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ABSTRACT

Thailand’s consumer law embodies several Acts including the Consumer Protection
Act B.E. 2522 (1979), the Liability for Damages Arising from Unsafe Products Act B.E. 2551,
and the Consumer Case Procedure Act B.E. 2551. Persons entitled to sue a case according to
these three Acts are consumers, the Consumer Protection Board, and associations and foundations
approved by the Consumer Protection Board. The case must be considered under the three Acts
and the civil procedure codein consumer cases. In a consumer case that has many victims of the
same offence, according to the civil procedure code, the victims can filea lawsuit
separately,request for a joint trial, interplead, or join as co-party to sue.However, all these ways of
filing a lawsuit hardly lessen the number of cases waiting for trial. Moreover, different ways used
by various victims to file lawsuits over the same offence can result in different judgments. Class
action is recommended as a solution to above-mentioned problems. With class action, all victims
of the same offence in consumer cases can altogether be granted legal remedy at a faster
time.Class action also helps reduce discrepancies between judgments.

In this study, it is found that class action in consumer cases can be found in the
common law system of the United States of America; and the way consumers, the Consumer
Protection Board, and associations and foundations approved by the Consumer Protection Board
can also file a class action apart from normal lawsuit, can be found in the civil law system of the
French Republic, the Federal Republic of Germany, and the Federative Republic of Brazil. Class
action is advised to be used in consumer cases as it offers convenience, faster procedure, and

more fair treatment to victims. All the cases of the same offence can be considered at the same



time. This can help reduce the number of consumer cases going to trial and discrepancies between
judgments caused by separate filing of lawsuits.

The findings suggest that class action should be stipulated in the Consumer Case
Procedure Act B.E. 2551. If, in the future, the civil procedure code includes the provisions for
class action in consumer cases allowing class action procedure to be carried out; the Consumer
Protection Board, and associations and foundations approved by the Consumer Protection Board,
though not the victim nor a member of the group of victims, can file a class action under Article 7

of the Act.
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