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This research aimed to study the student expectation and reality toward the
educational management at faculty of management science in Suan Dusit University
and to compare the student expectation and reality toward the educational
management at faculty of management science in Suan Dusit University. The sample
group consisted of students from freshman to senior levels of study, approximately
380 people in total. The research instrument used was a questionnaire; the statistics
used to analyze data were percentage, mean, standard deviation, t-test, F-test (one
way ANOVA), and pair comparison LSD multiple contrasts.

The research demonstrates that participants were mostly females, enrolled in
their freshman year of study in the mass communication program, and participated in
the Faculty of Management Science activities more than six times. Student
expectations were high in a number of categories such as substantial education
leading to gainful employment, student care during the educational process, amiable
interactions, availability and accessibility of student advisers, sufficient number of
classrooms, instructional media, and the quality of classroom facilities. Overall
satisfaction with these expectations was rated as “very good”.

Results of statistical analyses found that gender, level, and program
contributed to student expectations but frequency of participation in faculty
activities was the strongest predictor of student expectations regarding educational
management. Satisfaction was significantly related to students’ program of study and
frequency of participation in the Faculty of Management Sciences.





