. Therefore, self-evaluation is a combination of self-
judgment and self-reflection on their actions (Rolheiser, 1996)as is explained in

Diagram 2.2.

Goal Effort
PR
[ Achievement }

¥

[ Self-Evaluation ]

Self-Judgment

Sell*?eaction

v

Self-Confidence

G J

Diagram 2.2 Theoretical model of self-evaluation
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In meaning of self-evaluation described above, there is evaluation of
individual characteristics that is assessed by the person, except of internal evaluation
that evaluates the organization for organizational development. Evaluation with this
objective might differ from or is similar to self-evaluation of groups and network that
has a variety of personnel, goals, and actions. Therefore, in order to understand self-
evaluation of SSN, other concepts must also be considered.

National Capital Language Resource Center in the United States reported
that success of self-evaluation depend on the following: goal setting, guided practice
with assessment tools, and documented evidence that shows past performance
(Portfolios) ([Online] Available: http://www.nclrc.org/ essentials / assessing /
peereval.htm. [November 5, 2010]). This coincides with the components in the theory
of self-evaluation proposed by Rolheiser (1960). The components are goal, effort, self-
judgment, and self-reaction.

From the above definition of self-evaluation, it is found that the self-
evaluation components are associated with at least four different components:
goals/objectives, implementation according to goals/objectives, comparing the results
to the goals/objectives, and adjusting form improvement, in order to improve even
further. All of this is carried out on a continuous cycle to improve the organization’s
quality (SomkidPhormjuy&SupakPibol, 2001: 22-23). Self-evaluation has a cycle
similar to the PDCA cycle that has the following steps: planning the evaluation, doing
the evaluation, checking the evaluation results, and using the evaluation results to
improve performance (Office for National Education Standards and Quality
Assessment, 2000: 14). According to this cycle, self-evaluation process is a systematic

and continuous process as shown in Diagram2.3.
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)
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[ Action ] [ Do/implement ]
N

[ Check/evaluation ]

Diagram2.3 Self-evaluation in organization.

Buddhist also has self-evaluation. The self-evaluation process is focused
on giving importance to seriously considering oneself, which leads to self-
understanding and not being attached. So that one could reach nirvana (Jaiyen,
Laowhwich, 1988 cited bySomwangPitayanuwat, 2008: 224-225) or happiness
without suffering. Therefore the principle of Buddhism is to encourage people and
communities to do in-depth self-evaluation to get rid of distresses or problems. This is
an important goal of Buddhism.

Evaluation according to Buddhism has 3 important components:i) Using
knowledge or wisdom from learning or Suta-mayapanya;ii) Considering until there is
understanding or Jinta-mayapanna; andiii) Training until experienced or Bhavana-
mayapanna (SomwantPitiyanuwat, 2008: 226). Therefore, self-evaluation according to
Buddhism is a systematic evaluation, which include the following: i) to have a clear
goal, reasoning for actions, which is derived from studies and past experience; ii)
comparing the results to goals based on internal and external information (e.g.
colleagues, other organization’s network) to reduce bias in the evaluation results; iii)
the pursuit of virtue and factors causing the results; and iv) deciding to use the

evaluation results to reach the goals or for further development.

2.2.6 Related Factors with self-evaluation
The following 3 factors help to develop people so they can evaluate
themselves (Prayudh the Paiute Palace, 1988 cited bySomkidPhormjuy&SopakPibol,
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2001: 9-10): i)To encourage the evaluator so they like learning and desire to develop
themselves; ii) Evaluators must have goals in form of objectives, which is real and
ethical; and iii) The evaluator must value all experience as learning. For people with
this perspective think positively about evaluation and see the benefits of self-
evaluation, in both the aspect of work improvement and development. And
psychological aspect does not refer to feeling of distress, paranoia, fearing
embarrassment or loss of dignity.

The results of review on self-evaluation found that the individual generally
characterizes most self-evaluation. Self-evaluation of organizations and networks is
quite limited. And the findings that self-evaluation is similar to general evaluation in
some dimensions, such as the decision to improve and develop. Both types of
evaluation differ in the aspect of evaluator. Therefore, in reviewing related factors, the
researcher includes factors relevant to evaluation.

The development of evaluation has progressed in a variety of techniques.
But the main idea of evaluation or paradigm for the evaluation of the society as a
whole is seen as a matter of worth or success of the project, program, or organization
by comparing the results with the goal. There are several important reasons why self-
evaluation is not widely used (Banberger, 2006 cited bySupavanPhlainoi, 2010b: 43):
i) Lacking ownership of the evaluation result;ii) Evaluation is too slow; iii) Data does
not respond to stakeholders’ need;iv) Evaluation questions are wrong and the answers
are not relevant to the evaluation;v) Evaluation methodology is not appropriate;vi) The
evaluation cost is too high;vii) Limitations of people who use evaluation results; viii)
Problems with communicating evaluation results; andix) Other factors such as
evaluation culture, and other technical issues.

Evaluation does not only rely on evaluation techniques, but it also depends
on the organization’s evaluation culture. Therefore, understanding evaluation culture
(norms and attitudes) is very important, since it will help with the evaluation (Gao, 2003
cited bySupavanPhlainoi, 2009). Some of the important components of evaluation
culture are culture of self-monitoring, data quality, accuracy and consistency of
information, expertise in analysis, knowledge on research methodology, and content
being evaluated. Lastly is the cooperation of stakeholders who share resources and

expertise. And a must have in a culture that supports evaluation (Trochim, 2006 cited
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bySupavanPhlainoi, 2009) are continuous cycle of learning through experience, a holistic
and interdisciplinary perspective and including everyone, equal participation form
everyone, having morals, pursuit for the truth, be open-minded, and hoping for a better
future. Important factors that contribute to a culture of evaluation are: support and
commitment, giving resources, and accepting risks of failure so that people in the
organization can learn (Segone M., 2006 cited bySupavanPhlainoi, 2008: 41).

Self-evaluation is a quality and systematic process. It is a process that
systematically develops people, work, and the organization. The advantage of self-
evaluation is it presents evaluation results so development and improvement could be
made. Its disadvantage is getting grid of bias towards self-evaluation
(SomwangPitiyanuwat, 2008: 234-235).

In summary, the condition for self-evaluation is composed of awareness of
values and worth of self-evaluation, attitudes of those involved, and evaluation that
emphasize improvement. Self-evaluation at the corporate and individual levels include
a culture of organizational learning, participation of those involved, the culture in the
organization, duration of evaluation, giving importance to evaluation, and capabilities

of evaluators.

2.3Self-evaluation in social work and community development

Self-evaluation is incorporated into people’s life. People use it to evaluate
work plan, evaluate actions, to decide whether to participate in social activities or not,
for self-development, and vocational/technical development of others. Therefore,
evaluation is part of living.

In addition, formal evaluation is related with other operation as well. For
example, in the late 1960s, the US used evaluation in the field of social and
community development. It was used by government agencies to determine
development projects, social policies, and other operations. It was used to control,
understand social development work and policies. The ultimate goal was to make
society better. They believed that evaluation is a better choice for social organizations
(Mark, Henry &Julnes, 2000: 3, 19).
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Non-governmental agencies also use evaluation, both profit and non-profit
private organizations. In 1980, NGOs was worried about success and used evaluation
widely. Since the organization must respond to agreements of funding agencies, they
decided to use various forms of evaluation. They specifically focus on monitoring
participation and impact evaluation. Evaluation started to play an important role.
Smaller organizations began to produce guides on monitoring and evaluation by
themselves. There were many books from NGOs that suggested different types of
evaluation, synthesizing up-to-date evaluation results, and more comparative analysis
of related literature (Davies.R. 2001: [Online] Available: http://www.mande.co.uk /
docs / arnold.htm, [2012, April30]).

The study on evaluation used by foundations/charity organization to enhance
the organization’s performance and maximize impact on society by Karmer. K, et al.
(2007: 39), found that evaluation used by these organizations consisted of threesteps
and they occur continuously. The first step, it starts with planning and goal setting
from basic data by extracting knowledge from other organizations that give funds
(grant-making) and the ability of grantee and partners to evaluate the attitudes and
needs of the target group. The second step is improving implementation by involving
the fund recipient in the evaluation, providing advice and technical assistance,
including unmet needs or new opportunities, to follow up on the changing context,
sharing information, and improving the organization operations. The third step is
tracking progress, data analysis and releasing data to the public, developing given
data, conducting surveys, gathering feedbacks from visits, group interviews or
conversation, and collecting data from fund recipient.

In Thailand, there is no record on the time and cause of evaluation is social
and community development work. But considering from the experience of
community and social development process of scholars, developers, and support
agencies or organizations revealed that the evaluation of social and community
development in Thailand has evolved continuously by the current movement of
dynamics in Thailand. This study will start from announcement made by the National
Economic and Social Development Plan. The perspectives and approaches of
community and social development changed according to social circumstances in each

period, the economy, and politics. Therefore, they influenced the concept and practices
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of evaluation in social and community work. Hence, it is found that perspectives and
approaches of social and community development have two evident characteristics
during the transition from an agricultural society to an industrial society:

1) Social welfare and community participation in the agricultural
development period, where the country had development campaigns developed by
different developers. It was based on the idea that people had no knowledge and were
poor. Developers who have more knowledge must assist and provide relief.

2) The community participation starts from the industrial society and has
not ended yet. The developers believed that people in the community have knowledge
and are able to accumulate and pass on their knowledge. The development approach
was to let grass root citizens create groups to truly solve their own problems. They
were to start with analyzing the situation of the problem, coming up with approaches
to solve the problem choosing the approach to solve the problem, implementing the
solution, and follow-up on the implementation. Developers’ role is a baby-sitter or
advisor that helps, supports, and urge the villagers so that they feel confident in the
decision they made to solve their problems (AruneeChiangsang, et al., 2006: 3-9).

The early stage of evaluation is the responsibility of various development
agencies such as relevant government agencies or state enterprise established under
enactments underlying government control, such as the Community Organizations
Development Institute (Public Organization) and Thai Health Promotion Foundation.
The next stage was developing evaluation model that enables supported community or
organization to participate in their performance evaluation. The tools and capabilities
development of the organization or community over time, such as Thai Health
Promotion Foundation (Thai Health) has supported the development of manuals:
Participatory Follow-up on Evaluation Manual (2007), Manual on Self-evaluation,
developing capabilities and using Outcome Mapping or developing knowledge and
capabilities in Internal Evaluation, After Action Review, and Empowerment Evaluation.
Another example is Thailand Research Fund (TRF) supported the development of self-
evaluation tools for financial organizations in the community, so these organizations can
manage the community’s economy (2009). These evaluation tools have been adapted to
use with the supported organizations and operating organizations.
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2.3.1 Self-evaluation model in social development tasks

For social development tasks or development projects run by community
organizations, NGOs, etc. they do not have a fixed method of operation. Most
operations occur simultaneously with development. Learning and work occur at the
same time; therefore the self-evaluation model used in development work is
numerous. Each model has its own unique process and emphasis. The details will be
presented below.

2.3.1.1 Internal evaluation model

Two scholars, who have different opinions on some issues,
defined internal evaluation model. The first scholar is Love, who defined according to
the style of the evaluator, the responsibility towards the project being evaluated and
project manager (Theeradej Chai-Aroon, 2006: 6). Internal evaluation is a process
conducted by internal people who are responsible for evaluating projects or problems
directly involved with corporate executives (Love, 1994: 2-4). The second scholar is
Sconnichsen (2003:3) who contradicts Love. He said that internal evaluation is the
process of reviewing the administrative and operational activities of environmental
organizations to develop freely based on empirical data that can be used to improve
the project, decision-making and facing change.

The conclusion made from the two definitions is internal
evaluation is a process similar to conducting research. The members in the
organization are free to evaluate according to the task given by the management. The
goal is to seek the truth in time to aid in decision-making that would be beneficial to
organizational development (Theeradej Chai-Aroon, 2007: 6).

Internal evaluation was developed based on four theories:
exchange, supply and demand, decision-making, and expectancy (Sconnichsen, 2000:
119). Internal evaluation is a build-in activity that is part of the organization or project
management. It does not focus on techniques, but it emphasized on the ability to
communicate facts under the context of the organization as people who truly
understand the organization and people who the organization trusts. It is an ongoing
process that supports project executives in decision-making. Internal evaluation result
in learning that is timely and continuous. Internal evaluations have feedback process at

the operation level, project manager level, and executive level. It is also similar to
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Action Research that focuses on understanding the reaction that leads to a continuous
cycle of planning activities (Theeradej Chai-Aroon, 2006: 7-8). The internal
evaluation questions will mainly focus on the management and policy issues. In
addition, internal evaluation is similar to organization evaluation and diagnosis.
Organization evaluation and organization diagnosis focus on regular projects and
factors that influence the success of the organization. The ultimate goal is to achieve
development through organization structure, performance, and management
(SomkidPhromjuy&SupakPiboon, 2001: 13).

Internal evaluators are independent from the evaluated project,
but they are still part of the organization. This is different from external evaluators
since external evaluators are independent from the evaluated project and the
organization. In addition, the evaluator and manager in the organization will be
responsible for the organization continuous evaluation; unlike external evaluation
what first the responsibility lies with the source of fund, executive committee, or
group of stakeholders.

The important roles of internal evaluators are management
consultant, decision-support specialist for executives, information management
specialist, systems generalist, expert troubleshooter, and systematic planner. However,
the important duty of internal evaluators are supporting, diagnosing, consulting, giving
information, linking by using information to identify and solve problems that affect
other parts of the organization or outside the organization (Love, 1991: 11-12).
Therefore, it could be said that internal evaluators play an important role in helping to
manage and improve the organization.

Internal evaluation is an evaluation that follows the consulting
model (Love, 1991: 61). It is an exchange process between the manager and the
internal evaluator. The manager will inform the internal evaluator of the information
that is needed from the evaluation. The internal evaluators will present instructed
information. Then the evaluator will act as a consultant for executives. This occurs
continuously and according to the following order:i) Manager request for assistance;
ii) Initial contact in order to inform internal evaluators on important and necessary
information. ldentify key stakeholders; identify those who will benefit from the

evaluation, and basic information. Evaluate the organization overall readiness for
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evaluation; 1ii) Scouting problems, objectives, context, and policies. Evaluate
readiness for evaluation from reliable sources;iv) Diagnosis is the collection and
analysis of relevant data. Management and internal evaluator use the data to scope the
evaluation, set objectives, plan the evaluation and consider the feasibility of the
evaluation; v) Contracting is an agreement made between the manger and internal
evaluators on details such as personnel, budget, execution duration and the required
results; vi) Managing is implementing the evaluation plan;vii) Reporting is presenting
process that is concise, clear, and appropriate for the administrators;and viii)
Monitoring is the follow-up process on using the suggestions from the evaluation
results (Love, 1991: 36-59). Moreover, the internal evaluator has the duty to inform
stakeholders of the evaluation according to ethical standards such as using the
informed consent form. Tools used for internal evaluation could be surveys or
interviews.

The following conditions must be met in order to conduct
internal evaluation: i) Conscious and aware of the value of self-evaluation (Office for
National Education Standards and Quality Assessment, 2000; 13); ii) the evaluators’
capabilities in situation analysis, relating with other people, follows profession
standards (Theeradej Chai-Aroon, 2006: 35-36), communicating facts or reflecting
evaluation  results to  stakeholders  (RungsunSinghalert,  2007: 11,
SomkidPhromjuy&SupakPiboon, 2001: 13;Theeradej Chai-Aroon, 2006: 48); iii)
participation of the people in the organization (SomkidPhromjuy&SupakPiboon, 2001:
23); iv) making commitments so there is internal evaluation team and sufficient
resources for performance; v) internal evaluation/internal evaluation unit can operate
independently and are not under executives’ power; vi)the internal evaluation/internal
evaluation unit reports the results to top officials or entity that has authority to decide
on the organization or project; vii) any decision or consensus made between internal
evaluators and project managers are based on set goals and objectives;and viii)
internal evaluators have development experience that develops their occupation.

Conditions for internal evaluation process: i) the internal
evaluator/internal evaluation unit has decide on the roles for all parties in the
organization or project and they announced the evaluation policies or direction; ii) the

internal evaluator/internal evaluation unit are independent and able to conduct
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evaluation of any models; iii) the internal evaluation result will be published in the
form of evaluation report so everyone in the organization/project will know; iv)
recommendations from the internal evaluation unit will be considered by the project or
organization; and v) there is follow-up on the implementation of recommendations
from the internal evaluation unit.

2.3.1.2 Participatory evaluation model

Participatory evaluation model (RattanaBuasont, 2007: 169-
177; SirichaiKanchana-Wasri, 2004: 117) was presented and developed in 1992 by
Cousins and Earl. It was developed further from evaluation based on stakeholders.
They saw the limitations of evaluation based on stakeholders; such as the
stakeholders’ participation in the evaluation of the project is not clear. Participatory
evaluation is developed from adjusting two components of the evaluation based on
stakeholders: i) the depth of stakeholders’ participation; and ii) quantity and frequency
of participation of the groups that uses the evaluation results (RattanaBuasont, 2007:
169-170). Participatory evaluation is suitable for constant evaluation or formative
evaluation.

Participatory evaluation process must be continuous, integrated
into the project or task since planning, implementing the plan, and reviewing is a
continuous cycle (iteration). Participatory evaluation ensures stakeholders of the
outcome of evaluation. Stakeholders participate and cooperate in the evaluation from
the initiation step until the conclusion of the process ([Online] Available: http://

web.uvic.ca/~ chpc/howwework/partevaluation.htm. [2010, March3]) as is shown in

f>[ Action :@
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Diagram2.4The process of participatory evaluation

Diagram2.4.
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The details of each evaluation steps can be classified as
followed (RattanaBuasont, 2007: 175):i) coordinate, contact, and create relations so
that people who are the first group to use evaluation results will have positive feelings
toward the evaluation; ii) join the first group of people to use the evaluation results to
analyze and decide on the issue/problem to study; iii) decide on data sources and tools
together: iv) collect data together; v) analyze and reflect on data together; vi) set the
framework, structure, and points to report together; vii) write the report; and viii) read,
criticize, and edit the report together before publishing it.

A criterion for participatory evaluation is participation of
stakeholders in every step of the evaluation (RattanaBuasont, 2007: 176).

2.3.1.3 Empowerment evaluation model

Empowerment evaluation is using concept, technique, and the
evaluation results to push the improvement and the direction of their development
whether are the individual, enterprise, or community level. This concept was
developed and presented by David Fetterman in 1994 in an article (RattanaBuasont,
2007: 178-179). The article was based on changing thinking systems, systems of value
and individual’s behaviors, helping citizens and stakeholders develop and wanting to
continuously learn, perform based on information and facts, believe in using
knowledge and intellect to lead change (NaowaratPhlainoi&Theeradej Chai-Aroon,
2005), believe that the truth is not sustainably universal. But stakeholders hold on to
truth and act accordingly (SirichaiKanchana-Wasri, 2009: 126-127).

Empowerment evaluation had 10 principles: i) improvement:
improve the participants and stakeholders who are involved in the project in order to
achieve the project’s objectives; ii) community ownership: the stakeholders participate
in the evaluation and use the evaluation results so they feel a sense of ownership;
iii) inclusion; include all stakeholders and have valid reasons to back up decisions;
iv) democratic participation is evaluation that gives the most value to participation
from everyone in decision-making. It’s a process used to reach a consensus and group
accountability; v) this type of evaluation focus on projects that leads to development
of equality. It develops the capabilities of stakeholders so they can solve the problem
of inequality in society; vi) community knowledge: the general knowledge about the

context, local culture, and knowledge from personal experience are used to make
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decisions, interpret and adjust innovations for use; vii) evidence-based strategies focus
on empirical data that they learn from strategies that were successful in that context;
viii) capacity building: it aims to improve the capabilities and potential of stakeholders
in the decision-making and working together; ix) organization learning is the
evaluation approach that develops community learning. The decisions must be based
on information and knowledge;and x) accountability is the commitment of all parties,
including the funding source. They are responsible for all the agreement that they
made, it includes being responsible for the process and results
(NaowaratPhlainoi&Theeradej Chai-Aroon, 2005: 7-21). It could be said that
empowerment evaluation is another type of evaluation appropriate for network
evaluation (Church, et al., 2003: 8). It is used to develop and support learning for
networks; it does not focus on value judgment.

The roles of empowerment evaluators are: i)training the
personnel and organization on techniques of evaluation. This way the personnel can
evaluate their projects and use the results to plan for other projects; ii) facilitating
personnel in the agency or organization so they can constantly evaluate their projects
in the right direction or to achieve their objectives; such as to provide useful
information for analysis; iii) advocacy: Persuade people in the agency or organization
to continuously evaluate; iv) illumination: Illuminating all issues that relate to the
agency or organization’s operations. It includes writing clear objectives, evaluation,
data collection, and etc.; and v) liberation: Liberating groups of people or personnel so
they have choice in goals, methods of evaluation, and conducting they evaluation by
themselves (RattanaBuasont, 2006: 181-183).

Empowerment evaluation consists of three main steps, as
followed:i) setting mission. This helps stakeholders to have a clear picture of the
plan/project.; ii) taking stock. In this step, the group evaluate themselves to find out
whether the project has the ability to reach the goal or not and to what extent, why,
and everyone will accept and use the evaluation results; and iii) planning for the
future. In this step, members will work together to plan future activities. They must
explain the goals or desired situation for the activity, strategy or approach used to
achieve goals, tools used to assess the strategy, and period that the tool will be used
(NaowaratPhlainoi&Theeradej Chai-Aroon, 2005: 28-31).
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Conditions for empowerment evaluation are described as
followed; i) stakeholders must disclose/accept/ welcome the use of this form of
evaluation. The work environment has to be a democracy and accept self-criticism.
This contradicts with the work environment that is authoritative in manner, dishonest,
and does not trust each other; ii) internal changes of related personnel; andiii) the
duration of the operation is quite long to build cooperation, trust among each other,
and deciding on new structure together (Orathai Arch-Um, 2006: 56-87).

2.3.1.4 After Action Review

After Action Review is one evaluation method that create
learning for people involved in the project. It is another type of evaluation that enables
the people involved to learn during the activity in the project. It occurs right after the
activity has ended. It operates by accumulating knowledge through experience. It is a
process that occurs more than once. After the conclusion of each activities and
synthesis occurs every time upon the completion of the activity
(KanokpornChucherd&SakrurnPhromsiri, 2005: 37). This type of evaluation was
developed in the US army. They used this method to dissect the main points of combat
simulation to review success of failure after the mission has been completed. The goal
is to find a better performance approach for the future. Presently, AAR is used in
development programs, organizations, and some community organizations.

AAR was designed to help with individual and team learning
during operation. It is a discussion for everyone involved in a specific situation that
aims to achieve standard results. It explains: what happened, why it happened, how to
maintain strengths, and how to improve weaknesses. It’s a tool that helps the
organization profit from every mission (Collison& Geoff, 2001 cited by
SupavanPhlainoi, 2010a: 25). The objective of Aar is to improve the project
performance so that the evaluation results are reflected faster and suggestions for
improvement could be made. Key evaluation questions are: i) what has to be done; ii)
what happened; iii) why is the result different from expectation; and iv) lessons
learned and what is to be done in the future (Garvin, 1996 cited bySupavanPhlainoi,
2010a: 25). Therefore, it is important to be open-minded and determined to learn

together, rather than criticizing one another.
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AAR can be conducted 1-3 hours after the activity has ended,
so people involved in the activity can reflect on their opinions, memories, and
understanding together; since the memory is still fresh
(KanokpornChucherd&SakrurnPhromsiri, 2005: 37).

AAR has four major steps: planning, preparation, operation,
and follow-up on the results. These steps are flexible and can be adapted to suit the
context of each target group (SupavanPhlainoi, 2010a: 27). The example of adaptation
at each step is as followed. Planning and Preparation: the set time should be
immediately after the situation, specify participants of the process, specify main self-
evaluation points for the activity, specify facilitators or process speaker
(SupavanPhlainoi, 2005a: 27). Operation: create a learning environment, warm-up
activities, try reviewing recently completed activities to see what participants saw and
their feelings toward the activity, the group starts to review the evaluation questions
(expectations for the activity/ what did they plan to do; what actually happened that is
good/bad; why did the results differ from expectations/why did it happened; and what
was learned from the activity and what are the suggestions that could be implemented
immediately.

Conditions for AAR are as followed:i) planning to conduct
AAR immediately after the activity ends; ii) conducting AAR constantly and
routinely; iii)having a professional speaker that is capable, knowledgeable, can
facilitate learning to make it flow; iv) the organization’s learning culture is ready to
learn according to the rules of evaluation, give importance to considering the logic
behind what happened, have sufficient information on the target, and can differentiate
between facts and truth; v) the participants are responsible for their commitment; and

vi) working as a team (Garvin, 1996 cited bySupavanPhlainoi, 2006: 9).
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2.4 The concepts and development of community welfare

Due to the social changes that affected life in society and community
directly and indirectly, all life in society and community are unstable. Many areas
learn to manage their own lives to include welfare and security through managing
community welfare. In order to understand community welfare, the research will
describe the concept behind community welfare. Evolution of community welfare in
Thai society is hierarchical, starting from individuals, family, kin, and community
groups up until they become network of community welfare. An example is the case
study of SSN as described below.

2.4.1 The concept of community welfare
The study on community welfare consists of: the definition of community

welfare and the related concepts used to describe the main concepts and principles of
community welfare. Some topics described are the concept of social capital, the
concept of cultural community, and the concept of community organizations/locals as
described below.

2.4.1.1 Definition of community welfare

Community welfare is providing a welfare system concerned
with: preventing and solving development problems; and enhancing social stability to
respond to the basic needs of people for a quality life, self-reliant, appropriate, and
fair. It includes everything that can improve the community: objects, money, kindness,
helping each other, and related to people’s life from birth to death. It takes into
consideration human dignity, the citizen’s rights, and participation in managing social
welfare at every level. The citizens are to manage welfare by themselves
(PrawaseWasri, 1988 cited byVinaiVeerawatananont, et al., 2006: 8;PhantipPetmark,
2002: 8). Community welfare integrates cooperation in work, citizens’ activities that
rely on each other, they have the community structure, and they constantly evolve. It
starts with people forming groups to conduct easy activities. Then it developed into a
more complex cooperation. These community organizations have relationships,
growth, and cooperate with other organizations (Asley&Fombrun, 1987: 163).

The meaning of community welfare in this research is people

in the community coming together to guarantee so they are confident throughout their
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life, for the citizens’ well being, for their dignity and happiness. It can be in the form
of object, money, kindness, and helping each other. It’s a welfare system owned by the
community. The community participates in finance, management, money and people.
It helps, supports, and service citizens in the community. It’s a community
organization in the form of savings groups; such as SSN.

2.4.1.2 The concept of social capital

The concept of social capital is an abstract related with value
system, social relationships between people in the society, and the institute managing
systems in the community, forming organizations or forming networks. Social capital
is the structure of relationships in the form of network of people or network of
community. It will make people work together to achieve the same goal
(AmmarSiamwalla, 2008: 7; AmpornLekuthai, 2008: 18;AnekNakbhut, 2008: 19;
PaiboonWattanasiritham, 2008: 8;WorawutRomeratnapan, 2005: 28-39).

Social capital has two important characteristics (Civil Society
Newsletter, 2005: 5-6; Institution of Local Community Development, n.d.: 8-12;
WorawutRomeranapun, 2005: 51-61): i) the structure and function of social capital has
two levels: the macro system that covers the context of an organization or institution. The
relationship follows a formal structure. Micro level is the potential of organizations to
integrate horizontally, including development network that has thinking system values
system for people in the community and infrastructure that reflect the composition and
performance of formal and informal local institutions; and ii) the results of social capital
as an overview and integration of things that happened consisted of: human capital,
institution, intellectual and culture that cover the value system.

Social capital is a resource that people in the community can
use as funds when they set welfare for their communities. Human capitals in
community are leaders, philosophers, and members of the community. Institutional
capitals are families, groups, organizations in the community; such as the elderly
group, the savings group, the work group or fund community group. Intellectual
capital knowledge, culture, and traditions that is passed down from generation to
generation; for example, the wisdom of Thai tradition as other than being used as
resources for managing community welfare, social capital is a process of community

welfare management. Social capital is a matter of thinking, values system of the
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people in the community, relying on each other, understanding between people,
kindness, generosity, aiding one another, harmony, participation and moral of the
people. These things are the driving force behind community welfare operations. It
makes community welfare differ from the public and private sectors.

2.4.1.3 The concept of community culture

The basic belief for the concept of community culture is the
community has their own culture. This culture gives value to people and community
that have harmony. The villagers have a thinking system passed down from ancestors
or reproduce from ancestors to create new knowledge from folk wisdom. The heart of
community culture is religion. Pastor Nipont said that religion is the core that explains
values. Community organizations have ideals that originate from history. Religious
beliefs act as chains. It’s the community’s ideas or standpoint (ChatthipNatsupa, 2004:
173-174). The concept of community culture emphasizes the importance of village
community and farming culture. It’s against government’s authority, capitalism, and
feudal culture. It focuses on regular citizens, village community, link villages together,
and citizens and local community forming organizations (ChatthipNatsupa, 2004: 194-
195).

2.4.1.4 Concept of Community/Villagers’ Organization

Community/villagers” organizations are classified as an important
institution capital that manages community welfare. Therefore, understanding the
meaning and principles of community organizations, which differ from public and other
organizations, will help understand the management approach used by community welfare
groups. Community welfare groups can be managed as community/villagers’organization.
In order words, community/villagers® organizations refer to at least 2 people sharing a
relationship. It could be a spatial, cultural or relationship in terms of objectives. It’s a
development system that combines cooperation of citizens that rely on each other. The
forming of these groups could be formal (supported by the law) or informal depending
on the situation (ParichatValaisathien, et al., 2003: 336-337, 398-399;
SompantTashattic, 1998: 2-3, 67-68). Most community organizations have two types
of management structure. i) A simple structure that consists of the president and vice
president, which could be refer to by other names. All the members of the organization

will think, plan activities, and participated in organization activities. ii) A complex
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structure that has clear structure, rules, objectives, board or directors, activities, roles
of each board of directors, and roles of members.

The survival and existence of community organizations depend
on: i) shared ideals; ii) shared goals and objectives; iii) mutual benefits; iv) human
resources; v) members; vi) management; vii) have ongoing activities that are useful to
the organization’s members and the community; and viii) financial and budget
resources (SompantTashattic, 1998: 3-9).

It could be said that the meaning of community welfare
according to community organization is the collective power of a group of people,
relationships in term of spatial, cultural, or objectives for welfare and social stability
for a better quality of life and to solve current problems together and for the
individual/group benefits. Collective power has two implications: i) to negotiate and
ask for help from outside; and ii) to try to solve as many problems as possibly by
themselves. The organization’s structure can either be formal or informal. Community
welfare group act as leverage to solve community problem by themselves and to be
able to bargain with other agencies, especially government agencies. Support from
government agencies will improve community welfare,for example, to asking for
financial support from Ministry of Social Development and Human Security, and to
establish community welfare group at the district level.

2.4.2 The development of community welfare

Thai social welfare has developed from the past to the present. Thai
society can be compared to relationships between relatives; people gather in groups
and communities. Social help and assistance exist since long ago. If there’s fire, flood,
drought, famine, or lack of farmers, then family, friends, people in the community will
help each other in terms of manpower and money for instance. However, there are other
ways to gain assistance and help each other by letting boys stay temple to get educated,
finding food from rivers, forest, and around the community, finding food on other
people’s land or water sources without conflict, or exchanging objects through moral
economy. Exchanging objects/ material goods is not considered commercial trading and
they don’t measure value with money. But they sympathize with each other, see
sufferings, and see the needs of each other (SereePhongphit, 2001: 150). These are the
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welfare in Thailand that has existed since long ago. Even though this process is not clear
and assistance depends on the situation, but it can help develop the well being of people
so they are happy. Moreover, Thai economy in the past was a subsistence economy;
there was no need to save up since there were rice in the field and fish in the water
(SereePhongphit, 2001: 150). Therefore, economic factors were not important to people
in the past because they can rely on themselves, others, and community for resources.
Homes and temples play an important role in managing community welfare (Faculty of
Social Administration, Thammasat University, 2009: 1). Welfare is based on the idea
that communities are self-reliant and social capital exists in the community. It’s a
welfare system that is appropriate for the economy, culture, and politics of Thailand
(PornthipPetmak, 2010: 7).

After Thai society has developed into a capitalist society, the society
change from agricultural production to industrial production. The social, economic
and political structures were changed, the resources of the community goes to the
center of the country and the world and cannot be stopped. The importance of the
value system decreased until self-reliant communities and communities that rely on
other communities have to rely on the outside for help in every aspect; this result in
social and economic problems (ChantanaChalernwittayaphap, et al., 2010: 6). New
form of welfare system was created to deal with industrial growth and the collapse of
rural areas. This is the start of a more concrete welfare system. Public welfare system
under capitalism focus on free market, equality, and social justice. It aims to use it as a
mechanism to alleviate and get rid of poverty that is a result of capitalism. Laws on
social welfare were adjusted to help the less privileged and the disabled. Guidelines
were established to help people who need help, depending on the case, systems were
set up, roles were specify in helping each case (SuthepChaowalit, 1983: 11-19). It’s
social welfare that includes minimal or social safety nets. These social welfare covers
the following aspects: social assistance (is service for people who can’t survive on
their own; e.g. the elderly, stray kids, and natural disaster victims); social insurance (is
building a social insurance system for employees or people with salary; e.g. insurance
for illness, disability, old age, and death); social service (is basic service; e.g.
education, public health, housing, human rights protection, life and property
insurance) (NarongPhetprasert, et al., 1999: 13-14).
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Although the government has provided welfare for the poor
and underprivileged, but the welfare provided usually encounter many problems and
obstacles. For example, social services that focus on solving individuals’ and
institutions’ problems waste a lot of budget on management. Moreover, the form of
help they offer is limited, too rigid to service people in time. The social security
system, an important part of social welfare, does not cover all areas of suffering.
Moreover, this problem also occurred in the social security welfare managed by
NGOs. The strong point of social security welfare managed by NGOs is long-term
vision, “good society.” But the community system is decentralized and aims to be self-
reliant, but there are still some weaknesses: the operation of each organization is to
perform case by case rather than systematic project. Therefore, some people cannot
access the services and assistance from government, private and NGO organizations.
These people are poor and they’re all over the country.

The poor can’t access welfare provided by both public and
private sector. This might be because most welfare offered by the public sector are
welfare policies that is provided for every community. Therefore, these welfare are not
specific for each community, they’re not appropriate for the context and needs of the
community. Welfare offered by private sectors emphasize making profits so they over
charge the cost; rather than welfare assistance. When the community encounters
change from the outside, capitalism, some people can’t access welfare. Therefore,
community members band together to manage their community’s welfare. Community
welfare was developed from the idea of community members coexisting, without
using money as a determining factor (NarongPhetprasert,Ed., 2004: 77). It could be
said that motivation and driving factors push community to develop welfare system
for each other. The factors are: self-reliant principle, public welfare system cannot
provide welfare to everyone, insufficient welfare, frequency of welfare is unstable,
welfare is too late/slow, welfare is not appropriate, and welfare is not suitable to the
needs of citizens (SuwatKongpan, 2009). The operation of community welfare and
public social welfare operate together. Community welfare may be in the form of
savings groups established since 1997. These saving groups used their profit to
manage welfare to alleviate members’ financial problems. Furthermore, communities

come together to form community organization that conducts activities to solve
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community’s problems and provide welfare for members. This welfare acts as
motivation for members, such as cremation funds and medical care funds. Since
providing welfare is not the community organization’s objectives, the provided
welfare has limited forms and is usually in the form of fellow members helping each
other out.

Later a village philosopher, ChobYodkaew, a community
leader of Ban Namkow, Chana District, Songkla Province proposed his idea. He got
his idea from receiving welfare from the government and private sector, while there
was no welfare provided by citizens. Therefore, he wanted welfare for the citizens, so
he created the SasjhaSasomsup Group for Life Cycle Morality Development. The
group emphasizes on savings. Half the profit from savings was used to manage
welfare for members. The welfare group works separately from the savings group
(SasjhaSasomsup Group). The first welfare provided was basic welfare, medical care.
Then welfare was expanded to provide other forms of welfare as well; it was welfare
provided form birth until death of the member. It also includes production
(ChantanaChalermwittayaphap, et al., 2003: 11). This model of welfare is an example
of community welfare that is widely used.

Community welfare group is that resulted from community
members thinking, creating the system, managing, and receiving benefits together
(Community Organizations Development Institute (Public Organization), Ministry of
Social Development and Human Security, 2004: 5). In assisting one another, it is
important to be self-reliant first. The value of assisting each other is more valuable
than money or object. They aren’t each other with good relationships, kindness, and
trust (Community Organizations Development Institute (Public Organization), et al.,
2009). These will act as insurance so community members will feel secure, proud, live
with dignity, are aware of their value, and are happy with their life (Faculty of Social
Administration, Thammasat University, 2009: 24). It’s a method of valuable giving
and receiving with dignity. Also, people, community, and nature can coexist and
respect each other. There’s a management process that considers culture, local
wisdom, religion, and participation. Providing community welfare results in increase
income, decrease cost, creates a good relationship/friendship between community

members, feels secure and proud that they can live happily with dignity. It could be
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said that the heart of community welfare are being self-reliant and helping each other
in order to give valuable and receive with dignity (Community Organizations
Development Institute (Public Organization), 2007). It could be seen that the given
objects varied: money, the four requisites, work-career, opportunity to live using
natural resources, land, manpower, moral support, time, etc. Help is not limited to only
members in the community (WeeraboonWisartsakul, et al., 2008).

Capitalist system has spread into communities resulting in
consumerism and community members moving into industrial society. This makes the
bond in communities weaker than in the past. But recovery and development by local
wisdom and new ideas helped community return to what it was. Even though it’s still
not what it was like in the past, but it’s enough to result in joint effort to create various
ways of living sustainably in a capitalist society (NarongPetprasert, Ed., 2004: 69-70).
It aims to create a community welfare system that supports the community to return to
helping each other, sympathizing, and cooperating like in the past.

Community welfare system operates parallel to government
welfare. But currently community welfare role has decrease due to economic, social,
and cultural changes when Thailand was hit by the economic crisis in 2007. The
economic crisis affects citizens’ lifestyle. Village philosophers, community leaders,
and related agencies review and made conclusions on the social safety net. It was
found that relatives network and various aspects of social capital in the community can
help solve problems from outside the community. So they revive the old system of
helping each other with community welfare. Some examples are: savings groups that
manage welfare, financial organizations, community enterprises, religious activities,
and managing resources. In 1999-2000, the government directly supports the
community using the concept of social safety net. Hence, the Social Investment Fund
(SIF) and other welfare were established.

Economic, social, and environmental changes drove community
welfare to change their concept and welfare management process. They changed from
using self-reliance to manage community welfare to “pluralism,” which focus on
integrating other organizations and increasing work in a multilateral network. Changing
the concept led to a different management process. The change started in 2003. The

network of community organization established welfare funds for community leaders at
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the national level. Community Organizations Development Institute (Public Organization)
(CODI) supported the fund with 2 million baht. From then, various areas established
welfare funds from community leaders at the provincial level. At the end of 2004, a
seminar to exchange knowledge between community organizations that manage
community welfare was held. The seminar also included stakeholders. The name of the
seminar was “Community Welfare: Solving Poverty Sustainably. It resulted in more
approaches to manage community welfare. It led to establishing community welfare at
the sub-district level, which focused on financial contributions by community
members’ savings, funds from the government via the Community Organizations
Development Institute, and contributions from the local government. This resulted in
the spread of community welfare groups.

In 2007, a committee was set up to support local community
welfare at the national level. The subcommittee of community welfare in every
province and the government provided the fund to support the movement and
expansion of community welfare groups in each district. Financial contributions were
given to manage community welfare according to the action plan to develop welfare
system in Thai society. According to the 5-year strategic plan to create 3,138
community welfare groups record, showed that 2,917 community welfare groups
already received financial funds. The 2,917 community welfare groups have a total of
895,597 members. The total welfare fund of all groups is 450.87 million baht. The
implementation of welfare funds provides welfare to members and the underprivileged
in the community. The welfare covered from birth until death, for example, giving a
presents to babies, giving scholarships, occupational development, pension, cremation
fund, and medical care. The welfare provided depends on mutual agreement and the
availability of funds. The important values gained from setting up community welfare
are love, cohesion, conformity, aid in the community and restoring the original values
of Thai society. Collaboration of local communities was expanded to create
community welfare network in new areas and improve the quality of community
welfare groups in old areas (SalilthipXieng Thong & Indira WitayaSomboon, 20009:
19-20). The number of funds is likely to increase to cover all areas in Thailand. It

would require more budgets from the government, so that community welfare system
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can achieve their goals to establish well being for the people. But this driving force
does not appear in many areas.

Presently, many areas have established community welfare.
They are established from the suggestions and ideas of government, NGOs, and the
community. Mostly, welfares are based on the idea of community welfare that has
been inherited from supporting organizations, other sources of learning, or through
leaders who understand the concept of community welfare at different levels
(GhunlanitDumrongskun, 2009: Abstract). But the main issue is how to maintain and
continually develop community welfare organizations. In order to be a sustainable
organization that is managed by people in the community who thinks, builds system,
manages and receives the benefit together or people in the community own welfare
system. The community has managed welfare system appropriately to suit the well
being of people in this generation and the next generation as well. This welfare system
focuses on the holistic integration of all dimensions related to lifestyle, especially in
the dimension of economic, social, and environment. These dimensions regard the
equilibrium between people, nature and everything to aid each other in order for
people to achieve a state of well being.

The occurrence, existence, development, success and failure of
community organization depend on three components: i) leadership and integrating
ideas from third parties (government, community, and private organizations); ii) spirit
of leadership/committee member that leads to being able to sacrifice more; and iii)
management, for example, management system, financial system, relying on people
volunteering to work. (NarongPetprasert, 2001 cited byVishuradaMathunboon, 2007:
15). It supports the study on community welfare, which found that a key factor in the
success of community welfare is both, internal and external community factors. The
internal community factor is the presence of a strong and reliable community leader.
Members and leaders have faith and are confident in participating in community
activities together, by expanding the network, and relationships in the community is
similar to relationships between relatives (ChantanaChalernwittayapak, et al., 2003;
Office of Social Fund; Community Organizations Development Institute (Public
Organization), 2006; VishudaMatonboon, 2007: 58). Leaders and members have
knowledge and understanding on principles (TidaratKemkatok, 2008: 101). Some
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external factors are the support and assistance of external organization, both
government and private organizations (VishudaMatonboon, 2007: 59).

Community welfare organizations, especially the basic
development group, are linked and intertwined. It focuses on participation of
community members and formation of network. Starts from wanting to solve
economic problems, but end with hoping the community to be strong. These
organizations want to lead communities to develop sustainably, so communities can
fight against consumerism. However, the welfare management in most community
does not have a clear system or plan. Therefore, the knowledge transmission from one
community to another has limitations, including savings group, which is generally
accepted at the present. Many areas only accept the model and they give importance to
dividend. And they forget the main principles of savings. The principles of savings
are: keeping their oath, sharing opportunities, and coexisting with others in the
community (ApinyaWechashart&SiripornYodkamonshart, 2004). It may be a result of
lacking a review process and regular self-evaluation. Hence, they omitted the goals
and principles of the savings group.

Community welfare has developed into a network of
organization with support from government sector. The government support via
establishing community welfare groups by the Ministry of Community Development,
Social Welfare and Human Security. Another example is the health insurance fund,
which is part of SAO or municipality of the National Health Security Officer (NHSO).
After that the community welfare was managed more systematically because it must
operate according to the guideline set by the supporting organization. But all
supporting organization look forward to seeing citizens drives the mechanisms of
community welfare groups. This way welfare can truly respond to the citizens’ need.
Hence, community welfare groups must constantly conduct self-evaluation to make
sure that their services answer community needs. At the same time, supporting
organization also want measurable results so they can rationalize the use of public
funds to the public, supporting organizations usually requires the community welfare
group to have evaluations conducted by external evaluators. This way the group can
use evaluation results to improve and develop community welfare in the future. But

external evaluations are not practical since the situation constantly changes and



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/55

external evaluation is not timely. Therefore, community welfare groups must

constantly self-evaluate to improve operations so it is timelier.

2.5 The SasjhaSasomsup Network for Life Cycle Morality

Development, Trat Province

The SasjhaSasomsup Network for Life Cycle Morality Development
(SSN) was established according to a model of SasjhaSasomsup group (SSG). It was
based on an idea of PhraArjarnSubinPaneeto, PhaiLom Temple in Trat province. The
aim was to develop people to have moral by using money as a tool to encourage
people to save money; people are to manage their own problems and support others in
the community. In 1990, the group started with only one. Later, the group expanded to
160 groups as of 2012. The project started with savings activities to aid members with
financial problems first. This way members can borrow money without interest, but
they are charge wit a loaning fee instead. Members increased after they found out that
it was effective. Capitals also increase with members. Soon it was enough to start
providing welfare and welfare kept on increasing until now. Now community welfare
is managed holistically. In other words, the provided welfare includes all dimensions
(community dimension, social dimension and resource dimension) and for all stages of
life (ranging from birth until death).

The SSG operates to improve morals; each group has set up committees to
control and monitor performance. The committee functions are to audit accounting
and monitoring each other’s system. The auditor can check from financial journals that
are kept at two locations, with the members and with the committee. In addition, they
use control system and dependence among relatives to control and monitor behavior.
They use members as indicators; members’ moral and ethics training through savings
activities (Kamthorn On-In, 2002: 11-12). Furthermore, there are also follow up on
their performance at least once a year.

Although the SSN does not have a clear self-evaluation structure or
mechanism, but it has a reliable self-evaluation process that is constantly conducted.
The process intends to check the accuracy of management and finance. Moreover, it
also checks the understanding of finance personnel so when questions arises, these
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personnel can explain to members. After welfare has been established for 4 years, the
strengths of each group’s performance will be analyzed. Analysis includes whether the
number of people who wants to be members had increase or decrease (Marisa
Gosayayothin, 2000: 64) and the group’s monthly meeting attendance. In order to
obtain necessary information, they exchange knowledge and work experience.
Leaders, founders, and network committees perform internal evaluations. In the past,
the network has used evaluation results to regularly modify their operation methods or
activities. They used evaluation results to change the method used to create network to
expand their work from inviting monks to receiving training to visiting sites and
providing knowledge to possible leaders of SSG (Praphaphan Un-Ob, 2005: 30). Some
examples are: adjusting the process for the General Assembly of Youth in Trat
province on the subject of youths and their families (Internal Evaluation Team of Trat
province, 2005: 23-45) or the donating 1 baht per day foundation.

Finally, the network performance is nationally accepted as a good model
for providing welfare. It is a place of learning, studying and researching for students
and interested people. These are sources of knowledge, that people can use to resolve
problems in other community welfare groups, is a result of evaluation. Therefore, the
contents of self-evaluation network of community welfare coincide with the

researcher’s interest.

2.6 Related documents and research
The researcher reviewed subjects related to evaluation, for example,
community welfare management, the development patterns and processes of self-

evaluation, and the factors relevant to self-evaluation.

2.6.1 Management of community welfare groups

Currently, community organizations across the country have common
welfare in the form of cash. Savings groups and some community enterprises provide
welfare to members in the form of medical care cost, and funeral costs, for instance.
The development of community welfare started with teacher ChobYodkaew from The

SasjhaSasomsup Group for Life Cycle Morality Development at Baan Nam Khaw,
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Chana district, Songkla province. He presented welfare with the “Saving One Baht per
Day from Birth to Death” project. It was based on ideas about social capital in
community. There are 7 social capitals: people, ideas, money, culture, nature,
manpower, and time; they are listed in order of importance. Therefore, it is important
to develop people first. They want people to keep their words so they use the act of
savings to help people practice keeping their words. This way people will have morals
and help each other. Welfare fund for villagers is citizens aiding each other, so they
can receive government welfare by saving 1 baht per day each and citizens can receive
welfare from birth until their death (Community Organizations Development Institute
(Public Organization), 2006: 5-8).

The main idea of welfare is community-oriented development using
money as a tool to ensure the stability of quality of life for people in the community,
to balance social capital so it leads to a better society, people are happy and it extend
further into community organizations across the country, for example, KlongPia
Savings Group in Chana district of Songkla province (AmpornDuowpan, 2007: 35),
villagers welfare fund, a case study of Nam Khaw district: SasjhaOne Baht per Day to
create public welfare (Community Organizations Development Institute (Public
Organization), 2006), and SasjhaSasomsup for Life Cycle Morality Development
Group in Trat province (Kumthorn On-In, 2002: 12).

It could be said that community welfare groups started from a gathering of
people. Then residents in the area/community work together to get rid of sufferings in
the community. The goal is to improve people’s life in the community and be self-
reliant. It focuses on solving economic problems in the community first and for the
fund/community organizations to have continuity and sustainability and expand the
network. Most community organizations use welfare as motivators for members, so
more people will participate in the fund/community organizations. Some organizations
use the concept of community welfare as a default in the organization performance to
act as a guarantee for people in the community.

The organization management found that fund run by community or
private organizations are mostly operated in two levels; network level and group
member level. However, management structure in each level is similar. Committees

and sub-committees manage them. There are many sub-committees, such as the
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Advisory Committee, the Executive Committee, Operations Committee, and the Board
of Control/Monitor. They are all separated into departments based on the different
roles; e.g. administration, finance, or treasury and secretariat. These funds
organizations may or may not have written departments, but members understand and
agree on roles.

WichitNuntasuwan (2007) conducted a study on knowledge and situation
management of community health fund in 7 communities, as followed: Chana district,
Klong Peak district, Na Wa district, Tungwong district, Dokkhamtai district, Naso
district, and Banbua district (Songkla province: Chana, Klong Peak, Na Wa, and
Tungwong district; Phayao province: Dokkhamtai district; Yasothon province: Banbua
district). The study revealed that all 7 funds followed the following principles. i) The
monthly savings system of SasjhaSasomsup model focus on helping society and
helping each other. ii) Systemic management cycle helps the fund grow and make
them independent so they don’t have to rely on or adhered to the mechanism of
macroeconomics. iii) Management principles emphasize the system of social relations
and cultural values. The main concept is using trust, mutual aid, and developing in
conjunctions with the development of the management system. iv) Set up rules for the
group. Rules are not laws, but it is controlled by the merit system. Developments and
the growth of the fund happen together. Morality is expressed through the committees.
v) Focus on the decentralization of the management group from district level to the
village level. vi) Emphasize on continuous experience of committee and staff. vii)
Develop fund network for learning and mutual support. viii) Incorporate new
management into new activities in specific areas of need, such as business and
community industries. ix) Provide learning process for members during monthly
meetings.

Literature review revealed that each community welfare group has
similarities and differences in performance depending on local context. But they are
generally based on participation, setting rules, appropriate flexible rules, honesty,
clarity, able to clarify, balanced benefits, and public relations. The activities are
carried out from mutual understanding and grouping (member), budget (funding and
allocated capital) being allocated to members as appropriate, follow-up and expansion

of community welfare. Most community welfare has flexible operations that are
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suitable for the culture and context of the area. The principles are based on integrity,
clarity, and participation.

Village welfare funds are managed, financially managed, and the benefits
are managed according to the context of each area. Some contextual factors are: the
size of the fund, fund, and number of members. Benefits are allocated into three parts:
i) welfare for individuals® well being that covers from birth until death (e.g. retirement
funds, medical care, educational scholarships, welfare for the underprivileged, welfare
for working people, loans, and life insurance) (Community Organizations
Development Institute (Public Organization), 2006; NarongPetprasert, 2001: 154-155;
RungnapaTheppap&SaifonNoihed, 2006: 55-56); ii) welfare for organizations (e.g.
welfare of community enterprises, organization development funds)
(AmpornDuangpan, 2006: 35-45; Community Organizations Development Institute
(Public Organization), 2006; SaifonNoihed&RungnapaTheppap, 2006: 55-56); and iii)
welfare for community/society (e.g. fund for community learning, cultural funds,
social funds, public hazard funds, maintenance funds, and electricity funds)
(AmpornDuangpan, 2006: 35-45). It could be seen that organizations usually provide
welfare for individuals and only organizations also provide welfare for organizations
and community/society. Observations revealed that organizations that can provide
welfare of individuals, organizations, and communities/society are organization that
belong to a big network with a lot of money circulating and have been established for
a long time, so it is very stable.

Welfare models that occur as a result of welfare management by
community revealed that they usually covered the human life cycle from birth until
death and focus on providing cash,e.g.,taking some money for savings to allocate to
different dimensions of welfare. The dimensions are support the learning cost in
community, medical care cost for members, traveling to hospital cost, cash for
delivery, the remuneration for a relative who takes care of illness, money for wedding
gifts, donation money for temples and funds for community maintenance (Office of
the Social Fund, the DEA).

Studies found that arranging community welfare results in increase income
reduce costs, good community relationships, feel secured, and proud that they can live

with dignity and happiness. Meanwhile studies on government welfare system
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revealed the following limitations: services are not widely accessible, difficult to
access, limited budget, limited areas, limited personnel, limited laws and regulations.
Most studies revealed the following conditions for successful welfare:
strong reliable leader that is accepted by members, community participation, network
expansion, and community relations (ChantanaChalernwitayapak, et al., 2003; Office of
Social Fund, Community Organizations Development Institute (Public Organization),
2006). The findings are consistent with the analysis of NarongPetprasert (2001: 23-
27). He found that there are three conditions for forming, maintaining, and developing
community welfare: i) using ideas from 3 main sources (government, NGOs, and
community); ii) the spirit of a leader with intellect, ideals, clear vision, setting clear
goals, concrete mission that are practical, confidence in and trust each other, and
desire to participate; and iii) management that relate to 3 systems: work system,
financial system, and personnel system. Management must consider the following
three aspects: i) benefits that members must receive;ii) social acceptance (the group
and organization is accepted by everyone), andiii) groups and organizations potential
and availabilities, resources, current potential, and current economic political and

social circumstances.

2.6.2 Self-evaluation models and processes in development

Review on relevant studies reflecting self-evaluation models in
developments are quite limited. Most literature talks about tools that supported self-
evaluation and developing the potential to self-evaluate using various techniques.
Most literatures are on presenting evaluation results of different development projects
by internal evaluators or internal evaluation units. They operate under internal
evaluation principles, which proposed that people involved with the project or
organization will be the ones to conduct the evaluation. It is to be noted that associated
people or groups who plays a role in evaluating and performance, might not be
directly related to the activity or project. But this form of indirect relationship is not a
common practice. Even though evaluators are not directly involved with work

progress, but they are aware of the continuous progress. Examples are given below.
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2.6.2.1 The participation action research project for the
sustainably develop public life and community strengths (Healthy City and Public life
Project) is a project undertaken by the Local Communities Development Institute and
stakeholders in the areas. The Office of Thai Health Promotion Foundation under the
Faculty of Social Sciences and Humanities, Mahidol University funded the project.
The fund provider also plays a role in internal evaluation within the social aspect of
the public life development project in 35 provinces across the country during the year
2003-2005. They also track the evaluation using the concept of internal evaluation root
and empowerment evaluation (The Evaluation and Synthesis of Knowledge of the
Faculty of Social Sciences and Humanities, Mahidol University, 2004: 8). It also
includes developing personnel’s potential. These personnel’s role is to track and
conduct internal evaluation at the provincial level in hope that these personnel will use
the personnel selection process, designating the role of evaluators at the provincial
level, and using mentors to develop potentials. Structure of the mentor system is
divided according to the 4 regions. This means there is an internal evaluator from the
central office. The internal evaluator is in charge of 5-6 specified provinces. And they
have two field research assistants to assist them. The development of internal
evaluators include a comprehensive concept that covers 4 experiences: i) experience
gained from the knowledge of outsiders and from lectures of experts on principles and
theories; ii) actual experience in working on projects; iii) experience in exchanging
learning experiences in small groups, between evaluators and mentors; and iv)
experience in face-to-face consultation/coaching. Therefore, central office provides
knowledge on evaluation and research for internal evaluators. Knowledge is provided
in the form of technical documents. And the development process uses exercises and
practice on evaluating in the actual site. Then evaluation results are presented in
seminars or documents to exchange learning experience. There is mentor to assist in
every province. Learning is classified into three phases. The first phase is changing
opinions on internal evaluation of those involved in the project, internal evaluator, and
people responsible for the project. During the second phase, knowledge and evaluation
tools are provided. Some examples are tracking internal evaluation results, creating
indicators, interpreting and analyzing lessons, and action research to create a

community of learning. The third phase is evaluating the results, interpreting and
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analyzing lessons learnt from the internal evaluation results of their project. Then they
document the results and distribute the document (Theeradej Chai-Aroon, 2006: 54-
59).

The internal evaluation of each sub-project (in each area) was
performed by the procedure, as followed (RangsanSinghalerd, 2006: 17-18): i) study
or setting policies, goals, and direction for the agency, organization, or project. This
way the project will have purpose for internal evaluation;ii) appoint board or
committee consisting of individuals or organizations involved in the projects and
assign roles to each individual; iii) planning to conduct internal evaluation, such as
setting goal for the evaluation, deciding on procedures to be used, preparing the
evaluation tools, and plan data collection, analysis and concluding the results process;
iv). Conducting the evaluation; v) Conducting the evaluation as planned; vi) Report
the results, conclude the project strengths and weaknesses, and publish the results so it
is available to the agency’s executives, and stakeholders; vii) Planning to improve
performance in clear, practical detail including how to improve weaknesses and what
are practical alternatives; and viii) If the agency, organization, or project have made
improvements to the project using recommendations made from evaluation result, then
evaluators are track the changes made and see whether the objectives are achieved or
not. Then 3-8 steps are to be repeated.

2.6.2.2 The collaboration project to drive the policy “Healthy
City — Healthy Community” was operated by the Institute of Local Community and a
network of alliances; such as the Thailand Foundation, Office of National Economic
and Social Development Board, and the Municipal League of Thailand. The objective
was to coordinate between parties involved in the Healthy City — Healthy Community
at the strategic and operation level and to drive the management mechanisms
effectively and sustainably. The project duration is 3 years from 2005-2007. The Thai
Health Promotion Foundation funded it. The strategy plan consisted of 4 plans:
management plan, network development and supporting mechanism plan, academic
and evaluation plan, and communication and publication plan. The academic and
evaluation plan consists of: evaluating the Healthy City — Healthy Community status,
knowledge management and evaluation, and developing local area’s potential. In

terms of knowledge management and evaluation, it was decided that there were to be
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consultations during evaluation. Consulting roles are: i) participate as board of
directors to drive the Healthy City — Healthy Community policy; ii) track, observe,
and evaluate work process to suggest alternatives to project manager, it could either be
given formally or informally according to appropriateness; iii) scholars give advice on
evaluating the annual Healthy City — Healthy Community status (e.g. adjusting the
indicators, data analysis of status, and rank the cities according to Healthy City —
Healthy Community criteria; iv) trainers provide guidance and training on developing
local ;researchers’ potential and v) to give suggestion and counseling on defining
selection criteria to develop a learning center of the Healthy City — Healthy
Community Management

It could be seen that this project is another development
project that used internal evaluation to develop and improve the project so that it is up-

to date. Internal Evaluation goals must cover the 4 types, since it is a continuous

project that has a specific time frame for performance.

The 4 types of InternalEvaluation are: i) Achoc Evaluation; ii)
Systemic Internal Evaluation; iii) Goal Evaluation; and iv) Effectiveness Evaluation.
In the last year of the project, Effectiveness Evaluation is conducted. (Working Group
in Monitoring and Assessment, Faculty of Social Sciences and Humanities, Mahidol

University, 2008). The steps are briefly described in Diagram 2.5.
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Diagram2.5A summary of steps of internal evaluation for the Collaboration Project:

the Healthy City — Healthy Community.

There are also agencies or organizations that provide financial support in
operations (activities/projects) and are involved in the evaluation of various
developments in Thai society. Some examples are: i) the Thai Health Promotion
Foundation saw the importance of evaluation in improving and developing
projects/activities to achieve goals. Therefore, the foundation created follow-up
manuals and self-evaluation manuals (Thai Health Promotion Foundation, 2007). The
manual is a guide on self-evaluation for health networks. It aids in summarizing
whether the project objectives are achieved or not. It mentions the steps for follow-up
and evaluation: step 1: coming to a mutual understanding (what the evaluation is for);
step 2: what is being tracked and evaluated; step 3: decide on the person/people who
will track and evaluate the results; step 4: how the results will be tracked and
evaluated; step 5: where data is and how it will be recorded; step 6: analyze data
together; and step 7: presenting, listening to feedbacks, and making decisions.
However, it was found that network of social work organizations rarely use the
manuals.Evaluation concepts and processes revealed a participatory evaluation model

and process. The model allows stakeholders to participate in every step of the
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evaluation. Stakeholders are to participate in determining the problem; designing and
deciding on evaluation tools; data collection, data analysis, and forming suggestions;
and presenting evaluation results; and ii) the Thailand Research Fund (TRF) is one
funding organization that sees the importance of conducting self-evaluation in citizen
network organizations. TRF assigned PattamawadeePoechanukul Suzuki, et al. (2009)
to study approach to create self-evaluation tools for community financial
organizations. The project aims to increase the ability in managing community
economy; to explore and study structure of information database and quantitative and
qualitative indicators that supported organizations and financial organizations use; to
explore and study evaluation tools used in Thailand and abroad; to evaluate members’
and financial organizations’ interest in systematically creating evaluation tools; to find
a collaboration approach, for researchers, local coordinators, and community, to
develop self-evaluation tools; and to explore the circumstances of various financial
organizations and the relationship between members, non-members, and various
financial organizations in the area (in both the financial and developmental
dimension). The study was conducted in Chainat province and NakhonSrithammarat
province. They use participative action research. The research revealed important
dimensions of finance: the ability to repay loans, the adequacy of loans, efficient use
of funds, and appointing committee members. Important indicators in the social
dimension and quality of life dimension are the participation of members, the
sufficient welfare payments, the poor’s accessibility, the affecting profession, the
reducing external debt burdens, and equality. The evaluation of the group’s interest
found that about 80 percent of groups see the importance of developing self-evaluation
indicators. But only 70 percent moderately understands the indicators. It could be seen
that both agencies tried to support self-evaluation in the organization and civil network
drives the development in their areas. But it is not clear whether these tools will help
the civil network with self-evaluation/evaluation within the civil network. This might
be due to the fact that these tools are not appropriate for the various contexts of each
area and/or the individual’s lack of knowledge on the tools, so they were unable to
make use of the tools.

However, Community welfare organizations have their own mechanism to

evaluate themselves according to the organization’s culture and context. Most
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community organizations in Thailand choose group or individuals in the organization
as evaluators. The evaluation is a method to follow up on the group’s/network’s
performance with members of the group/network as the evaluators; for example, the
SSN of Nonthaburiprovince (Office of Social Investment Fund, 2002: 18). Most
evaluators’ role deals with finance, which is the heart of financial activities. And the
instruments that most community organizations use to follow up on are various
community stages.

Development projects in other countries, especially projects supported by
non-profit organizations, have a self-evaluation model that is more formal. The
organizations that funded development projects publish their own instructions for self-
evaluation and distribute it to the supported organizations/agencies. An example of
funded development project is the Support for Analysis and Research in Africa:
SARA. SARA is supported by the Center for Applied Research on Population and
Development (2003: 8). The Center for Applied Research on Population and
Development prepared self-evaluation manuals to help field public health personnel
collect data to solve service problems and improve performance. The manual

described the five steps of self-evaluation on performance, as followed Diagram 2.6.

Step 1 Choosing indicators: determining the scope or service
management quality, defining the indicators
ﬁ
v
( )

Step 2 Data analysis: analyzing the data according to the
indicators and presenting the data
& /

4
Step 3 Evaluating the situation: is there a problem, is the
problem severe, where did the problem originate from, what is
the cause of the problem, and will the situation improve

N J
v
Step 4 Finding a solution: setting priorities, develop a plan,
implement the plan, and finding a solution
A 4
Step 5 Monitor the results of the plan of action ]

Diagram2.6 Supporting Analysis and Research in Africa’s process of self-evaluation

on performance.
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In conclusion, self-evaluation has four important steps: i) planning. This
step determines goals/objective of evaluation, indicators, evaluation tools, individuals
or group responsible for the evaluation, and preparing information or sources of
information;ii) self reflection. In this step, the individuals will evaluate themselves
according to the prepared plan: collecting data, analyzing data, and concluding the
results from the evaluation;iii) reflection. This step is where reflecting on the results
and presenting the results from the evaluation; andiv) improvement and development.
In this step, plans for performance improvement and development are determined and

implemented.

2.6.3 Conditional factors of self-evaluation for social and community
development

SupavanPhlainoi (2004: 10-11) and NaowaratPhlainoi (2004: 17-18) noted
some conditions for using both formal and informal AAR for the development of Thai
social context. The conditions are: i) individual’s, group’s, and organization’s
awareness and desire to learn and change; ii) the relationships of the process
participants must be good. They understand each other, trust each other, and believe
that the things that are reflected will not harm them; iii) the atmosphere during AAR
must permit the participants to express their opinion. The leader or speaker is an
important person, therefore, they must be knowledgeable accepted by the group, are
able to create an atmosphere for open debate, and are able to effectively manage
conflict; iv) the participants’ ability should be similar, but they must have different
perspectives; v) work culture like seniority is a part of Thai culture and it suppressed
juniors from expressing their opinions to seniors. This creates communication
problems; vi) the participants who observed and collect data must have the following
characteristics: they are clear on what they want to learn, they are able to record
information down to the smallest detail, and they are ready to exchange knowledge
with others; and vii) the AAR process does not end with acquiring suggestions or a
practical approach. Rather the suggestion and approach are implemented immediately

The purpose of the AAR is to continuously improve performance.
Therefore, the organization must practice the discipline of learning. The organization

must have a culture that supports organizational learning.
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RangsanSinghalert (2006) synthesized knowledge from a Case Study on
the Civil society in the Healthy City and Public life Project. He found interesting
results, as followed;i) In conducting development projects, it is important that
involved parties are knowledgeable, understands and accepts internal evaluation;ii)
These development projects involve a diverse group of people. It is an open system,
involved parties can join or quit whenever they want, since it’s volunteering to
develop local areas. Therefore, caution should be exercised during the evaluation and
giving suggestions; iii) Internal evaluation must be supported by reasonable budget in
order for it to work and be able to maintain the internal evaluation unit;and iv) Internal
evaluation in society will succeed when evaluators are dedicated to giving suggestions

for the cause, rather than the results.

From reviewing literature on a model of self-evaluation and factors related
to self-evaluation, it was found that the model of self-evaluation is based on the
concept of self-reliance in the aspect of developmental learning and improvement. It’s
a process that aimed to make individuals/organizations review their performance,
reflect on their ideas, and it leads to a cycle of performance improvement that
accomplish objectives. There are many factors that affect self-evaluation. These
factors can either enhance or obstruct the process of self-evaluation. Some examples
are: giving importance to evaluation or aware of the value of self-evaluation,
stakeholders’ attitude towards evaluation, their relationships between participants, the
participants’ abilities, the speaker’s abilities, the organization’s work culture, the
individual’s/group’s/organization’s awareness and desire to learn and change, the

stakeholders’ participation, and the duration of the evaluation.

2.7 Preliminary conceptual framework for the research

This conceptual framework is a preliminary conceptual framework that is
very broad; therefore, it will cover more phenomena. The researcher used the
following concepts to develop a conceptual framework to understand the model of
self-evaluation used by the SSN: concept and model of evaluation
(SirichaiKarbchanawasri,  2009;Stufflebeam&Shinkfield, = 2007;  Stufflebeam,
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Medaus&Kellaghan); concept of internal evaluation (Love, 1998); and self -
evaluation (SomkitPhomchui&SuphakPiboon, 2001: 22-23). The researcher
synthesized the criteria for evaluation from the conditions of many types of self
evaluation and from knowledge of applying different types of self-evaluation (Chen &
Rossi, 1992; Institute of Promote Quality Assessment and Standards National
Education, 2000: 13; NoawaratPhlainoi, 2004: 17-18; RangsanSinghalert, 2006;
RattanaBuasont, 2007: 176; Shaddish& Epstein, 1987 cited by Hashim, 2002: 2-11;
Shamsuddin, 1995; SupavanPhlainoi, 2004: 10-11; Orathai Arch-Um, 2007: 56-87).
However this preliminary conceptual framework is flexible and adaptable to various
contexts, situations, and information as is reflected by the area.The details can be

summarized according to the following Diagram2.7.
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Self-evaluation Model of SSN
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Diagram2.7A preliminary conceptual framework for the research on self-evaluation of
the SasjhaSasomsup Network for Life Cycle Morality Development

inTrat province (SSN)
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CHAPTER I
RESEARCH METHODOLOGY

The study on Model of Self-evaluation in SasjhaSasomsup Network for
Life Cycle Morality Development, Trat province used qualitative research methods to
gain a better understanding and explain to the diverse social phenomena. Different
perspectives of individuals or groupof people directly concerned to the movement of

this civic group were elaborated according to the following order.

3.1 Research designs
3.2 Case study selection
3.3 Research procedures

3.4 Research ethics

3.1 Research designs

Qualitative research with case study was applied in this study. The
methods included in-depth interview, group discussion, and participatory and non-
participatory observation. The target groups of the study were stakeholders of the
SasjhaSasomsup Network for the Life Cycle Morality Development of Tratprovince
(SSN); the SSN founder, the SSN ideological committee (as the advisory Committee),
theSasjhaSasomsup Group (SSG) Committee and the SSG members. Once all related
data and information were completely gathered, the target groups were asked to
review the results for accuracy and validation. Then the completed results were

analyzed, and discussed, respectively.
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3.2 Case study selection

This study used specific sampling method. So, the SasjhaSasomsup
Network for Life Cycle Morality Development of Trat province (SSN) was selected
due to the fact that;

3.2.1 This civic group was well-known nationwide for its unique

principles, management, and self-evaluation application.

3.2.2 The SSN practiced the self-evaluation approach regularly. This was
reflected in their group management that they set up and audit section within its
committee. This audit section was responsible for auditing the group’s account. For
transparency, group members and the committee kept the copies of account reports. In
addition, they also appliedinternal control based on their sibling-like relationship to
control behavior. They developed an indicator that was more related to promoting
morality. They used group savings day with activities such as practice of Dhamma
(Kamthron On-In, 2002: 11-12), auditing and promoting a better understanding on

how to promote the members’ morality.

3.2.3 Their welfare services were also effective. They monitored the
membership of the group. They monitor whether their members were increasing or
decreasing (MarisaGosayayothin, 2000: 64), the participation of the members in the
monthly group meeting, and so on. For over 20 years, the SSN succeeded in getting
people to participate in the success of the SSN that they could increase people’s
participation, committee’s capacity, continuity of the group business and growing

numbers of both members and saved money.

3.2.4 The network was regarded as a good practice in providing social
welfare to the community. They also served as a learning center for other groups,
university students and the public in doing so they enabled outsiders to manage their
own problems.

The characteristics of the SSN mentioned above were therefore relevant to
the researcher’s interest in the application of self-evaluation in community welfare

groups.
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3.3 Research procedures

The study on self-evaluation model in the SSN had two objectives: to
study the model of self-evaluation approach and related factors of self-evaluation
application. In addition, it was observed that the group’s structure had three
interconnected levels of stakeholders: i) provincial level, which includes the founder
and the ideological committee of the SSN; ii) group level, which includes the SSG
committee; and iii) individual level, which includes the SSG members. In order to
make sure that the research objectives were answered, the researcher divided the
research procedures into two sections that were implemented concurrently and able to

be adjusted as appropriate. The two sections were;

The first section of the research procedures
This first procedure was to address the two objectives of this study that are

the model of self-evaluation approach and related factors to its application in SSN.

3.3.1 The target group
The target group for the first section included stakeholders at the

provincial level, which are the founder and the ideological committee of the SSN.

3.3.2 Research instruments

3.3.2.1 Guideline questions for in-depth interview on group
development, concept and approach of self-evaluation, and related factors for
conducting the self-evaluation in the group.

3.3.2.2 Guideline questions for group discussion with the SSN
members of all levels on the development of the SSN, concept and approach of a self-
evaluation, and related factors for conducting the self-evaluation in theSSN.

3.3.2.3 Guidelines for observing the SSN’s self-evaluation
activities. The guideline focus on i) actions undertaken in day-to-day work and other
activities of the SSN; ii) pattern of actions that can reflect different roles and
responsibilities of the SSN member; iii) meaning of actions or pattern of

actions;iv)relationships among the SSN member; v) participation of the members in a
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specific activity; and vi) the social condition of the SSN, which includes culture,
tradition, relationship of community members, economic status, and so on.

3.3.2.4. Field note that record any observed behaviors of the
stakeholders without the researcher’s opinion or comments. Field notes also included
environmental observation of the SSN such socio-economic status as well as the
culture in the community, development of the community, and self-evaluation model
that the SSN implemented.

3.3.2.5 The research was one of the instruments for conducting
qualitative study. The researcher collected all observable information and fact,
him/herself. This gives a better understanding of circumstances in the field.

3.3.2.6 Voice recorder

3.3.3 Data collection

3.3.3.1. Desk review

The researcher gathered information from existing document
of the target area, research studies, thesis related to the target area, and internal
evaluation or self-evaluation which was available in libraries meetings and websites.

3.3.3.2 Preparation of target area and target groups

Preparation of the target area involved building good
relationship with its members by visiting the site to introduce the research and explain
the research objectives, processes, expected outcomes from researching the SSN, and
research duration. The researcher also asked the founder and the ideological
committee of the SSN for their permission to participate in the SSN’s activities as well
as their cooperation in the study.

3.3.3.3 Identification of key informants

Key informants to this research were the founder and the
ideological committee of the SSN who had played important roles in supporting the
continuity of the group business.

3.3.3.4 Information gathering

Information on the target area’s status and context were
gathered. The information for this study included economic status, social status,

cultural status, development of the group, and the self-evaluation approach used by the
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SSN. To obtain the stated information, structured interviews were used with selected
key informants (network/group/members)(Love, 1991:64-65) in a casual manner.
Casual interviews feel relaxed and give information that reflects the truth as much as
possible. The interviewees coupled with both non-and participatory observation was
also used. In addition, fieldnote taking was also implemented to record any observed
behaviors of the SSN stakeholders without the researcher’s personal comments or
justification.

3.3.4 Data analysis

Information gathered from interview, group discussion, observation, and
field note were analyzed according to the key components of qualitative data analysis
(Miles &Huberman, 1994 cited by Chai Bhothisita, 2009:360). There were 3 steps.
The first step was organizing data, this step to make data and acquired information
organized in a proper format for further presentation. Data organization was applied to
all steps of the research by using ATLAS ti Version 6.2, a Qualitative Data Analysis
Software for organizing and analyzing a large quantity of that came from diverse
sources. The second step was data display, which was used to make links between
organized data. The last step was making conclusion and interpreting the finding of the
study by using analytic induction technique, typological analysis, and constant
comparison (the researcher adjusted assumptions from the conceptual framework
throughout the research process). This enabled the researcher to generate both
theoretical explanation for results of the study (Chai Bhothisita,
2006;SuphangChanthavanit, 2008:134) and sets of behavior pattern and relationship of

each set that were derived from earlier content analysis.

3.3.5 Data validity and credibility

To ensure the relevancy of the key informants’ perception and the
researcher’s interpretation of the perceptions, several techniques were used. The
techniques used: were building trust with the target groups by spending sufficient time
in the target area so that researcher would have better insights regarding observed
social behavior and actual facts; taking observing seriously so as to understand any

key characteristics and underlying meaning of the given social phenomena
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(NisaChooto, 2008:32), which was done by using the triangular technique (Denzen,
1970 cited by ShphangChanthavanit, 2008:129), where more than two sources of
information were compared and double checked for thoroughness in data collection
and the validity of the data. In this research study, two methods were used:i)
triangulation for content validity; and ii) triangulation for data collection process.
Triangulation for content validity was used to enable the researcher to be able to
explain in detail the observed results in different given scenarios, time period and
aspects. In other words the researcher could identify differences or similarities in the
data and information that were collected from different time, places, and sources. For
example, the researcher collected information from many key informants who had the
same job position, but took the post during different time frame. For the triangulation
for the data collection process, the research used different methods for data collection
for a single type of information such as using participatory observation with interview

and literature review.

Furthermore, the researcher also presented the study results to the target
groups including the group founders and members of the ideological committee of
SasjhaSasomsup Networkduring their general assembly every Tuesday to check if the

study results were correct and credible.

The second section of research procedures

The first section of the research procedures was for explaining the “self-
evaluation model of the SSN” in which self-evaluation guidelines were developed to
run their organization. Therefore in order to validate what the researcher had found, it
was necessary to further study the self-evaluation model that group members practiced
within their context. The second section of the research procedures was developed to
address that.

3.3.6 Target group
Committees and members of the SSG or SSN form 167 member groups
were the target group of this research. The researcher took into account the different

background, development process and achievements of each group members. And the
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researcher consulted with the founder of SSN on the identification of key information
in each group. The SSN’s founder also suggested that when considering group
achievements, apart from its success in increasing group members and the amount of
money saved. There were other important success factors. The other success factors
that should also be taken into account were community participation, efficient
management of the committees, and continuity of group activities. As a result, the
target group for this study section was divided into three groups based on the
frequency of their self-evaluation practice; i) Group A was the group that conducted
self-evaluation a regular basis (or the group that was rated as successful); ii) Group B
referred to the group that conducted self-evaluation occasionally (or the group that was
rated as fair); and iii) Group C was the one that never conducted self-evaluation (or the
group that need.

Contacts with some members were lost resulting in 158 out of 167 groups
that were given above the target group of this study. Based on the grouping criteria
given above the 158 groups were categorized as followed; 6groups were in GroupA,
90 groups in Group B, and 62 groups in Group C.

To make sure that information gathered from these three study groups
could cover all levels of self-evaluation practices, the researcher applied the sampling
approach that if population was more than 100 people, 15-30 percentage of the
population could be considered the research sample (YuthKaiyawan, 2003:99). From
this the researcher took the 20-percent of the population to the sample size for this
study. This resulted in reduced number of samples in each study group. And the
sample for each group was as followed: 2 groups for Group A, 18 groups for Group
B, and 13 groups for Group C. The total number of sample for this study was 33

groups.

3.3.7 Research instruments
3.3.7.1 Guideline question for in-depth interview on group
development, concept and approach of self-evaluation, and relevant factors for

conducting self-evaluation in the group.
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3.3.7.2 Guideline questions for group discussion on the
development of the group, concept and approach of self-evaluation and relevant
factors for conducting self-evaluation in the group.

3.3.7.3 Guidelines for observing the SSN’s self-evaluation
activities focused on: i) actions undertaken in day-to-day work of the groups; ii)
pattern of actions that can reflect different roles and responsibilities of the group
members; iii) meaning of actions or pattern of actions; iv) relationships among group
members; V) participation of the members in group’s activities; and vi) social
condition of the group including culture, trading relationship of community members,
economic status, and so on.

3.3.7.4 Fieldnote

3.3.7.5 The researcher

3.3.7.6 VVoice recorder

3.3.8 Data collection
The researcher and developed guidelines for data collection as followed.
3.3.8.1 Preparation of target area and target groups.

Building good relationship with community members in the
target area was the key to preparing the study site. The researcher had to visit the
community to introduce herself. Then she visits the community to explain the research
objectives, procedures expected outcomes that the community could get from the
research process within the given timeline. The SSN were also asked for their
permissions and cooperation in conducting the research.

3.3.8.2 Key informants included committee and member of the
identified three groups of the SSN.

3.3.8.3 Data collection

Since the locations of 33 sampled groups were scattered time
constraint, and budget constraint, the researcher could not collect all the required
information from the 33 groups. Hence the research applied three data collection
methods in this study: i) data collection at the office of the SSGs since the founder said
that office could represent all three levels of self-evaluation; ii) participating in group

meeting on the 15th of every month; and iii) participating in groups’ account review at
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the SasjhaSasomsup Group Learning Center of PhaiLom Temple every three to six
months. Participation in the every three to six months was necessary because during
these times groups registered to the SSG Learning Center to have their accounts
reviewed and audited. Based on this registration, the researcher could schedule the
data collection and select proper research instruments for each type of group.

Interviews with key informants were the major research tool
for collecting data on the socio-economic context of the group. The research
conducted it in a casual manner to make key informants feel relaxed and speak
truthfully. Therefore, open-ended questions and group discussion were used during the
interview.

Participatory observation, non-participatory observation, and
field note taking were used to record and observed behaviors of the stakeholders
without including the researcher’s personal views and interpretation. This made sure
that the acquired information was based on the actual environment. However, the data
collection was done on a voluntary basis in which the key informants were able choose
whether they wanted to give the information to the researcher or not. Therefore, the
researcher tried to collect all relevant information to make sure that they represented
all study groups as much as possible. The data collection process ended when no new
data appeared or no that differed were data available.

3.3.9 Data analysis
All qualitative information ranging from interview, group discussion,
observation, and field notes were analyzed concurrently with the ones from the first

section of the research process, using the same analysis methods and techniques.

3.4 Research ethics

Before the research conducted this research, the proposal of this study and
instruments had already been approved by the Human Research Ethics Committee of
the Social Sciences Department under the Faculty of Social Sciences and Humanities
in Mahidol University. This research was bound by the principle of respect for the

research subjects according to the following:
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Person’s dignity should be respected by conducting the research
straightforward. The researcher asked permission from the target groups before
collecting any information from them. It was done so both in verbal and written to the
research participants to receive informed consent. This document was written in easy-
to-understand format so as to communicate with the target groups about the key
content of the research such as research title, its objectives, research procedures,
measures for upholding individual’s confidentiality. The target groups were asked to
give comments and queries before making decision to sign in the informed consent
form.

The researcher also respects the right of the individuals to give their
consent to participate in the research with full knowledge of relevant verbal and
written information. The target groups have the freedom to either accept or decline
participating in the data collection process at any stage throughout the research. In
addition, the target groups also have the rights to express their opinions and stop or
decline giving information whenever they wanted.

Upholding individuals’ rights to confidentiality and privacy was another
principle for the researcher held when conducting the research. Their anonymity was
maintained by using aliases in the study results unless they officially expressed their
consent to have their appeared in the research. However, since the target area groups
were well known to the public not only at the local level, but also at the national level
because of their success stories and good practices. Therefore this research revealed
the name of the research location. Also, the study results were limited to only the
groups’ stakeholders and once this research was completed, all data will be destroyed

as appropriate.
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CHAPTER IV
RESULTS

The results of this study showed that self-evaluation has been assimilated
and developed along with the SSN evolution. It is integrated with the SSN’s
management, so the study results were divided into four issues:

4.1 The evolution of the SSN

4.2 The self-evaluation model of the SSN

4.3 The related factors of self-evaluation

44 The self-evaluation model based on Buddha-dhamma forsmall

financialorganization in thecommunity

4.1 The evolution of the SasjhaSasomsup Network for Life Cycle

Morality Development of Trat province
The presented results in this section covered the general context of the area

and the SSN’s evolution (see Appendix A).

4.1.1 The general context

The SasjhaSasomsup Network for Life Cycle Morality Development was
first established in Trat province. It was called “City of eight rain and four suns.” The
climate is of a tropical rainforest all year round. The distance from Trat province to
Bangkok is about 315 kilometers. The terrain has several characteristics, such as
landscapes, mountains, sea, islands, and beautiful coast, which are the major tourist
destinations. The occupation of local people varies depending on their habitat. For
example, people living in lowland areas near the river are farmers and gardeners. In
mountain plains, most people are gardeners; growing industrial crops (e.g. rubbers,

durians, rambutans, mangosteens, and pineapples) and they make money from these



NaphatPrapasuchat Results /82

crops. Lowland coastal areas still have dense mangrove forest and habitat for marine
animals. Consequently, most of the population is employed for coastal fisheries and
aquaculture, such as shrimp, oysters, and scallops farming. In brief, agriculture is the
main occupation of Trat people.

Trat is a diverse city, racially and ethnically. The racial majority consists
of the original Trat people and immigrants. Immigrants have their own culture and
beliefs. The first group of immigrants in Trat province was the “Chong.” They were a
tribal clan, “Mon Khmer.” They settled down in forests. They made a living by finding
natural resources in the forest and exchanging them for food and clothes in the city.
They believe in ghosts and respect them. The second group of immigrants was the
“Vietnamese.” They settled in the area of Baan ThaReua Jang. They were Christians.
Then the “Chinese” migrated to Trat province by argosy. They were the largest group
of foreigners that migrated to Trat province. They were Buddhists. They played a role
in Trat’s economy. The last group of immigrants was the “Muslims,” who settled
down during the reign of King Rama III. They inhabited Baan Nam Cheil and earned a
living by fishing. Although these immigrants came from different regions and had
different culture and traditions, they mingled their ways of life with lifestyles of
indigenous Thai people, communicated with similar language, and respected others’
culture and beliefs. Currently, the well-being of these ethnic groups was blended into
one unit; they used Thai language. They shared some traditions and religious
ceremonies. An example is ancestral worship of Chinese people. In some villages,
people made offerings to the spirit of their ancestors by burning small paper coins (e.g.
gold and silver paper) and they invite clergy to pray (The Committee of Document
approaching and archival. In committee of director of the held events in
commemoration of His Majesty the King, 1999: 14-15). In short, the ethnic and racial
diversity of people did not create conflict between them.

In the past, Trat’s people way of life was completely dependent on natural
resources in their community. The well-being of people depended on natural resources
that were available within their communities. Therefore, they hardly depended on
external resources. The main transports and communication route were through water.
Many people in Trat province and neighboring areas used boats as the main vehicle to

travel through the main canal, Trat River, the LaemNgob, the Chalab port, and the
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Gulf Prasae in Rayong province. Traveling took quite a lot of time and was
inconvenient. Then Trat residents decided to live in their own communities and only
communicate with neighboring communities. At that time, Trat residents were able to
produce their product with the resources available in the community without relying
on resources from outside the community.

In 1943, the government started the construction of a highway project in
the Kingdom of Thailand, Sukhumvit Road. Sukhumvit Road ran from Bangkok to
Trat province ([Online] Available: http://guru.sanook.com/ history/topic/2700 [6th
August2011]). Trat people changed their route of transportation from water to land
transport. The following section was on the electrical network and the development of
the National Economic and Social Development Plan, which focused on economic
development. This resulted in changes in the infrastructure. Trat people were minor
farmers, fishermen, and gardeners, who have their own equipment (small fishing boat
or small piece of land for family farming) to do their jobs. Once they changed into
capitalism, they had to rely on the consumer products from market. Purchasing inputs
are expensive, such as chemical fertilizers and oil products. This results in the decline
of agricultural products due to the lavish spending in the consumerism society. This
situation makes famers lose in the market mechanism; therefore, when the expenditure
is more than the profit for an extended period, the people will have a lot of debt. The
change is still ongoing. In the year 1990, Trat province announced that they would
promote tourism resulting in competition for benefits. The growth of the tourism
industry affects the lifestyle of Trat people. The people migrated from their original
communities. Islanders sold their land and migrated onto land. Some people move to
live and do business on the islands; hence generating new career in tourist attraction.
From farming and fishing they became guides, taxi boat, driver, and some build
resorts and guesthouses or restaurants. This changed the people’s life from being self-
reliant to being dependent on other people. This caused severe social and economic
problems to Trat people.

Among the changes, Trat people still regarded religion to be important.
Especially Buddhist monks; Than Chao KhunPhraWimonMathajanKnanurak, Than
Chao KhunPhraBoorakhetKnajanand, and Than Chan KhunPhra Lad Chakamakorn of

PhaiLom Temple are the embodiments of faith and leaders. Monks taught both secular
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and religious education of Trat people. Monks teach using Buddha-dhamma. Trat
people practice this discipline. They dealt with economic problems and strengthening
rural communities to promote the organization’s fundraising on behalf of the
community. This is called “SasjhaSasomsup Network of Life Cycle Morality
Development” (The Committee of Document approaching and archival. In committee
of director of the held events in commemoration of His Majesty the King, 1999: 12-
15, 42-44, 51).

4.1.2 The emergence of the SasjhaSasomsup Network for Life Cycle
Morality Development

PhraSubinPraneeto of PhaiLom Temple in Trat province was inspired to
establish the SasjhaSasomsup Network for Life Cycle Morality Development (SSN).
There were 2 inspirations: to propagate Dhamma and to ameliorate poverty by
combining knowledge from the learning and experiences of people in different areas.
The most important is His Majesty King BhumibolAdulyadej’s speech on the Fourfold
Nobels, which everyone should study and practice: 1) maintaining your truth, honesty,
and to only do beneficial and moral things; ii) practicing self-restraint in order to
maintain the truth; iii) tolerating to not behave immorally; and iv) knowing to leave
behind corruption and preferring others’ benefits over their benefits
(PhraSubinPraneeto, 1998: 2). Then he combined Dhamma with the Fourfold Nobels
to support people to practice Dhamma through actual practice (The ideological
committee of SasjhaSasomsup Network, 2003: 6). It is a way to improve the quality of
people’s life by using religion to solve economic problems and strengthen the local
community. This is the starting point of the agglomerated community volunteers under
the name of “SasjhaSasomsup Network for Life Cycle Morality Development.” The
goal of this network is “people’s development,” so they have the five virtues, such as
morality and loyalty to each other, sacrificing for the public, there is a shared
responsibility, to have compassion for each other, and mutual trust for each other
through financial operations and welfare. All this is based on the main principle of
Buddhism.

The SSN was developed from abstract to concrete practices. The SSN

operated under two principles. 1) Local capital. The important local capital is faith in
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the founder, the founder of the SasjhaSasomsup Network for Life Cycle Morality
Development. The SSN was first established in 1990 at Baan Koh Kham,
TambonHuai Lang, AmphurMuangTrat; this was the birthplace of the SSN’s founder.
This group began operations with relatives. In the same year, it expanded to
TheungKhaw Temple (the temple that the SSN’s founder had stayed in). Therefore,
people in the community were familiar with the founder and had faith in the founder.
The pilots were started in two places. In the next two years, the group expanded. 2)
Immediate action. The community is informed of the SSN’s objectives, problems that
community are facing and will face in the future, using Dhamma to guide financial
operations, the benefits of saving with the SSN and the merits of helping each other.
Once the community accepts all of these ideas, the SSN will be established in the
community and operations will start immediately (Saving the Truth Subcommittee
ideological of SasjhaSasomsup Network, 2003: 8-10).

4.1.2.1 The first obstacle.

Once the SSN was established and expanded to other areas,
they faced tow obstacles that stopped the expansion for a year: 1) distrust of society
and status of the group according to the law and ii) lack of funding and material
support.

4.1.2.2 Catalyst for the next step.

Although the network encountered obstacles when starting
operations, but there are still driving forces that support operations: 1) support from
allies in terms of information, knowledge, materials, and funds; ii) choosing operation
hours that are appropriate for the target group; iii) Using knowledge to move jobs;and
iv) having faith in the SSN’s founder or leader.

Driving operations by principles of Buddhism, the principle of
SasjhaSasomsup Network was a combination between Buddha-dhamma and other ideas,
such as Buddhist economics, self-reliance, community participation, and coexistence
between humans and the environment (The Committee of Document approaching and
archival. In committee of director of the held events in commemoration of His Majesty the
King, 2007: 90-91). The principles were applied to suit Trat. The guiding principles of the
SasjhaSasomsup Network, which is morally based onBuddha-dhamma: 1) Satatrum 3; ii)
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the doctrines of Bodhisatta; iii) Gharavasadhamma,; andiv)self-reliance(Ms.Sodsai*,
interview).

4.1.2.3 Managing the SSN.

The heart of managing the group was to develop the savings to
benefit the public and create incentives for cooperation in the management system that
is easy and fast. Therefore, the savings and loans will start immediately after the group
has been established. The group creates learning through servicing members and
committees at the same time. Operations occurred through three main systems: self-
reliance and practicality, finance system is careful, clear easy to use, and work systems
are comprehensive (see Appendix Afor details).

In general, the SSN will have management according to the

following details.

/In the second year, the \

e When the fund has grown, other
Members MOIlthly deposits first group of members welfares are established, such as
receives medical and cost of utilities, community
life insurance welfare development, etc.
according to the
Member agreement. The second
who generation has been
borrows oan reduced accordingly.
money > K - * / Investing to use
and repay \ profit for welfare
every Fee is profit
month I
:; [ Welfare fund
Divide end of year v

profit in half

g Monthly loan
50%
50% v

Profit is used for welfare
Dividend given to
the members

funds

Diagram4.1The SasjhaSasomsup Network Management Process.

The SSN’s self-evaluation: the group’s learning tool. This
study revealed the following points of SSN’s self-evaluation. 1) Using the group’s

work regulations as an evaluation tool (e.g. including evaluation committee in the

*Assumed name
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structure, giving members the opportunity to monitor and access evaluation, operating
so the public can see that it is not corrupted.2) The monthly/yearly meetings use the
structure of group consultant (the SSN’s founder) in order to evaluate performance of
each SSN group by audit. And 3) Using relatives relation system (see Appendix A).
All of this is to learn so they can develop, change their behaviors, and develop their
work.

In summary, the group has developed concretely with the idea of the
SSN’s founder who the community had faith in. The operation system uses Buddha-
dhamma, which is based on knowledge. Comprehensive approach was used in system
management that covered humans, money and work under the support of alliances.
They chose appropriate expansion time to disseminate ideas and expand the number of

groups continuously from 1 to 100 groups in 5 years (from 1990-1994).

4.1.3 The development of SasjhaSasomsup Network for Life Cycle
Morality Development
4.1.3.1 Developing a network of collaboration
The SSN has improved the working structure from an unclear
to a workable system. Since 1999, they have coordinated and increased work structure
in the network. In 2000, they expanded to other areas through clergy network in 44
provinces under the financial support of the Social Investment Fund (SIF) and the
Government Savings Bank. In the same year, the network held a seminar to exchange
experience between the network and external agencies. Since then, the activity is
conducted on every January 31%. Since 2001, the network has monthly meetings, so
that they know each other and exchange ideas and goods. They also determined the
direction of the network together and established the “SasjhaSasomsup Network” to
assist other groups. The first helping date was April 15, 2001. So the network set the
15th of every month at 13:00 pm to be the network day (Subcommittee ideological of
SasjhaSasomsup Network, 2003: 10-12). In this year the network has improved
operations from informal to formal operations on behalf of the “Community
Organization of Trat people” under the support of the Community Organizations
Development Institute in those days. But they encountered management problems and

was abolished in 2007. Later on, the Association of SasjhaSasomsup Network for Life
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Cycle Morality Development of Trat province was officially established. They operate
according to the regulations of an association.

Having mutual goals in Trat province and other network aims
to “develop a moral person” by developing the person to be generous,sacrifice and
help and support those in need, tolerant, honest, logical, tolerant to various
temptations, saving and being economic, and is self-reliant. For example, saving
money can eliminate poverty and debt problems, honesty and saving are stability in all
aspects of life including housing, land for farming and public property that are useful
for the community in the long term, they help to support and strengthen the unity of
the community, empowering communities to be able to negotiate with external
organizations, people in the community are able to manage the funding by themselves,
build pride and honor for the community, and they return to the moral teachings and
Buddha-dhamma principles to the heart of the people in the community. This will lead
to a sustainable community.

4.1.3.2 The SSN's Management: the flexible structure

The operation of the SSG in each areas are not exactly
independent of one another, since they have to work with the center, the SSN founder
and the ideological committee, and the SSG in other areas of the network (Thira
Watcharapranee, 2001: 6-8). They have a network management structure (see
Appendix A) that consist of the SSN’s founder (as an advisor), the SSN ideological
committee, the SasjhaSasomsup Group Learning Center of PhaiLom Temple, and the
SSG in each are (each SSG has its own management structure including chairman,
committee of each department: savings department, loans department, welfare
department, and monitoring department) and members. When considering the
management structure of the SSN, it has two important units. First is the supporting
unit. The supporting unit supports in terms of ideas (knowledge, about Dhamma and
the world). They set the operation principles. In other words, they set policies so all
the groups operate in the same direction. They also support by monitoring the
implementation through audit and providing guidance in case problems arise. Second
is the supporting operational unit. The supporting operational unit is the 167 SSG
distributed in 167 villages. This unit implements the concepts and principles from the

supporting unit.
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In brief, the SSN is driven by the power of harmonic
coherence from three units: i) the supporting unit is composed of the SSN founder (as
a consultant leader of the network) and the SSN ideological committee;ii) the
supporting operational unit as the working group of the SasjhaSasomsup Group
Learning Center of PhaiLom Temple; and iii) the operational unit that is the
SasjhaSasomsup groups in each area.

The SSG have six guiding principles: i) to apply Buddha-
dhamma in management; ii) to build conditions to meet the requirements of each
division; iii) the administration is flexible, clear, and verifiable;iv) focus on the
participation of everyone; v) the stability of the group; and vi) the group was founded
in public areas (Gamthorn On-in, 2002: 11-12; Marisa Kosayayothin, 2000: 61;
PhraSubinPraneeto, 1998: 14-15). While there are 18 rules and conditions that were
set for SSG members, but the rules and conditions can be adjusted according to the
needs of members (see Appendix B).

4.1.3.3 Developing the network for sustainable welfare.

Since 2001 until the present (2012), network development is in
the stage of reviewing and summarizing to develop and maintain the network
relationship. In order for the community to participate in caring for each other, taking
care of public property of the community, and to have a sustainable welfare for the
community, the network has expanded welfare. Welfare supports from birth until
death, no debt project, mortgage/land security, and reforestation projects in public
space for community welfare, etc.

Moreover the network has developed new activities based on
the idea of “merit” and their need to provide welfare that covers nine cases. Hence,
they set up a new project called “Sasjha Welfare Fund One Day One Baht” or “Charity
Donation Fund One Baht per Day gives the Welfare to people or SSG” is saving one
baht per day for the welfare of family and community life.

In 2006, reviewing the project revealed that if the project still
operates using the old approach, in the long-term money problems may arise. In 2008,
changes were made in network management to include charity fund in order to
increase revenue from loan money (such as lenders) and collect interest fees. Interest

fees were to be shared with members of the charity funds.
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The network operation is based on the self-reliant, clear, and accountability. It focused
on the participation of people in community by sharing ideas, resolving problem,
improving community, operating and monitoring together. It is learning by experience.
Many of the activities were initiated through the SSN’s work. They constantly “learn
to do by trial and error.”

Result of the effort. In 1990, the group started to spread their
ideas and established the first group. The SSG based their operation on simple, clear,
fair folk wisdom from Buddhist principles. The name of their group, “Sasjha” means
truth and honesty. When people understand and see the results of the group, people in
that community would welcome the group to expand into their community. They have
established and expand a number of groups to cover almost every district in Trat
province. Over the last 20 years, the SSG spread to more than 170 groups in 261
villages in Trat province. Some groups were closed down, lost contact, while some
were able to strive. The remaining groups continued working as a network. There are
about 160 groups remaining (The SSN’s founder*, interview). The network has grown
in both members and financially, including money from share capital accumulation
and welfare payments.

The emergence of the SSG is to exemplify for financial
activities. The SSG is an instrument for people development and strengthening
community. It works at three levels: 1) individual-level,the individual-level is divided
into two parts: the first part,the member;the members are able to help reduce
selfishness and aiming only for their benefits. They are saving money according to the
SSG principle, managing capital for family welfare, the affiliations of family and
relatives, and changing behavior to be more disciplined, honest, patient, and a sense of
stability. Saving with the SSG and building relationships with relatives will guarantee
that they have money when they encounter problems since they can rely on their
family and community savings for support; the second part: the committee: the
committees are proud to see the members change in a positive way. The members
learn to change their behavior and develop their morals, responsibilities, and helping
each other; ii) the community-level,there are five parts to the community level (such
as a) increase in community dependence, having verification, and changing behaviors

of members.It creates a system of dependency and helping each other by managing
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community welfare and democratic regulations where members participated in the
public forum; b) the economic and social problems decrease; ¢) the community returns
to being a community creating the power to bargain; d) the community feels proud;and
e) the SSG’s confidence increased;and iii) between communities-level, it was found
that when the amount of savings is more than debt, there is money left in the system.
And to benefit from the money in the system, SSGs group work together across areas.
They create funds and use the money to help SSGs that are in need. For example
Group A is suffering, so Group A borrowed the saving money from the fund. Then
Group A pays back the fee to the fund.

The SSN’s development can be summarized according to the following

Diagram4.2
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4.2 The self-evaluation model of the SSN

The results showed that the self-evaluation process of the SSN used
evaluation tools that the SSN created together. The evaluators are associated with the
operation of the SSN. Evaluators take on the role of a mentor or an advisor along with
the normal operation of the SSN. They facilitate the continuous development of
personnel and work. This reflects the SSN’s evaluation self-approach that provides
value to the evaluation and the main concept of the evaluation as well. And another
part may reflect the meaning and purpose of self-evaluation and those involved. The
combination of perspective on evaluation and evaluation approach can be summarized
as a form of self-evaluation based on the Buddha-dhamma of the SSN, as described
below.

Buddha’s teachings and Buddha-dhamma are used as guidelines for the
management of the SSN, especially the rule of nature and the cause and effect of
things. Therefore, self-evaluation is based on Buddha-dhamma and has been
developed and managed since SasjhaSasomsup Group was established up until the
group had created a network. In other words, before the group was established, the
SSN’s founder along with other community leaders evaluates the readiness of the
community (leaders, members and places) to assess the feasibility of establishing a
group in each area. When the group was established and operated according to the
defined principles, informal self-evaluation will be carried out simultaneously like
a routine. After the network has been established, the principles of Buddha-dhamma
are maintained in the evaluation. The main evaluation objectives are still the same, but
sub-objectives are adjusted depending on the types of activity. A substantial change is
found in the evaluation approach, evaluator, the role of the evaluator, and self-
evaluation tools that are used often. When considering the development of a
progressive and systematic evaluation the network’s self-evaluation can be classified
into 3 phases: the first phase generates systemic self-evaluation: at the provincial level,
the second phase is spreading the self-evaluation to the tambon level, and the final
phase is evaluating according to the potential of the SSN. The details will be discussed

below.
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The results of this study are presented in four themes: i) The perspective
on self-evaluation is according to the theories (Pariyat) of self-evaluation, presents the
abstract perspective of self-evaluation, and giving value to the evaluation by the
meaning and objectives of self-evaluation; ii) the self- evaluation process that is the
same as the operation/practice (Patibud; practice) reflects the evaluation through the
approach and tools used in evaluation, the evaluator and their roles, and the
conditional factors of self-evaluation; iii) the results of the evaluation is like Pativet;
understand thoroughly, and summarizing it; and iv) summarize the self-evaluation

model according to SSN’s Buddha-dhamma as is described in the details below.

4.2.1 Perspective on self-evaluation

4.2.1.1 Giving value to self-evaluation: giving meaning and
objectives

The results show that the SSN gave a valued evaluation as a
tool (instrumental value) for personnel development. The evaluation focused on value,
personnel, and the interaction between personnel that enhances the value of each
other. It focused on the learning exchange and using theories to raise awareness and
develop operations; some is reflected through the meanings of evaluation. Evaluation
has two aspects. The first aspect is the evaluation approach: issues in the evaluation,
tools used in the evaluation, and the evaluation; such as tracking/ monitoring/
reviewing the performance, considering and analyzing the expected results and the
actual results, searching for the cause, improving and developing the cause (committee
of SasjhaSasomsup group, focus group discussion). It also discussed the role of
evaluators in the evaluation of the network as well.

““.. The word ““evaluation” is to follow-up on the result to see whether the results
are positive or negative. The result is what is expected, which may be fulfilled or not. Since
we only know the result after it has been performed, which is the same as practicing to
thoroughly understand (Pativet). It started from theories, Pariyat, and results are Pativet,
which indicates how the results will turn out..(Evaluation) is recommending...”

(The SSN’s founder*, interview)

“...Evaluation is monitoring. In the past, monitoring is mostly used for

auditing since it is concerned with money...Our monitoring tries to get members to do
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it...they monitors committee members, monitors other members, basically everything.
But we evaluate to see whether someone made a mistake...”
(Mr.Kidkon *, interview)
“...(Evaluation) is our work...For example, if last year we were able to
accumulate funds at a specific amount and were able to accumulate funds for the
villagers and this year we were able to make more than last year, then it’s satisfactory.
But if it was less than last year, then we have to frequently attend meetings with the
villagers to improve...”
(Mr. Tee *, interview).
“...It is similar measuring the actual results. It is similar to ranking us. But
it depends on the aspect being evaluated...Evaluation is giving points to our work and
how our work influence other things...”
(Mrs. Neungporn *, interview).
“...Monitoring the successful completion of each activity that the group
developed successfully. Monitoring whether the goals are achieved or not. Monitoring
the cooperation of members in each activities, whether it’s successful or not and to
what extent. Measuring the results of each activities...”
(The committee of SSG, level A*, focus group discussion).
“...Evaluation is reviewing themselves whether they can do it or not...”

(Mr. Preaw *, interview).

The second aspect refers to the use of evaluation results, which
is equivalent to the objective/meaning of the evaluation. This type of evaluation
reflects using the evaluation results to develop and providing learning to those
involved. It focused on developing people so they are responsible for themselves, for
their work, and for the community, as is shown below.

“... We monitor and help each other at the same time (We set committees so
that each committee has at least two members)... Monitoring is recommending. ..teaching
others to do something and not just wait. It’s like stimulating them...”

(The SSN’s founder*, interview).
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“...It likes monitoring...Since they monitor each other for a while, they
know the behaviors of people in group.If he/she does not adapt, then he/she may have
to leave the group....”

(Mr.Kidkon*, interview).

From the perspective of the SSN’s founder, self-evaluation
will help see the actual situation and/or actual status of performance. It led to setting
guidelines for performance, improvement, and development towards the goal.
Evaluation will be used as a learning tool for those involved through operations,
including encouraging individuals to develop themselves.

“...Evaluation enables us to see the actual situation and it is the basis of our
work. For example evaluating work...First we have to evaluate our potential, physical
strengths, emotional support, assets and the team. We need to know this...We will use
this, this information, to move us forward. If we know our goal and the way, we can
plan our route. We have to review ourselves every day. This is already evaluation.
Reviewing what we did correct today and what we did wrong today, what we can do
so we won’t make the same mistake...”

(Ms. Pimmala*, interview).

It could be said that from the SSN’s perspective on evaluation,
evaluation emphasize the individuals, developing learning for those involved, and the
interaction between the evaluator and those being evaluated to provide guidance. The
value of self-evaluation is not to judge right/wrong, but the value of evaluation lies in
it being a tool for development. It is partly to develop work by using self-evaluation to
help make decisions that drive performance. We use evaluation on committees when
we need to form new committees or to certify the old committees of each area such as
SSG -Tha Mai*. They used evaluation to terminate some of the committee members’
work. They evaluate the account of village committee members.

“...Members were removed because they are dishonest...Money is missing
from the account book... I caught him and removed him from the committee...”

(Mrs. Wan*, interview).
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The meaning of evaluation reflects the main objectives of self-
evaluation: 1) for learning and development; and ii) to make up their mind and
determine value. The main objectives of evaluation depend on what is being
evaluated. If the network's performance is being evaluated, the evaluation will be used
for learning and developing people and work. This is evident from the emphasis of the
clarity of operations that are reflected in the approach/principles, as well as being
responsible for the society, network and community for the public resources that they
used. They aimed to improve human quality to have morals and learn to develop
themselves by using the network’s regulations, network’s rules and social rules as
tools to control behaviors. This will encourage learning to adapt to suit the context of
the community and each society as is discussed in details in the following sections.
But evaluation at the group activity level will have the objective to make decisions,for
example, the SSG’s loaning activities. In loaning activities, evaluation is used to
assess the financial status, occupation, routines in daily life, responsibility, honesty
and the member’s participation in group activities to decide whether the loan should
be granted or not. The evaluation is conducted by the evaluation team at the village
level, which is the SSG’s committee and members of the SSG. Evaluation at the
network level is to evaluate the performance of each group to find a way to support
and develop them in order to suit the context of the SSG, as is described below.

“...When the group is established and operating, then the sustainability has
to be evaluated. When members decrease, it means that the management is bad and the
management team is not good. And the management team or management must be
replaced with a new team or change the management approach. Then we have to find
and resolve the problem whether it is the committee, approach, fund, places or
anything else that need to improve. And if it cannot improve, we need to think again.
If the problem cannot be resolved and operations cannot continue, the community will
help each other improve and decide whether it’s good or bad...”

(The SSN’s founder*, interview).

The evaluation objective, to develop work and help people

learn, is determined by the operation system that makes evaluation a part of



NaphatPrapasuchat Results /98

management. For example, deciding that committees are composed of at least two
members to create a learning process from working and evaluating together.

“...In itself (the SSN’s management system), evaluates itself. If a group is
weak, it is estimated that people gradually disappear. The sponsors need to determine
what the problem is. It is together, it is built together. It creates ability, knowledge,
evaluation, and a development system. We acknowledge the problem together...
(Each committee is composed of 2 members because...)...we want to create a
collaborative learning process. Because if there is only one member in the committee,
then only one member will learn... Therefore, there must be two members in the
committee...and not just hide our weakness, but also protect the team from
weakening...”

(The SSN’s founder*, interview).

From the above findings, it can be summarized that evaluation
is to review the operation results. It is to monitor actual performance compared it to
expected results and determines the cause of the results. It teaches those involved to
co-develop, improve and solve the problem in order to achieve the goal. This meaning
is defined according to “values” that resulted from the evaluation rather than to give
importance to “techniques” used in the evaluation.

4.2.1.2 Main concepts of evaluation

The SSN is a result of faith/believing in “Buddhist-Dhamma
Doctrine” that is the principles / guidelines, which stated that the actual cause and
effect is a rule of nature that is closely linked to the creation of a holistic approach.
Buddha-dhamma Doctrines are used, such as the Satatrum 3, Gharavasa-dhamma 4
and the principles of Bodhisattva. All of these principles are adapted to create
management practices that are suitable for the context and culture of the community.
Furthermore, it can be implemented with a goal, which is to develop people so they
have morals. Based on these beliefs, the network’s management focused on the
importance of cause and effect. The management caused performance results. When
considered in conjunction with the evaluation meaning, it can be seen that the
evaluation is part of the management. Management is the cause of evaluation. And

when the SSN’s management is based on the principles of Buddhism, the SSN’s
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evaluation also used the principles of Buddhism in self-evaluation. It was found that
the important Buddha-dhamma used as the main concept for self-evaluation is
“CattariAriyasaccani” or “The Fourfold Noble Truths”, which covered the principles
of Buddhism that is the relations of things which cannot be separated from each other,
the logic of reality.

The Fourfold Noble Truths consisted of sub-principles of
Buddha-dhamma. The SSN adapted the following principles of the Fourfold Noble
Truths for use; Sappurisa-dhamma 7 is used with Yonisomanasikara , look at things to
find cause and effect from all dimensions. And all evaluations use the principle of
Kalyanamittra-dhamma 7, so the evaluation has Kalyanamittra, which is to provide
guidance and explain by evaluators who have the qualifications according to
Kalyanamittra 7, which is explained below.

1) The first principle: self-evaluation according to the Fourfold
Noble Truths: rules of cause and effect according the reality.

The network self-evaluation is based on data, knowledge and
facts that occurred in actual operations. This will lead to the planning of optimal
development of people and work. This can be seen from the network monitoring
system that monitor whether the results have reached the goals or not. For example,
were they able to develop people to keep their words, be tolerant, is knowledgeable,
and make sacrifices or not. Self-evaluation is a search for the cause of the results to
find an approach for improvement. When the evaluation result is not as expected, the
evaluation will be repeated resulting in a cycle. And it also continually raised the level
of knowledge on the development of people and work.

“...Monitoring is making recommendations... Analysis is based on facts.
Because the context is changing and the situation is not stable, therefore facts are the
best indicator.... we look at results, but we need to adjust the cause. If we say that the
results are bad effect, then the cause is also bad. So we should consider the cause
according to the Noble Truth principle. If the operation results are bad, then it means
that the established cause is wrong. However if the operation results are good, but it's
not sustainable, then it must be adjust...”

(The SSN’s founder*, interview).
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As mentioned above, the main idea that the network applied in
self-evaluation is “the Fourfold Noble Truths,” which discusses the relationship
between living things and knowing the truth of life and understanding the cause and
the results is a natural cycle of reality’s 4 principles:

The first Noble Truth: Dukkha (suffering)

The first Noble Truth concentrates on knowing the problem or
disappointment, the imperfection or irregularity that occurred. It is to be truly aware of the
results of an action. The SSN has applied this principle to use in the definition of the
imperfection or irregularity that occurred from the management system of the SSN. Such
conditions are not perfect. It is possible that mistakes are not expected to happen and/or it
should be happening in some parts. For the SSN’s management goal is “to develop a
person’s moral” by fixing the regulations and the rules of working in SSG. It is used as
guidelines to practice so the results will be as expected or desired. If the results do not
meet the requirements of the network, then it is considered a problem.

Therefore, the evaluation of the SSN began by stating “the
condition called distress.” It is done by comparing the actual results to the expected,
desired, or normal results/ condition. If the condition is not normal or changed from
what is expected, then it is considered a problem that must continue to be dealt with. For
example, network operation must be clear when self-evaluating according to the self-
evaluation approach (according to the details on the evaluation approach). If the self-
evaluation results showed that management is not clear, then it means that something is
wrong or it’s in “distress”.For example, when the group publish the operation result that
specify the name and amount of loan granted by the SSG. And the member receives the
right to borrow money but the result is not clear, the committee who approved the loans
is close to the member who received the loan or the value of the loan is high. Then the
evaluation will reflect that there is suffering/ problem.

“...He said that during the loan phase, committee members will only grant
loans to committee members. And when members want loans, the committee members
disqualified them. They give the right to his/her friend that is in the committee, so
members complain. We went to help him... When the committee is not fair, the members
complain to us...”

(Mr.Kidkon*, interview).
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In some cases, the group can achieve the desired result, but it
is not complete. An example is the group’s loaning and savings activities. The group is
able to collect the full amount in time (Financial and accounting system designed to
predict the result). Finance and accounting systems are clear and correct, so the actual
results achieve is as expected. At the same time, it was found that some people are
unable to meet the requirement of the network that is “people has morals” in order to
be “self-reliant” and eliminate poverty and debt. This reflects that the actual results not
complete. Evaluating suffering is to support and develop the group in achieving their
goals.

“... I feel that more people are in debt because they borrow money so they
have to be in debt. They borrowed money from this place to pay for debts at another
place.”

(Kularb*, interview).

The second Noble Truth: Samudaya (cause).

It refers to the cause of the operation results, searching for the
cause of the results. If the result is not as desired, there is a problem, or it did not turn
out as expected, then the problem has to be solved. But if the result is as desired, then
the search for cause is to develop to make it better. Based on this principle, the SSN
has a process to search for cause or factors related to the results using
“yonisomanasikara” to consider and review from all aspects.

“...Analysis was based on fact because in reality the community contexts
changed according to the situation. It is not stable. We cannot use standard indicators
to measure... So this depends on the events in society. We watch the results, but we
need to improve the cause. It is said that the result is bad, so it means that the cause is
bad. It cause must be solved....”

(The SSN’s founder*, interview).

“...The phenomena must be seen. The achievement that indicates the cause
must be seen. It is based on nature’s law that if we see this, then this will happen....”

(Mr. Preaw™, interview).
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“...If someone wants to borrow a lot of money for no reason, then we have
to investigate whether they are going anywhere or not. We will investigate from
fellow committee members...”

(Mrs. Nueanporn®, interview).

When applied with the belief that “when the condition is
appropriate, the results will occur by itself” (The SSN’s founder®, interview). It is the
heart of Buddha-dhamma, “paticcasamuppada.” It referred to the cycle of relationship
between everything. All phenomena are a result of cause and appropriate factors. If the
factors are not appropriate, then the phenomena will not be as expected. Therefore, the
SSN need to find the causal factors and the group has to modify the causal factor
appropriately so the desired results will be achieved. Hence, the network evaluation is
designed to be a part of the management.

“...The evaluation is already part of the group. If a group does not
cooperate with other groups, then when that group has problem, other groups will not
help because they don’t know about it. Members of the group evaluate themselves...”

(The SSN’s founder*, interview).

In self-evaluation for analysis of cause, the SSN applied the
principle of “Sappurisa-dhamma 7”. The “Sappurisa-dhamma 7 is about knowing
principles and reasons. An example is progress evaluation progress in the enlargement
of the SasjhaSasomsup Groups of the SSN’s founder who use Sappurisa-dhamma as a
framework. It is used as a framework to evaluate the potential of community or
knowing the community. The potential of group’s committee or knowing the person
and the operation results that occurred and etc.

“...The development group is Tha Chang Group*, which have no
materials, but the group has capital and people. Therefore, the group can produce
products. Some areas (some groups of the SSG) have many assets, but their committee
does not have the potential to create anything. The leader is anxious about spending
money....the potential of communities is unequal..”

(The SSN’s founder*, interview).
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It could be seen that the analysis of contextual conditions (e.g.
analyzing the community potential in terms of cooperation, the committee’s potential,
and the group and community’s capital) are used to search for the cause.

The third Noble Truth, Nirodha (the result).

Nirodha refers the state where suffering cease to exist,
problem-free, or the normal state/condition. It is equivalent to determining the goal or
the desired result once suffering cease to exist. The study results showed that when the
network has to follow the work rules and regulations of the SasjhaSasomsup Group in
savings activities, loaning activities welfare activities, and review performance by
auditing account, they might find that the account is/ is not as expected. This is the
result or suffering. They consider the reasons (Samudaya) that the account is/ is not as
expected (the group complies with rules and regulations at all stages and the number
match on both sides because it has internal audit. On the other hand, some group does
not audit and it does not comply with rules and regulation, so the number of this group
is not correct, etc). Then they set the objectives or what they want to happen after they
dealt with the cause. It is defining the goal or what they want to happen again. In this
case, the network need to find the actual amount received and compare it with the
amount stated in the accounts, etc.

The fourth Nobel Truth, Magga (cause).

Magga is how to practice or the procedure on how to eliminate
suffering in detail to eliminate all sufferings (Nirodha) or the expected result. The
SSN’s rules and regulation on management comes from the SSG. It is a framework for
operations and a tool for self-evaluation. When you self-evaluate and found that
“suffering” is a result of not following the rules and regulations of the SSG is the
“cause of suffering.” Then setting “Nirodha” or setting the desired result that follows
“suffering” and/or “cause of suffering” will be based on the work regulations of the
SSG. And the procedures or the practice, “Magga,” that lead to the desired results is
related to solving problems according to the steps mentioned in the SSG’s regulations.
In addition to relying on the work rules and regulation of the SSG as an approach to
determine “Magga” the SSN also applied the main principles of “the noble eightfold
path .” The SSN applied the noble eightfold path to eliminate suffering.



NaphatPrapasuchat Results /104

Appling of the Fourfold Noble Truths, results in the integration
of self-evaluation into the management of the SSN. Self-evaluation is part of work.
Committee, the group’s driving force, conduct self-evaluation of their own
performance. They conduct self-evaluation through internal audit and the reports on
members’ and committees’ finance must coincide. It also includes the work
regulations that are an approach to be followed by every group. For example, there are
committee meeting before and after activities and meetings are also held for members
before group activities. They evaluate the behavior of the members before granting
loans or self-evaluation through the stage for committee’s potential development, etc.
It also evaluates using Buddha-dhamma, there are relationships between all living
things in a holistic way. Evaluation applies the core of “Paticcasamuppada,” explained
the rationality of the main factors that appeal to each other. Which mean when there is
operation (the cause), there will be a result of the operation (results). For example,
they set rules and regulations for the operations of committee and members of the
group. If groups are operated by the regulation (the cause) the performance result will
be based on the requirement. According to the rule and regulation, the members must
pay the loan on due amount and time. Two committees of each section must work
together and audit financial records. Furthermore, the committee must regularly clarify
the operation result to the members during meetings before the activities. And they
also must post the results of operation at the groups place and etc. All of this is to
develop people so they have moral, patient, honest, responsible for their words and
actions, and they can monitor each other’s work. But if members and committee do
not comply with the rules and regulations, for example, the committee did not report
operation results (meeting/posting) to members regularly, each committee only has
one member in the committee working or the members are not honest; do not give
money on the due date, the result will deviate from what it should be. This means that
the members and committee lack morals. The financial record is inaccurate means it
has affected the management and potential of group’s finance in the future. It can be
seen that evaluation is not separated from network management, but is designed as

part of the management of the network.
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“.It is in itself. It already includes evaluation. When groups do not mingle
with others, when the group has a problem nobody knows and help because he/she
create the cause... no one is going to evaluate the result but the evaluation happens by
itself. The rules and regulation of evaluation are a part of learning and building
inspection that must have two committee members in each committee so they can help
each other. This way it will is revealed data by itself. It is a forum to report the group’s
finance and you can check to see whether the report is correct or not.... We can check
whether a member is a relative of the committee or not. Then there is the question of
why the committee relative was granted the loan, but other members cannot borrow
money. Then they must track the result and their evaluation. Later members of the
group must evaluate the committee on whether the committee has moral or not...”

(The SSN’s founder*, interview).

It can be said that in practice, the evaluation and management
of the network is coordinated together. It is part of the normal operation. The
evaluation is based on the Four Nobel Truth principle, which is a holistic approach and
it does not only considered the results. It not only considers the result, but it also
considers the operation result and the context of the action. An example is the
evaluation of the potential of committees, communities, and the natural resources of
community before deciding whether they can manage the group or not. The evaluation
is based on the idea that everything is linked together. The evaluation is conducted
considering every aspect and based on facts, so that it will lead to the development of
operations and people.

The second perspective: The self-evaluation according to the
principle of Kanlayanamittra-dhamma or the evaluation using the second concept of
Kanlayanamittra (a good friend).

Another basic Buddha-dhamma and self-evaluation of the SSN is
Kalayanamittra-dhamma 7. The heart of Kanlayanamittra-dhamma is the compassion, the
desire to please others and hoping others to be free of suffering, creating a friendly self-
evaluation atmosphere that does not aim to scrutinize others, not looking for scapegoats.
Rather it is to learn together based on reality and logic, accepting and respecting the

exchange of information and opinions.
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“... The group committee will be held a discussion in the evening of the
25th. All events will be discussed on that day (Before the cumulative activity, loaning
and paying welfare funds) ... sit and talk together normally. It’s not a meeting. You
can talk about anything during that evening...”

(Mr.Meeboon*, interview)

“Kanlayanamittra-dhamma” made the evaluators managed
using Kanlayanamittra (a good friend) who are assists, support and improve the
potential of the network-working group with the evaluation. The mentor will give
advice with those involved, rather than judge the values of the evaluation. It starts with
creating an idea together and setting work regulation as a tool of self-evaluation.
Evaluation is practiced through a collaborative approach between at least two
committee members per committee. And there’s a financial record between
committees and members. The committees and members both receive benefits from
the self-evaluation leading to a way to improve, solve, and modify the network,
committee and the committee ideology together. The evaluation is flexible. The
decision to evaluate depends on the experience and judgment of the individual doing
the evaluation. The rules for work and evaluation are very general and it considers all
aspects of the evaluation.

The main idea of the network self-evaluation is to be a learning
approach for the development of those involved. It is used to develop the work of
those involved and the operation of the network in order to make changes that are
beneficial to the network quickly and continuously. They also have feedback for
reviewing the operation of the members, operating level (the SSG) and support level
(the leader, the supporting ideas and operation groups).

“... We would not blame you...where the mistake is...we will monitor
together...We monitor for many days...it is for learning. The mistake is a lesson. Now
we know where to focus our efforts...”

(Mr.Tee*, interview).
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4.2.2 Approaches of self-evaluation
The evaluation approach will focus on answering three important
questions: what evaluation is and how to evaluate, which is classified into three
issues:i) the details of the evaluators and their role;ii) the evaluation process; and
iii)tools for self-evaluation. This section also describes the reasoning behind the issues
of evaluation, which are the conditional factors of self-evaluation during each phase.
4.2.2.1 What is being evaluated: evaluation issues

The results showed that the network's evaluation used several
evaluation issues. The evaluation issues are different issues, such as evaluation
objectives. For example, the evaluation at the network level aims to create learning for
the people involved. It focuses on the development of people, objectives, and aims that
will be used to define the evaluation issue. Meanwhile, if an evaluation is mainly
focused on the improvement and development, the evaluation will focus on the
situation of groups / networks, such as the financial situation, the potential of the
board, the participation of members and etc. It also includes the surrounding context
such as the natural resources, capital of the community, the social capital within the
community, etc. From the above information, self-evaluation of the network can be
summarized below.

First issue: Evaluation according to objectives

The evaluation based on the objectives has two main issues.

1) The evaluations according to objectives are specifically to
develop “the moral in people,” which is classified as the morality for everyone, the
board and members. The five moralities for everyone are honesty, sacrificing for
others, shared responsibility, sympathy for each other, and mutual trust. The morals
that committee members must have are suthipanya, metta, kanti, sasjha, tama, and
jakka. The morals that members must have are being hardworking, economical, and
honesty (These are stated in the savings book). From these guidelines on morality, the
network created concrete evaluation, such as considering whether people involved
with the network have moral or not. They discuss from sacrifice, patience, honesty,
generosity, and support for others. The other objective of evaluation is “to ensure that
the life of people in the community is secured” in terms land for shelter, occupations,

and having assistance from welfare. The objective was used as an evaluation criterion
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by turning it into an evaluation question: can the network guarantee the security of
people lives in the community.

2) Evaluation according to the objectives of each activity. As
you know that the main activity of the community is collecting money, giving loan
and welfare. The three major activities of the network have written guidelines. It
outlines the work of the three major activities and the conclusion in the meeting of the
SSG, which can reflect the objective of each activity as well. An example is agreement
made in meetings, money from stocks. The 2nd category stated that members who
don’t save money for 3 months would lose their membership. This statement reflects
the objective of the savings/ stocks activity. Each activity will share the following
evaluation criteria: account and finance is verifiable, management is verifiable, and the
members participate in the management.

The second issue: Evaluating the operations.

The another major findings of this study is self-evaluation of
the network, which has been designed to be a part of work using the “the regulation of
the SSG” and “the conclusion in meetings of the SSG” that specify “working in pairs,”

29 <¢

“must be done in a day,” “members would participate in self-management,” and “set
the regulation which have a clear time frame.” Operations approach for members and
committee members are classified according to the characteristics of the activities,
such as the operation approach for loans and details regarding loans (see Appendix B).
The guidelines can be used as indicators for the SSN’s self-evaluation. An example is
how the group deals with members who break the loan contract. The members of the
group who borrows money from the group must repay the money according to the
contract every month. If he/she does not repay for a month, the bondsman is in
charged to make the person pay that month’s payment or pay that month’s payment
instead. And the bondsman cannot borrow money from the group. Moreover, this
bondsman cannot guarantees for others to borrow money until the borrower pay the
money and fee to the group in that month. Only then the bondsman will be able to
guarantee loans for other members. The group will also post a written notice to inform
all members in the village. Another example is the network requires all groups to have

meetings before and after activities. All committee members must work in pairs. The

committee members create an account book system. Each account will have two



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/109

copies of the account book to make audit easier. These requirements are intended to
develop the people’s moral, honesty, responsibilities, helping and mutual trust. Hence,
it has been applied for the purpose of self-evaluation with mutual objectives.

“...We (the SSN) rely on rules. In this place, we (SSG) just released the
regulations for operations. If they don’t operate according to t the rules, then problems
will occur in that group...”

(Mr.Kidkon *, interview)

“... PhraAjarn issued similar regulations for every group...”

(Mr. Meeboon*, interview)

However, the evaluation of such groups can be quite flexible
so that it will suit their context; such as some of SSG during the loan activity in each
time, the evaluator at the village level will evaluate the potential of members whether
they can pay back the loan or not. They used the member’s record of repayment
including observations of other behaviors; such as whether the person participates in
the group’s activities or not and whether the person has done a good deed according to
the group’s guidelines or not (The SSG committee, group B*, focus group discussion).

The third issues: evaluating the surrounding context (social
capital, individual capital or financial capital, natural resources, etc.) and the status of
the group/ network.

Before the start of the activity or development activity, the
network will perform an evaluation of the surrounding context, such as the
collaboration of a group in past activities, the potential of the SSN infrastructure as
well as the three parties (the leading and supporting idea division, the operation
support division, and the operating division), the funds of the SSN, etc. For example,
before initiating activities on the stage for potential development of the SSG
committee, the evaluator at the provincial level evaluates the interest and readiness
(time, the number of people) to develop the management of each group. At the same
time, the readiness of the lecturer in the arena of development (i.e., people, time,
health, etc.) is also evaluated, as well as the budget for the activities. All of these are
evaluated before the activities starts. And at the end of the operation, the operation

results of all the groups will be used to evaluate the potential/status of the SSN. They
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will consider from the committee (i.e., knowledge, ability, sacrifice, intention, etc.),
the community’s potential (i.e., the participation of community, community’s
resources) and the existing capital of the group. For example, the evaluation of the
provincial board of evaluators has been considered the strength of the group, the work
of the committee. If the board fails to comply with regulation, neglect the
performance, do not trust the unit, and does not audit each other, then it may it may be
weak. When the groups faced problems, it is because most groups did not operate
according to the regulation. They do not remember the rules. But they used emotions
to solve problems (The SSN’s founder*, interview). Evaluation is to improve the
operation of the network as is reflected in the words of the SSN’s founder. Evaluation
considers the surrounding context, such as the capital and the individual capital (i.e.,
committees, members, and communities), and capital of nature resources in order to
assess the feasibility of activities.

“..Looking at the context of the community that community has the capital
or people or not. Some groups have capital, but the people are not ready. Some groups
have people, but the capita | is not ready. Some groups already have locations, but
people and capital are not ready. So we have to consider all elements. There is more
than one indicator...”

(The SSN’s founder*, interview)

“...This will lead to the development of people and the other groups who
have similar behaviors...”

(Mr. Phrew*, interview)

When comparing the evaluation issues with the self-evaluation
practice of the SSN, it was found that their evaluations are consistent with the cycle of

operation, according to the details in Table 4.1.
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Table 4.1 The evaluation issue according to the operation cycle.

The operation cycle Evaluation issues

Before operation Analyze the capital available, such as (potential of working
(Surrounding people/ the participation of members, the moral of the people
contexts) involved, etc.), financial capital, the resources in the

community, etc.

During operation | Regulations and rules of operation and the decision of the
(operation process) meeting of the SasjhaSasomsup Group, such as working in
pairs, the concluding activities within a day, members are

involved in the management.

After operation Goals/ objectives of the network, such as the morality of those
(results according to | involved, ability to be self-reliant.
objectives) Goals / objectives of the activity, such as the accuracy, the

clear financial accounts, and clear management, etc.

4.2.2.2 How to evaluate: the evaluation approach.

This study revealed that since its incorporation as a form of
network (in 1997 — 2011), the evaluation was developed into a self-evaluation system
along with the management of the network, which started to use the same structure.
The role of each group’s work is quite clear since there’s a written statement of such
appointed tasks. Under this management approaches, self-evaluation was designed to
blend more with the management system than in the past.

Overall, the evaluation of the network has been developed
continuously. It has been changed quite dramatically in the aspect of evaluator and the
evaluation tools. But the self-evaluation is not so clear and can’t be classified. For this
reason, the researcher divided the presentation of this section according to the follow
issues: issues regarding the evaluator, the evaluation tools (presented according to the
period of development and the conditions that caused the change) and the overall

picture of the evaluation approach.
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1) The evaluator, the role of an evaluator, and self-evaluation
tools.
The first period: systematically forming self-evaluation
system: provincial level center (in 1999-2001)
-The evaluator: origin and roles
The study results showed that the evaluator of the
network will work in groups as a result of the network’s mechanism that requires the
guiding unit and the operations units are to be the evaluators working at different
levels. The guiding and supporting idea unit works together with volunteers (who are
members) or SasjhaSasomsup Group to evaluate at the network/provincial level (from
now the evaluators at the network level will be refer to as provincial evaluation team).
The role of the provincial team evaluator is that of a coordinator, facilitator, and
mentor/advisor. Thus the SSN can be driven according to the objectives and all groups
are working towards the same direction. For example, the provincial team evaluator
acts as mentor/ advisor to the group/network. They assist in the search for causes and
give advises on how to use the evaluation results. The evaluation results are used to
consult solve the problem, improve, and develop according to the context of each area.
“... If this group is weak, it is estimated that this group members will
gradually decrease. The supporter needs to consider what is happening. But he doesn’t
know. If he knows, maybe he cannot solve it or he does not know how to solve it. He
does not see the problem. He needs others’ help...”
(The SSN’s founder, interview).
“... If he does not follow the rules, then it will cause problems for their
own work. If a group performed poorly, perhaps the center must help (support unit).
Sometimes the center must help them to solve problems, audit, and help them too...We
repeat the rules and see whether they operate according to the rules or not... And then
there is auditing accounts according to the rules...Try to make it verifiable...”
(Mr.Kidkon*, interview)
“... The work is always reviewed. Our side (leader and the supporting idea
unit) helps to set the review/evaluation question and the groups review each other.
When there’s a problem, then we try to solve it, to adjust the rules to suit solution, and

try to close the gap as much as possible and bring them to trial. Each group will have a
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profile of the group as well. Because the groups are different, some group has
achieved so much and some groups are still the same...”

(Mrs. Sodsai*, interview)

Another role the provincial team evaluator plays is
to process the results and judge the network’s operation to determine the network’s
status and whether operations have stability or not (money, members, and committee
members). It is done through a variety of evaluation tools and evaluation approach
based on the Fourfold Noble Truths, such as support the performance review approach
to find the cause of the effects, communicating their findings to the individual / group
directly or indirectly through the monthly meeting of the SSN, and supports the use of
the evaluation results. It is done by searching for a method or approach for
improvement and development, such as determining the approach/ principle/
discipline/ regulations for operation that is appropriate for the network’s situation at
that moment

In addition to the provincial team evaluator, there
is the village team evaluator. The village team evaluator comes from the group’s
committee; they are the network’s operation unit of each area. Their main role is to
determine the value of the evaluation, which is different from the role of the provincial
team evaluator. The provincial team evaluator’s main role is to be a mentor / advisor,
coordinator and facilitator. But their secondary role is to judges the value of the things
being evaluated.

The village team evaluator will evaluate the group
and perform normal operation at the same time. They do not separate the evaluation
from the management / the normal operations. For example, the SasjhaSasomsup
Group works in pairs and they practice job rotation because their operation approach
requires all committees to receive the opportunity to get learn, acknowledge, and
understand the duties of each position/department. This way they can monitor work
each other’s work together. And they can also consider whether the operation results
are as it should be or not, for example, the number of members who participated in the
activities or the number of members. Together, they analyze the cause from

preliminary data from the resources available in the form of documents and people.



NaphatPrapasuchat Results /114

Then they communicate the evaluation results between themselves and determine the
approach to manage suffering. After that they implement the approach to eliminate
suffering immediately so operations can continue. The self-evaluation results in these
villages will be communicated to the provincial team evaluator, so the provincial team
evaluator can process the evaluation results and create an overview of the province
and use it for self-evaluation at the network level.

In conclusion it can be said that the evaluator at
this phase has two levels. There is the village team evaluator who evaluate their group
in order to improve and develop operations of the group. Then there’s the provincial
team evaluator who works to evaluate operation at the network level in order to use
the evaluation results to improve development and operations of the network and build
the learning approach within the network. The evaluation at both levels has the same
roles that are being a coordinator, facilitator, mentor/ advisor, evaluates the results and
judges value. But they have a different focus; the village team evaluator focused on
the role of the processing and judging values, while the provincial team evaluator
focused on the role of a coordinator, facilitator and mentor/ consultant.

- Main tool of self-evaluation

1) The operational rules for the SasjhaSasomsup
Group

One evaluation tools that the SSN used for the self-
evaluation is SSG’s operation rules and regulations. It’s the main tool. And it’s used
with the criteria set in the meeting and criteria/conditions for membership (see
Appendix B) because all the roles of each parties and management approach have
already been written in the guidebook. For example, the section on paying for stocks,
loan, a breach in loan contract, removing stocks and resignation, monthly financial
management, etc. These sections are clearly explained. The evaluation team uses the
regulations and rules of the SasjhaSasomsup Group as tools to evaluate their own
performance. For example, it is used as a tool to monitor operations of the group to
determine whether there are at least two members per committee or not and to see

whether the group’s account has been audited or not.
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“... We will divide into divisions, first is the shares accumulation, second
is repayment that has two accounts; the current account ... and the welfare account
and loan agreement... and the mercy division; each division has two people...”

(Mrs. Numnul*, interview)

Or the village team evaluator use it to evaluation

whether members started from writing their account book and prepared money
according to the rules and conditions of membership or not.

“..To write in the account book and prepare the exact amount of money
before paying the monthly fee...”

(Mr. Kidkon*, interview)

In addition the regulations and rules above issues
will be used to evaluate the performance of the network, such as the regulation
requires that the committee held meetings before and after operations to report the
operation results to the members. The report is a monthly written report on the
operation result, so members can evaluate the committee’s work. Thus, when the
provincial team evaluator evaluates the group, they can use the guidelines to set
evaluation criteria. Other evaluation tools are also used.

ii) Visiting the field.

The provincial team evaluator use field visits as the
network’s tool for self-evaluation. The network evaluates according to situation and
the yearly rounds of the groups operation. They evaluate the overview of the operation
and communicate the operation results to the members. So members can participate in
the self-evaluation of their group. The village team evaluator will pass the evaluation
results to the provincial team evaluator through various channels, such as through
individuals and meetings.

111) Observation

Observation was used as the main tool for self-
evaluation. Evaluators observed the behaviors of members and committees, such as
repayment behavior or participation in the group’s activities.

“... We determine whether a group is good or bad by observing if the

group members are responsible. We observed that the member has responsibility; they
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can do what the agreement said...we must have many members in the committees
because one cannot know everyone in-depth. Perhaps he is in another group. Maybe
we did not know that he was going to borrow to invest in growing vegetables...We do
not know that he has land to grow the vegetables or not? Where he was going to grow
vegetables? We need clarity. We do not want to know. We are not afraid that he lied.
But we are anxious about whether he would never pay the money on time. Someone
needs to borrow a lot of money. We did not know his career and how much he earned.
Perhaps we know that he works in rubber plantation, but we do not know how much
he works...”

(Mrs. Nuangporn*, interview)

The observations are used in two phases: before
group activities and after completing group activities.

Observation is often used to evaluate the
performance of the committee and observe the behavior of its members. The evaluator
in this part is members and committees; the members observe the performance of the
committee's work to see whether it is satisfactory or not. They decide by observing the
group’s finance, funds paid to members, etc. Then the evaluation results are
communicated by choosing/not choosing that member as the committee member at the
end of the year. Or the committee observed the member behavior such as the member
paid the agreed amount of money on time. This demonstrates the responsibility the
member had by doing as they agreed when they applied for membership (Mrs. Wan*,
interview). Some groups experienced problems with the clarity of committee. If
committees are not verifiable, they can be recognized by their behaviors. Once doubt
arises, members start to search for reasons and try to improve and solve problems

“...wonder whether this committee have favorites when they manage loan

money or not. I noticed that people who have more than one loan, usually have a

relative in the committee or is the committee's friends and they pleased their friends by
granting loans...”

(The SSG committee*, interview)

“... Observe behavior. Evaluate from the number of participants in

activities. If people come to recognize that this activity is also shown. If there are more
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participants in activity, then it means people accepted this activity. But if the number
of participants decreased, then we need to find out what happened. If more and more
people participate, then it means that people accept, need, and are confident in the
operations...”

(The SSN’s founder*, interview)

Or use observation before starting a new activity
by considering the context of the community including the resources available in the
community.

“... Look at the context of the community, whether the community has
resources, capital, and people that are workable or not. Some places have materials,
but people are not ready. Some places have people, but lack capital. Some places have

land, but do not have people and capital. All elements must be considered...”

(The SSN’s founder*, interview).

Although the group will realize the benefits of
expansion or increasing activities according to the recommendations of the provincial
team evaluator, but the decision depend on the potential of each group. It depends on
whether the community is ready or not. Some examples of deciding factors are capital,
appropriate location, capital for operation activities, raw materials, and human capital.
Some places do not have reforestation activities because they lack suitable locations.

“... We don’t have reforestation activities because my area doesn’t have
public areas...”

(Mrs. Wan*, interview)

iv) Considering recorded documents.

In the SSN’s operations, everything has been
documented. Operations have been documented since the beginning, members’
application documents. During operation, members have to record their savings and
loans in the SasjhaSasomsup account books. Or in some cases, there are household
accounts. The committee will record in a book that is divided by section, such as loan

- repayment book, savings accounts, the photos of group members, record of income,
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record of payment, and etc. Those are basis records that most groups have. Some
groups have records of activities rather than just the collection of loan payments and
welfare payments.

Information from these records will be used to
evaluate the performance both during and after group activities.

“... The committee would look at the history of the members’ loan. We
will grant loans, we look at their profile, saving and repayment record. If the member
has a good record, then we will grant their loan. But if they have a bad record, then we
won’t grant their loan...”

(Mr.Kidkon*, interview)

“...we open talk about the record book with the member. We know people
in the village. The record will tell us how they spend money...”

(Mrs. Wan*, interview)

After the group has finished operation, the village
team evaluator can observe that the group can achieve the objectives or not, such as
the saving is determined by recording the household accounts and inquiries including
the data from observed behaviors. Because most committees are people in the village,
thus they know the members very well.

“... Because the members are the local people, so we see them since they
are young. Some people gamble... There are both gambler and non-gambler. Only a
few are relatives since they are mostly spread out. I know because I was born here and
never went anywhere else. I know the behaviors of every villager. How they use
money...”

(Ms.Wan*, interview)

v) Accounting system that is simple and easy to
evaluate.

The SSN designed the evaluation by using an
account system that makes audit simple and easy. Evaluation was integrated into the
work of the SSN; therefore members do not feel that evaluation is being conducted

during work. The audit has been used as a tool in performance evaluation by the
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following mechanisms. 1) The savings is set to have at least two committees and two
accounting books that are the saving account monthly and savings account. Each
committee will have a set of account book to check each other. 2) The loan-savings
are assigned so at least two committee members have the account book; one set has 4
account books: monthly loan account, savings account, the revenue account, and
expenditure account. The pair of committee member will have a set of accounting to
check each other (two sets per pair). 3) The welfare fund. The activities will include
the welfare payments and loans are assigned to have at least two committee, one
committee has a set of accounting books; one set has four accounting books that
included a loan account monthly, saving account, the revenue account, and
expenditure account. The reason that there is a revenue and expenditure account is
because some welfare money is used to give members loans.

When a member deposits money, there will be
three committee members working on the deposit. The first committee member will
accept the deposit and record the amount of money in his/her account book. Then the
money and the member’s account book are passed to the second committee member.
The second committee member will count the money according to the amount stated
in the member’s account book. Then he/she will put the money in the box and pass the
member’s account book to the third committee member. The third committee member
will record the amount of money the member deposited in his/her account book. In
case of loans, the committee members will consider the qualifications of the member
to see whether the members are qualified to receive the loan or not.

“... There is another person who controls the main/central account. His/her
job is to take the account books from everyone and aggregate it into his/her account
book...”

(Mr. Jang*, interview)

The village team evaluator will audit the group’s
finances first. They audit on a monthly basis. Then on the anniversary of the network’s
establishment, which is the end of year, the provincial team evaluator, the founder, and

volunteers will be the second team to audit each group’s finances. Then the founder



NaphatPrapasuchat Results /120

audits the network’s finances again. This process has to be completed before the day
of the network’s annual meeting.

In addition, the audit has also been used as a tool
for finding the cause of the performance, which will determine the consistency
between the amount in the accounts and the existing money, the consistency of the
numbers in each account book, etc.

vi) Inquiry/interview.

The inquiry/interview is an important tool for
every step of self-evaluation. The provincial team evaluator can inquire for the opinion
of the group to see if they agree with starting new activities or not. It’s an evaluation
of the group’s potential before initiating new activities or developing activities.

“...When the PhraAjarn does something, the PhraAjarn would ask whether
the group is ready or not.PhraAjarn considers the availability of group by asking...”

(Mr. Phreaw*, interview).

The village team evaluator used the same approach
to evaluate the group such as inquiring to understand each committee on the resolution
of meeting, the rules to evaluate the potential of the working committee, etc. (the SSG
committee, Group C, the discussion group) or inquiring for relevant information to
make decisions for the next step of activities. They use inquiries to make decision
whether to grant loans or not by inquiring about how the member use money,
occupation, and etc.

“...If people who are well off, suddenly wants to borrow money, then we
investigate. We need to investigate whether he/she plans to go anywhere or not. The
committees are the one who does the investigation...”

(Mrs. Nueanpon*, interview).

vii) Conference
The network used meetings as the main tool for
self-evaluation at all levels. They used both official and unofficial meetings. The

official meetings are the group/village level conference and the network/province level
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conference. In conferences, members have the opportunity to share experiences and
discuss with each other.

“...Everyone at the network level review and discuss the work with friends
that listen. The center would suggest operational approach to implement in their
subgroup. Then they come back in the next month to discuss, adjust, and ponder....”

(Mr.Kidkom *, interview).

Some topics that were shared during conferences
are groups’ performance, activities that groups are conducting or will conduct,
evaluation results of potential before conducting activities, and suggestions for
managing people, money, and work. For example, a member borrows money to repay
the Bank for Agriculture and Agricultural Co-operative (BAAC). If he records in his
household account book (after six months), then the loan fee is at 0.50 percent. If he
does not record in the household account, the loan fee will be at 1 percent. If the
committee wants to develop the group, then they should develop themselves too. We
should invite committees to train. But I wonder why the areas that needs to be develop
is not written down to help alleviate PhraAjarn’s, founder’s, burden. They should
consider themselves and adheres to the principles that PhraAjarn taught, to be honest.
Some committees borrow money, but they did not use the money to develop the
group. Instead, they use the money for themselves. If a group borrows money and did
not record in the account book, then next time their loan will not be granted. Mr.
Sam’s group* came to borrow money to buy rubber and he need advice on using the
money to buy rubber (A copy of the meeting No. 3/2010 at the learning center
network the SasjhaSasomsup Network for Life Cycle Morality Development of Trat
province, 2011).

“...The group has many work; money, restoring forest, and planting over
10,000 rubber trees will be ready by next year, I will plant Krathintapa and palm trees
...because we have public areas...”.

(Mr. Sam*, presented at the monthly meeting of the network).

At the same time, there are informal meetings from

time to time. Informal meetings are held during the operation of the network as well.
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An example is the provincial team evaluator will use the meeting on every Tuesday
evening at 19:00 to 22:00 pm. to review operations. The meeting often starts with a
report of the operation results and everyone will help analyze the causes of the
operation results. If the result was not as expected, then we will discuss ways to
improve. Monitoring from the improvements made, we try to find out the cause, make
improvements, or revised the cause. This is a cycle of operation.

“...Should we talk about yesterday first? What were our views yesterday?
What were good and what was bad... We watched from over here, so it seems like
there’s not a lot of people. Because every year we barely get 1,500 people to attend.
But this year, there were 2,165 people who registered. And there are also people who
did not registered....This year the registration took a long time. Because last year, there
were no staff to watch, so people did not register. The feedback on the talk about free
trade was really good...”.

(The Ideology Committee*, focus group)

The village team evaluator will have informal
meetings between different committees.
“...In some places the committees will talk among themselves, so the
committees must adapt...”
(Mr. Kidkon*, interview).
«_.talk on the 26™. We’re going to talk on the evening of 25" from 19.00-
21.00pm. sometimes we sit and talk to midnight ...it is up to the subject. Talking
indefinitely... if anyone have a problem, then we just talk...”

(Mrs. NuuDee *, interview).

viii) Asking questions

Asking questions was used as a self-evaluation tool
to find the cause. They asked questions using the mentor system. The provincial team
evaluator will help stimulate critical thinking to find the cause of the as to why the
actual results is not as expected. They help stimulate to ask questions on the causes of

the consequences.
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“...We will ask questions. Let them find the answers. He will tell us the
problem. I would ask why it happened. Then they would explain. I repeatedly asked
how it was, to think about it carefully about the cause and effect, and whether the
problem lies with people or the system. Then to find a way to solve the problem....”

(Ms. Sodsai*, interview).

- The related factors of self-evaluation

In this period, the network received support from
various associates. They help make the self-evaluation more systematic. Dr.
PonladajPinprateep supported in terms of ideas. He helped the network so that the
structure and functional role is clearer by defining the role at the provincial level is to
support the operation of the network, which is one of the self-evaluation approach of
the network. He also helps them to regularly encourage the exchange of knowledge
between all levels of the network. PhraAjarnSangkaraksongwud and Pastor
SothonSotaroll of PhaiLomTemple, helped give suggestions to improve the
accounting system so it is appropriate for the ability of the committee. Most
committees’ members only received education up until grade 4-6. Therefore, the
accounting system must be simple to use and monitor in order for them to be able to
evaluate their work. The Social Investment Fund (SIF) and the Government Savings
Bank help support in terms of ideas and funds. They help develop the mechanism that
develops the network’s potential at different levels. They provide knowledge and
understanding on the accounting system, so that the network can evaluate by
themselves. In addition, the board tried to register as “KhonTrat Community,” which
is supported by the Community Organizations Development Institute (CODI.). After
registration, the management system has clear regulations and rules, such as assigning
the network to hand in reports on operations and evaluations. This way, the network
has to design operational approach and self-evaluation approach that is more
systematic.

Since the network’s operation is directly related to
managing the communities’ money, the accuracy of the accounting system is a very
important issue that the network used to evaluate their work. They audit to check the

accuracy of the accounting system. Auditing requires to a person who has knowledge
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on accounting and time. However, monitoring accounts is time-consuming, therefore,
evaluation of the general picture can occur at the same time. Although the self-
evaluation in phase 1 was well designed, but the practice still faced obstacles that
affects self-evaluation. The obstacle is due to the ability of the village team evaluator.
They do not have enough knowledge, so they cannot evaluate the group. The truth is
that the network requires at least two people per committee, so that they can help each
other. The pairs are to switch roles with other committees, so everyone will know all
the roles of all the committees. This is crucial in the evaluation of each committee.
When they understand the roles of all the committees, then they can evaluate the
committees. But most committee members don’t understand the finance and
accounting system. They only follow what other members do and said that they don’t
know how to do it (there does not understanding of the financial and accounting
system clearly (The Committee of SasjhaSasomsup Network®, observations and
groups discussions).

“.Sometimes people, groups, committees, don't follow rules and
regulations. When they don't follow rules and regulations, the group encounter
problems...”

(Mr.Kidkon *, interview).

In addition, the provincial team evaluator is not
proportional to the amount of work. In this phase, there is only one leader that is the
SSN’s founder. Although the volunteers will help, but it was not enough, since they
need to visit the group to audit annual accounts and there are more than 148 groups.
Lately, volunteers have begun to decline due since they have other engagements.
Moreover, there are a lot of data that needs to be processed in the annual audit and it
takes a lot of time. This is why if there is a problem, it could not be resolved in time.
Then this may lead to more severe problems. Finding the cause of the problem is too
difficult. Thus the results of the self-evaluation are of low quality. Therefore the self-

evaluation approach has been adjusted to suit the situation.
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The second period: The expansion of the self-evaluation to
the sub- junction: Tambon level (2002-2003).

After a while, the network becomes better known. There were
more agencies supporting the network. The supporters gave their support through;
funding, knowledge, and tools to enhance operations and increase evaluation
approaches. Therefore the network has adjusted and designed the self-evaluation
system in the second phase to fix the defects that were found in the first phase,
especially on the issue of adequacy and capacity of evaluators in each level.

- The evaluator: their origin and roles.

From the obstacles in the first period,
improvements and adjustments were made to the evaluation approach. They created
evaluation teams at the village level (the village team evaluator). The evaluators at the
village levels are evaluators from different groups, but in the same tambon. They work
at the tambon level to audit the accounts of the group within the tambon. This
approach reduced the delays in the audit at the end of the year. And they are able to
deal with the situation immediately. Thus the tambon team evaluator will develop their
potential in bookkeeping. The tambon team evaluator are trained by the provincial
team evaluator to help evaluate the performance of other groups that are in the same
district. The provincial team evaluator acts as mentors to the tambon team evaluator.
In the first phase, the supporting unit will help coach the tambon team evaluator. The
results revealed that the tambon team evaluator have two roles: to review the
performance and communicate of evaluation results. They may not be able to fully
perform their roles because of some limitations that will be discussed in the next
section.

The results of evaluation are not only the accuracy
of the account, but also the exchange of knowledge and help between groups (Mrs.
Wan*, interview). This operation has been designated to have one meeting every 1-3
months. They alternate hosts and facilitate the evaluation between groups within the
district to reduce the workload from the annual evaluation. The provincial team
evaluator and the village team evaluator continue to work according to their original
role. However, the provincial team evaluator has structure has been changed because

volunteers have decreased. At the same time, the number of the ideology committee
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has decreased as well. They ideology committee are also a part of the provincial team
evaluator. Therefore members working in the learning center have to work in the
provincial team evaluator as well. The members from the learning center are to audit
the village’s annual account, collect the network’s overall evaluation, and search for
the cause of the evaluation results using data from audit. Then they further search for
the cause of the results by using inquiries, observations, and asking questions. They
also directly and indirectly communicate the evaluation results to those involved. For
example, they directly communicate the unexpected evaluation results to the group’s
committee. Then the group analyzes causes and finds ways to improve operations
together. And if they are unable to find suitable ways to improve and solve the
problem, then the group will present the evaluation result to the SSN’s founder* and
the ideology committee, which is a component of the provincial evaluator team. The
relationship chart between the various levels of the team evaluator is summarized in

Diagram4.3

The tambon team
evaluator

The village
team evaluator

The ideology
committee of
the SSN

The committee )
of the SSG The village team
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learning center
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The provincial team
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Diagram4.3A model of the relationship between the network’s evaluator during the

expansion into the tambon.
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It could be said that this phase has three-levels of
evaluators: the village team evaluator, the tambonteam evaluator, and the provincial
team evaluator. The team evaluator at every level reinforce and support each other’s
roles. And the evaluators continued their roles from the first period.

- Main evaluation tools

This period still used the tools for self-evaluation
from the first period. They still used the rules and regulations, inquiries, observation,
notes from document, group/network meetings, communicating with individuals and
groups, and field visits. These tools are still used because it is an evaluation tool that is
simple, informal, and it is already a part of operations. This way the members of the
network can use the self-evaluation tools to conduct self-evaluations to solve problem
and develop performance.

The SSN will continue to use accounting
principles, since it is easy and convenient to monitor the performance. And audits
only happen once a year because there is a lot of data and it’s time consuming. In
order to cope with limited numbers of personnel in the provincial team evaluator, the
SSN has modified operations. Audits are done every month. In addition to the audit
at the village level, there is also audit at the tambon level, which is done by
evaluators at the tambon level. The tambon team evaluator rotates to audit different
groups and they also exchange account books for inspection. Account books are used
to check; the welfare account and the share account. At the end of the year, the
provincial team evaluator will audit all account books again before paying the
members’ share.

In summary, in the second phase, the network has
three levels of self-evaluation: village level, tambon level, and provincial level. All
levels reinforced each other. Self-evaluation starts at the village level and is practiced
every month. The village team evaluator will evaluate the operation results. Then they
communicate the evaluation results among group members and if there are barriers to
implementation, improvements will be made. This way they can complete the work on
time. Then every 1-3 months depending on the area, the tambon team evaluator will
evaluate the data. They will audit the accounts. After a year, the provincial team

evaluator will audit. The provincial team evaluator will play an important role in the
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self-evaluation. They review the overall operations, search for causes, communicate
the evaluation results, and propose ways to improve or develop further.

- The related factors of self-evaluation.

Even though, the network’s self-evaluation was
designed to cope with limited provincial evaluation teams and the potential of the
village team evaluator, but it still encountered many obstacles.

The first obstacle is the complexity of the
operations. Evaluations occur at many levels and are conducted by many different
evaluators. This is time consuming and adds to the workload of the members.
Therefore, there are fewer volunteers to audit, since they also need to make a living.
Furthermore, the costs for audit also increased, since evaluators have to travel to other
groups to audit and observe. Over time, the number of groups participating in the self-
evaluation at the tambon level is reduced until some places canceled these
mechanisms (Mrs. Wan*, interview).

They also found that the potential of the evaluation
team at the tambon level in each place is different. Usually, they don’t have enough
potential to evaluate. Many places require mentors from the provincial team evaluator
to participate in every activity.

“... The tambon level audits happened during 2002-2005 and then it was
cancelled. Because the villagers cannot audit by exchanging accounts with each
other...”

(Mr. Mara*, interview).

The major drawbacks to communicating evaluation
results at the tambon level are the evaluators’ thoughtfulness and lack of self-
confidence. Since the tambon evaluators are usually from another group, this makes
evaluation hard. The tambonteam evaluator does not know the members of the group
that they are auditing, so they are afraid to communicate that there is an anomaly in
the account. The tambonteam evaluator feels that communicating that there is an
anomaly in the account is like accusing the member who is in charge of the account.

They also feel that it is like blaming the anomaly on the person who is in charge of the
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account. Furthermore, evaluators are also in charge of account books in their group,
hence roles overlap being those being evaluated and those doing the evaluating.

“..We cannot warn at the tambon level. We are supposed to warn and
teach them, but they know better. The other groups always treat us to dinner and we
don't get to audit at all. So audit at the tambon level was cancelled. They're so good at
auditing that a few millions are missing....”

(Mr. Jed *, interview)

“... Later on, the others group rarely came. They audit and there were
anomalies, but they were afraid to say so. Group 2 don’t want to tell group 3 about the
anomalies. But they told the leader of their group. The person who audit did not want
to tell and the person being audit doesn’t want to be audit. They think they might be
blamed. In the end, nobody came...”

(Mrs. Wan*, interview)

The last obstacle is there were not enough the
provincial team evaluator to support and mentor the tambon team evaluator.
“...At that time, Mr. Jed* helped sometimes. Every 3 months he will help
them. Lately, everyone was busy, so they all disappeared...”

(Mrs. Wan *, interview)

As mentioned above, many of the tambon team
evaluators were canceled. Some districts still have the tambon team evaluators
because they have the potential to continue to evaluate and they make
recommendations to improve the operation to the various groups in the district.
Theprovincial team evaluator also support them. But to enable the SSN to continue to
fulfill its principle and achieve goals, in the later period self-evaluation approaches

were modified to fit the context and the potential of the network.
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The third period: a combination self-evaluation model
according to the potential of the SSN (2007- 2011).

The limitations in the second period forced the SSN to
restructure the evaluation into two levels: village level and provincial level. The two
levels cooperate by still doing the same roles, but increasing the frequency of
evaluations. And evaluation tools were developed to be more comprehensive and
appropriate, since there are scarced provincial evaluators. This led to the development
of accounting levers including using special meetings (a stage of potential
development) that is a tool to evaluate and develop the potential of SSG. Even thought
the self-evaluation model in this phase was not able to overcome all the limitations
from the first and second phase, but it was able to reduce the amount of limitations.
Therefore, the network still uses this model of evaluation. The details of this
evaluation model are described below.

-The evaluator: origin and roles

The limitations from the second period are the
insufficient quantity and quality of evaluation personnel. Due to these limitations, the
team evaluators have been readjusted to suit the potential at the time since the
limitations mentioned above cannot be handled by directly increasing the number and
capacity of evaluators.

In this period, the SSN has two levels of
evaluation: village level and provincial level. They still continued the old roles
because it is not complex and it can be continued in their normal operations without
increasing workload. Theprovincial team evaluator that are from the Learning Center
were scheduled to evaluate more often. They were to audit each group every 2-6
months to reduce the errors that may occur so that they can deal with the situation
immediately. Furthermore, this way the evaluators’ potential can be developed since
they get to practice their evaluation skills. It also stimulates the SSG to fulfill their
roles seriously.

The village team evaluator worked with the
provincial team evaluator to review operations, search for the cause, communicate
evaluation results, and find ways to improve. The founder acts as the center and

coordinates the self-evaluation. Diagram4.4 depicts this relationship.



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/131

The
committee of
the Sasjha
Sasomsup
Group

Working unit
at the
learning
center

The ideology
committee
of SSN

Diagram4.4Amodel of the relationship between evaluation teams according to the

potential of the SSN.

- The main self-evaluation tools
In this period, the SSN continues using the old
tools for evaluation. Also, it has developed a self-evaluation tool, the development
stage of the SSG. The self-evaluation found that the factor affecting the network’s
development is the potential of the SSG committee. It was revealed that many of the
committees are the original series from the beginning of the project. And over time
their memories about the various rules and regulations were not what it was. Some
SSG committees are new, so the understanding of the rules and regulation are quite
limited because they did not receive knowledge from other committees. This was a
problem as well. According to the above reasons, the development stage of the SSG
was created. It was created so evaluators can review their knowledge and
understanding of the main rules and regulations together. This stage gave each group
the opportunity to evaluate the group’s past performance to see whether they were able
to work according to the principles or not and why.
“.. One group came to me yesterday, they were having problems. A
committee used his name to borrow money from many groups. He borrowed and

borrowed. This is cheating...The rules and regulations stated that one person can only
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have one account. They can only borrow money using one account...l heard that this
group’s committee hasn’t checked yet. Now Mrs. Suda* will check. Some committees
are so selfish. They just let the members do whatever they want and never check.
Some groups have 2-3 accounts per person, so one account is with the group and
another account is at home. Then the account ends up at the home, and not at the
group. In our group how many people are open, verifiable, and once they are done
with work, they record it. Nobody records the group’s income and expenditure. The
group that I just mentioned didn’t record either....”

(The SSN’s founder*, the network's meeting).

The accounting lever system of the SSN, is one
evaluation tool that has been developed to monitor the committees’ honesty. It is a
result of accounting problems. The groups audit accounts as a form of evaluation. But
in the past, there are many types of account books and this makes auditing harder and
accuracy decreases. Therefore, a new system was developed, “accounting lever.”
Accounting lever will be used to review the operations by setting the rules for the
committees’ work. Each committee member will have a specific task. The first
committee member receives the account book from the member. Then he/she checks
the money and total in the account book to make sure that it’s the same. Then he/she
passes the member’s account book and money to the second committee member. The
second committee member record in the group’s account book no. 1, collects the
money, and passed the member’s account book to the third committee member. The
third committee member accepts the member’s account book and record into the
group’s account book no. 2. The account for income and expenditure of stocks will
combine information from the loans, maintenance, dividends, fees, insurance, and

welfare. The details are according to Diagram4.5.
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- The related factors of self-evaluation

The adequacy of the provincial team evaluator and
the potential of the village team evaluator remained major limitations to the SSN’s
self-evaluation in the third period. At the moment, the SSN is still dealing with these
limitations.

In summary, the SSN has evaluation teams from
three parties. Their roles are to act as coordinator, facilitators, mentors, and consultant
to operations and value judgments. Their qualifications are knowledgeable in the
principles, knowledge and understanding of Buddha-Dhamma doctrines, can explain
and listen, and have virtue and mercy.

2) The self-evaluation approach of the SSN.
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The results showed that self-evaluation approach of the SSN
often begins by reviewing the results and then considering the consequences/ actual
results in comparison to the predicted results. If the actual results meet the criteria of
the self-evaluation, then the evaluation will finish with a review of the performance.
But if the result is not as expected, then the evaluation results are discussed among the
village team evaluator. They try to use the evaluation results to improve, develop, and
find a solution. The self-evaluation is performed along with operations and they
cannot be distinguished and separated since they’re intertwined.

During operations (savings, borrowing, repayment, welfare
payments, etc.) some members might not participate. And if the members did not
participate and it affects operations, since during participation members are to save
money, then the group will not have money to operate since they don’t have money
for other members to loan. When members’ participation negatively affects
operations, the village team evaluator will analyze why members don’t participate, so
that they can find a way to solve the problem. Then they will begin implementing the
solutions, such as sending people to collect debts from members who participate in
operations, so that the group will have money for operations. If the committees are
unsure about whether the solution is correct and will solve the problem or not, it may
be due to the committee members themselves. When they’re unsure on how to
continue like this, they would consult the provincial team evaluator on what to do. The
provincial team evaluator might give advice on what to do and/or they might even
help implement the solutions. For example having a special meeting to communicate
the evaluation results so group members will know. In the meeting, the committee will
suggest the solutions to the members and members will make the decision. The
evaluation results of the village team evaluator will be compiled and presented as an
overview of the SSN again in the monthly meeting of the SSN. This is so that further
solutions can be implemented and improvements can be made.

The study self-evaluation approach has 4 main steps as follow:
reviewing the performance, finding the cause, communicating the evaluation result
and determine what they need, and setting guidelines on how resolve, improve, and
develop. The order of evaluation steps does not always follow the order stated above.

Sometimes, some steps are rearranged or totally left out.
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- To review the performance (Dukkha). When the
SSN knows what they want to evaluate/ evaluation objectives, they will use it as a
criterion to review performance. After the SSN operates according to approach, rules,
and regulations, evaluator at every level will evaluate along with operations using
evaluation issues as a framework or review whether the operation results improved or
not. For example, the SSN requires every group to hold a meeting before and after
conducting activities. Therefore, the village team evaluators review the group’s
operation results during and after activities to evaluated whether everyone has the five
moral integrity (honesty, sacrifice for others, shared responsibilities, sympathize with
each other, and trust each other) or not. The evaluation tools used are various, such as,
behavioral observations and issues of consistent payment. Issues of consistent
payment reflect honesty, sacrificing for others, and participating in self-management
or use audits as a tool to evaluate after the activity has ended. At the same time,
members will observe committees to evaluate the group.

“..Two committee members each have an account book. The first
committee receives and records amount of money, and forward money and book to the
second committee checks and drop money into the box. The second committee enrolls
to receive and sent the account and money. The second committee will check to make
sure that the money and record is the correct amount. Mercy is the same ... The
committee will take the member's book to and record. The member will write the
amount of the principle and interest. Then the committee signs in the account book
...he will write all of that ... (Members) will send the share first. Then the members let
the committee review. So the committee will sign that he received money and put the
money in a box so the member can see... we have a steel box with key ...”

(Mrs. Nul*, interview).

“.. (The Welfare committee )will receive the document first before
signing, recording, registering, and checking the documents that the member has paid.
We do the accounting because many generations already process it. We have a limit
that a member of the savings group can borrow for 15 days. He’s supposed to pay us
back or we will check before giving the money to him. We will check again to see if

his calculations are wrong...Once we finish checking the account book, the group
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counting the money will also finish counting. Once done with counting, they will
withdraw money and give it to the member...”

(Mrs. Nuangporn*, interview).

After the completion of operations, evaluations are
conducted to check for accuracy of the documents and money. Then they discuss
about what to do with unwanted situations or how to further develop operations.

“... We conclude monthly. We will meet. If it’s going to happen, then it’ll
happen in that month. If it happens, we’ll know immediately...”
(Mr. Tee*, interview).
“... (The money box) must be locked. The box is open, when we’re done so
we can count the money....committee members count the money.. The problem is with
the people who don’t pay. They mostly pay late. This is a problem...First,we will consider
repayment to see which month increase or decrease. And we’ll see how many people
haven’t paid. Sometimes five people haven’t paid in that month. Wait, this month seven
people didn’t pay. It’s bad right? If there’s a month that everyone paid, then it’s better.
This is what we look at: who paid and who didn’t pay... Each account book is related and
then concluded...”
(Mrs. Nul*, interview).
“... We emphasize that members come to listen, to see the report on board
which we will show every month. How much the committees spend every month? This is
shown on board the. The members can ask any questions. Someone does not see it
because he trusts the committee. Most members will trust, but some group cheats. The
group will have only a deposit record, but the conclusion the group does not know how
much money for each month/ years. If the money is missing, the committee does not
know. Then we will inform and show the deposit amount on the board every month. This
month we did. We post next month...”

(Mr. Meeboon*, interview).

At the same time, the group members were
involved in the evaluation as well. An example of members’ participation is members

helping to come up with rules and regulation for asking for loans. In the monthly
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meeting of the group, members discussed about the steps of asking for loans. They
decided that in order to request for loans, the member asking for loans must have a
written document requesting loans. The group will discuss about whether to grant the
loan with all the members in the group during the monthly meeting. After a decision
has been made, the loan process will continue.

“...People who borrow our money to buy land or house must participate in
our activities....Our committee analyze together...But the committee can only grant
50,000baht. If more than 50,000 baht, then it has to pass the big monthly meeting. We
have to screen before proposing it in the meeting... If someone who never participates in
activities asks for loans, they don’t grant it. I mean nobody knows them. They’ve never
help out, so who’s going to grant it?...on that day, they have to come by themselves. Speak
for themselves. Ask for themselves.... We also need to know the price of the land in case
the members did not pay back the loan, then we can sell the land. If we sell it, will we
make profits. We let the members check and we also check....”

(The SSG committee group A*, focus group discussion).

Reviewing the evaluation results of the village
team evaluator will be performed on a monthly basis. And at the end of the year, the
provincial team evaluator will review the performance by making observations, field
visits, and auditing accounts.

“... At the end of the year PhraAjarn( the SSN’s founder*) will attend the
big meeting. Most problems will come later... it must be solved. It is not smooth.
There are problems that they need to see and solve. The solution is when we have a
meeting, the member will present to the PhraAjarn...”

(Mr. Sing*, interview).

For the evaluation of the network’s overall
performance, the provincial team evaluator will evaluate during the network’s monthly
meetings. During these meetings, the representatives of each group will share their

experience and self-evaluation results.
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“..At the network level, everyone will review and share with other
groups...”

(Mr. Kidkon*, interview).

For example, Mr. Sam, a SSG committee member,

presented the operation results during the monthly meeting of the SSN.

“... In 2006, we have money, although we gave the member a loan. So we
needed to have the income and manage the money for spending in the group...”

(Mr. Sam*, presented at the monthly meeting of the SSN).

At the same time, the provincial team evaluator
evaluates the performance of each group. They evaluate whether the group: followed
rules and regulation or not, conducting self-evaluations before and after operations or
not, committees work in pairs or not, completed the account books on time or not, or
develop new activities or not. The SSN’s founder initiated and persuaded SSGs to see
the benefits of implementing and developing new activities. During the evaluation, the
members participate in the evaluation by inquiries, behavioral observations, and
expressing their opinions.

“... I need to talk to the community.. Ask them whether they accept or not.
How many accept this activity (one, two, three, four or five people accepted this). Talk
one time, two times, three times if the member do not accept, I will skip to do other
activities. Asking the member many times till someone has accepted, then I will begin
operation. After the member practice, they can do it and they try to do it and learn to
evaluate and analyze and improve according to the situation...”

(The SSN’s founder*, interview).

- Finding a cause (Samudaya). When reviewing the
operation results, it was revealed that the evaluation did not go according to how it
should be. This means that there is suffering or problems. The point of evaluation is
the accuracy of finance and accounts. If there is an anomaly in the account book and

the actual money it the group, then the village team evaluator will search for the cause.
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They will search for the cause using various methods: query, auditing accounts,
committee meetings, going through relevant documents, etc. This way, they can move
on to the next step within the given time frame. Therefore the search for a cause
occurs unofficially or it does not have a clear form.

“... If the committee develops the activity but nobody goes to participate,
it’s a failure. Meanwhile we are going to do something, such as the plants. Nobody
participate, only five or six people buy. This means it’s not successful. The members
don’t understand. The question is, how to make them understand. And come to join
this activity. Is it a problem? I see it is a problem of how to stimulate people to join
this activity. PhraAjarnsays that using welfare likes the rubber project that returns
300baht...”

(Mr.Jed*, interview).

At the provincial level, the provincial team
evaluator will have a key role in searching for the cause. Furthermore, they also
stimulate everyone to analyze together, both within groups and within the network.
They search for the cause of both successes and failures.

“... We talk about what to choose. Think together. Sometimes the group
helps. We set the questions and let them think of the solutions. They state the problem.
We will ask why. Then they will explain. Then we’ll ask again if it’s correct. We tell
them to think carefully, analyze the results to see whether the problem is with the
people or the system. Then try to find a solution. The reason is mostly because of
people. It’s hard to resolve... Villagers don’t know how to set the question. We have
to help set the questions. Sometimes the result is like this, so we ask for the reasoning.
Then we ask them whether they’re confident of their explanation....”

(Ms. Sodsai*, interview).

Then all the data from the prior steps are processed
and enters the next step.
- Communicating the evaluation results and

specifying what they want (Nirodha: extinction of suffering).
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In this step, the results or findings are communicating
to those involved either directly or indirectly. It is usually done after finding the cause of
the results. For this step, the village team evaluator can directly communicates with the
members by conversations or through the group’s meetings. Sometimes, the results will be
printed and posted on the group's board. Or it could be communicated through the group’s
leader and/or committee members, so that the next step can start.

“... It's usually people in the area... If there's a problem, we talk. After
we're done with work, we talk a little. Asking if anyone has a problem or wants to
suggest anything. Sometimes we also call to ask later on. If we have a problem, we'll
make an appointment to meet and talk...”

(Mrs. Nueangporn*, interview).

However, upon completion of the evaluation at the
village level, the evaluator cannot use the rules and regulations from the group’s
evaluation. And/or the evaluator cannot find an approach/ method to deal with the
problem. The evaluation results will be passed on to the provincial team evaluator
through informal communication, direct person-to-person communication, if the
problem has a serious impact on the performance of the group. For example, a lot of
money went missing from the group’s account and the reason is known, but the group
cannot continue to operate).

“.. If it’s not in the regulations set by the core, then we have to discuss
first. The group can’t change regulations by themselves...”

(Mr. Sai*, interview).
“... He will tell the evaluator. Usually it’s not documents...They tell us that
when committee give loans, they only grant to committee members. The committee
doesn’t let members loan...only the committee members. When the committee is not

fair, members will tell us...anyone that is a member of the provincial committee...”
(Mrs. Kidkon*, interview).

Sometimes the evaluation results are passed on to
other groups through the group’s annual meeting. Such as, at the end of the year for
each group, the founder will participate in the meeting to help with the evaluation of

the group and to inform each group of the network’s performance.
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“... There is sub regulations... (the SSN’s founder) tells us every year. But
it is usually similar to the old rules and regulations. PhraAjarn will summarize again,
the problem of each group. PhraAjarnwill tell us to solve the problem. Many groups
cause problems so PhraAjarntells us to prevent these kinds of problem...PhraAjarn
visits every group. It also has many problems. Some committee spends money but he
accuse the members...”

(Mrs. Nul*, interview).

-Determining the approach/solution,improvement
and development (Magga)

After reflection is finding an approach and
implementing, improving, and developing the operations. This is benefitting from the
network’s evaluation results to adjust and/or create new cause. Such as, using the self-
evaluation results to improve or modify operations and to apply the evaluation results
to enhance the operation of the network.

Evaluators at two levels determine the solution,
improvement, and development approach: village level and provincial level. The
provincial team evaluator will be the ones who drive the improvement (Magga)
forward through leaders of each group or the SSN’s monthly meeting. They also
stimulate the SSN to come up with the development approach together. Once they’ve
decided on an approach together, the SSN will push for the approach to be
implemented.

“... (On the network meetings stage, each group communicates the self-
evaluation results so everyone is aware) ... and then the group will receive advice from the
network group. Then the group will apply it to their practice. Next month will be another
meeting ... he adjusted his thinking. This is the system that he will tell others...”

(Mr. Kidkon*, interview).

An example of the improvement and development
is the SSN adjust the SSGs’ rules of operations. Before the operation rules were just

unclear verbal agreements. But it has been adjusted, so that now the operation
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regulations are written, clear, and covers all aspects. This way they won’t encounter
the problems due to unclear regulations like in the past.

“...At first the practice was simple. We promise with words... promise with
our hearts... with words...When we started the unreliable people don’t keep their
words. They don’t follow rules. So we wrote down the rules...as a preventive
measure. It already happed in another group, so your group has to be careful...”

(Mr.Tee*, interview).

“...PhraAjarntold groups what they had to do. We should do something

like this ...”

(Mrs. Nul*, interview).

Or the invention of new activities to increase the
potential of the network. This can be done using activities such as exchange activities.
“... (The occurrence of gas trading activities of the group came from)
..Started doing the gas before the network meeting. It uses the power of several groups
to negotiate with the dealer. Then the gas was distributed to their houses. We went to
the SSN meeting, then decide that we will do it together ...selling gas will help lessen
the burden of the consumers ... Group only invests. Some groups invested in half price
(the merchant in the community and the groups) as a group ... but the network said the
gas cost should be plus no more than 15 baht per tank from the wholesale price...”

(Mr. Jed*, interview).

While the village team evaluator is trying to
resolve, improve, and develop the problem, they are also performing their work in
dealing with the problem. They try to solve the problem using observation,
considering data from conference papers, meeting, and etc. For example, a common
problem is members don’t pay their payments on time or they did not pay the full
amount. This will affect both the group and the members. The group will lose a lot of
money resulting in NPL and the members will receive less money for loans and less
welfare.

The self-evaluation result will lead to solving the

problems in the group by setting up the rules according to the context of the group.
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“... The poor people will be able to recover a few amounts. They have
problems and cannot pay on due date/amount. We have rules for loans. The loan
amount depends on the deposit amount. This rule helped to reduce debt, a lot has
accrued. He increases the shares. Set up the rules of the group ..Used his stock and
rights. It’s better if there are no bad debts. But there are some unruly people (not
much)...”

(Mrs. Wan *, interview).

The changes in the SSN are changes that enhance
the quality of work to better from the past using self-evaluation. For example, posting
evaluation results on the group’s board is a result of self-evaluation. Evaluation results
are posted on the group’s board because before members did not follow the
regulations to processed their accounts by themselves. Instead, they rely on their
friends to make deposits. And sometimes their friends did not deposit the money to the
group. And/or the committees embezzled money (such as they use others’ names to
loan money for themselves, but the account owner does not know about this, etc.). In
posting the evaluation results, the members can evaluate the group’s performance.
And the operation is clear, honest, and verifiable.

“... Start this report about five years ago. It’s from the experiences of
others who cheated. In many groups only the committees work. Members give the
deposit money and account book to committee. When auditing at the end year the,
money is missing. Nobody came to the group, nobody audit... (the SSN’s founder*),
We must do this ... the list will be posted on the board every month. How much we
spend money ... we will see how many people borrow and the loan amount, and who?
When members have doubt, they can ask anything...”

(The SSG committee*, focus group discussion).

It is noteworthy that the self-evaluation process of
the SSN has remained the same, even though evaluators and evaluation tools have
been modified. The reason that the process still remained unchanged is because the
process is suitable for the network since it is simple and can actually be used to solve

problems. Only some steps have been modified. For example, to specify the issue of
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evaluation, the reviewing of the performance result, and finding the cause had been
modified. It could be said that determining evaluation issues revealed that rules and
regulations requires the operation unit conduct the evaluation. But in the third period,
the network focuses on development and maintaining sustainable welfare. There are
more issues that will be taken into consideration (to be able to benefit sustainably or
not). The issues to be considered include the community as a capital, such as the
human resources capital. The human capital is determined by voluntary joining the
network. Community participates by expressing their thoughts. The participation in
the group activity includes determining potential of leaders. The resources capital will
consider public resources in local areas, such as the area or the public place that will
be used to held activities. Materials are to be used as a tool to drive performance, etc.
The steps, where solutions, improvements, and developments are determined still
remain the same. The results of this step are the network was able to constantly
develop. Such as, from auditing accounts once a year to auditing accounts every 3-4
months.

“.. I encountered money missing from the account. There’s only numbers,
no money. It’s usually like this....during the first year, we audit yearly. But lately it’s
getting worst, so we had to audit every three months. There’re three and four months
depending on the group. PhraAjarn said no more than this. If more than this, then it’s a
problem... Because if it’s yearly and it’s wrong, then it’ll continue to be wrong. But if
three months, they can fix it faster.....

(Mrs. Wan*, interview).

From the evaluation approach mentioned above,
the connection between the concepts and the self-evaluation approach can be

summarized according to the following Diagram 4.6.
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Diagram4.6The relationship between the self-evaluation approach and the Fourfold

Noble Truths

For over 13 years since the initial development of
the SSN, the SSN has thrived using self-evaluation based on Buddha-dhamma, the
Fourfold Noble Truths, Kalyanamittra-dhamma 7, Sappurisa-dhamma 7, and
Yonisomanasikara to make careful considerations. The evaluation tools that they used
were: observations, discussion, talks, auditing accounts, and reviewing documents.
They evaluate using tools and evaluators that are appropriate for the context. They
started out with two levels of evaluation: at the village level and provincial level. Then
they added the tambonlevel when they found that they had limited personnel.
Eventhough they added another level of evaluation, tambon level, but the problem
haven’t been resolved. Even worst, the limited personnel problem got worst. After
self-evaluation, improvements were made and the tambonevaluation level was
cancelled. Instead, they increase the frequency of evaluation so that they were able to
deal with situations in time and develop the potentials of evaluators by learning
through experience. The evaluators at both levels will work together under the same
goal, to develop and create learning for those involved. This way the network will be
able to achieve their goal, which is to develop people’s moral and improve their

quality of life.
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4.2.3 How the results are: the results of the evaluation of the SSN
(Pativedha).

An important result of the evaluation is the SSN was able to create
learning for the development and improvement of members and operations. For
example, the committees learn the operations as a team. They practice honesty,
tolerance, and responsibility together. This leads to a development in the network’s
operations, so that operations are more systematic. Therefore, it could be said that the
network’s self-evaluation results creates development at the network level, group
level, and individual level. The development at the group level and network level is
more prominent in operations development.

Develop operations. Every group will develop their operations in the same
direction because they will self-evaluate on the 15" of every month as a network.
During this monthly meeting, they will evaluate before and after the activities, so they
can exchange knowledge. This way, they will know the overview of the evaluation,
which will lead to the development of the network. Such as, changing the network’s
operation approach and/or develop new activities as a result of evaluation results.

“...It’s from the experience of the group that cheats.... Many groups work,
but there are only 5 committee members. The committee accepts the stacks of money.
But at the end of the year during audit, 1,200,000 baht went missing...PhraAjarn saw
and invite us to solve the problem...”

(Mr. Jed*, interview).

It could be said that self-evaluation is used to update the rules or working
conditions so that it’s appropriate to the context and the situation of each group. It
makes it possible to constantly develop and upgrade the network. Operations are more
systematic. The systematic operations support and develop the network and they could
build up from the operations. Hence, members in community help each other more.
For example, designing operations so there’s a self-evaluation between each operation.
And every activity must have two committee members working together. For example,
the welfare community must have two committee members working at the same time.
In the first step for this example, the first committee members accept the member’s

welfare account book and money. The committee member verifies the welfare account
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book and money. Then he/she signed his/her name in the member’s welfare account
book. In the second step, the second committee member verifies the money and the
member’s welfare account book, then record it down in the committee’s book, collects
the money, and return the welfare account book to the member. In the third/last step,
the first committee member counts the money in the collection box, while the second
committee member processed the account book. Then they verified with each other,
whether everything is accurate. This process is a self-evaluation process that happens
during group activities. It’s a way to develop operations and create stability for the
group. It develops people so they will participate, are responsible for their group’s
work, and are honest.

In addition, the evaluation results were used to develop or improve the
network’s operations and develop people so they have morals and potential to work
according to the objectives. Such as, supporting the buying and selling activities. The
objective of this activity is for more members to participate. And they used welfare to
motivate members to participate. Selling products will increase the group’s income.
But the aim of this activity is so that members will help each other.

It makes people learn and develop. Self-evaluation is merged with the
operations of the network so that they can achieve the principles/ guidelines specified.
Self-evaluation is not to decide on right and wrong, but to help people develop moral,
integrity, and skills. And to create operations that are clear and further develops the
network’s operations. This way they can achieve their goals: develop people to have
morals and develop economy, society, politics, and the environment at the same time.
This will enable the community to be sustained (the SSN’s founder*, interview)
through operations and learning to deal with problems during or after operations so
that their goals can be achieved.

In addition to developing the group, self-evaluation also develops people,
so they learn to change their behaviors, such as in the case of group members
borrowing money. A requirement for borrowing money is if one member of the SSG
does not return the money, then the loan balance will decrease. And loan activities in
that month will be cancelled. If they want loan activities to continue, then the

members must find a way to replace the missing money. This will reveal the behaviors
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of members, so everyone will know who is helpful and who is a troublemaker. This
will affect the behaviors of members in the future.

“..it likes auditing. We check so members learn together, people in the
same village. Once we’ve done it for a long, we’ll know everyone. We’ll know their
personality. If they don’t adapt, then later on they’ll leave....”

(Mr. Kidkon*, interview).

Here is another example where self-evaluation results in change at the
individual level. Since the group used the operations rules and regulations as points for
evaluation and as an evaluation tool, hence individuals have to change their behavior
to be accepted by the group. And so they can participate in group’s activities. If they
don’t change their behaviors, then they have to leave the group because other group
members will not cooperate.

“...If the members do not change their behavior, then they must leave the
group. Because we have strict rules that are similar to a sieve. If the sieve is broken, then
it’ll pass through. Our system is good. We’re can remember rules...We don’t have people
who borrow and cheat right away...If some people really can’t take it, then they leave.
They couldn’t adapt. Sometimes they want to borrow, but there are no guarantors, so they
can’t borrow. So they left...if someone wants to borrow they need guarantors...If
someone wants to borrow 500,000, then they need five guarantors. There is a guideline on
the number of guarantors you need. If you guarantee for others, then you must be ready to
be in debt with them too. Some people don’t dare to guarantee...Today we’ll also see who
guarantees. We’ll look at their profile. Do they owe us any money? If they owe us money
but act as guarantors, then we have to ask about their profiles. Look at who they
guarantee. .. Then the day after we will propose to the meeting on who guarantees. Like to
confirm with members whether to guarantee or not...But this depends on the member’s
performance too. If the guarantor is not a good person, then they won’t grant the loan....”

(The SasjhaSasomsup Group committee™®, focus group discussion).
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4.2.4 Overview of the SSN’s self-evaluation model

The SSN’s operation approach is adapted from Satatrum 3: 1) Pariyatti: the
perspective on self-evaluation;ii) Patipatti: self-evaluation methods; and iii) Pativedha:
the results of the self-evaluation.The SSN’s self-evaluation modelcan be summarized

according to the following Diagram 4.7.
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4.3 The related factors of self-evaluation

From processing all the information above, the SSN’s conditional factors

for self-evaluation can be summarized as followed.

4.3.1 The SSN’s internal factors

4.3.1.1 The SSN is an institutional that has clear structures,
roles: having clear management system.

Determining the clear operations’ structure, role, and approach
is another condition that concretely moves the SSN’s work. This can be seen in the
existence of the ideology committee, which is a group of individuals that do not have
any conflict of interest in working with the SSN. They directly and indirectly
coordinate, follow up on, and advice members regarding operations. Every group must
attend the meeting for exchanging work experience that is held on the 15™ of every
month. And members must have their accounts audited by the central office.

This practice is recorded and distributed to all the members. It
is used to regularly in meetings for reference, so that everyone is working towards the
same direction.

4.3.1.2 Good relationships between evaluators at every level.

Although self-evaluation was a well-designed system, but
there are still many obstacles. This is due to the SSN being volunteer work without
regulations or receiving any benefits. Hence, evaluators at every level cannot perform
their all their roles. Therefore, if the relationships between members are good, due to
having work together before or being related, then it will help make evaluation easier
for evaluators. This way evaluators can perform the roles they’re assigned.

“...relationships between siblings...personal conversations... We see the
improvement. We develop further until the results keep getting better... Here there are
a lot of siblings-like relationships, helping each other, respecting each other. When
working, it’s also like siblings. We clearly distribute work....”

(Mr.Jed*, interview).

“...We can talk with each other. We talk like brothers and sisters and not
like boss and subordinates. What brother/sister likes? You manage it, it’s ok if it’s

wrong. We can talk about the mistakes later... We work together like siblings.
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We’renot selfish. We don’t blame each other. We think that if it’s wrong, then we can
redo it. We can start again if it’s wrong. If we don’t do it, then it’s not wrong right?
We learn these things all the time...”

(Mr.Tee*, interview).

But if the relationships between members are not close or bad,
then it will be hard to conduct self-evaluations. Thai culture is a culture where people
are considerate of others, which is another factor that can affect evaluation. For
example, the tambonteam evaluator was cancelled because evaluators were too
considerate. They were so considerate that they were unable to communicate the
evaluation results. Hence as time passed, the committees didn’t see the benefits of
exchanging accounts for audit and evaluation at the tambon level was cancelled.

“...The committee of the second group fears the committee of the third
group, so the committee of the second group was afraid to tell the group president. It is
because of fear...”

(Mrs. Wan*, interview).

It could be said that relationships of members within the
network have different characteristics. Hence it affects the different self-evaluation
methods.

4.3.1.3 Building the confidence

Since the network is associated with “money,” therefore it has
to been evaluated to build confidence that “money” is not wasted. The SSN was
designed to be evaluated at the group level on a monthly basis. But it is not enough to
create enough confidence for the members, which might be due to issue of conflict
between committees. Hence the neutrality of the evaluators is very important. It was
found that many groups were unable to conduct a complete self-evaluation. The
provincial team evaluator supports self-evaluation by creating regulations. The
regulation states that every group must review their operation by auditing accounts.
The accounts will be audited every 3-6months at the learning center of the SSG. If
they don’t follow this regulation, it will affect the operations of the group at the end of

the year, when they have annual meeting and members receives benefits. The founder
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will conduct the annual audit, so the members are confident in the results since they
have faith in the founder. Furthermore, the members are also reminded of the rules and
regulations, which is the network’s tradition. If members don’t follow rules and
regulations, the founder will not cooperate in the annual meeting. This will affect the
members’ faith towards the group and there might also be long-term effects.

“.. In 2005 to 2007, we started to audit at the center. We made
appointments with every group. Every group must come for audit every three months.
Otherwise, PhraAjarn won’t audit next year....”

(Mr. Mana*, interview).

Since the SSN wants the members’ and external society’s
faith, they had to constantly conduct self-evaluation. The constant self-evaluation
results in development and upgrading the SSN’s operations, so they can achieve their
goals.

4.3.1.4 The potential of evaluators at each level

Since the network operation is associated with money,
accuracy of the accounting system is very important. Therefore, self-evaluation via
audit is very important. Results showed that the evaluator’s differing knowledge and
abilities at every level directly affects the self-evaluation, especially in the aspect of
auditing accounts. Their knowledge and abilities determine whether they are able to
audit or not. Or whether they need to depend on evaluators from a higher level or
not.Or whether they need to depend on evaluators from other areas or not. The study
found that if the village team evaluator don’t have the ability to audit accounts and
their reason is: they don’t know how to do it, the leader doesn’t know about
accounting, so we have to rely on other groups, or we just do it, then the audit will
have to be done by evaluators from nearby areas. Or they have to rely on provincial
evaluation team. But if the village team evaluator can audit, then they don’t have to
rely on the provincial team evaluator to audit every 3-6months. Instead they only have
to audit once, during the end of the year when the group has to give the members their
benefits. Observations also revealed that if evaluators are do not have enough
knowledge and understanding, then the evaluator won’t be able to conduct

evaluations. This resulted in some evaluation teams being cancelled.
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“... I have experience working in every committee. So I was able to audit
accounts. Audits at the tambon level were during the year 2002-2005. Then it was
cancelled because villagers were unable to exchange accounts for auditing...”

(Mr.Tee*, interview).

However, the evaluators at some level can conduct some steps
of self-evaluation, such as reviewing operations. But they are unable to conduct the
following steps of self-evaluation: searching for cause and determining approach for
improvement and development.

“... If this group is weak, it shows that the member will gradually decrease;
therefore the supporting section needs to see what is happening. But they don’t know
what happened. Even if they know what’s wrong, they are still unable to solve the
problem. Or they don’t know how to solve the problem. They don’t know where the
problem is. They need...”

(The SSN’s founder*, interview).

“.In setting the rules and regulations each time, PhraAjarn will consider
the evaluation results of each group using the indicators. But some groups are able to
assess their own problems...Villagers cannot audit them and they cannot exchange
account verification...”

(Mr. Mara *, interview).

4.3.1.5 The evaluators are content

In the past, the SSN’s self-evaluation has three levels: village
level, tambon level, and provincial level. But there were limitations since there were
not enough personnel and existing personnel lack the abilities to audit account.
Therefore, at first the founder and volunteers had to take turn going out to each group
to audit accounts every year. Later on, the SSN had expanded and there were less
provincial evaluators (due to old age and they were busy with making a living)
resulting in not enough evaluators at the village level and network level since there
were more than 160 groups. This resulted in the SSN changing to operate on a
provincial basis. But they also tried operating based on a tambon level at the same

time. But they still encounter problems. Hence evaluation at the tambon level was
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cancelled. Then they had to change the evaluation model to suit the potential of the
network, so there were only two evaluation levels: village level and provincial level.
With only two levels of evaluation, the SSN still encounter the same problem. Even
though they still faced the same problem, but they were still able to evaluate, deal with
problems, and constantly develop the SSN’s operations.
4.3.1.6 Attitudes towards the evaluation
The study found that the attitude of a person or group of
people affects the SSN’s evaluation directly. If the SSG has a positive attitude towards
the evaluation, they believe each other or are responsible for any errors that occur,
then the group will use the evaluation as a tool for development operations and people.
“... Because we were the ones who made the mistake. We do not blame
other group. I told the leader that there are mistakes. The leader was like what’s the
mistake, we will look at it later, then it won’t be wrong right...”

(Mr. Tee*, interview).

But there are still some who have opposing views. When
mentioning evaluation, some people will think that there’s a problem or the results are
not as expected. If there are problems, then evaluation will be conducted to resolve the
problem. But if the results are as expected, then there won’t be evaluations. When

there’s no evaluation, there’s no self-evaluation.

4.3.2 The external factors

4.3.2.1 Receiving support from associates

The findings showed that the associate supported the SSN in
terms of knowledge and budget for self-evaluation. Such as, the associate supporting
in terms of developing the working groups’ potential in self-evaluation tools. Some of
the SSN’s supporters are the Social Investment Fund (SIF) and Thai Health Promotion
Foundation. They support in terms of information, knowledge, techniques, and
evaluation tools for instance. Some examples of support in terms of evaluation tools
are: handbook on participative evaluation, self-evaluation handbook, developing skills
and using outcome mapping, developing knowledge and skills on internal evaluation,

After Action Review, and developing knowledge and skills on empowerment
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evaluation. Through various development projects the SSN was able to adapt self-
evaluation so that it is appropriate for volunteer work and the potential of evaluators at
different levels. Evaluators at different levels have different knowledge and abilities.
Hence, the self-evaluation tools must be easy to use and a part of normal operations.
Furthermore, it must be usable in reality and can lead to solutions. These supporters
require the SSN to follow the agreement, which is to conduct direct and indirect self-
evaluations. Such as, participating in activities held by the Thai Health Promotion
Foundation, the Project for the Development of Public Life. This project requires that
there were evaluations in the project areas. Or when they started working as a
network, the SSN was a part of the Community of Trat People, which was supported
by the Community Organizations Development Institute (Public Organization). The
SSN had to evaluate according to the approach set by the Community Organizations
Development Institute (Public Organization). Such as, monitoring and evaluating the
community at all levels and reporting evaluation results at least once a year. From
working with many associates, the SSN adapted their self-evaluation to make it more

systematic.

In summary, this study aims to research two factors: i) to study the self-
evaluation of the SSN and 1ii) to study the factors related to using self-evaluation
within the SSN. The researcher have the following elements in the conceptual
framework: 1) a model of self-evaluation (including: meaning, main concepts of
evaluation, and evaluation objectives) and evaluation approach (the evaluator and their
roles, evaluation process, and evaluation tools); ii) the factors related to self-
evaluation, which consist of the network dimension, evaluator dimension, and
evaluation process dimension (shown in Diagram4.8). But data from the field made
the researcher adjust the concept as followed.

1) Self-evaluation model. In the first phase, the perspective on self-
evaluation still consists of three main components, but the model has changed; giving
value to evaluation (meaning and objectives of evaluation) and main concepts. In the
second phase, the perspective on self-evaluation is still the same, but the more issues
on evaluation and presentation was adjusted: evaluator: qualifications, origin, and role;

evaluation process; and evaluation tools.
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2) The conditional factors of evaluation were adjusted so all three
dimensions were merged into two groups: internal factors and external factors. The
dimensions of the evaluator are: ability to analyze situations, association with others,
acting according to profession ethics, to communicate facts or reflect results to those
concerned, and individual characteristics of the person or people. But this study did
not reveal the following conditions, such as, individual characteristics of the person or
people conducting the evaluation and profession ethics. However, this study revealed
that the ability to analyze situation and relationships with others are conditional
factors. These two factors are presented under the potential of the evaluator. The
network conditional factors are: consciousness and recognize the value of self-
evaluation, the environment in the organization, the nature of the relationship between
participants, the involvement of staff in the organization, and perspective/ attitude
towards evaluation. The results of the study did not reveal the significance of the: the
environment in the organization, the nature of the relationship between participants,
and the involvement of staff in the organization. But the studies showed that the
following factors are significant: attitude towards evaluation, the desire to create faith,
and the evaluator being content. This study did not find process factors that affect
evaluation. But it revealed network factor that affect evaluation is receiving support
from associates. All of these concepts were processed resulting in the following

Diagram4.8.
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Diagram4.8 Summarizes the SSN’s evaluation framework
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All of these findings indicated that the SSN has a self-evaluation based on
morality and is integrated into the management. As a way of operation, the evaluator
and practitioners is the same people. Evaluation team is a group of people who moves
the network. Their role is that of coordinators, facilitators, mentors, and advisors.
Furthermore, they process results and judge values, using Kalayanimitt, based on
information, knowledge, and facts. They considers from all perspectives. Before and
after operations, they conduct self-evaluation that is flexible and is based on the
evaluators’ judgments. The evaluator at every level works together. Village evaluators
evaluate at the group/village level. Then they pass the information on to the provincial
team evaluator. The provincial team evaluator evaluates at the network level using
informal evaluation approach that is natural for the operations. Later on, the
management system was more systematic. And it was based on the Fourfold Noble
Truths: review operations (Dukka), searching for the cause (Samudaya), communicating
evaluation results (Nirodha), and making improvements and developments (Magga).
Some evaluation tools used are: observation, asking questions, field visits, meetings,
reviewing documents and operation regulations, and accounting system that was
developed to suit the network’s growth. Furthermore, there is self-evaluation for
potential development through the SSG’s potential development stage. It could be said
that the network’s self-evaluation is an evaluation cycle to create learning and upgrade
knowledge to develop people and operations.

However, there are still several important conditional factors that affect the
SSN’s self-evaluation. There are internal and external factors that affect the SSN.
Factors within the network are: having a clear management system, designing
evaluation so that it’s merged into the management system, and having clear roles and
operation approach. These factors will help alleviate limitations of attitude towards
evaluation. The next conditions are: evaluators at every level have good relationships,
the desire to build faith, the evaluators’” potential, and the evaluator being content.
There are also external factors that support the SSN’s self-evaluation, such as having
associates’ support.

Although the SSN’s current self-evaluation model can’t deal with all the
restrictions, especially the issue of evaluators being content, but it is a self-evaluation

model that was adjusted to suit the SSN’s current potentials.
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4.4 The self-evaluation model based on Buddha-dhamma for small

financial organization in the community

From the results of this study, the researcher summarized the synthesis of
the findings and presented the “model of self-evaluation based on Buddha-dhamma for
small community financial organizations.” Since the principles of Buddhism are most
Thais way of living, it was adapted for use in management of some small community
financial organizations. Due to this very reason, the principles of Buddhism were also
adapted for use in self-evaluation. This will benefit the management of small
community financial organizations since it corresponds to the organization’s practice
approach.

This model of self-evaluation, based on Buddhist’s principles, for small
community organizations have two components. 1) Perspectives of self-evaluation:
giving value to self-evaluation and concepts of evaluation. 2) Self-evaluation methods:
self-evaluation method, evaluators’ and their roles, and evaluation tools. The details

are as followed.

4.4.1 Perspectives on Self-Evaluation

4.4.1.1 The value of evaluation.

The self-evaluation, based on Buddha-dhamma, is emphasizing
the value of evaluation as a tool for those involved to develop their identity and work
continuously. The evaluation aimed to create value for people. It also prioritizes the
process and relations between individuals, rather than what is being evaluated.

The self-evaluation based on Buddha-dhamma is evaluation
where the evaluator has to self-evaluate operations all the time. They learn from
reviewing the operation results and comparing it with the expected results and
analyzing the cause of results. And the evaluation results are used for improvement
and development of individuals.

4.4.1.2 Main concepts of self-evaluation.

Important concepts that are the heart of self-evaluation based
on Buddha-dhamma is as followed.

The first Buddha-dhamma is the “Fourfold Noble Truths,”

which focus on the relationship of things in reality. It consists of Dukkha, Samudaya,
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Nirodha and Magga. People who use self-evaluation based on Buddha-dhamma
understand the relationship between things in reality. The person must understand that
the relationship between causes and effects are. The Fourfold Noble Truths has been
used as a basis in determining the approach and process of self-evaluation.

The second Buddha-dhamma is “Sappurisa-dhamma 7.”:1)
Thomastayuta: knowing the principle, criteria, and rational;ii) Autkanyuta:
knowing aims and results; iii) Auttanyuta: knowing oneself or the organization; iv)
Mattanyuto: knowing the potential of the organization carefully; v) Kalayyuta:
knowing the proper time; vi) Parisunyuta: knowing the society; and vii)
Bukalanyuta: knowing the person and understanding the differences between
individuals. These are the basic principles and the self-evaluation process.

The third Buddha-dhamma is “Kanlayanamitra-dhamma 7,”
which describes the features of a person who is a good friend. The evaluation’s,
according to the Buddha-dhamma, purpose is to create learning for the person in order
to be aware that everything has logic. This way they can develop themselves, since
they have friendly evaluators giving advice on the best and correct approach.
Therefore, Kanlayanamitra-dhamma 7 was used to determine the characteristics and
roles of an evaluator. The characteristics and roles of an evaluator are: i) Piyo:
humanize conscious people and their health benefits, a friendly intimacy; ii) Karu: a
principle firmly hold the key;iii) Pawaniyo: the actual knowledge; iv) Wata: know the
understanding and consultant; v) Wajanakutkamo: prompt to listen and counsel
questioned; vi) KumpeerunjaKathunKutta: the scriptures the major; and vii) No
JantanoNiyachaya: does not persuade others to do bad things.

As already mentioned, Buddha-dhamma is the foundation to
determine how to design and conduct self-evaluation system for small finance

community organizations.

4.4.2 Approaches of self-evaluation
4.4.2.1 The evaluation approach.
The evaluation based on Buddha-dhamma for small

community financial organization has three main steps.
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Step 1.Designing an evaluation system that is a part of the
management system. It includes the following system: i) people system that is based
on self-reliance and is practical; ii) work system that is systematic and comprehensive;
and 1iii) finance and accounting system that is concise and clear. This is so the
evaluation can be conducted during the organization’s operations.

Step 2. Determining evaluation issues using Sappurisa-
dhamma 7: 1) the principles or rules of the organization; ii) the purposes of the
organization; iii) knowledge, ability, aptitude and integrity of those involved with the
organization; iv) estimate the potential of the organization; v) the duration or timing of
the operation; vi) an understanding of the community involved with the organization;
and finally vii) the features and differences of each individual. It could be considered
from the operation cycle, which is described below. 1) Evaluating context or the
community’s surroundings and other basic factors before conducting any activities to
use the information to determine practice approach and consider the need to conduct
that activity. The organization’s readiness before operation is also considered:
potential and readiness, funds, community participation, resources in the community,
etc. 2) Evaluating work process is evaluating to find mistakes that happened during
operations. The information from the evaluation will be used to make decisions for
further development, such as the organization’s regulations stated that all operations
are to be completed in a day, able to operate according to the plan or whether there
were obstacles during operations or not, and whether they were able to deal with the
obstacle or not. 3) Evaluating products is evaluating to compare the organization’s
operation results, activities and goals, organization’s objectives, or planned activities.
The evaluation results will be used to judge the work’s success and to develop the
organization’s operations or activities, such as the goal of loaning money is being able
to provide the loan for members and members who already received the loan pay back
the loan and fee on time. Loan operation results revealed that they were able to
provide loans to members, but they were unable to collect their debts and fee on time.

Step 3. Conduct evaluation according to the 4 steps of
evaluation, which is described below. 1) The first step is Dukkha: determining the
suffering, problems, imperfection, or abnormalities in the organization; and reviewing

operations first. Then use operation results to compare with objectives or expected
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results. 2) The second step is Samudaya; finding the cause of suffering is to find the
cause of the problem, imperfection, or abnormalities. 3) The third step is Nirodha;
determining the condition where sufferings cease to exist. It’s like determining the
desired results/goal after dealing with the problem. 4) The fourth step is Magga;
determining the action to release from suffering is to set guidelines or practices of the
organization to modify/ improve/ develop results/target.

4.4.2.2 Evaluator and their roles

According to the Buddhist’s principle, an evaluator is someone
directly and indirectly involved in the organization’s operations (supports the
organization’s operations, but does not work in the organization or operating parties in
the organization). The evaluator is a person who others accepts as having morals,
honesty towards themselves and others, have Kanlayanamitra (such as knows the
principle, how to listen, explain, etc.), understand the principles of Buddhism and the
organization’s operations, have experience in managing community financial
organizations, and have basic knowledge on evaluation. This way they can act as
mentors, consultants, and advisors. They give advice on operations and/or according
to the organization’s/ stakeholder’s request.

4.4.2.3 Self-evaluation tools

An important evaluation tool for self-evaluation according to
Buddhist’s principles is the “evaluator” because this evaluation depends on the
evaluator’s judgment. Therefore, evaluators must have morals, understands and
practice the principles of Buddhism, concern with the benefits of people and
organization, hold onto operation principles, is an advisor, is a listener, is good at
explaining, and gives good advice. Hence, evaluators according to Buddhist’s
principles are mentors giving advice, rather than making judgments.

It can also be used in the organization's accounting system,
monthly meeting and observing and talking with members who are related and visiting
group's operations in the area, etc. It is an evaluation tool for the community's finance.
However, the tools that will be used in the evaluation should be based on principles,
are easy to use, flexible and does not add to the burden (time, job and money) of the
user. However, it should be effective in changing the behaviors of those involved

regarding the discussion and setting accounting system that are linked together in
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order to be able to double-check. The audit and consideration based on relevant
accounting documents, which are designed to support the evaluation; such as design
for the holder of the document and committee or operation team of the organizations
signed the document in order to evaluated each other and have meetings before and

after operations, according to the details in Table 4.2.

Table 4.2The evaluation model for small financial community organizations based on

Buddha-dhamma.

Giving value | A tool for learning and development
Perspective The Fourfold Noble Truths, Sappurisa-dhamma
Concept )
7,Kanlayanamitra-dhamma 7
1. The designed evaluation system is a part of the
management.
. 2. Issues in the evaluation.
Operations ) )
Method ) 3. Performed the four stages of evaluation (suffering, to
Evaluation _ o
find the cause of suffering, determining state where
suffering cease to exist, course of action to reach a state
with no suffering).
Qualification: a person associated with the
N organization's moral, has integrity, is friendly, have a
The
profound understanding of the main principles of
evaluator . ' ' .
_ corporate morality. Having experience in corporate
and their ‘ ' ‘
| financial management in community, have an
roles
Method understanding on how to monitor and evaluate the;
(cont.) roles: mentor and consultant.
Evaluator who has morals and has a profound
The understanding of Buddha Dharma, the account system
evaluation of the organization, monthly meeting, observation,
tools talking with members/ stakeholders, visiting the
operation areas, etc.
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CHAPTER V
DISCUSSION

The study results on “Self-Evaluation Model of the SasjhaSasomsup
Network for Life Cycle Morality Development of Trat province” were discussed in

three parts;

5.1 Buddha-Dhammabased self-evaluation model of the SasjhaSasomsup
Network for Life Cycle Morality Development of Trat province

5.2 Buddha-Dhammabased self-evaluation model for small financial
community organization

5.3 Approaches for conducting research on self-evaluation model of the

SasjhaSasomsup Network

5.1 Buddha-Dhammabased self-evaluation model of the
SasjhaSasomsup Network for Life Cycle Morality Development of

Trat province.

The results of this study revealed that the SSN adopted Buddha-Dhamma
(Buddha’s teachings) in their self-evaluation practice, which reflected the interrelation
between their perspective and approaches of evaluation. Therefore, such interrelation

in the self-evaluation model of the SSN should be further discussed.

5.1.1 Perspective on evaluation

According to the study results, the self-evaluation model applied by the
SSN was based on Buddha’s teachings. Their evaluation approach was also based on
Buddha’s teachings. Their faith in Buddha’steachings,specifically on “people’s moral
development,” had an influence on the group establishment and management. Hence,
their group activities, both on savings and providing welfare, were also based on this
belief. Buddha’steachingswere the principles or guidelines for Buddhists’ behaviors.

Buddhism had a concept that everything was inherently neutral and based on the law
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of cause and effect, which explained that when we had a cause, the anticipated effect
of that cause was expected. The Buddhism’s law on cause and effect focused on three
principles; i) the universal truth;ii) the success of courses of action resulted from the
cause and effect law; and iii) self-accountability. Self-evaluation was, therefore, the
first priority to those who believed in these principles (P.A. Payutto, 2012: 11-17, 29).
In this connection, since the notion of morality development had become their goal
and guidance for actions, the SSN developed the self-evaluation activities in their
group managing strategy. The Buddha-dhamma based self-evaluation approach
practiced by the group was characterized according to the followings.

5.1.1.1Self evaluation approach was regarded as a learning tool
for people and work development

This study reported that the SSN valued the evaluation
approach and regarded it as a tool for improving not only their group performance, but
also their stakeholders’ learning and capabilities. This could be seen from the meaning
and purpose of evaluation that the group members had defined.

- Definition of evaluation

It was found that some employees at the operational level of
the SSN had defined evaluation differently from the employees at supporting unit (in
both perspective and practice). The committee of SSN (operational level) defined
evaluation as a method to monitor their performance against the expected outcomes,
while the executive group (supporting unit) had a broader perspective on evaluation.
They regarded evaluation as a tool and mechanism for group development. Based on
the two perspectives on evaluation, it can be concluded that evaluation was regarded
as a performance monitoring process, and a useful tool for the group. Therefore, two
distinct perspectives on evaluation were found. On one hand, evaluation was perceived
as an integral part of their work process, the other hand was not. Here are some
responses from the interviewees “the group does not have sufficient tools for

evaluation,” “there are no personnel who are knowledgeable on evaluation,”

b 11

“presently, the group has no work problem,” “the group has worked in accordance to
the guidelines given by PhraArjarnSubinPaneeto and do not know if there is a need for
evaluation” (committee of SSG level B, questionnaire), or “there is no clear stage for
self-evaluation, but the group has internal audit for the group’s account by the central

committee (PhaiLorm Temple) every three months and by PhraArjarnSubinPaneeto at



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/167

the annual meeting and merit making on the 8" of every September where we can
check members’ regular participation in the group’s activity” (committee of the SSG
level C, questionnaire). In addition, some executive groups viewed that they had
practiced self-evaluation regularly at least once a month. Here are some excerpts taken
from interviews; “the group does the evaluation every month,” “we have meeting once
a month and audit four times a month” (committee of SSG level B, questionnaire),
“we have meeting once a month and we try to do the evaluation if time allows,” or
“we call for meeting to solve emerging problems based on the majority votesand on
the 15™of every month, we have a meeting at the central office in PhaiLorm Temple to
discuss work difficulties and solutions” (committee of SSG level B, questionnaire).

The different perspectives on evaluation mentioned above
resulted from different knowledge/understanding and experiences of the executive
group of the SSN, who had more or less exposure to westernization and been
influenced by the national development scheme. Particularly the influence of
evaluation in the education system, where evaluation methods had played an important
role in assessing student’s learning outcome. The evaluation method was perceived as
a part of performance assessment process (RattanaBuasont, 2007: 3). As a result, some
interviewees of this study thought that evaluation was a tool that should be conducted
separately from their work process/ or done after the completion of the work. The later
idea of evaluation was common to general public and resembled the concept of
external evaluation that was conducted by an evaluation specialist in order to judge the
work (SupavanPlainoi, 2009).

While some target groups perceived evaluation as an activity
separate from group management, some believed that it was an integral part of the
work process to monitor their achievement and at the same time promote learning
environment for self improvement(The SSN’s founder*, interview). This group of people
was also influencedby the mainstream development scheme as the first group, but they
had extensive work experiences in community-based development in which local
tradition and community participation with people’s happiness as the ultimate goal
were important. People’s happiness was therefore the key indicator of a nation’s
development (KanchanaKaewthep, [Online] Available: http://www.wutthi.com),
which encouraged community organizations and local people to participate in

evaluating their own work, create their own tools, and improving their evaluation
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capacities. Such work experiences had made the later target group have a broader view
on evaluation than the first group.

In addition, the SSN also received training on new approaches
of evaluation from several government agencies, state enterprises, and non-profit
organizations, such as Thai Health Foundation. The Thai Health Foundation did not
only provide financial support to the group, but also technical support on evaluation
through several guidelines and trainings; including manuals on participatory
monitoring and evaluation, self evaluation, and training on applications of Outcome
Mapping technigue for evaluation, internal evaluation, empowerment evaluation. Most
of the executive group of the SSN who received those trainings, therefore, had
different view on evaluation. They viewed that it was a part of the work process and
could be conducted by the members of the group to improve learning and
performance. Such definition was similar to the concept of internal evaluation
approach, which encouraged members of the organization to be responsible for their
projects and self-performance evaluation. This approach of evaluation was under the
supervision of the executives (Love, 1991: 2-4) and enabled members of the
organization to rationally review organization’s management and environment for
improvement of their performance, decision-making and response to changes
(Sconnichsen, 2000: 3). The approach of internal evaluation was developed to reduce
the negative attitudes toward evaluation that aimed at making judgment and could not
solve problems on a sustainable basis.

- Purpose of evaluation

Though the SSN did not clearly state the objectives of their
self-evaluation, it could be observed from their work process.Their work process
revealed two main objectives of their self-evaluation practice that were intertwined; i)
to promote learning and development; and ii) to make judgment. However, they did
not pay much attention to the objectives of their evaluation. Instead, they stressed
more on the content of their evaluation. This perception towards self-
evaluationpractice clearly showed that the SSN regarded self-evaluation as a learning
and self-improvement tool. This idea was relevant to the general principles of
evaluation approach that whenever an evaluator conducted his/her evaluation activity,
he/she would usually develop objectives that fell within these three objectives; i)

evaluation for accountability;ii) evaluation for development, for example, the
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organization conducted evaluation to strengthen their capabilities;and iii) evaluation
for knowledge, for example the organization wanted to gain a better understanding on
the area or scope of their works (SirichaiKanchanavasi, 2009: 103-
104;YaovadeeRangchaikulWiboonsri, 2008: 63-64). Also, the self-evaluation model
applied in the SSN shared similar purposesto the general concept of self evaluation,a
systematized process of personnel, work and organization improvement, which is the
good point of self evaluation approach (SomwangPithiyasuwat, 2008: 234-235).

It was clearly shown that self-evaluation model and objectives used by the
SSN had been influenced by both national and international evaluation trends, as well
as the recent social and local community development scheme. They applied self-
evaluation method to meet their needs. They applied evaluation for judgment for loan
granting because they had to make sure that the grantees were qualified enough to
receive the loan in terms of their financial status, occupation, behavior, accountability,
honesty, and group participation. Furthermore, evaluation for development and
knowledge were also applied in their work, which was aimed at creating a learning
environment and people development. In this aspect, they focused on contextualizing

rules or work principles to the actual needs of the SSN.

5.1.2Buddha-Dhammabased self-evaluation model for small financial
community organization

The core basis of self-evaluation approach of the SSN was the Four Noble
Truths and Kalyanamitta-dhamma 7. They had several reasons in adopting these two
Buddha’s teachings. The Four Noble Truths was the process of fact-finding, which led
to concrete courses of action and outcomes (P.A. Payutto, 2012: 842). It stressed the
interrelation of all beings under the law of cause and effect that when there was an
effect (Dukkha), a person should find the cause to that effect (Samudaya). And if a
person wanted to change that effect, he/she had to figure out how to have it changed
(Magga), so that he/she could get what he/she expected (Nirhodha). These four
interrelated steps were regarded as a never-ending learning process by which people
could gain knowledge and truths. This principle, therefore, emphasized its utilization
through deliberate thinking and full consciousness of one’s surroundings
(SoriBhokaew, 2012: 8).



NaphatPrapasuchat Discussion/170

In nature, it was said that each principle of Buddha-dhammainterrelates
with each other. Hence, practicing one principle could bring a person to other related
principles (SoriBhokaew, 2012: 85). Such characteristic was also found in the Four
Noble Truths, which had other related principles for the SSN to adopt in their
evaluation model. The principle of Sappurisa-dhamma 7 or seven virtues of a noble
man comprised of; i) Dharmannutta: knowing the law or knowing the cause;ii)
Atthannuta: knowing the meaning, knowing the purpose, or knowing the
consequence;iii) Attannuta: knowing oneself;iv) Mattannuta: moderation, knowing
how to be temperate, or sense of proportion; v) Kalannuta: knowing the proper time,
knowing how to choose and keep time; vi) Parisannuta: knowing the assembly,
knowing the society; and vii) Puggalannuta: knowing the individual, knowing the
different individuals (P.A. Payutto, 2012: 569-570).

Kalyanamitta-dhamma 7 or being true friends was another key Buddhism
principle that the SSN had applied in their self-evaluation approach. This Buddhism
principle addressed the seven qualities of a good friend; i) Piyo: endearing, creating a
familiar and casual atmosphere, encouraging friends to approach him/her with queries
and doubts;ii) Garu: worthy of respect, firm, adhering to principle, having conduct that
befits his/her position, inspiring feelings of reassurance, refuge and
safety;iii)Bhavaniyo: inspiring, learned and wise, and constantly training and
improving him/herself; iv)Vatta: capable of speaking effectively, knowing how to
explain things clearly, and when to speak what and how; giving counsel and caution
and being a good advisor;v) Vacanakkhamo: patient with words, willingly listening to
questions and queries, no matter how petty, and able to bear even improprieties,
admonishments and criticisms without becoming dejected or offended;vi)
Gambhirancakathamkatta: capable of expounding on the profound, able to explain
difficult and profound subjects clearly and teach his/her friends even profounder subjects;
and vii) No catthaneniyojaye: not leading in wrongful ways or in matters that are
worthless or improper (Office for National Education Standards and Quality Assessment,
2011: 24-25).This principle was useful when conducting evaluation and giving
recommendations because it helped them to be as sensitive as possible to the
heterogeneous nature of the group where members had different background,
experience, education, and occupation and joined the group on a voluntary basis
(RungsanSinghalert, 2006).
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“....each group has freedom and can think independently. This is the
quality of volunteer....”

(Mr. Kidkon*, interview)

5.1.3 Evaluation approach

It was found that evaluation approach adopted by the SSNwas based on
their perspective of the evaluation. The process and tools they applied when
conducting the evaluation with the group is evidence of this. They did not pay much
attention to the method of evaluation, but the learning process and self-improvement
were what they valued. They regarded the evaluation methods as a learning tool for
them to develop both their group performance and interpersonal relationship. As such,
the SSN integrated evaluation into their day-to-day work process. They believed in the
law of cause and effect, that if they wanted to see their group committee and members
performed expected behavior (consequence); they had to develop a shared code of
conduct and rules for them (cause). In this regard, the group had developed the saving
rules that every member had to save money and pay the loan at the calculated payment
rate and on a scheduled payment date. At the same time, the committee had to work in
pairs and ensure the correct balance records. Then, each section of the committee had
to report back to the group members on a regular basis through meetings and bulletins
visible to everyone. Such norm was for promoting members’ morality, honesty,
patience, and accountability. On the contrary, if members did not obey the rules(such
as the committee did not reported the balance status to the members (through
meetings/bulletins), each section had only one member active, group members did not
pay the loan in due time), unexpected consequences might occur (ineffective
management and unsecured group fund). That was the main reason why the SSN had
treated evaluation activity as an integral part of their management process and their
work. Their evaluation approach was conducted through several mechanisms.

5.1.3.1 Evaluators and their roles.

The study showed that the Buddha-Dhamma based evaluation
practitioners had several key characteristics; strongly holding the group principles,
having clear understanding and strictly follow the rules of the SSN, being ready to
listen to others, providing consultation in a mild-hearted manner and creating friendly

atmosphere for knowledge sharing. The evaluators, therefore, were regarded as a
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mentor or consultant to the SSN, who wished to promote happiness for other people,
cared for others’ benefits, understood others’ feelings and focused on evaluation for
self-improvement rather than making judgment. Moreover, they also had very clear
mind and understanding on the group’s rules and conduct code, as well as were good
learners and had wide range of knowledge. Taking the group founders’ characteristics
as an example; they were the evaluator of the group at the provincial level whose
behavior had shown that they had comprehensive knowledge on group management
and learned new things constantly for improving their group, such as accounting
techniques relevant to the group nature, methods for establishing the rubber tree
manufacturing plant and its market price, and so on. They obtained such knowledge so
that they could provide appropriate advice that met the needs of each member group.
For example, if the evaluators found that the group had high competencies in
management, creativity, members’ participation, and surplus fund, they would provide
knowledge and information that helped the group to upscale its activities or create new
ones such as investment on rubber sheets. In some cases, they also had additional
assets such as lands for public use, the evaluators would suggested them to invest on
planting more rubber trees or palm trees to gain more profits besides their regular
income from loan. In addition, if they found that some groups already had their own
rubber tree farm,thenthey would recommended them to build rubber sheet factory (The
SSN’s founder*, interview).

“...when our group had surplus fund....we consulted with PhraAjarn...he
suggested us to keep doing this and pool money to invest more...

(Mr. Jerd*, interview)

Evaluators’ qualification and roles, mentioned above, were relevant to the
principles of Kalyanamitta-dhamma 7, which was one of the key evaluation concepts.

Comparing the Buddha-Dhamma based evaluation approach with other
theoretical frameworksrevealed that participatory evaluation and internal evaluation
approaches were similar to the SSN’s approach. The similarity is that evaluation was
treated as an integrated part of work implementation (Theeradej Chai-Aroon, 2006: 7-
8). The difference between these two approaches was the relationship
betweenthesuperintendent and the evaluator. Internal evaluators were directly

designated by and accountable to the boss (Love, 1991: 2-4); while according to this
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study, unclear appointment of the group evaluators was found. They assigned three
levels of evaluation based on their organization management structure in which people
were tasked to three different levels; leading, supporting and implementing. Therefore,
information acquired from evaluation as well as evaluation plans of each level were
shared and jointly conducted. Once the evaluation team at the community level
finished their evaluation, they transferred the results to the team at the provincial level
for overall network assessment. It was obvious that evaluators in this group were the
same person as the ones who performed the work and got evaluated. The reasons why
the SSN allowed dual roles for their members to act as evaluator and actor may be
because they believed that such practice would encourage them to learn and develop
their morality, accountability and self-reliance. This evaluation approach also proved
to be relevant to the nature of their work, which was based very much on voluntarism,
equality, and horizontal relations. It could be assumed here that the Buddha-Dhamma
based evaluation approach works well with the work of the SSN and could trigger self-
learning and development.

In regard of evaluator’s roles, this study revealed that evaluation teams of
the SSN was responsible for supporting group’s execution towards expected goals as
well as enabling their group members to improve their capacities through on the job
training. The group members were encouraged to revisit their works and figure out the
causes of actions. The evaluators also supported their colleagues with relevant
knowledge and information for better decision-making. They provided feedback and
evaluation results to their colleagues through group meetings, network’s meeting, and
Advisory Group meetings. In this regard, evaluators of the SSN were tasked to provide
advice and alternatives for problem solving on a timely basis. Such roles were similar
to the works of internal evaluators as management consultant, decision-support
specialist, information management specialist, organization systems specialist, expert
troubleshooter, advocacy expert, systematic planner, trainer, facilitator,
gapilluminator, liberation promoter to their colleagues to maintain self-evaluation and
constant group learning and improvement. These roles were in accordance with the
Sappurisa-dhamma 7 or seven virtues of a noble man as well as Kalyanamitta-dhamma
7 or being true friends in that the evaluators should stick to the true status of their
work, group’s objectives and its ground rules, and to promote the learning process

through self-evaluation. It was also critical for them to foresee the probable
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opportunities and proper direction for the group; to understand group’s environmental,
social and cultural context; and to be well aware of the nature, characteristics and
capacities of the people so that they could approach them appropriately.

5.1.3.2 Key evaluation tools

The SSN utilized evaluation tools that were rather informal,
non-standardized, and non-academic. Their evaluation was practiced as a part of their
ordinary work process by using observation, reviewing of work and accounting
reports, and discussion with colleagues. Additionally, their evaluation methods were
more flexible and adjustable to different situation. Their judgment was very much
dependent on experiences and consideration of each evaluator. They only had a
general principle in doing their evaluation job, which was in accordance to the concept
of intuitionism and pluralism evaluation approach where evaluator judged what was
“true” or “false” by their personal senses based on flexible and general framework so
as to receive acceptance by all stakeholders. This evaluation approach emphasized the
internal perception towards an observed situation and the social and cultural aspects of
that situation (RattanaBuasont, 2007: 15; SomwangPhithiyanuwat, 2008: 76-77). This
was also relevant to one component of the empowerment evaluation approach where it
applied local knowledge on social and cultural context as well as experiential
knowledge of the evaluator when conducting evaluation (NawaratPlainoi&Theeradej
Chai-Aroon, 2006: 7-21). However, tools applied in empowerment evaluation might
be different from tools for internal evaluation since they were more formal and
technical, such as using the inform consent form for moral standard of the evaluation
(Love, 1991: 35-59). The SSN’s application of various evaluation tools might be
because the evaluators of the group had different experience, knowledge, capacity and
occupation. They also worked together on a voluntary basis. Therefore, evaluation
tools they used had to be user friendly, simple, convenient and did not put more
burden on the group members.

5.1.3.3 Evaluation process based on the Fourfold Noble Truths

The study showed that the SSN had applied the core principles
of the Fourfold Noble Truths into their self-evaluation. They conducted group
evaluation both during and after their work by comparing their performance with the
expected outputs, finding out the causes of the consequences, communicating

evaluation results and the desired actions, and finally determining methods/optionsfor
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problem solving and work development. In conclusion, the SSNfollowed the four

steps of self-evaluation that does not need to be linear as seen in Table 5.1.

Table 5.1 Relations between the Fourfold Noble Truths Principles and Self-Evaluation

The Fourfold Noble Truths Principles

Self-Evaluation Process

Dukkha (consequences): a consequence or
an impact that might be or might not be as a
person expected, desired, or an irregular

circumstance

Revision of work performances: an
had

identified and compared with the actual

expected  consequence been

consequence

Samudaya (causes): causes of the

consequences or problems, root of the

Causes identification: causes that could

explained the consequences

problems

Nirhodha(consequences):getting rid  of | Communication of evaluation results

problems and desired outputs: the desired outputs
that the group desired and/or surpass the

desired/expected

Magga (causes): a set of actions to | Determining problem solving options

overcome problems and work improvement: actions for
problem solving and work improvement
had been determined for achieving the

set goals/making an advancement

Self-evaluation methods of the SSN had embraced several core
components and principles of Buddha’s teachings. It was based on three main
knowledge; i) utilization of lessons learned, acquired knowledge or Sutamayapanya;ii)
deliberate consideration until comprehension or Jintamayapanya; and iii) training to
gain skills and expertise or Bhavanamayapanya (SomwangPhithiyanuwat, 2008: 226).
Hence, Buddha-Dhamma based self-evaluation approach was regarded as a
systematized process of evaluation that comprised of: i) having clear goals from
learning and past experiences; ii) comparing the consequences against the set goals by
utilizing both internal and external information, such as from colleagues, other groups

or networks so as to prevent possible bias to the evaluation results; iii) figuring out the
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causes of that consequences; and iv) making use of evaluation results for making
decision on how to achieve those goals or to further develop the works.

It was obvious that the self-evaluation of the eastern civilization being
based on Buddha’s teachings was not purely a belief. It highly required extensive
implementation through deliberate consideration and comprehension of the current
situation (P.A. Payutto, 2012: 17; SoriBhokaew, 2012: 8-9)which was very much
similar to the western’s evaluation in terms of its systematized and consistent nature.
Both streams of evaluation approach had the following steps; goal setting, guided
practice with assessment tools, effort in achieving the goals and self-judgment of the
performance against the portfolios, and self-reflection (Bleckmann, P,
2003;Rolheiser,1960).0Oneexplanation to this was that Buddha’s teachings were
universal by nature in both its concept and ways of practice.

The Buddha-Dhamma principles were, therefore, focused on teaching the
universal truth. It could not be influenced by anything, but the rules of nature such as
the law of cause and effect that if there was a cause, there must be an effect to that
cause (P.A. Payutto, 2012: 15-16). In this regard, Buddha-Dhamma based self-
evaluation process and other evaluation approach have no differencesince both tried to
explain and seek the truth. However, evaluation process according to Buddha-
Dhamma was more flexible and adjustable to different scenarios. It could be used in
works and daily life. Everyone could conduct self-evaluation without expert

dependence. So, this self-evaluation model was obviously relevant to the local context.

5.1.4 Related factors: strengths and limitations of the Buddha-
Dhamma based self-evaluation approach

The study showed that this approach have many strengths. It assisted in
developing the SSN’s performance as seen from the increasing amount of funding that
isthesame as the number of group members, as well as the new initiatives that had
been constantly developedto meet the changing needs of the group members on a
sustainable basis. The critical strength that had brought about another one was that
“this self-evaluation approach had faith as its foundation.” This evaluation approach
had been initially developed from the faith of the group founders*, who played
important roles in the evaluation team at the provincial level and in the mean time

were regarded as the venerable and respectful Buddhist monks. When such perception
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was coupled with the belief and faith in Buddhism that was inherited and disseminated
by the Buddhist monks, it was very easy for the SSN to develop their self-evaluation
system that could be seamlessly integrated into their day-to-day work process. With
this clear connection, each group members of the Network developed evaluation
procedures that were very similar to each other and could implement them without any
conflict. The group founders, therefore, were the one who could make the final
judgment because the group members had strong trust and faith in them for their good
will to bring good to the communities. To this extent, when one organization
management system had been clearly developed, it was certain that the evaluation
system must be concrete and able to blend into its everyday management. Their self-
evaluation model was also easy to implement. It was applicable to other types of
usage, both in the work and daily life environment. That was another strong point of
the Buddha-Dhammabased self-evaluation approach.

The integration of work management system and evaluation activities had
helped lessen the workload of group leaders who are volunteers with different
background in knowledge, capacities, ways of living and so on. Therefore, it is
convenient to have clear evaluation procedures that can be done simultaneously with
their day-to-day work activities. For example, using the accounting system as working
and self-evaluation tool had helped them not to overwork nor increase working time,
but to achieve the goals. In other words, this self-evaluation approach was developed
to be relevant to both work environment and individual’s preference. As a result, it
could be applied and implemented in the context of civil social organization at the
local level. In addition, as this self-evaluation method could be conducted in parallel
with the works and was based on fact-finding approach in a peer-to-peer review
manner that did not focus on blaming anybody, but promoting members’
accountability to the group’s success. Therefore, people involved with group
management no longer feared being evaluated. This method also helped create a
friendly work atmosphere and empower the members. In other words, it offered a
good opportunity for a person to actively participate in every step of the evaluation
process, learn from each other, develop their morality and performance, and
sustainably improve the organization.

However, these strengths could become the limitation of the organization

since it might result in “key person dependencies and prevent members from
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conducting internal evaluation.” Also, taking the role of an evaluator required several
qualifications; such as comprehensive knowledge on network management, evaluation
process, other related issues, Buddhism principles, and above all that person must have
a recognized morals. Therefore, it was difficult to find such a person. Henceitwas
regarded as a limitation of this self-evaluation approach. This had caused a number of
evaluators and tasks mismatched. The members who had been tasked to be group
evaluators at each management level also had different knowledge and capacity in
evaluation, which automatically leaded to different capabilities in handling evaluation
information (such as knowledge, capacity, morality, and leadership).

According to the above-mentioned remarks, strengths and limitations of
the Buddha-Dhamma based self-evaluation approach could be summarized as the
followed.

Strengths: It was developed from Buddhist beliefs; could give clear steps
of evaluation when concrete organization management was identified; was easy to use
and applied; allowed self practice without external technical support; promoted
collaboration; caused no fear to anyonebeing evaluated; empowered all people
involved; and helped improve people and organization’s capacities.

Limitations: It might cause key person dependency and prevent members
from conducting internal evaluation; required a wide range of abilities and
knowledge,which resulted in difficulty in recruiting evaluators for the group; led to

different competencies in evaluation level.

5.2 Buddha-Dhamma-based self-evaluation model for small financial

community organization.

The researcher had analyzed and elaborated all acquired knowledge and
information so as to identify the self-evaluation model for small community
enterprises like the SSN, which could be adapted and applied to other organizations.
This evaluation model had many major strengths; it could be conducted as part of the
everyday work process; allowed sustainable and timely problem-solving process; and
encouraged fact-finding approach based on peer-to-peer reflection. These
characteristics of this evaluation model were found to be relevant to the voluntary
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nature of this local finance-related service providing organizations, which had
difficulties in time, budget, and personnel. Therefore, it was crucial to have every
activity completed within the scheduled timeline. In addition, having evaluation
activities incorporated into group management helped prevent group leaders from
overwork, worrying over evaluation results, and allowing them to solve any problems
in a timely and effective manner.

However, when applying the self-evaluation model, there were some
factors that needed to be considered.

1) It could be effectively applied in the local community organization
where its members had high cohesion and helped each other well. This was the
distinguishing characteristics of most community-based enterprises in Thailand, which
was founded from collective action and movement of local people based on people’s
value rather than work accomplishment. In other words, this evaluation model set
members’ learning development as its priority since they believed that once a person
had learned something, they would improve themselves and their work performance,
which would be followed by organization’s achievement. So, it was clear that this
evaluation model gave importance to the correlation between people and group
process.

2) The organization must already have clear and systematic management
processes, so that its evaluation procedures will be concrete and applicable to the
context of the organization. This was because evaluation activities were an integral
part of group management.

3) It was important to provide regular training to the group evaluators;
such as principles of group management, rules and regulations of the group, basic
concept of evaluation approach, relevant Buddha’s teachings, and so on.

4) Evaluation tools selection criteria: Buddhism regarded human beings as
having several distinct qualifications at different rate. So, application of the Buddha-
Dhamma based self-evaluation model should take this difference into account.
Moreover, the “evaluator” was an important tool for this approach; therefore, these
evaluators who conduct the evaluation must thoroughly understand the Buddhism
teachings, especially the Fourfold Noble Truths and Kallayanamittatham 7. Having such
knowledge and characteristics, the evaluators could successfully apply and implement

them. Also, they should perceive evaluation as “a learning tool for their organization
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to self improvement and build capacities of all concerned stakeholders.” In this regard,
it was necessary to choose evaluation tools relevant and appropriate to the different
needs of people. For instance, in some organizations, meetings might not be a good

place to communicate evaluation results; rather they prefer discussion for this purpose.

5.3 Approaches for conducting research on self-evaluation model of

the SasjhaSasomsup Network

This study had applied qualitative research methodology specially focus
on case study, which had two parts. The first part was the study conducted with
qualitative data collection and the second part was the study of quantitative data
collection, so as to reconfirm the results acquired from the first part of the study. The
researcher conducted both parts at the same time and adjusted data collection
according to the context of the case study. However, during the data collection of the
second part, two problems were identified; firstly, the number of group answering
questionnaires was lower than expected; and secondly, some answered questionnaires
were incomplete and some showed that the samples did not understand or understand
the questions incorrectly.

That may be a result of several factors. Firstly, the samples had different
ages, maturity and educational background that varied from primary to graduate level.
However, most part of the questionnaires were open-end that required critical thinking
and writing skills at some extent. Secondly, as the questionnaires were mainly open-
ended questions, the samples might feel uncomfortable, worried and unhappy to waste
time in answering it. Hence, some samples showed no intention of participating in this
study. Therefore, the results were incomplete or partially answered questionnaires.
Thirdly, the researcher was an outsider to the samples. As a result, when conducting
in-depth interviews for the first time, it was unavoidable for them to feel uneasy, even
though the researcher already self-introduced and explained the research objectives. In
order to ensure the completion of the data collection, the researcher had to adjust the
procedures for gathering data by using group discussion and participatory observation
techniques together with in-depth interviews and note taking as described in
Chapterlll.
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After the researcher finished collecting data and elaborated it, the results
were communicated to the samples at the meeting of the Advisory Group. This process
aimed to present the study results to the members of SSN and expected them to make
use of it. It was also for promoting the learning process to the group and re-checking

the accuracy of the data at the same time.
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CHAPTER VI
CONCLUSION AND RECOMMENDATIONS

6.1 Conclusion

This study had two objectives:i)to study the self-evaluation model used by
the SSN; and ii)to studythe related factorsof theSSN’s self-evaluation model using
qualitative research methods in the form for a case study. This way the answers of
both research objectives were completed, comprehensive, and gave an overview of the
self-evaluation model used by the SSN. The researcher divided the research
methodology into two sections. The first section isusing the qualitative method to
collectdata. In the second section, the quantitative method was used to collectdata in
order to recheck and confirm the findingsfrom the first section. The researcher
conducted bothsectionstogetherand changed them according to the circumstances and
context of the area.

The target group consisted of thefounder of the SSN, six people fromthe
ideology committees of the SSN, two staffs fromthe SasjhaSasomsup Group Learning
Center of PhaiLom Temple,and the SSG committee, which is composed of six groups.
There were different levels of group’s achievements(e.g. its success in increasing
group members and saved money, community participation, efficient management of
the committees, and continuity of group activities). The target group for this study was
divided into three groups based on the frequency of their self- evaluation practice:i)
Group A was the group that conducted self-evaluation at good level/on a regular basis
(or the group that was rated at a good level);ii) Group B referred to the group that
conducted self-evaluation at fair a level/occasionally (or the group that was rated at a
fair level); and iii) Group C was the one at a poor level/never conducted self-
evaluation (or the group that required improvement). As a result, there were three
groups ofclassification: Group A (a self-evaluationon a regular basis), Group B
(occasional self-evaluation), and Group C (without self-evaluation). However, the

datacollection using quantitative method has some limitations. Therefore theresearcher
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modified qualitativetechniquestofulfill the data. So the committee added one group
forGroup A, 18 groups for Group B, and 12 groups for Group C.In summary, the total
target group was 37groups that were related to the SSN.

The researchinstruments consisted of guideline questions for in-depth
interviews, guideline questions forfocus group discussion, guidelines for observation, and
questionnaire.The researcher manually collected data; collected data from
questionnaires (for 28 groups), and in-depth interview and focus group discussion with
the committee of the SSN in 37 groups: 3inGroupA, 20inGroupB, and 14inGroup C.
The researcher stopped the data collection when the data did not show any difference
to the prior data collected. In addition, all informationwas kept confidential and the
names of the participants were not disclosed.

In analyzing the data, the researcher categorized the collected data and
classified the data into the system by using a program “Atlas ti Version 6.2”according
to the preliminary conceptual framework and characteristics of the information.
Completed data could be interpreted by analyzing the induction of tangible or visible
phenomena. The data analysis processes consisted ofi) the typological analysis using
both used and unused theory as a guide that dependedondata suitability andii) the
constant comparison to determine the meaning and conclusions. Strategies for
ensuring trustworthiness of this research were i)stayingin the field for a long time
(about 4 months);ii) serious observation; and iii) using the triangulation method (e.g.,
data-triangulation and method-triangulation) to check the reliability of the results. The
researcher reported the findingsto key informants. After that the findings were
presentedby the descriptive narration.

The conclusions were as followed.

6.1.1 The SasjhaSasomsup Network for Life Cycle Morality
Development of Trat province self-evaluation model based on Buddhist principles
There is a connection between the perspective on evaluation and the
evaluation approach of the SSN. This self-evaluation model included the
SSN’sperspectives on evaluation; they valued evaluation.Evaluation is a tool for
development and individual learning to develop, and focused on the “value” of

evaluation; rather than the importance of “techniques” used in the evaluation.This
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wasfound in the definition of the evaluation and the use of evaluation results. In
conclusion, the evaluation was a way tomonitor operation results and compared actual
performance with expected results, searching for the cause of the results, learningto
co-develop for those involved, improving, and solvingproblemsuntil the goals have
been achieved.

The main concept of theirself-evaluation had two principles: i)learning and
development; and ii) the decision.The main idea of their self-evaluation was based on
the two main principles ofBuddha-dhamma: The FourfoldNoble Truths and
Kalyanamittra-dhamma7. The next step was to bring the main ideas of self-evaluation
to determine evaluation approach and set up evaluation teamsat each level.The
evaluation teamwas characterizedas good friends based on Kalyanamitta-
Dhamma7(such as the person is knowledgeable in the network operations, knows how
to listen, knows how to explain, and has morals).The evaluator’s rolewas that of a
coordinator, facilitator, mentor, consultants, and judging process and values.

The FourfoldNoble Truths determine the SSN’s self-evaluation that
consisted of four main steps: i) a review of the results (Dukkha);ii) the cause of
suffering (Samudaya); iii) communicatingthe evaluation results and determiningthe
expected result (Nirhodha); and iv) the determiningthe problem, improvement, and
development (Magga). They used manytypes ofself-evaluation tools:such as observing,
questioning, visiting, meeting, asking questions,and considering the record from the
document.In addition, one of the self-evaluation tools was a forum that was used for
potential development of the SSG’s committee. The forum was for the members

toevaluatethemselves.

6.1.2Factors related to the SSN’s self-evaluation

The finding showed that the related factors consisted of both internal
factors and external factors. The internal factors of the SSN were: i)anawareness of the
importance of self-evaluation; ii)a positive attitude towards evaluation;iii) the design
of the evaluation system that merged with the operating system,such asits institutional
structure, roles and procedures were clear;iv) a good relationship between the
evaluator in each levels;v) buildingconfidence in the SSN; vi) the evaluators’

competency; and vii)an adequate number of evaluators. The self-evaluation of the SSN
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was also encouraged by the external factors(i.e., the support from partners, such as
knowledge, budget, and new evaluation tools.).

From this finding, a brief list of the pros and cons ofthe SSN’s self-
evaluation model based on Buddha-dhammawere as followed. The pros arei) the self-
evaluation system was based on the faith in Buddha-dhamma;ii) the apparent evaluation
system as a result of the obviousness of the operating system,; iii) simplicity, flexibilityand
adaptability of the self-evaluation model; iv) an evaluation by oneself; v) the
reinforcement of collaboration,vi) the stakeholders were notanxioustowards the
evaluation; vii) the empowerment of stakeholders; and viii) the development of
human, job, and organization.The consarei) the evaluation is based on individuals
rather than comprehension of evaluation system or main concept of evaluation; ii) the
difficulty insearchingforevaluators since there are many qualifications for an
evaluator; and iii) the evaluator’s ability to handle evaluation results which is

urgent,based on situations, and thecompetency of the evaluator.

6.2 Recommendations
6.2.1 Recommendations for the SasjhaSasomsup Network for Life

Cycle Morality Development of Trat province

6.2.1.1The SSN should encourage stakeholders to understand
the benefit of long-term self-evaluation in management, and apply it to their jobs. For
example, in the monthly meeting of the SSG/SSN, the evaluation team at theprovincial
levelregularly encouragesand reminds the evaluation team at the village level. For
example: i)the evaluation team at the provincial level displays the progress and
achievement of the SSG’s, which isalways evaluated; ii)the evaluation team at the
provincial level displays the evidence of success or failure of the SSG as a result of the
self-evaluation; and iii) the successful SSG exchanges of experience.

6.2.1.2 Creating an environment that is warm, secured, and
friendly. Everyone should be free ofanxiety and are free to express their opinions. This
kind of environment will enhance learning. This can be done by designing the monthly
meeting so that the environment will support exchanging knowledge and experience,

and has the atmosphere of Kalyanamitta, where everyone respects each other. There
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are two-wayscommunication and reflection.It is important to create a meeting where
all factors are considered, ask questions to determine the cause, adapt empowerment
evaluation tools to increase participation, empower and increase stakeholders’
potentials, and reduce communication barriers.

6.2.1.3Developingevaluators’potential

Developingevaluators’ potentialmustbedoneaccordingto 3
crucialpoints: i) givinginformation, knowledge, orintellectthatisgainedfromstudies; ii)
consideringuntilanunderstandingoccurred, and iii) traininguntilexperienced.
Evaluatorsattheprovinciallevel/networklevelwilldevelopthepotentialofevaluators.
Thedevelopmentcanbedoneby 2 methods:i) to develop the potential of the old
evaluator; and ii) to search for people who put the public’s interest in mind and
develop the necessary potential.Recalling knowledge, rules, the concepts of self-
evaluation, and the importance of the SSN’s work seriously and constantly can help
with development. Recalling can be done by comparing actual performance to theory.
The most important skill that an evaluator must have is the ability to communicate
self-evaluation results using Kalyanamitta.For example,doing simulations and role-
play communicating self-evaluation results using the Fourfold Noble Truths of
Buddha-dhamma.There should also be a stage for sharing the things that they learn.

6.2.1.4 Findingpublic-minded people.

Public-minded people who are inspired to alleviate the
restrictions on the number of evaluator are not an easy task. Therefore, they should
constantly train new generations of evaluators. The leaders of the SSG should search
for young people who seem to have the desired qualities and train them into
evaluators. The future evaluators are given scholarships with the condition that once
they graduate. They would work for the committee.

6.2.1.5 Develop a learning center in the SSN.
The learning center is a place where SSN members can learn
and practice self-evaluation. It is learning by doing. They learn and practice through

audit and field visits. The group funds it both financially and in terms of personnel.
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6.2.2 Recommendations for otherfinancial communityorganizations

6.2.2.1 Create an awareness of the importance of self-
evaluation. Since self-evaluation is the key to a successful operation of a community
network. It is also important for stakeholders to have a positive attitude towards self-
evaluation. Create an atmosphere of self-evaluation as well as Kalyanamitta, goodwill
and not blaming each other.

6.2.2.2 The self-evaluation is an integral part of the routine
operation of a community organization network that reduces the restrictions and
burden on the working group. And create a sense that self-evaluation is a part of the
work and not a special operation (burden).

6.2.2.3 The application of self-evaluation tools should be

appropriate for their own context and it should be used constantly.

6.2.3 Recommendations for policy-makers

The Ministry of Social Development and Human Security, as national
government agency,is directly involved in the development of community welfare
organizations. These should be used in self-evaluation for the development of
sustainable community welfare.

6.2.3.1 Since the awareness of the importance and attitudes
towards self-evaluation affects community welfare organizations, therefore, it is
important to establish policies to acknowledge the importance and attitudes of self-
evaluation. Leaders of organizations/networks should understand the importance of
self-evaluation and the attitudes toward self-evaluation, since it can develop both
personnel and the organization.

There should be policies that integrate self-evaluation into all
projects supported by Ministry of Social Development and Human Security. In this
way, people can continuously develop their potential with self-evaluation.

Different respondents comprehend the questions differently.
They may also feel uncomfortable to answer questions during in-depth interviews by

an outsider whom they are not familiar with.
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Data collection during group discussion found that when
respondents gave information, the awkwardness was reduced. Therefore, the research
collected data through observations. The observations made the participants more
familiar with the researcher and started to trust the researcher. When observations
were used with notes taking, it helped understand SSN’s self-evaluation better. Hence,
future studies with community organizations should aim to aim trust and make the
participants more familiar with the researcher first. Data collection should be
conducted using universal methods that take a shorter period of time, use less budget,
and yield reliable data; group discussion and participative observation.

6.2.4.2 Since this research alsoused the qualitative methods and
collected data from many target groups (members, groups, network), the collected data
was presented to the participants to check for accuracy. This is this research’s strength.
Future studies with community organizations should al so verify the accuracy of
collected data by present in gittoparticipants. This al so help the researcher directly learn
about the target group/ community organization self-evaluaiton.

6.2.4.3 This research helps people who are interested in such
as developing evaluators using Buddhist’s principles, developing community
organizations’ potential using Buddhist’s principles, self-evaluation of volunteer
networks, self-evaluation and Buddhist’s principles of community networks, and

action research in self-evaluation of community network.
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APPENDIX A
THE EVOLUTION OF THE SASIJHA SASOMSUP NETWORK
FOR LIFE CYCLE MORALITY DEVELOPMENT
OF TRAT PROVINCE

A % Y [ A Y v d
1. MITUAUNIANLLASVYVINADUNANAIVSASANNINEG ]
Y] qu (Y v d
1.1 uﬁam!ﬂnﬂﬂumsmmjua%zamumwa 9
' o o A o a a 1 ) a
ﬂ'sjlllfffﬂﬁ]gﬁgﬁﬂJﬂﬁWﬂlﬁfJW@Mlﬂﬂﬂ!‘ﬁﬁ'ﬂJﬂﬂJ'Nﬂﬁ%ﬂﬁlﬂﬂﬁuﬁ]’lﬂﬂWiuTﬂﬁWﬂﬂﬂ
a oa a ~ o T W vy @ @ A o S
Llﬁ$LLu3ﬂ§]UﬁeUfJ\‘lW'§$q‘]Ju ﬂﬂ!I@l W‘izmmumm"lwa@n WHIAAT 1A NN szaumsain
Yo o A ' @ a g ) o w A
Vlﬂﬁﬂﬁ]'lﬂﬂ'liﬁﬂ\?fﬂﬂﬂ\‘lawﬂWﬂﬁN 9 milseind Lﬂ@&ﬂullﬁﬂﬂuﬂWﬁi%ﬁ’lﬂiy 2 1sgms Aeanw
' v 4 @ o o
@911’0\1fﬂiLWfJLLN‘ﬁﬁﬂJ$LLﬁ$LLﬂﬂﬂJW1ﬂ'ﬂﬂJﬂTﬂﬂH Lﬁ’ﬂ\ﬂ\l"ﬁ]'lﬂﬂﬁgﬂuﬂﬁluﬂ'ﬂﬂﬁ'lﬂﬂ]usll@\?ﬂiyﬁ"l
A 1 AadAaa I 1 a a dya
ﬂ'J']lJfﬂﬂﬂu‘ﬂﬂi%'ﬂ‘ﬂﬂﬂ?ﬂﬂﬂ@]Lla$Lﬂuu@tﬂ@m@ﬂﬂmﬁ1u1u1ﬂ§$ﬂ']ﬁ DINIYU ‘]jﬂluﬂ'lﬁuﬁu
[ 1 o { I ] a
msmmmmmzu%’ﬂumfmﬂia HAZANUDDULDUDITIANTUUN Iﬂﬂﬁ%??ﬁ?ﬂﬂl‘lﬂﬁ1ﬂ1§ﬂﬂﬂ
v w1 Yy v 3 v Y ' y Y o~ < 1o
LLﬂﬂﬂJUWWQQﬂa'I'Julﬂﬂ'JﬂﬁuLﬂﬁ @Nu1!Tﬂﬂﬂ’f)\ifﬂiL!ﬂﬂﬂ]uﬁnlﬁzsb"l‘(’JﬁlWGD'TJ‘]ﬂuﬂJﬂ'J"IiJL‘IJu’OQVIﬂ
2 =2 o & v A 9 P Aa a ¥ ' 7 A
mummyﬂumdﬁmummﬂ‘ﬂigmmmﬂ’e)u ’t’)ﬂ‘i/Nﬂ"IﬁLNﬂLLWIﬂﬂﬂ"ﬁW]ﬂuTGIJi’N‘WﬁngQNLWfN
1 = 1 ] vy dy v a2 Y 9 7
i’)fJ"NLﬂEJ'JIlllﬁ"liJ15ﬂ%’38llﬂﬂﬂejﬁ1ﬂ3ﬂ~lﬂ"lﬂ%ul!agwuﬂfl"lllﬁ”lllﬂﬂhlﬂ HAZUINBIIUTUIIA
[ 1 o A Y I ac 1
g1nIueY ﬂTiﬁ]SLNﬂLLWi‘Viaﬂ‘ﬁﬁ53J‘VI1\1W§$1/!Tl‘ﬁﬁ1ﬁu1lwﬂiﬂﬂulﬂuﬂuﬂﬂjuf‘ﬂﬂﬂigﬁﬂ
) Y 1 [ o Y o J o 1 a 4
Nﬁﬁ”llﬁilllﬂlclfuﬂu i]"llﬂu@]ﬂﬂl!ﬂiﬂ"llﬂﬁuﬁl”lﬂlﬂu‘ﬁSillqg‘l_l‘ﬁiill (N9 9OUDUNT, 2545: 6-7;
wszqiiu Uailn, 2541: 3)
A ¢ yay ya g ¢ v & A
Lll'f]Nf"fﬂJN’(ff'lu'E'Nﬂﬂ'J'lllngvl,@ﬁfJugi]'lﬂﬂi$'ﬁﬂﬂ'lﬁmeUfNG]ﬂ’J‘]J'lualu‘WHVlﬁ'N 9
= = = a 3 o Y Y s
ﬂ'liﬁﬂ'hl'l@j\ﬂu ﬁ'JiJﬂQﬂ'lill,aﬂﬂjaEJ“Llﬂ'J'IiJﬂﬂlW‘Llﬂ‘]Jﬂg“]f‘U HRIGINNe) ﬁ%\‘lﬂizﬁ'ﬂﬂﬁ'lﬂﬁ'lﬁfﬂ‘luﬂ'ﬁ
[ g/ 1 v J v 9 di’ Ao v @ Y o o w
fl]ﬂ@]\1ﬂ@iJE]'t‘]‘JJ“VI5Wﬂm@ﬁﬂyﬂ’luiuwuﬂﬂﬂﬂjﬂﬁﬂma'l ﬂ@i°JJﬂ'Uﬂ?illﬂ'BWULlagiﬂﬁ\iWﬁgi'l"]f@'lﬁ’ﬁ

a

< (Y <
YDINTZUMANAINTZID G119 TNADg AL UNTE T IFNTUNATNAWAINIZYTNTE
VHINEA OB & HoIdunad e Tui 5 wweu 2525 na1denasIsy 4 dszmsignau
o = a oA 9 1 [y [ a 1 d' Aa (aova 1
asiunAny ez liia laun 1) mssnmanuds anwesddeaeauesiozlszngalfiaua
A A4 4 I [N a awua 1 [
daduilsz Teninazilusssy 2) msianiulaawes AnlwaesiisewgAdiiaegludennw
Ed F H
Auu3)NMIeanu eanautazeasonz llszngaarnanudageia ludvzdelszmsla

Y v o a 9 o Jd 1 Y A 4
uag 4) N133INASINAITNYI AITNNIIA uaggﬁ]ﬂﬁazﬂ‘izTwumuuawmﬁumaﬂiﬂwu

'
a A

daulvguesthwilioawszgiv daila, 25410 2) werwdnnuuuiAafdesnsduaiyld

a A ] a wva A 4 v @ @ 4
ﬂﬁz%?%uﬂg‘ﬂﬁ‘ﬁiiuN"IL!ﬂﬁ‘]J;]‘Uﬁﬂiﬂ (ﬂﬂ!%ﬂiiilﬂﬁ@‘ﬂllf‘lﬁﬂlﬂt]ﬂﬁﬂ%%ﬁ%ﬁuﬂi‘w& a,



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/203

a  d o aa A Jq 9
2546: 6) Lﬂﬂlﬂul!ujﬂNiuﬂ1§WﬁNuWﬂﬂ!ﬂWWﬂf'NﬁJ’rNﬂﬁﬂm%uﬂﬂi%Qﬂﬂalslf‘ﬁﬁﬁﬂgﬁﬂﬂLWliﬂGlu

o A A Y a Y 9 < Y Yy A <
ﬂ"liﬂ%uu\ﬂu!wmlﬂﬂiyﬁ']ﬂ'l\‘]Lﬁiﬁ;‘ﬂ;ﬂﬂuagﬁSNﬂ’JHJLﬂlu!kﬂlﬂiﬁllﬂﬂu“ﬁuiuﬂ@ﬂﬂu L‘]J‘L!

A Y v @ Yy

@ 1 o v A o
%qﬂLﬁﬁJﬁ“Lli'JiJS?’]’Jﬂ1!‘U?J\‘lslg'ilGﬁuﬂﬂﬂﬂ’ﬂﬂﬁhﬂﬁiﬂﬁluuﬂJ “ﬂf,jiJﬂ'fﬂﬂgﬁzﬁNWiWﬂlﬁﬂW@lMTQm‘ﬁiﬁJ
aa = Y =2 9 v A Aa oA U 9 ] @ 1 A
ATUINITHIN” mﬁzmummmmauawaﬂﬂﬂﬁlumﬁﬂgummﬂqm%amwmw NATIND
o o 4 v A 3 9 < I o s dy 9 g’/ 1Y) P a
ﬂTiLl"IVIiWEJ?ﬂi’JlIﬂHVIﬁSLﬁﬂﬂ$u@ﬂﬂﬁ]%ﬂﬁWEJL‘]Jl!‘VIﬁWEJ‘Vllﬂﬂ“IIullﬂ Nnansnamdutuasuas
A dy o =2 YR a I = 1
Lﬂi’EN‘]Jallslﬁ]’t’)u‘l/ill"lﬂﬂQﬂ'!"liJgﬁﬂﬂ"lﬂ{]ll(lﬁ] L‘}Jumiazﬁuumu AEAUANUANUAN ] VUZIUVD
= [ A [ a a A ! 9/4‘ 1 ! 9 A v
NITUNANTITUAD “q9L” ﬂ'J”Illﬁ]i\iLlﬁgﬂ’J"liJi]i\iglﬁl‘VlﬁJ@ﬂ@]uL@Q RIAIAY "lmmawmmaau
[ Y| A ] Y [} A dy [ g’; (Y
ol L‘]J”IW?JTEJLW’E)WGJJH"Iﬂ‘L!GlWlJﬂﬂ!‘ﬁiill HaZgLaFIgNaolNaNanUAdLAINAIUAIY ATUINDT

4

Fia aromstaaiaanms(auznIsuMIgAuNsaingudaIzazaunsng 4, 2546: 8-9)
=

1 Y 1 @ v d Y o w A o Y
'E]'lfl]ﬂa’ljhlﬂ:]’] ﬂquaﬂﬂgﬁgﬁuﬂ5Wﬂ i Nlﬂ'lﬂu']ﬂﬁ']ﬂig A0 “NITNAUIAU GlWﬂu

= 9 L=} d' [ g1 [ [ =1 = d’ 1 =1
UAUDITY S U525 ]’lﬂllﬂ UANULDFAAYADNUUASHU UANUTUTASIWNDTIUTIN WA

q

v A

1 Y] ~ < < R W o =1 9 xR o ] 1
TUAABDUITIUNU Mﬂ:]']llﬂ’iu@ﬂlﬂuiﬂ%ﬁﬂullﬁgﬂu Lmzummllnnsliwmuuazﬂumu
a v A @ I @ a oa o
‘]g:ﬁﬂifiiJ‘Vl'l\iﬂ'lilﬂullagﬁﬁﬁﬂﬂ'li T%%‘Haﬂ‘ﬁi:mwnwmﬁm’dunﬂuwmﬂguﬂumwwm

AU

1.2 1nNE3INg U535
[ v ]
M33UAINUVOIRNTUINB A AU AU Isa luid s ugnyy vae
1 4 g‘; 1 4 o S 1 a a oA
uialilszaumsainITAINqUINERNN T NINHUIBNIUT TN TIaUBAINAALaz LI 1A
Y ' [l 9o < 1 % a a @ ! o A
Idnugusy ua lddszaumaduie daunilanonnitmsusmstanmshimsduivaunaie
9 v
duaouuaz higeandosnuindinvesyuru luvazianudilavesyusudonannis
oA Y Y A = Y 2 o v 9 <3| 9 o Y ]
Aty lusanu wazvsogurulinny Iinddadadunazduiios ifludu iildvaroums
gan1sa iU (Auznssumsrelszuraendisuazaanuieme Tuaugnssunsiie

o o a a < Y
E]11!’Jﬁlﬂ'lii]ﬂ\‘]1um€‘13\lW§$Lﬁﬂi§]W§$UTﬂﬁmmﬂWi%L%}WGQW’J, 2542 :197)

De

S a v ' ° a A wad a
i]TﬂﬂizE‘TUﬂﬁmLmJﬁlJfJ\‘IﬂﬁJﬂfuﬂﬂﬂaTJ ﬂﬁi]gu%m’m@Lmzuujﬂgﬂ@ﬁgﬂﬂﬂ U

a

v 9
pagia Taonsggiu UaiTa lugiuzunwiigssunealdgnisdfiassluguasy

Q

=)y

\

9 9
~a 1 4 3 Y ' s

o d 3 o o o § 1 o S
tuiludesordonudingfennuasnsnguruiiseunuihdsisunens asiungudvzazay

Q

o

] 4
NINGNOWAINAUTITUATUNITHIAUHILTNIUARTY & Tz duaiiouds sune

' Ed
a ! %

A v W A X &y a o 9A 3 A 5 a

LUBDN WNIANT A LiJEJ’iJ NW.F. 2533 G]f\‘]!ﬂuu'll‘llﬂﬂsue\ulﬂuu'lﬁilj NOFAN lﬂuﬂ'liliilﬂ“u‘Hﬂ'li
PR '

A A =2 [ 1 =

1 Aa [ = Y] g 3a o A %
lungananitesnou uaz luilifernuiiesnGuduiiunms ludniiuivilsnodanaunnany

q



NaphatPrapasuchat Appendices/204

o 9A ! ° 1 o Y 9 [ o 9A A 1 e I Aa
LﬂlﬂliLiiJﬂ’f]@]\iLﬂfJfﬂ"IW'i3‘]el"l’l’]E‘J]VI"IGlﬂ“]ﬂJ‘D'uﬂuLﬂﬂllﬁ%ﬁi‘ﬂ‘ﬁWiuLLﬂuqujLiﬂﬂﬂ@]\ilﬂumumﬂ
v

) )

e

4 = A 1 1

Wi ieEuAUngudaIzdzauniwg 4 Ralnuinhises 2 unanouveena ludn 2 Uaeun
[ 9

ax o w A

% 1 [ [ 4 o a A
'ﬁﬂ'lﬁﬁ"lﬂﬂ]ﬂcl%}cluﬂTﬁﬁQﬂQNﬁfﬂfﬂgﬁzﬁﬂﬂﬁVIﬂ “ ﬁ’f) NITUUTUDANUAALASLIY

g

] ! ] v
auiumsiuil Tagezsududuiiumsiia unuihdsisuneasldmsaununaueanuiany

o 9 A o A U A I 1 == A
UNUHIPNFUUASTTIVTIUNNUIMYY LN U IULLUITIN Lumi]"|ﬂnJuﬂqmuﬂugmmmwauaz
y < a A ¢ uX g o q ¥ v y
ﬁimﬁﬂuwmﬁmﬁuuﬂunumu mawazmmﬂu@wuzﬂwﬂwmmmainmwmuaz
' q.¥a 1YY Z X v 49 o
ﬂi’)11’Hﬂﬂﬂ"lﬁiﬁlﬂﬂqul1ﬂﬁ$ﬂ3ﬂ‘llu Luawﬂummuwumzﬂamaum& IARANABINNTT
J A a ,3 o @ A v v Y
saungu dyminmevunuguyulutigiuuazeuina nuinanezdanisnuilynilasls
o A Y v 3’, ' @ [ s a o A A ¥
HITUSUHINUAIYNITIANNANAIISASAUNTNGY Llﬁ$ﬂ§$Iﬂ%uﬂlﬂﬂiﬂﬂﬂ"l'ilﬂNl!ll"lPhﬂVlllﬂ

Y
o ] A

@ - Y I 4 @ a o U 1" @ v
Wﬁﬂ1ﬂmllﬁ3ﬂfﬂﬂlﬂﬁ@!ﬁﬂgaﬂu UJTWQI)"L! Lﬁﬂﬂﬂlﬁﬂuuﬂﬂﬂ@ﬁﬂa’n ﬂquﬁﬂﬂgﬁgﬁN%5W8 943

v 2 o a Y ¢ 1 o o o

gﬂi}@muazmmumﬁnuﬁ (ﬂmgﬂﬁiﬂﬂ'ﬁq@ﬂﬂ?imﬂquﬁﬂﬂzﬁ'gﬁll'ﬂﬁ‘Wﬂ 9, 2546: 8-10)

1.3 gilassainansn

A A J a o zg A& A &' A o 1 9 9

LiJ’E)LTJJLNfJL!‘WSGUfJ']fJL!le'Jﬂ')']i]ﬂﬂqﬂﬂﬂwuﬂ@uu@ﬂlﬁu@ﬁﬂﬂ 2 WHNUITOIUNWNAY
< o o A o Yy 1 1 g’; 1 n Y A 1 [~ 1 A a
nlszavgilassadgim 1 lensoneainguivyld Aemagnnavminilunguidouna

o 3 A A d Aa ~ Yo ]

LLEARCENNLY] ﬂutﬂumﬁﬁﬂlu@ﬂu”lﬂ']ﬂﬂﬁgﬁ‘]Jﬂ']ﬁﬂ!L@quﬂﬁsljilsﬁuﬂlﬂﬂllﬂﬁﬂﬂ1§ﬁuﬂﬁl§u%1ﬂ
1 o Yo 3’/ 1 [ dy 9 ] o I w 1 9 [
Wu’)flﬂ']uﬂ']ﬂﬁgﬂlﬂﬂﬂ@\iﬂijuﬁﬂ'ﬂﬂ!guLLﬁ’JlliJﬂﬁgﬁﬂﬂ')']ﬂﬁ'lli%ﬂ\‘]ﬂﬁ'nlla? (ﬂﬂlgﬂiillﬂ']ﬁph‘(’l
Y32u0a10nd15UaLIANVIOHA TUANLNTIUNITAIITIUIINITTANUDAUNTZINITA

< Y (Y Y o 9a A v & 12 @ [
NWISUIMTUAINTSIIDYNT, 2542: 197) ﬂigﬂi’)ﬂﬂﬂl!ﬂuu"lﬁjﬁlillﬂﬂ@lﬂ th?Jﬂﬁ]ilfJLmS’Jﬁﬂ

4 Y] o A J a
gunsalaivayumsauiinauvesngu itesmsiauonuinnuasuaz lvanuideaunsnlil

[
v A o

@ ' 3’; A 1 =K q ) Y ' 3}; 1 1R
NUNIIDUITUDITUSINIUY ﬁnﬁ@]%ﬂﬁni\l”ﬁ]ﬂl‘ﬂuqﬂﬁiiﬂﬁ?ﬂﬂwmﬂﬁﬂﬁﬂ@@]ﬂﬂquiﬁﬂﬁld

o

o a té )
wqﬂmmumiwmﬂ

1.4 Tadavyuasul#inene i
1.4.1 MIUMANUTUAT AUUTYUMIAUTUIU
ugvzlszavgilassar i ldawnsaverenquinula ludlaaun unu
9 1 Iay ¢ a o o 1 [ ' 1 A
s Guneasni ldngaverennuia dsnainaueriulldiyananaznguyananis q 7

13 =)

o1 { @ o A ' [ [ 4 J
aamsalnlgnenmiisane Nz aivayumsanduaungudszazauning 4 laae 'l

4

wnsgne lasumsaivayuigaglnsaininwannmssunoilownsia nesdiums lasunis

o a 1 [ v d a % | Y] ]
ﬁuUﬁuumNﬁ’mmmﬂmmmuwszﬂgmmiﬂymnm SAINNUNTE Tar s Iﬁﬁiﬁllﬁﬂ?ﬂ‘lw



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/205
Y 2 g A o 3 AYw ] y A & 1A o ]
dou Fudumarsnasnswazidunisnveaxiulunesdwiluesdeniilvainise
o 4 [] I
dundouaulaosrailuglsssy

' = v A P

aou lullw.a. 2535 WAz 13 uvazdumualse lewiveans
o a 1 [ % o 3’, Y~ { [ ]
autunungudvrgazauning 4 dnneduiunuimanaoandosnuu Tourevoaniieo sy

o o { 3 4 ]
Uszmputlsgirdiwaimlszaaauainse Taw19156 19auzruna1s Jadmunszen 19
o A Y = o = "y ] o <
AUIUMINIUNAT WA UayuIHIMImoINg wiounulssnani I 4,000 Vil
o A [ g}J 1 [ 1] o [ 4 1 [
nulumsdutiumsvaanquavezazaunsng 4 ae 11l (Auznssumsgaumsainqudiszaz au
o o @ [ a { ¢ o I o [ o J 1 o
nSng :DaunusuilaseRw)n Idanmameniiihanidluaulszanadmsuiauae il sauiu
[ Ly [ 4 [ a o [ 1

lasumsenivayuiaqeinsaiann Iassmannsenauiueindvesia lndou

1.4.2 MIADNFIIANAUNUN UM A

1 a a 1 [} [ o [
Tupasilusng agldnadtvesunifangudvazazauning 4 luria
9 ' A ~ 9! o Aa 9

NN TEITZHNBAUNINGIAY — garanueannt TaglysTomaludunssnlyadium

[

o A IS o 19 o w ' 9 o 19 1 o =
Myaniadudvnntaziznguimnediay 9 sy Ry nguaAuuiY #9
U 13 A ' a @ A = o 1 <
amlvgpiluaualifasssumesvesanuia lidemrudu o Taelinseaaluuaagzguruiy
wan wazld Temaiudiagnensmsdu q Tesmwziumiuznssumshelszuiaenas

N o [ a a <
HAZIANYIYIHE TUANZATINMIAIEEIUIINITIANURAUNITSINGTANISUINAWAINTE
Y d 1w v o N
1910417, 2542: 197; AMZNTIUMIRANMTAINgUAVIzAzaUNSNd 4: 7-8)h IRazaIndens
A Ay 1y A o w v o a & o o g Ym
yereanuaai lideudonamazhawssnulumsszauaudnsuis nazdnnaduh 1qi
<3 ) o 4 4 ] o w v q 1 o v d
UsziudmisugnisousenTealimuanudingvesmsswnuilunqudvazdzauning 4
Yt & g9
lagnnmaniladie
< % 4
1.43 mylganuilugmlumstundouau
) J Y oA a X o A '
msheeaanuinnlszaumsainnayulumsdutivavveangu
1 @ { a [ 1 [ 4 ¥ o
u3n 9 sawnufnuIgauuaztanasuanuaanunguosunsnd i sunevzue
o o o 9a A 1 3’, A~ o 9 9 J
TMdaaua1venn s NNoaulell W.A.2534 s3unuMms Isanuinlszaunisains
a oA o o o d [ o o A ! o v d
Ufiagmiwmliuilszgnd ldedsulgaazwannmsduiuauvesngudvzdzaunsng

@ ]

k) A 1 o A & 0o < a Y]
avaziiv lannionguusnduiiums llszeznilalszavanuduiunaglsssuvesmsvanis
' Sq Y 3 A= VoA o 1 A a é’ o
ngu nInnguusniludnigauvesnguitdesuaziinlymais q Mnevumliolyad Ty
o Y [ 9 =t o 1 [ = A A
mldansoveengula Tuilw.a. 2535 $1u91 9 ngu 329531191 W.A.2536-2537 Vel

1 Q' 49! 1 d’ = a )
az 20-30 NQu HazuuaABIioINnt (Fan Tnires ToTu, 2543: 40-41)



NaphatPrapasuchat Appendices/206

v
1 9n A 1 2

1.44 AaNUATNSINUADUAUIINTITUNDA

U

Yy tg A @ A [ A
ﬂ’JfJWuﬂTLlﬂ'ﬂiJLGI)"E]‘IJE]\1“])"]')1/}!‘1/]‘ﬁIﬂfJ“VI'JVl‘]Jﬁ]ZLa’f)iJﬁlﬁﬁiﬂ‘ﬁnlaglcﬁﬂ
o W o < a l 4 ' @ (4 ad
Wemdsaouvoanszaal lunnsmaunilunuanegudl onqudrazazauning 4 gn3isu
oA L4 2 o 1 < ' Y <
mmumﬂ%wnﬁw yu%u«mumm%mm%wazmmlﬂunu i?ﬂﬂﬂﬂ?ﬁlﬁugﬂ‘ﬁiﬁﬂ
e @ A a tg A A o a 1 ° Y A Y [ g’; [ ]
waﬁuswmmuiumuau g ‘VlﬂHuuﬂTﬁllTﬂ'ﬂlﬁfl11‘”ﬂTﬁLﬁﬂJ@]uﬂ@@Nﬂ@ﬂJiﬁNﬁTN”ﬁﬂ

oA Y 2
mmumi“lﬂaxmﬂmu

2. MIVUAADUNUAIHANTITHMINNATU
wanmssuiunuveunaseengudvszazaunnduiumsnaunauszning
‘ﬁ‘ﬁJﬂ‘ﬁ‘i’i3J‘V]NW‘iz‘l’!‘ﬂﬁmﬁu1ﬁgﬂﬁﬁJﬂ‘i’f}L‘ldJuL!u’Jﬁﬂﬁﬁ}ﬂi’JﬂJﬁﬂlluﬂﬁﬂﬁ1ﬁ@§u 9 9 1MBY
IATHEAARTIBINNG MINIAUOY N3N AU IMVOIFUTY MIBgIINAUTENI MBS
Fauaadon 4aq (Auznssumsfholszanaenasuazeaninomg Tuamznssunisde
SIUIIMIIANUMANNTZNOTANTLUIMAMAINITZIT DG, 2542: 197 MIQYUTIA ALY,
2550: 90-91) Tasinndfudszand 1 ldmnzandutosiuanadiommuaiuuuamandn
Tunmsdufiunungudazasaunsng 4 Taedndnnnssssudidy fe ndndnsssu sxaiu
ndnsssuiinaninnuduiugseningisamsansmgud luunidew) U§iamsine

Y
G v

9)d' 9 a oA a [ a a oA 1 A
mmgw”lmamﬂumuumﬂgm) LLﬁSﬂQL’J%(NﬁBHLﬂﬂﬁnﬂfﬂi‘]_]{(]‘]_l@) na1afe 1unig

[

= [

o A = 1 J [ o J a1 FY A 4 9 = A
ﬂ%uuﬂumiﬂﬂﬂﬂﬂq&lﬁﬂﬁ]%ﬁzﬁiﬂfli‘WfJﬁ]811ﬂ%&l@%?Tﬂ’JﬂLiﬂﬂﬂlﬂﬂﬂﬂﬂﬂ’JﬁJg NHYHI ANV

v
= 1

0 ° A A ] a 2 A a A wa & ) A wa A
mmmwuﬂamﬂm:mzmﬂmmﬁawammmnzmmmmi‘ﬂgmuawuﬂuwaﬂﬂiaw
K A 3dA o A o A g ?zl/ Y Aa oA
fmaaﬂﬂamimmuqmmmfiaﬂﬁ5imm‘w5gwmmammﬂumgﬂmmmmmmmaﬂgm
x [ Aaov J J a a a‘{
Falsznoudle nansssuveanse Inidad laun ans@nuilauSgnd) ﬂtym(mwmaufj)
v YA I v a 1 o @ A o
mmn(mmﬂiﬁauﬂw@augﬂu’qﬂl) VYUA (ANUDANU) FTIVNUUANNITNATITU 4 A TIVY
A v J a L4 o Y v Aa ?zl/
(ANUYDANY RRRRERI) R (MINIVANDITUN M3UTUAD) TUA (ANNBANU BANAV)IAL
= d‘ ] ]
NAL(ANUTIFAL ANUNOLALLITY)
A 1 o (Y] o 1 @ 9 Y I ) <3
IAT9UY 4 uTﬁaﬂ‘ﬁiﬁmmanmﬂiuﬂizqmﬂMnJuuu’mnm‘iﬂmuﬂﬂizmu
nmsdsziiiuae 1 aslledfianisdsziu e ldinad jrusnieonavesnisdfiasenis
a { 1 Y] o (Y] X a A
1JixmuﬂuLmi]zLeﬂ’m1Lﬁ&laéﬁ'miaimum'iﬂizQﬂﬁGl%’?iaﬂﬂlmmiﬁmmmﬁ’aamiﬁzﬁumuw

<} Y Y a 19 Yo a I o & a Yy a [ I
amaﬂazuaﬂmmwmamugmTﬂ&l"liflﬁvmuauumﬂumm WruuuEuIznauuniu



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/207

A A o Y a 3 o 1 Y a 1 a YA
Lﬂﬁﬂﬁﬂ@ﬂ?ﬂlﬁﬂuﬂﬂﬂﬂﬂ!‘ﬁﬁﬁﬂ ws1zRusgnaaduansalinannulan seazanEulngy

o A A 9y A Yy A a 2
mmummww%z"lﬂmqu“lwQuamﬂuﬂuwammu

2.1 Emsuimsdamsngudavzazanning «
[ o w o o a [ J @ v @ £
nanmMIdaydMIuMIuIMsIamsnguavIaaunIng 4 U 6 Usznsaail 1)
[ 9 Y = dy [ A @ 9 A A

AUANWINTZNNENAUT 1N §992 1 Todaz ANIDDINTTIOHMADNUNT IFAUALT NS

1= a A A g A Y Y
auguau lid 2) szuvusmsmatuiniluveslsznyuTaslsznsuiolszmnrudionsia

[~ 1 a v A a a 4 a
nruiluszuua1egfe RuneauaiaanIsATUINTHIA, [JUR, gudnalnisszautuoow,
AaAlA (NU-GUA)3)MINIAUIVEINIU Y 3 ATufD AuANEITULAZ Ty, AudTaans
9 3 o a a 9 g.l} ]

gupUATUNITHAzMUMsTugudnarimItuvesyuyus) madlaTomaldaunaguay 1
9 9 v [ A < Y 1 1 4 1 = 9 @
Auwiuaauun viodn latdausnluwallss Tesiveangus) msge losyuruaieiansssu
FUFUUAZNDINUATAANITUAZ6) MIAIMTINUaznuvoIau Tugusu wizgdu Ualla,
2541:11)

@

nanlainiilvdguesnisusmssamsnquasmanaisesmsasaunsne

A Y a ) v Y a ' A D) o =
o liinalse Tevinuaiusiv vazadtusagalalimanusiuie lgszuunstanish

v
o y A

3 [ o A Y o 1 & 1 <
AzAINLAZIINGD AU MsoeutazfuziEuaudumsiuiluiuneasngu iWumsadanis
= Y a oA Y v g’/ a 1 9 = v o a ]
FeugHIUMIURTA NN UNITUFIUAZNITUNTDINNTDMNTEINY TAEIZAUTUNITHIY

4
FTUDMIIANS 3 TZUUNAN Ao T2UVAU STUVNULEzgANeTzUUMIRULazTa® aell
% I a
2.1.1 szuuau : ieawewazilull1dvsa
Usznoudle NUTNINGY 4 AULNITUNTNANA LAZETINGN
A 1 o v ' a o snd 1 ¥, Y A A
nafe ngudvIzazaunswg 4 yanguaziinnuihgsisuneauihindunlFnenns uaz
= VR Yo v A I @ Aa J Y I Yo Aa o o
NauznITuMInguae lasunsaadenudumuaandnnquid i udsuAase unansi
wihnlumsusmsdanmsngy uisnnusuAaseumudnuzIu Usenoude Usesiungu
nazamznIsumItanisaiumstuluiudniivnnssungy luilusnulsnaznssunis
I I = 1 a Y a o Y Aw ] Aa 1 < a A
paniilu 3 fhe Aol) FhaRuiuuazQueon MHINNTVANATAUBFANIUUALNURUALTUHTD
a a o Y A Y J a Y o 9y 1 vYq Y o a Ay
RURBNUBIAIFNMNTIWIUTUNANAT 2) hoRug nihnlaseg Innuausniaeans
[ a Y ) ' o { o a
nazfuHszRuiaauniennnige uag 3) fhensteden mihiiassvdeudautuduas
9ONUDINGW
g‘l =) o = ~
AmznIsuMINImNanNszlumsmauasaz 1 1 Tagiusn

] Yo 1 A 1 [ A o 1 A v a <
ﬂﬂ!gﬂiiiJﬂWﬁﬁ]%hlilklﬂﬁUﬂWGI’f)ULl‘ﬂu Lu@ﬂ%WﬂﬂQMﬂﬂllﬂJiJﬂWVLﬁ ﬁ@LMGﬂQNLﬂQWﬁQWULﬂu



NaphatPrapasuchat Appendices/208

a (% I Jd o ' a o o <
sUs350 TRueounyuieunauawiluilse Teminungu1des e Srunudauleainsidunilu
a 3 A 2 A ' o v B 2 =2 A A
AMFNANVUINUY HIDVUIAVRINGUTVITTEAUNTNG 4 Sy IngIu JGulMmneuLNY
Idnuamegnssumsngu saudedSunldeuTassadevesnqu 4417 2 voamsdutiuauiinis
A I~ [ 1 1 a a 1 a Y- g’; 1
inamgnssumadu 4 the launt) dholudunaziuoow 2) fhoud Iaeniaesrheinsdua:
Y o Y d' ] a 1 v A o 9 d‘w v A Y v a c{d‘ 1
ganaiminrwan3) headadns imihndaassaiaams lnuandnaunaniuaag
' o K a o v A Y vy A 2 ' ) Ay ¥ 1%
nguMIMUA ST MITIaMIneuaTaans 1ius e Tamuau wu annhyenlaainnsg
a a A a A | 9 A o Y o S o
Ruvesandnuioasulunnssudus Wudu nazvseorh lldmivayumsusmsians
1 ] = 49’ a o A 1 dy I a v Aa 9 A [ a
NN 15U MInIMsFerandanssiRuauiududulseiududnsolseiunanaania
MFINBAT N30D1WRUADUIAZHIOAIAANITOUTUNITIANINTTY (A101M1T ATD 4a)
o w & Y Y 1 o 9y A o o o
dmisuamznssums udunazgane 4) fhenslvden mvihnasvdoumsiiiiy
d' o a o a 1 A 49! SR A [
WS IMIUTINTNUAZTIUIWITUYRINGUINULINUY 93N151)5
Y Aa o 9 ] @ A A 2 ' 1o
Tassadumsusmissanis Idaeandosnumszauimuiu aulngmvuaniuniszau
wan Usznevudle dsesrungu 9 sealszsiungu « dhoduiu dhedug dhedeudyan fhe
v A 1 o w A v A 1 1 a I
avaanms dheviniysqueeauaziigdaglieasisaen daav Ufaunazlssaan il
AU V1IN LA TS A U LANAIMTZ NI 1FU M IIuANs I OuSTUayY
B0 3 e Ao viynsnisiszygn miygn uazdinuinnulasaduoguaniiy
[ o o A o 1 % (% 1 a I o o
Yasansluduinninssuilszdudeuveanguaalimssu-seRuiludiuiumn nagnsen
Y A o A [ dgl I Y ¥ dy 9 = @ v
winnguamsiiduldnsnms luiugau dudu Matilassademsuimsiansveua
AZNQUIIULANANAUATNNITZNIUUAZHI OV UNIARDONUYBINGN
a v =) v 1
2.1.2 szuUMsRuuaziyy : sanu Tlsele
wanmsdng lunstansaiunstu ngudvigazauning 4 e

v o

wandiay 2 Uszmsne “anuaduave” fvualimnsnazanduawdiunszy Bed

'
o A

A o A =K 4 o o £ 1 a
qUUFUINNIADU i]3LWllil"IL!'TLJNuqﬁ}ﬂﬁﬂlﬁ@ﬂiﬂﬂTﬁuﬂ'JUﬁuﬂ Llagqxifj:ﬂhlﬂlﬂUﬂuag 500

AaAa aya

vImAsiAou tag “anuniisy” gnaulanigRuainngu ldawsuiuseaiuazdu(eon)

Tutig3 Taeludesvesumseyianinamznssunisngu 4 sndunsdiveginuniieoniy
Aa v a9 Yo a wa A a A 1

azaund vy doalasumInnsaneyiAnINANNITUNIHASHIDTUIFNAUDY 9 NOU

v v v
FanaaeanstifrzaeshisziuaunguaiuIutazszeznamazeRuany lusasn

o 1 [} 1 ) (% 1 1 v 4 1 [} [ =Y Y o a
MruAIIAY AhgeRinanIzgnuieas uieNeuratazIa @@ s Inuandn

9 (2 Y 1 [ = 1 I
wagldvan “mslgaudte” lunssassuuigsvesnguiluns

v o X A g1 o ) v g Y a o
fl]ﬂ'I/]'leUuLW@‘IWQ'IEJ@]E]ﬂ']fl"i/]'lﬂ'J'llJ!,"U'l‘lilsllﬂ\°|°]f'l'J'1J'lull,iﬂﬂﬁ'lll'liﬂﬂﬁﬂﬂlliﬂlﬂﬂ “ﬂ'l'lllfl'ﬂprLl,ﬁg



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/209

1 1 1 0o Aa ] I~ 1 1 a
Tlsaladwaemsauiiunmsnazasivdon Tasuisesnili 3 @aufodIuvesaidn aziiaya

o

= oA 1 Y 1 = a aldlal a v A = 1
VYW 2 Lﬁuﬂﬂﬁﬁgﬂﬂﬂj"lﬂuazi;] LL?;‘I%GI,L!‘]_INﬂ’qu@ﬁﬂﬁﬂgﬂmuq%q%”IﬂNl.!ﬂi’NT!Hﬁ"Jﬁﬂﬂﬁ@ﬂLﬁﬂJ

9

v

A Y &

wilaeganielurgszysrwaziBoavessiuiuiu, Surutuindesdnluuaazidou, $1uau
a 9 o A A 9 1A 9 @ 1 o A dy 1 A 1 =\
RUuazdIIURUNABImIAUNIonnuAgIIeaenle luuaazmeulunanguaIziiaya
] Y] X I o Y] A < 1 A °
draz TuazumauiluayavesnonuuamsssuiyyTuaz RN N iEy @nFnazii
1 dy 3’; A 9 1 = 1 oA (%
ayaia1tuNnasalunsnysen Tudiuvednssums szlayanueg 4 auas ayaiurn
a a 9 a Y v oA
Rusieaon, ayaRulIemon, dyaRUYIIeMoUINNOINUAIFANT tazayauenilizmnm
d‘ a a G v 1 ) o A d’ ~
MRANRUAINNRUHYUABY 1azT19TUT18910 tay Tunsdssynlvglsednlweasusoui
YOIMIAUUUNU FINTTUMTIZTIBNUMIAUTUUNTHAM 151501101 soaRurnIEaz
9 a v A @ g’; < = ] =1 1 ] = =
NuLazgoaRuaIaans nasniunvsimslivlyangsseusiunusivdangszsiiey
MIRUA 15U 9a3 v uNe daTududeaTaans “1ad
I
2.1.3 52UV : A UTLUVALATUIT
sEUVUYRINgUdIIzATAUNT NG 9 FandnnTuTMITIAnITAaY
A 1 1 1 Y 9 Y S 1 a [ 1 1 (% g’./ 1
anudavigu ua 1seld asvaeu’la aiulinnaudidmlumsusmssamanguimnu A
g}J v A { [ '3 1 a a 1 Y]
MIAINaENIINMI Madaaulanenungnamveangy msdamuilsziiunanazmMssusy
4 a ~ 9 o A 9 < A Z‘, 1
walsz Tend azeanuuunInITuNdeIsiiums Hog1udluszuuuazaiulang Fuaae
2131 MITuaNnIan®n : vanns 51 4 Ju Uasy
AVFN
AasuaunFnidiog 4 jundmgasuauFnaieszezia
=& o 1 1 Z’, 28K A @ a = Z‘_, 9 @ 1 dy o
NI (MUMIMKUAvILaazngy) 1nUUINlasuasnluionass dreranmaisuil 9z
{ ] ' ' o I A A o A 3
Idauluguruiueauiuquavesngu SuatiasuiluanFanounmsilaiy ausndeuilu
=) [ I d'a}w [ 2’, A P4 A
auluguru@enuuaziunginvesnu lugurumiiy melss Texiveansaamunsiaaoy
Aa 1 A v =~ A Yo = ] 1 a I
nganssu Tasmnizedagasufasssunee lasumsindutaziannrunanssumsesy 1l
y A vy v A o ™ ' < o A
msaseu lvlddaudesnwulzuanu@eunniguiuegeuoiulszsmnfon
IJa :: a o
2.13.2 maazauuazdRy : aAnuadaue @31991
A 9 Yy Yo 9 Pl
e lny1iuiInnsesutazaIIsaas sy Tewi

a 2 o Y a 1 9 P 1 Y A W
1NEUeN WMrualHeauuedelsgalas 10 1IN u,aammﬂa’aﬂqmamaaﬂmaﬂu

1] v
=) o [ =) 1 3

1 1 a o @ 4 9)3’/ o o
ﬂﬁji]’f)ﬂ"l\iil')llﬂﬁ?ﬁiﬂﬁﬁﬂlﬂﬂ!“ﬂﬂ1§1ﬁﬂuu Lmuuwjﬁmuﬂem%mmuauuamqmi

e

Autuaudosdu wu MITINASIILRUETNAULA ZIgAv0IaNITN SuAUed1TTos 1 Hu

v 9
30 10 1IN gaga litnu 50 Funie 500 VM A uAVBIMINUNNIADUAREANIT N15AANTD



NaphatPrapasuchat Appendices/210

v
a o

a o v A A o 2 2 Y Y dy o @ Jd
s uEush laieasuseuunansetuauil Wudu nalimsmruanannaumang q ag
a 1 [ 1 a d' 1 o
NNTUTINAY 521IEFN anznssumsnazilinuvesngulumsiszaguilsziilves
=] I aa A 1 1 = = J 1% ' o a
nauasazilu ldawmuuanlszau Tashuaazuvzliseazideauanaeni mu S1uIuRY
9Y o H 9 [ [} 1 o [ o I~ 4
147 Anhyenduendesnieldnunqu dmuaszeznarlumsweudise ifludu uaziionu
v Y
Tuasvesnguisiirualdaudnamnsoatoon ldnasanaanou lammgRudumniu
1 a v Aa 1 1 I~ a a
drutulunesuaiaans liawsooeuldmsizdeindutunesnannuesaundnnnau
=) a < dy Y 1 o 9 a a A Yy 1 A Aaa
Winl@uFnateennansadeiusznienuld auFnawsooouduaulanaeodiqu
2 A Y = & A ° A 9
A2AUATY 10,000 VMUY 1) azaouay Iaiieansamila WeaTUMKYUA 12 fou Tesay 50
Y v
woeanigananuaiundusanuu dauimaeiudinesnuda aans uazminiiSumae
YA Y o o a = ~ a 9 ]
nnmsganlmihhnaniunmscu Tagdennssumsdin-neu desluaan aundmin vy
9 A A A 9 ' o Aa T W v o =
amsng laiiensy 3 wie 6 woulUudr lusrwsnmsauiivaungudsazazauning aezdl
o 9 1Y A . A ' A = ° YA a ~
anyazrhntfoonaguin aoosuRuuenguiiunyunszin v luszuuRawse

=

o 4 v a 9 2 x I { 4 1 Y a 3 9/2}/ o
TunauazsansGesaiaams launiusuiuanuaeanazns ldinanuTanvu ldnany

Ed
1 (%

a 9y dy o 9n A == v 3 Y s K = v 1
ﬂiillﬂﬁllﬁ%ﬁiﬂ“ﬁﬂ@?ﬁlﬂ’ifﬂullﬂuuWNilillﬂf)@]\‘lﬁNWﬁﬂﬂﬂJLuuﬂﬂﬁlﬁuﬂﬂﬂﬂWNWﬂﬂ llﬂJﬂ’Jili\i

U

A g Y 9 A [ @ A 9 = < 1
N uLa Haiunaulsevda viudzay Mo 113 1ngIUv0INguIANUUAINTITINITD
Weauea ldluszezonn(mszgiu Ual Tn, 2543: 4)
2.1.3.3 M3IAAIAANIS
a o v A Y v a A I A A
NINTIUNITIAAIAANT IMnUaNIFna el AT ele
é d‘ ] = d' a Y v 1 = v A tg A Y v A 9
niliigedamilerdudn 13nungu Nonquilaia@nsiiug v Ae MSIAdIAANTAIUNT
3 1 ) % v A 4 a % [] 1 %,’
Ruiheuazaie dmfvaiaamsaiudn 019 M3dne MmsnavihuMIensaunuaAi
1 da{ [ a 1 1 1 o a 9 ] = v A I
a1l “a9 JudumsnTanvesuaazngy uaduiumsneldnanmseinuae 1)ilu
v a A a v = A ' Y A = D) <
alaamamensGouiuazinanueanulumsseasenanaa lunsldieasaudiunuilu

a g’; v A P 1 1 { g’; 1
ﬁiJ"I%ﬂTﬂfJﬂ"liGNﬁ’Jﬁﬂﬂﬁ"H}Q’Q L‘Wi13’1]"Iﬂ‘]Ji$ﬁ"]Jﬂ"limﬁNTL!?J"IW“LI’N‘I’iﬁmﬂqu‘ﬁﬁﬂlﬂmcﬂﬂm

v A Y o ya 1 1 9 1 Y 1 Ao a [ = ) 1 1
ﬁ?ﬁﬂﬂ?illﬁlq\i VHGI,WNinJi]"lfJﬂi’JLl"U"NQ’Qﬁ\iN61Wﬂqlllli]"IulluNuhlllLWENW@f‘ﬂﬁi‘UiﬂfJ
v a =

a7aan1s waNa 1A aNIFNVIAA1IFDD FIVLAINAAUADNGNAINUT 2) N1TAS 1S

[

v A 3 9 ) Y o Y ~ ] Yo = Y 1% v A
ﬁ’Jﬁﬂf‘ﬂi!‘ﬂuﬂiiﬁﬁNﬂ?"llllll!ﬂQolﬁﬂ‘]JGIf"l'JiJ"luVlulﬂJLﬂEJulﬂillinﬂi“ﬁ AUUUNITIATITANT

a3

dy Y Y o A I A Aa oA A o Y v A
iosdu uazldaiaamaiutou lvuazuuimamsUfiaauioaunusssuldnuann
o 1 a o a o a a P a [ 1 v
uazmoldnannis 51 4 ju Yafuaudn” sildansdsz TeminauFnuaazgulasy
J Y v A a 1 A a A @ ~ g I a
uANANAY NAMA ANFnjuLsnuseauFnAains luilusnvesmsneasaziluamdnasy

]
aw =

a a v A 1w IS { 1 o 1 {
12 La@u ﬁ’(ff'ﬂ‘ﬁﬁ'ﬂ'ﬂﬁﬂ’lﬁﬂ@\inuﬁjﬁﬂﬂ'ﬁﬂ'ﬁﬂ]&lTWEJTU']al@]ﬂﬁ]@]i’lﬁﬂquﬂ’lﬂuﬂﬂ]m$%§uﬁ 2,3



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/211

I @ v o U % X ' ' o w o a o
uaz 4 noz lasuaanaunuliljuazasanilsvesiunounihaudidy mingasuaFnazin
IdSunesuaiaansiaulasunoifiesdmiusiamaoansn TuvuziReanuguFngu

o < o 4 g ] 1 { 2 1 J < o @ v a A
vaeqnag lasumadeuau i lloglusungsiuaie wu gu 2 feglasumsdiuld 1d5uans

1A [ I Y
mwguiugu 1 iuduy

nanldn ataamsinnudidgaemsiauuasevie
1A I A A A 1 = | v 9 Aa 9 A ' o
qpg1vgunziluniosloNzvetamiloazaitussgelaldausnduniidiusuny
' Y v

AINTTUNGUINIINNTY NT1zInaFdidausulufenssy vz Iasuadadmamuann
Y
Yuniuan o1ru e lasuataanisuenTsineruia 200 vmasAL uarINGITINYN
a ] 1 A 3 ] 9 A A 9 1 A o v A o A
nanssuegNAvIlouilunatedsies 6 oy Av s wlszyy ViNAve: HniyTasisou

di' a 9 1 Yo v A 1 v o @ A 49! =\ A
HASHDTUNIINNAY i]%hlﬂi‘]J’ﬁ’Jﬁ@ﬂ'liﬂTWﬂiﬂHTG]’JiHIiQWEH‘IﬂﬁLWN"UuE]ﬂ 100 UINevnAY

3

A v g 9 o Y Y v & =2 a a A Y
u’f]ﬂi]’]ﬂu&\‘llﬂuﬂ’]iﬁﬁ']\iigﬂUi]j\?ii]iﬂﬂ1jﬂ1\i’]ullﬂaﬂﬂjﬂ ANUUIUNALUINANISTI

{3 A

afaamsngstu Tasliismsveenanssuasseaaigamsnnmiiutazod aanismea un
< I Y v A A ) & A v a ] 1 ag 1 g o
Aume Jumsai g IaamsmenNuiuagIsuvIgNYyy aigamsainanilsiumsi
[ Y 1 = 1 13 o a2 [ A Y I
aonuavInMsazaunsnantaassuitudnae 1l ualdlumsihunimsdamsive ldiiu
adaamInanuaeiiios a5 emsiaiusimvesguaulumsquadenuuaz iy quad1s1ue
1 J v Y Y H
AufANoANIT UV IFUFURNNINIL 1 Danssumsaanil Weuihwnau,fenssuns
¥ H )
Ugnihlununensisuzmeaiaamsgury,nanssumstaadaamsmalsemruringgyivas
um Taeld¥ea1 “noanumaaisssuiyyiuazuimaiganisninlszmsu” (U19una
Fonngudanz Juazumaigamsiionsouaiuazyuruaaeadin) niedinnulunyves
ANTAUATEAIE 4 21 “neaUIyn Uz, fenssumsdsulgalseerauneiiieanis
& g T A a 4 o O,%/
suAu 1az IATINITTINGD — SIVVIWEIITWHUAD, DINTTUMS THNUFE — vredadiimaz
o 4 9 [T a o d a Y =
dadinzialagveaunuinadaanisnlaniuag 25 aa1ea, nanssulvnunisAny
Y = =] a v 3 o 19 | gy & X
szavugaNAnya@an Tugury taznanssuIand Isanenana aaia liden Wudunsil
Aa 1 1 dya Yo A A @ 1 1 [ v A A Y o
ANTINAN 9 a1t ldduiumameunuluynngu uaaznguannsoaaduladen ld 119z
1 v Yy Y
nanssulmiimngaunuLs untazAME oUBINg UV IR TUALNEN ANZNTTUMSHAZR U UNT
1 @ @ o 1 1 [ a a a < 1
naudvIzazaunswd 4 uaaznguatelivase lumsuimsau Imsuimsauduudaanaig

o X

v o < a a 4 [
nu 51]1!ﬂ‘]_lﬂﬂﬂﬂTWLLagf"I'J'UJL"IRJJ?JLLEINBUi’JQﬂiillﬂ"l'icluﬂ"lﬁ‘]_liﬂ'lﬁﬂﬁlﬁlﬂuﬁgl}ﬂﬂﬁﬂ?'lu‘;%@ﬁ@g

A & o o

= J o A 1 a o 9A ! o v '
EIAALTINNUMIUAIUTINVBITNIYN (UNUIIHTITUNOALE, ATUATHE]) ua laena lludanqu
Y

v v d [ 1 o 4
HAWCHSAUNTNY i]Z?Jﬂi%‘]J'JuﬂTii]ﬂﬂ1iﬂQllﬂﬂﬁ (ﬂﬂ!gﬂiillﬂWTQ@]iJﬂ'lim 9, 2546: 44)



NaphatPrapasuchat Appendices/212

2.1.3.4 msemaniglungu
TunsazmouauFnnnaulunguazumuilz duaiuiu
{ o I o 4 o A [ 1 [ 1 T A ya 1 v A
saznmiianetulses meyhnINTTAGUIWAY 15U MITIdu RU NedTaanisuas
' A a ° Yt A ~ 9 ' Y ' v
ApuisNAINIsuMHUalinsdssguionanalasudeyav a1 nussnINeNTINMIAY
a ~ [ 0o A A ~ Aax 9 A Yo A 9
anFnineInuwansautiuaunu Jayminy wazdsmsuddyin ldautiums liuda
A o w oA d & a a9 o A Y
remasazautums lusgnnauiumnamnaniveasdolszmslasusodeuaiunioIn
9 Y A < A = A o 4 o A A g
ForaupIULNITNMS 19 LazrIelsziAaudus Nuenmilonnraninuainsauing oV
o Y =~ a U [ 1 a A Y = "9 1
Mrua AeelinmsdszguinasanimuiusznINaFnIazaANnITuNINAel ludosndi 5
4' 9 1 [ d‘ = o a [ F= []
Au emvennassIufuuazileasuseuvesnsaniuauszdalvunisdszyung
Uizl iosrenuramsauiuauimuu(3 105 unag 18910 wai 151301aNU oAU
dintagiu seaduaiadnis 4aq) Tamivieguassalumsduiuau dAuniuuiniams
[ ' o o a v o =
Ysulyaud lviawiu uazniedSuilseszifsuninmIideandesnuaniunsaliaz s unvos

uaazNgY

a ' v v d A A A = 14 '
3. MatlsznivnuIveINguAILAZANNINE 1 : INTDINAINIMIIFHUFVDINGN
ngudvezazaunindalylnssainvesngulasauznisunmsthoasaaeuiim
wihiinsnaeuiad sudlsunammsmauvesngudvizazaunsnd ailuniesionilaly

a Y 7PN Y a 9 =X Y 1 A a 1
MsUseiiu ‘Wiﬂll‘VNL‘]JﬂIi’)fﬂﬁi‘l’iﬁiﬂﬂfﬂﬁ”m”liﬂ@]iflﬁ]ﬁﬂmmzlﬂl”Iﬂﬂllﬂﬂ”lﬂ NA1IND TUIVNLUA

a v R A v KX a 9 a < Y3 W v R
azﬂmmﬁyﬂuuwﬂmuvhmmzmmuuvmmuQﬁuammmﬁm%ﬂ%gﬂu@mmﬂmﬁmuuwﬂ
o P ]

a v v g}.a 9 o Yy A A 49! = @
thﬂ-qmzmmaumuwvhﬂcl,mmazﬂiaWiamwmunumwmuiummzmmﬂumzizu

Q
9

I3 a 1 ?311 o a { 1 ?311 9 o ' o 9y o [
ﬂiuauﬂaﬂlﬁumul,l,ﬁasﬂiﬂmu’;‘t!m‘t!ﬁﬁuimmasﬂjqWiﬁmﬂ‘]Jm"Uﬁmazﬁ]szummﬂﬂ‘N

U Q

P o § 1 1 a 1 a
Tumseha-ghuihiganssunngy Tagamenssunsngu 4 sslayanuulussuy wu (u

9
LY

9
a @ ' @ ' S o '
P10, Auryuien,31950-519910 dyatininmaiioznuine laeauznssunIsngy Aauy
F) a a ~
s1emsnuazNNIIeMIvesdnIndiudmnsaaanuazasIvdel lanasanar Tunsain
ayavesmNFnrsonssumianlagyrisrzamnsosiusmdeyangaymiennanou s
ya g}/ Y a 2 1 a ~ @
uonaIntnInTINNINIsnazdduRavuasaFn lunassuy Wy
=K a v 9 A A a o A a 9 a A a’/ o
N80 QUAANANUNTBRUAINIAZRANIATITZAUNINRUYVOIAINFN TR UL
Y Yo A A Y a g’/ a ] a 1 Y Aa = I
IManuauFnnveiunivualaginisasrviuuaaae a1 NN naud i)y

a d‘ a d? v =) % a wvAa o
nszuIuMIdsziliuauiednnav U uNvaIn1slua uazlunisdseguilsz 9l



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/213

o A Y v v d A o AN Y
ﬂﬂ!gﬂﬁ311ﬂ1§ﬂ$§18\11uwaﬂ']iﬂ”ll‘hl‘l«l\ﬂl!Wﬁ@llﬂUfﬂﬂﬁﬁﬁNa‘l]ﬁgjﬂslfuyiﬁ@ﬂWIlﬁﬂulﬂfﬂWﬂﬂWS

I a [T [ ]
Usznoums HluSuiuratazaiadnis wiounununiungszdevuazlulyaldiinam

A dy A o a = o I~ A
MU ANEIVY LUDA N UIIUATUSO U UAUUIHTLIUNDA

1] Y
U

o Y A a
wemmuInYseiunanis
o A 1 [ v J 1 ' o 4 o '
AVUUNUUNNQUAISTASANNTNY ‘lJ’éNLmagﬂﬁjuﬁ)ﬂﬂﬂ'ﬁﬁﬁﬂﬂﬁ@ﬂﬂﬂg% L!a%tﬁﬂﬂWu'JUﬂﬁjﬂJ
A tg 4 A o A g o 1 1 Y 1 v A A zg
INUUINVU ﬂlillll't’)1?”ﬁuﬂﬁﬂlﬂu@ﬁllmuﬂTﬂﬂquﬁTﬂ N ATHIFIYNTUATIVADUUYFIWNUU
U

dyw Y = v @ T A a g
u@ﬂﬁﬂﬂuﬂﬂi%ﬁ$‘]J‘]J5UfNfﬂiﬂ’J‘]JﬂiJLLfISWQ‘W"IE’JTﬂﬂﬂuiuﬁllvmif‘JilJuW]L‘]_]uLLu’JVIN

WanlunsnIuguuaziIny A1061U%U duIFNA0INITYIU 20,000 DINUATIRUT UG

v
=<

" A o 7 o Yo ¥ 2 9 ga I A
10,000 YN cm”lm‘wmwamuwamﬂmmmﬂmuﬂ”h ﬂ\ﬂ!ui]\Wl@\iQNUVN%"IﬂNuPhﬂEUE’N@]ULf‘N

ady =

IS a 1 o P ) 4 a {o ¥
saznngrantesiifluauFnngudn 10,000 v1n 399117 Lind1 Tna itiesnn@uing Iailu

ad y

a I a a Y o dyw a A = 1
Ruvegnaided Wumsaamunganisy Tagladiyialudasssunasmsinsssug i
NINITUNTODUUDIANIFNNGY

U [ v a @ 1 I
Tagayl nqudvvzazaunsng 4 Gunanvwmiuglsssulasnisiavuouuy

o

v Ed v 1
ﬂ’NﬂJﬂﬂ"U@\‘ilLﬂuuWﬁLﬁiJﬂfJ@Nﬁ“?);\i%iJ“b'uﬁi‘ﬂﬁW ﬁ%uuﬂﬁ"ll‘ULﬂﬁ@lNﬂ!ﬁl’JﬂﬁﬁﬂWﬂ‘.ﬁ‘ﬁiiﬂJ IR

U U Q

g1udoyanui MMuUAIEMIUIMITIANSNATOUAQNIZUUAY TTUVIRULAZTZDUIIY

MelamsaiuayuInmaANusias tazmMIennaveeuimIz ay i ldauise
v a ° ] A da[ [ 1 A = 1 = A <

IWELNIANNAALASVEITIUIUNGUINLTUDE AR DIINN NG TWAIW A 2533 venaT]y

100 NQY (W.7.2533-2537)

(Y] A (Y o d A o a
4. ﬂ1iWWHHﬂH!ﬂ§§)"lhﬂﬂﬁjﬁ»lﬁ"l]"l]%'GTZETN‘V]i‘WEI!W@qu1ﬂﬂ!ﬁﬁiuﬂiﬂ3\1‘i]§%3ﬂ

ININNITIA
4.1 Wanuihuasevnamaiausauiu

' o [ Ao a ] 1 @ o A
NANTIISASAUNINY 4 ‘ﬂmmumﬂuwyﬂ’mm@ 9 mmmmumiﬂmww,m"lﬂ

Y
1 U

I ~ @ 1 S o ) 2 I o a
BYNNYY 9 ma“lcffmﬁau‘uﬁuuaammwumamﬂumgﬁLiuﬂamgﬂumimmmmiu

v Ed
a 1 U

H ] Y
ANHUZNMAYTZNFUTIWAINUIANTAULDY uaxﬁ";&lmmagmumclwemﬂuuwj’%w RN

Uszneununsversanuaa lldiyananis q egranainvate Wi ln lasumsaduayu

d o w a

' A A v = = (Y g’; o
%ﬂﬂlﬁaﬂliﬂﬂﬂﬁﬂ@‘ﬂﬂim maussnuuazanuan 1l w.e. 2541 ‘JJﬂ"I'iﬁ]ﬂGNf[ufJﬂﬁzﬂ'WL!ﬁu

4 o

naudvizazaunind afmualassadumsnnuniinugnssumsgaumsalngudvzayeau

ning 4 v lidon Saniansia MnaanmssIudIRUBE19dasYV0IART N WAz ains laun



NaphatPrapasuchat Appendices/214
' T o v d9 Yo A 9 1 o 9A A
GD"JEN"IuﬂZ]ZUﬁ%%%ﬁgﬁhﬂ§Wﬂiﬁ@1LMUﬂﬁllﬂﬂﬁ’E)‘UﬂﬁjMLLﬁ%Ll‘]NL‘]ﬂﬂ'li$ﬂu‘ll’f)\‘]!!,ﬂuu1milill
Y
ﬂﬂﬂﬂiuuTNﬂJ@ﬂﬂQM “AuUIn” ﬂi%ﬂﬁ]‘ﬂﬁ}’w 519111515])'ﬂ13 5191115'1515ﬂ']3lﬂ§ﬂﬂ! uﬂﬁiﬂﬂllagllﬂUﬁW
9 R Aaa 1 v o = [ A J @ "9y I o
F1IUTU “INiJﬂfl]ﬂﬁill331!ﬂ‘U?ﬂLLa$Iiﬂ!ﬁﬂuWﬁ31’!1/]‘]3?“@'1!ﬂuﬂTﬂ@]ﬂﬂJﬂﬂ?ﬂ]lNaﬂNLﬂuﬂigm
1 Y o Yy A v A (= Ay Y FY 1
agnNdULLAN NWVHVI‘IH‘V]L’]JL!Qﬂi%ﬁ'WﬂﬁMlLﬁ%ﬂﬂiﬂ‘]elNTLl‘VIﬂ’fNﬂﬁﬂ’)"lﬂJgLﬂW"%@ﬂu YU
o W o ) ) I o o 1 %
m’a‘m‘umﬁ ﬂﬁﬁi’)‘]J‘]Jiy% NITIANULNU ﬂ"l'iﬁ]ﬂ‘ﬂﬂﬂiﬁﬂﬁ L‘]JL!@%)L! ?iwaﬂmimqmiamuuu
] Ao Jda a v A o Y ! [ [
Wﬁﬂ‘ﬁiiuﬂl@ﬁW§$IW‘ﬁﬁﬁﬂﬂ’ﬂ E‘;f‘VITJ ‘]jilzJ,iUu"l LN mumazﬂmuﬂ‘lmmsﬂswmauﬂunmu

o

o 2 < A o "o a ~ Y}
D3A13 1391 19.00 — 22.00 U. 1“538314!?]3’]3“‘]_]1!!;?]5@6“’]8%38\1hlllslfﬂﬁ]u f ﬂqﬁl!aﬂlﬂaﬂuﬁﬂug
9y

[l 1 o v 1 o A 1 ° A v 2 I H 1
TENINNYUFAIICHASTNUNTNY ”l@ﬂﬂc]ﬂﬂuuﬂTiWTHLLﬂuqu‘%’LﬁJﬂﬂ@Nﬁlﬂuﬁlﬁ'ﬂHTﬂQNLLag
o I 1 [
AUSNIIUNITYANNITIU 4 L‘]J‘L!ﬁ?ll.!hlﬁiy
' =~ A A o Aa A o v
G]’[’]ll'li‘llﬂ W.7.2542 Lﬁllllﬂ']iﬂ'lluuﬂ'lusllEJ'IEJLﬂi’E’]GU'IEJW§$ﬁ\‘1°NI@EJﬂ'lﬁﬁu‘]Jﬁ'iélu
4 [ a o ?11/ [ [ 4 1 g
YDINDINUNDFIAN (SIF) LA FUIMTOOUAUTIUIUNIMUA 44 39170 tagnszaeaivaril 11
oA o O 1o ' v 3 ' A § ]
AUUUNTITIAAINQNUITUIU 605 nauy ‘LI'UL‘]JHﬂ'liLWEJLL‘WﬁGUEJ'IﬂNaﬂ@ﬂ’q‘ﬁuﬁﬂ’lﬂu@ﬂ WIUNIT
o A [l ¢ [ [ A A [ J a o
vmmmmmimnﬂwnmmglu 44 3NIA uaﬂuﬂmmﬂu‘vnagruaﬂizfc’rmﬂu g4 IBYLUNUU
1 o o 4 U v U o g’a
naudarzazauning 4 Uszuim 50 nguunulziu Tagdenamiznguiinoaduiuiu
2 A 9 <3 A v W 2 =2 g o v
WOFAUAITUASUNTTUNTITVUVNLUUNDIINNUIANTUUIAALTIUIVY Gﬁﬂlﬂuﬂ’liﬂTuiyiﬁiy
Y o & 1

1 @ y < A o @ o 2%
JIUNU 5’33J‘VNLﬂunﬂﬁ"n’iTUﬂ']ﬁWU1/]'31!Li’j']Cl’i3J']ﬂllag'JGIQﬂﬁgﬁ\iﬂﬁ\iﬁum@\iﬂ'ﬁﬂﬂﬁﬂﬂg

o o 4 I A o Y [ 1
drazazauning 4 aaoavwiunswule vanulasullszaunisainnuiidunuszrig

]
v A

A v o [l 2 Yo Y3 a Aa oA
15018 4 AUNLBNIUMeuendeasu lamuua liitdufvnssunlmsdutduauluyniun
=S
31 ¥N3IANYRINNY
3’/ A v A Y~ 1 [ 1
TuauenaEngai 3 7ui 31 s w.a. 2544 Taimsfinsauiunnas

a o A ) A A Y a1 ° Yo o A
ﬂgilﬂ']ﬁll'w\lllﬂgﬂusll@QﬁiJ1G]5ﬂﬂQ3Jﬁﬁ]ﬂ$dlnﬂlﬂ’ﬂu LWﬂGlﬁﬂijllﬁﬁN 9 Vl'lﬂ'l']ilqﬁ]ﬂﬂﬂu llaﬂlﬂa&lu

] v
a [%

anwaa wandeudum s muaianemsiaungusmnuy Tasisuaswsnluiug 15
o A I @ 1

IWEIOU WA2544 11azDoI01IUN 15 YoannRon a1 13.00 U 11uuATeu1e (ANZNTTUNS

ORI o v v J : t4

RANMIANGUADIZASTUNITNG 4, 2546:10-12) TuTudsnauennnuanlasuilssaumsal

1 [

o o 4 [ 1 o A 1 o 1 I
nuud ngudrazazauning 4 uaazngu aihduanagansuiunguaz 100 v 1iu

' (3 A 1 d' o A [ 1 Y o [ 1 A a 1 d' d'
“NOINUNNTIIZIAT U1 Mo IRuneInuaIna il lddmsuremaeaundnnguou q 7
v 1 A A A Aa = 1A A 1 A a J Y
ApIMIANNIIINANI 0N UN UMY UL lillsawe Nz TIo Ao duBNNguVEIALLD |4

1 a o Yya 9 dy =1 1 o A [ = =&

NENANFNNILVIHRUNNNOMNUNOUL TAslANLNITUMINBINUNGUFINLIATOVIDNYAN I
MNNAWNUUDINTTUMINGUAN ) IS WAUTINU dmfunquinturzdesstoaniizelin

1 o A 1 [ ~ 1 o A = Qy ~ J a Yo a
ﬂE]\TI/!uﬂquﬁﬂ%%mﬁ@ﬂﬂﬂiuﬂ@i'wmﬂﬁ\ii’JNﬂu Llﬁzmi’]ﬂﬂﬂa1ﬁ'uﬂﬂq&lﬁ‘iﬂﬂfﬂﬂi}g]‘lﬂiﬂl\iuﬂu



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/215

A vy A o 1 & v ' A 9
HO9INABINUYBUATOVIIATY FATVINTUNTEUIUMIVOINI ITHANUFIBHaBLazLNTyW
mMoluniediednalte dmSUAUETINIUUDINBINUINUININAMNUYDIAULNTINNITNGN

9
AN 9 15 WAUINOU TAZNTTUMTUIUITNOINUATIUIY 21 AU WIINNTABNAT 16

] v

Y
1 Y o o o a 1 v
AULAZUAIAT 5 AU TABIZNTTUNITNAIIIN 30 d1ua $1u9U 58 au Hunwmisisuneauily
o Y A g A =R Y o =1 1 dy a
Ysgsruimihniundsnmaeslvafsomsesuuslunsusmineanu aaoasunis
[ 1 g‘; 4 1 [ Y] 4 o 1
Uszauaulusgauaie q sauniliangnssunsgaunsaingqudsvzazauning 4 vimin
[ [} 1 { ] o J
Fe1szaunuiUniIguaIeuen Nugusisdivayusuulszuanasion s
ANUTAN ) (VARG NTTUGAT, 2544: 147- 149)
S| A [ da' A 1 = [ o [ A ] d' 1
uazludl@eruiieaaisvie 4 UmMswanmsiauludnyazisvien L
I I A 1 A P Y] o
Aumamsuuihuaieineuuniamsluglvesamay auiiesninmsaivayuvesanitiy
[ 4 ] ?zl.l 9 Y A 1 I~ a Y] o
Wareansguru luadoiu deamsIinsedies @ \Wumndananlumsmauluuiuvey
4 ] o gz a
PIANTRUFUAUATIA THUUsTanamivayumshauaiwsnneldlasamsasuadean
9 I~ J [ [ o o 9 4
WNLAIDIANTYUFUTIHIAATIATIUIU 800,000 V1N NMIHINUMYIA0IANTEUFUAUATIA
dszauilymaruanuTdselavesszoumsuimstansnmstu nandelinisiidull1d
a U (=) 1 o d' <KX o o a ] o A 9 (2
ansnngun lae liideatihge Wedsmmuadhszaundn higwnsosszauld wasmnlseauy

@ ' T o A 14 yw 1
Ty 1aana1n3ou1e 4 Audunsud launuIn1aesauesIagns lounilaanarning
d‘ d' A ] Yo a o d‘ o d‘ Y dy 1
sTUUsUIMEHe AT 0918 19z 1A URWINAT DA WTIUIMLAz AT U e T gnuiinou
o dy o J I v o dy (% 1
FIIEHUNUTUIATUNY HazoIAnTgurUAuaTIatugmlszAumiaina?
o 1 o ] J @ < 1 ] a
1nTdyn1aIna1? unUIUBUAToU1Y 4 ¥I30TIWAULAUAUI IAT0U1E 4 1NA
o o & 4 o I o A
MNMsavayuIaad laenssaadl UHansIsununnsmauuuiuInansauiiuau
(% g’/ ] 4 [} 1 a v A 3
aatude lunstidymisesany lildsdanmstu Beaaduladsemaareenainnisil
a J [ { [ [ 1
AUFNOIANTENFUAUATIATUIUN 14 NQUAIAN W.A.2548 NYHAIDINNITAIDONAINEGTD
w3010 4 lasumsaivayunnmiieaua 9wy ludnvazaulsznnlnsamammnzi
[] 1 g‘; A @ A 4 ~ Yo Y] Y
Tagrureaumvaniuditou lvvosmsaivayusniszunune osans lasumsaivayudos
I J aa 1% o a 4 2 ~
Huesdnsiayana  Usznounumsaivayuanuaanneunngnany dulsenidlums
v i1
Uszauaionts 4 aue lddansauauiosoesveulszuamivayunnuiienuniouen
A [ J 2 A A A 4 A o A o
1neu luana1 TelluAvesilszguanznTIuNITgANNITAl 4 1B IUN 6 NUEIU W.A.
[ g}.l (% v o o Aa
2548 THTinstaasdmANdIIZaLaUNT NENAIUINUTITUATIA LazauTuMIveIANITow

3 o v 7w i o 4 v &
Lﬂu’ﬁll’lﬂNﬁﬂﬁ]gﬁ3ﬁNW5WﬂWﬁlu1ﬂmﬁiiiJG]i'lﬂ Lﬁi’]'ﬁuﬁ 21 faAainuy NW.F1.2548 (L'f]ﬂﬁ'li"ll'f]i]ﬂ@]\?

v
= a

@ @ @ I @
daudaaziaLInasITuase, 2548) uaz lasuanuziiluaman < luiuh 7 iguisu wa

Q



NaphatPrapasuchat Appendices/216

a [ I = [ 9 )= =
2549 msvsrisdanmsitiu lawszibevvesaniay salasead wawssiivuvesauan U
aunFnanay 2 Uszian andnyanauazainFnaniiu unumdAyvoIduIag 4 Ao N3
I 4 ~ o 9 A g Y ] o o 1
Wussansngnagrine vihntlugdagsesduaulssnamivayunsilasainsa o
MATOUIY 4 YOTUMIAUUAYUIINMUINIUNGUDN FUUAYUNTHIUANTTUAI 9 ANQ
o [ ] o Aa Yy A " Yo @
drazazauning 4 luawsaduiiums ldareaueuiioann lilasumssusosdniugnig

[ 0o AAa g 'Q 4 1 a 1 [ [y 4 {
NRUINY 15U MINUANTINFoVIBRAUNOT I ADTNTANGUTVIZAZTUNTNG 4 N2

4
[ o

Aa & o A Y Aa Yo v A ' A
nuguiluunatarmaezgyEeutazNaAu RN UL ML NIEINAN 358D Tag
[ dy Aa [ 1 9 9 a ] o A [ 1 o [ 4 =
Sugenauainan 13 uazldmndnumeudiszaunungudaszazaunsng 4 voInuLE
3 A
AumnFnuesaniay

] ] I~ A, o a 1 @
uaed1elsnauisnsmigsnssunmstuluuuvesduaunqudrzdz du
v 9

ning agsnannduiinnuait tiuaeumsduiuauratsiuaou 1nENITMIAINGE

= an I P S Vo o A o
wag nlagudismutulsyevesendunaumiugidygiunuionnuasainuaziuae
t4 Y 9 1 A9 aa 1o A Y
aoumiaidyriver 1y udunumlumsrsmasauilanIsuIzanad uagalnis e

I =~ = =} Y 4 o A 1 @
auay 4 unnveamsuanalasuissujuazlszaunisainisinuveunsovis 4 Tudu

Y o A = g‘; 9 = [ '

Uszguadylszatvesauianilaz 1 a5 Yotauouuzainnnmsdszguainanzgn

° = g ~ A o A A
u']Lffu'fJ’E)ﬂﬂﬁ\?ﬁl)uﬂﬂﬂ'ﬁﬂiwyulﬂﬁaﬂﬂﬂ 4 ELU'JU‘W 15 YINNIABDU

4.1.2 MINYARIHINYTINAY
= [l [ [ [ o 9):& Y [ ] =) @ ] 1 =
1930918 4 34 Ians1ndanediss gaihvineranveasuifeinuszaungu Ao

o YA o Y = dy dy A " Yo Y A = 9
“WﬁluTﬂuGlWllﬂﬂl‘ﬁiﬁﬂJ” WﬂmuﬂwuﬂﬂaummLamv\lammm qﬁj’ﬂﬂfﬂi{h’i UANULTYTaE NI
~ 1 A YA A Y 1 A g ' A o =< o a Yo
NITTFIYMaolNonanou YNINANU ANAUADAIYIYAN ] UFIVWL YANANAITINIII 3IN

U

ke o

@ 4 I % 4 a o : a
Usznda eavon toiluguliannsoisnuedludiudu 9 o1y NeauweesIuasEgne

o La vy o oA Y, a o A o oqy
mﬂﬂﬂi}_jﬂ’lﬂ'ﬂmEJ'Iﬂi]ulLﬁ$Wuﬁullﬂ@')ﬂ‘ﬂ5WﬂVlﬁ$ﬁ3Jﬂjﬂﬁumﬂ Nﬂ’gmﬂizwslmmxmaﬁm ‘l‘ﬂ

=) v [ o aa g}.: k) A 1 v Aa o A = S
ﬂucl,m;u%unwaﬂﬂixﬂummuuﬂﬂu%mmmumagmﬁﬂ NAUNINUTIUDINITUNIFTITY
wad' 1 L 9 1 9 a 1 A zg % a 9
’(?fiJ‘]JG]“I/]i]gﬂE]"]J§$Iﬂ%uiﬂllﬂﬂ;u%uqﬂiuigﬂgﬂrl HAZINANITFIYVABINDNANU LATHHI I

v A dy dy a a I v A 9 @ [
anueiag luguyu SoudIadganuanuilugurunduauun adrandsgurulumsaesos

g
NUNYUINLUASIANTTNUVDIAULD ﬁ%}Nﬂ'ﬂﬂJﬂWﬂﬂuﬂJi% mmﬁﬁﬂﬂﬁﬂﬁ’wauﬁuﬁ«kuuaz

u 9

gamefoigusssy Awin tazmsUfiasssuaumidounnsenauinauug luve syuru

@ ] ' o A
eu%uﬂﬂgmmawummﬂgu%u



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/217

A (v (Y] A
4.1.3 MIVINIIATOVIY 1 33K Ian31a : Inssad1sbavigy

o A [ [ Y] 4 1 1 I a ] 2
MIAUUUNUUINQNAIICTASAUNITNINQUAN uﬁ’%zﬁmwmﬂuaaiﬂuﬁumq

1 W 13 4 1 v v oA ° A ' g’J
ADNU Lmﬂﬁﬂ"l'ilﬁ)’ﬂﬂJTENiSW’JNﬂuﬂulﬂﬂﬂ”ﬁ‘]Jigﬁn!ﬂumﬂuﬂuﬂaiﬂﬁﬂ LLﬂl.!uWi?LiﬂJﬂ’ﬂ@ﬂ

[
IS

4 1 [ [ 4 [ 1 [ [ 4 ¥
HAZAMZNITUNTQANMIUNQUAVTTZAUNTND nUNgudvIzazaunIwg 4 Tuluian 9
a < A [ o 1 [ o =~ = 9 a2 (3
DA uAIpU1N1TINUTINAY (52 55215191, 2544:  6-8)W 1ATIa319n1TUTHITIANS

A Y] A =R o s ~ Y A @
139918 4 Usznouads Nf3nw1, Augnssunisgannsal 4, guUdnisisouiinedieday
v d v () [ [ [ 4 9 [
dzadunindinlidon, naznqudsszazduniwd 9 Usenouale Usgsiunqu uag

J 1 9 o a Y a 1 a Y ) J
amznssumstheas 9 laun dheluiu Queow, hedug, deaiadams, fheasivaon uaz

AVIFN

[

N a @ @ 1 1A J )
LﬁfJWﬁ]Tﬁﬂﬂiﬂﬁ\?ﬁ%W\?ﬂWﬁUTI’ﬂiﬂﬂﬂWﬁﬂ\iﬂﬁW? WNUI Nosadsznovdinm 2

g

J A v 0% o 9y A Y o k) a 9 9 a g’./

Ao Ao vlmauumgu 1/1mum“lwmiﬁummumummm ﬂl@?;ljflﬂ?]"lllg‘i/n\i’f]%”lﬂﬁ‘VN‘VINTﬁﬂ
o @ o A A 1 Y1 I J A o

HAaSNNDITY ﬂ"liﬂ"l”ﬁl!ﬂﬁﬁﬂﬂWﬁiLlﬂWﬁﬂ"l!,uLN'ILWTﬁ’i]l’i]']%ﬂﬁTJllﬂ’NL‘]J“IJthJVIﬂ'IWHﬂHIfJ‘U']fJ

Tumsinuvesngudvezazauning « Wilulllufemaferdu vazaivayumslfia

=

A8N15AAAIUNTA L UNUAIUNTATITYTuag Ifdotgusnuzuunianisud ludyn

1 (% [

A 9 o A \ a wa =R A o ~ ]
vz Inssastaniiane digd §iams Fannenqudaszasauning @ Nnszaeeglu 167

C)

19 ' 2 <3| A o v Aa @ A Yo ' N Y
wythu dhetiaziflunalnfmanaa vannisilasunmsareneasindreaivayuly

U

Y '
ﬁuuumi%ﬁﬂuﬁuﬂ

v
a

A A 1 1 o Y ' U o a Yy o 9
Luawmﬁmﬂumummvhaauuauuumwum dherinnunaa Vlﬂllﬂ UDUUINTLITY

9
1 U

<3| a @ a o o Aa ' v v J { o
noauiugaaduiaziauinuifa nannmsduiuauvengudvrzazauniwg a4 N
1 v @ a Jd 1 [ v J o {
swnufhemivayuauia Ao auznssumsgaumsaingudvszazaunsng ahmihnld
° 4 o ¢ Y A4 9 = ks Ay A oy 4
afinuuneInuesdnNuia q iineades Tasligudmsisoudinovnienquavezasaunsng
fivihiaivayumsl{ia oeneananmisuazuuanmsauiunsgngudvazdzan

[4 ' 1 o @ J
N3N 9 nguae q nieunslimsmivayusudoyannuiuazulszanaudin
= 1 PR % A A 1 I Y A k) 1%
199190812 1691 MITUAARUIUVBUATN Y 1 1T UMITTUINADUAIGNEIVDI
awrheNszanuronTesnulsznoudle 1) fhetiwazmivayuanuda laun unuigsiss
' g’/ A A 1 4 J Y] a ua
noadlugiuzNfsnbunseuts 4 nazamznssumagaumssl 4 2)  femivayumsiiia
Y o =} Y A ] o o L4 1y 1 A oA Y 1 1 o
laun quamsBeuiinovnedrvzazaunindgia lndounazs) fholfiams laun ngudaes
v J 1 dy A
ALAUNTNG 4 (UeazNuN)
A ] ° o A Y I a @ 1 Y <]
1950918 1 Mruaranmse i uuuanemsusmissamsnguld 9 dszian

o 2 J A Y o 9 A Y
uan (iwazmﬂﬂiuﬂmwmﬂ U) NA1IAND ﬂ1§1%ﬂaﬂ‘ﬁiiuﬂ1ﬂﬁ1ﬁu1 ﬂ”liﬁ"i”lﬂlﬁﬂullall(lﬂlﬂ



NaphatPrapasuchat Appendices/218

o A AA ' ' Yy v a ! Y
‘W‘]J‘]Jgﬂu ﬂ']ﬁﬁJﬁT‘i"lﬁ‘ﬂfJﬂWQu T‘]Jﬁ\ﬂﬁ ﬂi?ﬂﬁi’]‘ﬂllﬂ Luummmuimm@mﬂﬂu NITEHINANY
v Y 9 ]

NUﬂQ‘U@QﬂQN ﬂ?ﬁﬂﬂﬁﬂﬂquiuﬁuﬁﬁ’]‘ﬁ’lﬁmg LU IR ﬂ']i@]ﬂ@]']l]Wﬂﬁﬂﬁﬁﬂl“ﬁﬂaa‘ﬁﬁﬁuﬂlﬂﬂ
a o 1A o a 1 1 d o 1
AUIYN HanNNIT 5 L‘]:_] 4 ?‘Ll‘]Jﬂﬁfﬂﬁiﬂ‘;}fﬂllﬁgq@‘ﬁ’lﬂﬂ’]iﬂlﬂTﬂLﬂ%’l’]"’lﬂﬂWTHWﬁzﬁﬂm (MTI 90U

a 4 a a a
DUNT, 2545: 11-12; Wyzgiu Ui Tn, 2441: 14-15; w13 an Tnidey ToTu, 2543: 61)
g’/ ) @ '3 A o o [ a Y 9 =
'i?]lWNﬂ"lﬁuﬂﬁﬁﬂlﬂﬂ!"lﬂL!aglﬂﬂullﬁllﬁaﬂﬁ"lﬁﬁﬂﬁiﬂclfﬂ"hﬂﬂ 18 UD (51901080
(% { < 1

Tumaruan v ) gwnsodsuasu ldamanumuzaumuanuiuyeuvesdiins il sz g
Y ] [ d o Y a 9 I 1 9 1o 9 a
AIDYNUANLDUNLYU ﬂ”mu@i%ﬁm%ﬂmuﬂuﬂuiumgmu "lammuﬂmq LUASADITS T UINU

o A

1 1 a [ Y 19
Uszsudousdaios 1 u 10 v lumu 10 Fu 100 v msdeduludediaualsznu d1g

Yy 2

A Aa ?,’ (% Ya Y o a ] 1 [N A [
aeluMYsznu mmsaqmu"lﬂum%az 1,000 U (Iﬂﬂﬁ'll‘ll@) Naum“lmms 10 1A9U ulll

g

Y = 2 = ) 2 I a a v A I U ]
CRNGEERRIIL leﬁﬂfﬂ‘]ﬂ?\‘] lu‘ﬂ‘ﬂ 2 611E]Qﬂ'lilﬂuEﬁJ1‘]$ﬂ’d11|15ﬂlﬂﬂﬁ3ﬁﬂﬂ1i£ﬂﬂﬂ381mﬂ

A 15 AuAl Sludu

4.1.4 MSWAUUUATOVIBGANNEEB UV IaAMS
¥ 1=y = o <3| o A '
Al w.e.2544 audefagiium.a.2555) W umsiaiuasovnglussozvoans
4 o [ (%% v J ' @ o A v
numutazaglunizeuiemuazsnuIANNFURUSUeUAT e 9 THdIned U0y
pd19ADIHY d319mslidiusanvesurulumsquanuiazuagIs 1T M AN LAV IFUBY
tﬂ' Y [ [ 9Y v 9 ] o A =3 a [ v A
naziive ldawsadvadTaans Iidugusu lded gy Jvesnanssumsiaaiaanson
v A a <3 1 A Aa 1 9 v A A 1 A A o o A
avaamsna Ui @edIa gmaainaTaansninuae o uNoANNNUAIGIBUYDY
[ dy [ 9 AAa v 49’ A 4‘ v A
Uy 15y Iasamstaanis wouihwmau Tassnisdgnihluiiunaisisuzsineaiaanis
I Y
guyy J3uau
MNgIUAAG Y “MIYY” tazdesmsiaaiaanisasounqy 9 iFes(aiaans
a ] 2 Aa == S 9 o o &
(A9 10 1Y 1J8FI0 MIANIazsznoueITW Hgae1guasAuNNNanIn AUINNY $15enil
R == a 1 o v J A A AA Yo v A
uNU(NITaAETIR) tazmsaunuRudnnguavIzdzauniwgd nsdidedia lasud Taans
' Y
i) evaiineanuIun vl vy “Tassmsdaaiaanmsmalszansusiiyy uazuin”
9
HIDUNATITINT “NOINUNANTITUIIR T UazImhaTaamsninlsemsu/ngudoas
Tuazumaiadnisienseuniazyuruaaoasia” Wasvaundnlmi fvualdaudn
@ A Yo A v A ~ 1 ~ v A A Y o Aa
aununuinazuIm UszTewin ldsuneaiaamsifiviodiuaed ualosuauduinauy
o U R < 1 = 9 A a é’ [ ]
anzihaudIuniliinnumuiieraiivua Iduiszimatymivulusuiaavinsiesy
= Y v A 9 v Y v a vy 2 da!
ieanenusIe01e Hoannaeranmandinesnuz luawsamuTa ldareaues sy

° a g o a 4 A 7 ' o ) Y
GU’ENFI]WM’JHNu!ﬂull‘]JGﬂlJ%WH’Juﬁiﬂ‘]ﬂﬂ‘ﬂiﬂﬁ%ﬁiﬂqﬂlﬂﬂuﬁmuu 1Nﬁ1m13ﬂu11ﬂﬁ31\15181@



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/219

Y A A Y

A 9 ] A 1 1 v A A A 2 ' A
mudremslinuiedua 18 Tuvazisensanmsneaiaamslmuuiniuedeaoiio
1 A v A 1 13 v A H [ A A v A dy v A
nanfe aigamsdiulnaduaiaamsuuuainsn ludedies luvashaiaamadodan

I [ 1 A a =K A 9 A A [
AUFI T UI189180D1HDIT 82817 §DANRUVDINDINUTINLUI T1TUNIZANAUTY ) OUDID
1 Y a a da! Y =< [~ 9 A Y o ¥ Y a2 Y a
no liinatymnsduiuldlueuiaa 39 liwudrenz Iniinsdansnesnu udazidedan
@ 1 A 1 A W ] o A A 0o < @ Y o ]
aananuaiie N NUAIegegUsssumsautiuauidszaunadiusoamnsodams Ia aausu
1 @ v d o a [ % [ g‘/ A
NN 0OUNTNILUUNAUIATUNITTIA dandadevar asuulull w.e. 2549 Fasunaaeg
1 Y

ANAUNTNAUTIITTUAZLINATAANITINOATOUAT AL YUTUAADATIAUYY NAIDIN
auiumsin Idszegniladmuniuaues nuimnduiu Insamsamuuiniainanae
luszazenonszaulymimstansduld 1uil w2551 Jdnmsdsumsuimssamslae

0 IS 1 : v A 1w v d
Iihnemumensssy a saunduiludiuvilsvesnesnuaiaamslunqudrszazaunsng «
A o a o A Yo ! YY A qga
o llusmssamsmusieldldnunesuuaasssy 4 3u mslaguie ldinaaensen

o [ v A Y v a 1
Nal!ﬁ$u1h1ﬁ]ﬂ’(ff’3’ﬁﬂfﬂich/iﬂ‘]Jﬁ'iﬂ"]fﬂﬂ’f]\inuLiJﬁ@1ﬁiﬂJ ‘I G]?JVIJJ

Y
A v A

[ 9
wonaNgl InsanmsUiulgelsseranesiuruesmssuaiu 1asanssuGe
TN 9 dy o o3 v Y
— 9INVBINMITWAUAY Tasams Iinude — viedadiitazdaingia lagvodunuin
v A a Y] 4 [ o [ <
alaamsn laniuag 25 aaen Insamsnumsanuszagananudmsuanuaziesulu
Y
gurutag InTamTansa1u 1sanenuiansie ia lidouaad
o Aa A [} 3’, [ (% =< 1 Y
MIANIUUYDUATOUE 1 azAIRgUUHANMINIaUes Tield asrvden’ld
Y
] ] kY] ] a ] a I~4 ] ] Iy} 1
umMsiaIuI WV IRUFUNINTIINAA TaaueaNuAAmiL Sauud Ty Ui 50
Aa oA 1 a I = Y Aa ua A ] A dy ~ 9
UPiianazswdaaiuwa WunmsGeugmumslin nenssuraieed s uIuINMITeu3
1 o o 1 ] ) o [ ) = 9 a
Aulszaumsaimsiianuvesngudvszazauning @ luanyuz < lFeud i asiaaes
gn”Usziliunuesogiane @2981950 M3T1eIuRansauiuulszsudouvesnguli
v Y
auFniunsuaremsoulsznmeaa’ld a Nkinsnquiulimegniivuanineu ua
) Y
iosnnvazdulivenguilszauidyminssums Insduvesngu Tasluszninamsihnons sy
1 ] A =) (= [ ] ] ==Y ] 1T Aa a a = 1
naulunaazi@ouaudn lulilomasunsiuasnnguilidumivs Suvia Suwnunse
] 1 g Af o A ~ =1 ) a 1 a 9 3’,
9619135 AUNNVLAUIAUTUNITNILTNITTIHNUHANTAUT U R UTUME W oUNT
v A = (=1 a éj 9 3 ~ Y = o 9
asdouln® Fanuniidyrunatu arodludyminazauuienuiu msud ludeila
a0 ol szanal w.a. 2549-255053 U1K UANANM IHNTIUNITADITIBNUNANITAUT LI

Y a o = v = a Y A o '
1Wﬁﬂ1ﬂfﬂiﬂﬂ§1ﬂnﬂLﬂ’EJ‘L!WJEJﬂﬁL"Uﬂu@@ﬂ§$ﬂ1ﬁuli] U NNMNITNYY



NaphatPrapasuchat Appendices/220

5. HAUVIA T TWENENY

@ : I 2 a Y 1 ¥ 1 [
Hundn.a. 2533 ‘%\1L‘]JuﬂTﬁLiﬂJ@al}u"UEﬂﬂlluﬂﬂﬂllﬁgﬁﬂﬂquﬂiﬂliﬂ NANTIVL

H Y
A A o

Y] o a Y a 9 =~ v @ ]
HEAUNITNY ‘VIlIWlJﬁWuﬂﬁﬂHulmﬁIﬂﬂi%ﬁhﬁiyi})ﬂlmﬂ%nﬂ1u UAMUNY FALIU T‘]JNGI,E‘T

LX)

=< 1 A o I o A Y 9 < = o v o Y
gAransIINANNNFvIzdunan UJ@%TJ‘U'I‘ULSUNIG],%Llaglﬂuwaﬂﬁ]']ﬂﬂ']ﬁvn\ﬂumﬂ\iﬂﬁjll ‘Vl'lll‘l/ill
[} g’/ 1 1 9 A o (% (% 1 = d' 1
ﬂ']ﬁ%ﬂ@]\?ﬂﬁjﬂJ“UfJ']fJ'[’]@ﬂll‘ll'f)fJ'Nﬂ'J'NGU'ﬂ\‘]ﬂ3ﬂﬂﬂ@ulﬂ@ﬂnﬂ@’]ﬂaiu%ﬂﬂ’Jﬂ@]ﬁ']ﬂﬂ')'] 20 Ynru
1 o o { o ' ' ' v o o ' '
U ﬁﬂquﬁfﬂ’ﬂgﬁgﬁﬂﬂﬁ‘Wﬂ 9 ﬁﬂigﬁnﬂ@]'}ﬂgﬂluwgﬂﬁuﬁ']ﬁ ] MIWHIAATIANINNI 170 NYN

19 2 A g’/ A a 1 k) VoA a 1 A VAo o
Tu 261 YU “D’QﬂJ‘VN‘VIfJﬂLaﬂﬂ@uﬂﬂllﬁ’)uﬁ%ﬂi}m‘ﬂﬂﬂﬂﬂ"li@]ﬂﬂ’i] AUNADNYUNYIAININTY

<3 A A = A J (= ' A dy Y '
Wwasevrenumsuantlasudeaisszrieny UN1TFIYLNavINdNAnNY Uszua 160 GEY

]
v o

o A2 [ o 1 a 2 g’./ o a o a %
(LLﬂuuWﬁLﬁJﬂ’ﬂ&N*, FUNHA) m%@slﬂfl | mﬂmﬁummmuﬁuwmmxmmumuéﬁq

G

Y
UsgneudreRuiuasauuazluaiaams dmsudaassaiaans aell

d' o A A ] o 1A Y =X o
MA3NN 1 HANITAUUUNUATOVIY ummwmumﬁwuu

v
a

HamMIAUHUY BuAY Jogiiu

AN 31,069 AU 62,963 AU
Ruiuazay 8,394,530 110 813,799,440 110
RUNUAIAANT 0 451,705,000 LN
swRURUazauLazaIaaAns 8,394,530 YN 1,265,504,440 1N
AUFNNOINUIUAZUIN 56,075 AL 57,991 AU
FIWRUNDINUITUALLN 56,075 UM 77,262,685 UM

a 3 v o [ v g @ 1 A
manaduvengudzazauning 4 niludreduesmsldnonssudiums
a I A A o Y < 1 v A @
MR AT TuMINAINALLATANMTNLTIVOIRNYY Tasaanalu 3 52AU AD T2A1
[ 1 [ < "o 1 a 1 [l ~
AAIToUEINT0 TS UaRA LA MazN1539D5 TaavestTuan TUgnmisenvonodisdl
AV9ZMIUIMITNUATAANTVOIATOUATI MITFNANUHNHUVDIATOUATIAZIATONIA WA

MNTZVUVIHITNADINITANNTTI92N0TUAUNTZVIUMTVOIYUFUNADIATIVAOUAUID

=\

o 9y a [ A a a Jaa o A [ 4 a
Lﬁ'iJ’f)‘VHGlﬁLﬂ@ﬂ?ﬁ‘]_lﬁ‘]_llﬂaﬂuWﬂ@ﬂiﬁNﬂJ@ﬂﬁﬂﬂ%ﬂﬁlﬁﬂﬂu‘c’J FOAAY DANU LNAANITY

A 2

A & A4 Aa ' =
L’aamemauwuaQﬂuclmgmummumﬂmumﬂuaﬂﬁ
1 v da a dy @ A a AN Y I d'
Glumuf’umwaawwmmuﬂumiumma ﬂ’J'liJﬂWﬂQiJGlﬁ]ﬂulﬂlﬁuﬂTiLﬂaﬂullﬂﬁ\i

Y
=

YoIFFN TUNNAVU MIIzNTTUIUMIVRINgNIzTIsAansosnu TudeanHinaeuanuna



Fac.ofGrad.Studies, Mahidol Univ. Ph.D. (Population Education)/221

L!yo/ a ~ a)d' Y] A a o Iy
uﬂﬂmﬂuﬂﬂ!ﬂ@ﬂiZ‘U’J‘Hf‘ﬂi!iﬂug‘ﬂ%%ﬂﬁ‘ﬂlﬂa‘c’JuWimﬂiﬁiJ W%uWﬂul@ﬂiﬁMﬂﬂ!‘ﬁiiu 374
Y
pANU ANTUAAFOU MITIeMADINDNANUDNAIY

& 9 Yo o Y o I A A Y}
‘L!’t']ﬂfl]'lﬂl‘]_]l!ﬂ"liﬁSNﬂTl‘JJ’f)ﬂﬂuﬁlﬁﬂ‘Uﬁ’JﬂiiiJﬂ"liL’fNLLﬁ’JfNL”]Ju!ﬂi’f)ﬂll’f)slﬂﬂﬁﬂﬂ

S o

a Y a Y= ) a 1 o J Y A 9 o AR
Lﬁﬂﬂﬁﬂ'il?b’ﬂgﬁﬂﬂl&ﬂﬂ mﬂmma‘uqumu“lmm1ﬂﬂmﬂﬁzﬁum@;mameummﬂﬂ NUNAN

=) 1 v %‘)‘
UATDUATI YUFULAZRUBDUNABIAT DAY UAIYY

4

Y v
Tuszaugurumsnaiuveingudvszazauning 4 laneldinamsiawinues

v A 1

v Y
EUE’NGIJNGD"L!LWN‘?J?HIQElﬂ”liﬁlﬂﬁiiﬂihlisl]ﬂﬂﬁi‘ﬁ"limg (ﬂf;;lll) ﬂﬁﬂﬂuﬁﬁlﬂ%ﬂiugﬂﬂlﬂﬂﬂT

Y
k4

1% 1 o ] o ' a2
TINHINYI1UIA mmﬂmﬁamﬂw ‘1(]1!ﬂ"|§ﬁﬂ‘]%l"l!ﬂﬂ ﬂ"liW@lH”lW?g‘]j}"lu mﬁluz\]ammﬁ}au a0
d' a tg Y =< a 9 [ 1 ] 9] a [
ﬂﬁ%‘].l')uﬂTi'ﬂLﬂﬂsUu”lﬂsb'?ElfJﬂIﬂﬁﬁlﬂﬂfﬂl‘lﬂ‘ﬂ"lﬂui’)ﬂ"lﬂLLUULLV\IHLﬂﬂﬂTi@]i?ﬁ]ﬁ@U wazisy
a o [} a I % 1 4 ] a
Wq@]ﬂiihﬂulﬂﬂ‘luﬂyjﬁﬂ'l%ﬂ l,‘]Juﬂ'liﬁ%)'Nig‘]J‘]Jﬁ\‘lW'lLLaZG]f’Jﬂlﬂﬁ’t’]lﬁ'ﬁ]fﬂ‘ﬂi NIUNITUITNT
a a d‘ a S 1 1 % = = 5
neanuuaznanlszn sl laenaundnliduiunuluniassisaz luvaz@enuidym
2a = o A ! o 24 v
ANYINIU UUTAU i’mmﬂtymamm)u@] LBU ﬂ'liﬁﬂSUIiJEJ ﬂLiﬂJ’UiﬁL‘V]'lL'U'I‘U'NﬁQE]uL'IJHNa
[ v
fl]'lﬂﬂ']iﬁl\iu'il'ﬂﬂell@\‘l‘]f'l'f]‘]jj'lu ﬂ'lﬁflig'ﬂﬂﬁflﬁﬂﬂ'li‘17]‘]1'38&W§ﬂ%ﬂ%uﬂﬁﬁ1uﬁ’l‘ﬁ’limqm
= dya axAa d‘ o o Yya a
MIANYI LazMTLHUAUN LazIsaaeIMssevda ﬂﬂ@@ll‘ﬂ'ﬂﬁ')ﬂi]ﬁﬂ'ﬂuEﬂﬂi]uiu‘l"iﬁﬁl
HHITUAAIIAIDN
(% 9 @ 4 [ 1 ] 9 Y
AITUIN ﬂ'ﬂﬂJlflﬂGIﬁ] ﬂ'JnJffiJWUﬂuﬂﬂﬂuﬂﬂUq‘EﬂJ%uLLﬁLW§1$@ﬂullﬂiliﬂﬂ%ﬁﬂ
4 o 2 & 2 A o Y ' ' '
wue Llﬁﬂlﬂﬂﬂunﬂ"llq(’llil1ﬂGUuﬂ'J'lllﬂJu"IjﬂJ“Ifu‘]J5'Iﬂ§]"1]ulwlu%ﬂ')’mﬂlﬂl!ﬂ\ulﬂ$@l'l\1ﬂuﬁNf)g
a 3 [ v [ v % a 2 v 1 v
mmﬂuwawu%uiummaiamuweﬁﬁ 1!ﬂ‘lé'iﬂﬂ%Wﬂﬂ'lﬁlu@ﬂﬁl'z]Elﬂ'lﬁ‘lJ'i?ﬂiﬁ]@ﬂTi'i'ﬁJﬂijﬂJﬂu
g a Y 9 [ [ [ d‘ ] a a
“l)"f)‘lﬂf]ﬁuﬂ'lﬂ’f)\iﬂuﬂ"liQﬂ!@'lﬁﬂL@'lllr%EJ‘]J@Q‘VIIN"IUMT GIﬂJ‘D'uLﬂ@ﬂ'JTJJﬂWﬂQMGl%

[

) T W v < A E 1Y 1 @ < ]
ﬂ’J’lﬂJﬁJuGlﬁ]GU@Qﬂquﬁfﬂﬂgﬁgﬁuﬂiwt’l A4 DNNUINUYUAIYLBHNU Qﬂglwuulﬂfﬂ']ﬂ

'
A A o A

@ a U < @ o = f { a
msiSunamuesnguiluszez Iaeaiuanumssinazusunvesiiui mssEuaaminenssy
AugInvUsUouNUT1e 18 1FHUNqY 15U M7 T59e1uNoRAALALENNISITUATY N3
dy ] ] dy Aa A ] A Aa ) o I
Fo-ueurueansIMssugenau luguyumessmaoaunsnuazilss Tesu lueuian 11y
Y
au

[ YA 1 3’; 1 A Ao a 1 a Y o YA A
HOANT IUTEUINPUBUTUNDI WaTTIUIURUDBNUINNNDARUY 111 TR
A A Ya [ J a R A A [ J 1 [
mae luszuy vazie liuawnarunailsy Temisunamsien Teanuszniwngudasvs aeau

v d 49’ A @ ' 3’, I ! o v d A o A =
NSNE 4 Tunuiang g 3:mﬂuﬂammuﬂamuﬂqmmzazﬁwswa ‘I Lwaumuﬁzaw”lﬁ’”lﬂ

1 o [

' A oA A Y 1 Y J 19 ya A a
FIUNADNQNNIADAIDU LT GlWﬂaiJ’ﬁi]ﬁ]zﬁZﬁiJﬂiWﬂ A WHUIU N Qmummmmmazﬁumm

Q

1A -4 o ~

] { Y a 1 o P [ ' [
naudl lufieawe Rz InauFnnqud uazihahyan lddenduaunesnunaudeszaz au

Q Q U

NN 9 o'l



NaphatPrapasuchat Appendices/222

APPENDIX B
THE REGULATIONS AND RULES OF THE SSG
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APPENDIX D
STATEMENT OF THE RIGHTS OF PARTICIPANTS.
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APPENDIX E
THE CERTIFICATE FROM THE HUMAN RESEARCH ETHICS
COMMITTEE OF THE SOCIAL SCIENCES DEPARTMENT

COA.N0.2011/014.1701

Documentary Proof of The Committee for Research Ethics (Social Sciences)

Title of Project: Model and Process of Self-Evaluation in Honest Saving Network for Life Cycle Morality Development; Trad Province

(Thesis for Ph.D.)
Principal Investigator: Miss Naphat Prapasuchat
Name of Institution: Faculty of Social Sciences & Humanities, Mahidol University
Approval includes: 1) MU-SSIRB Submission form version received date 29 December 2010

2) Participant Information sheet for In-depth Interview: Pioneer Mainstay version date 29 December 2010
3) Participant Information sheet for In-depth Interview: Committee version date 29 December 2010

4) Participant Information sheet for In-depth Interview: Ideal Committee version date 29 December 2010
5) Participant Information sheet for Questionnaire: Committee version date 29 December 2010

6) Participant Information sheet for Focus Group: Committee version date 29 December 2010

7) Participant Information sheet for Focus Group: Ideal Committee version date 29 December 2010

8) Informed Consent form version 3 December 2010

9) In-depth Interview Guideline version received date 3 December 2010

10) Questionnaire version received date 3 December 2010

11) Focus Group Questions Guideline version date 3 December 2010

12) Observe Guideline version date 3 December 2010

The Committee for Research Ethics (Social Sciences) is in full compliance with International Guidelines of Human Research
Protection such as Declaration of Helsinki, The Belmont Report, CIOMS Guidelines and the International Conference on Harmonization in Good
Clinical Practice (ICH-GCP)

Date of Approval: 17 January 2011
Date of Expiration: 16 January 2012

Signature of Chairman:.

W) (Emeritus Professor Santhat Sermsri)
Signature of Head of the Institute: ¢ '/“1 ke é et : s

—é— = (Assoc. Prof. Dr.Wariya Chinwanno)
Dean of Faculty of Social Sciences and Humanities

Office of The Committee for Research Ethics (Social Sciences), Faculty of Social Sciences and Humanities,

Mahidol University, Phuttamonthon 4 Rd., Salaya, Phuttamonthon District, Nakhon Pathom 73170. Tel(662) 441 9080 Fax.(662) 441 9081
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DATE OF BIRTH
PLACE OF BIRTH
INSTITUTE ATTENDED

HOME ADDRESS
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BIOGRAPHY

Naphat Prapasuchat
August 5, 1969
Nakornrajasima Province. Thailand
Chirstian College, Thailand, 1991
Bachelor of Nursing Science
Faculty of Social Science and Humanities, Mahidol
University. Thailand, 2003
Master of Arts (Population Education)
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University. Thailand, 2013
Doctor of Philosophy (Population Education)
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