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This research was aimed to study work status of graduates on tourism and
hospitality program from Suan Dusit Rajabhat University (SDU), HuaHin Campus; and
to evaluate quality of them by studying and comparing the levels of employers’
satisfaction and demands on graduates’ qualifications. This was undertaken in order
to seek directions for developing students in accordance with TQF on HE and working
market in the tourism and hospitality industry.

Research population and samples included 265 out of 361 graduates finished
academic year 2011 (67.55%) and 108 employers which hired those graduates
(29.92%). This research applied questionnaires to collect data from graduates and
employers. Collected data was evaluated and analyzed by descriptive statistic;
Frequency, Percentage, Mean, Standard Deviation, and Paired-sample t-test.

It was found that there were 232 graduates (87.55%) got a job; 52.83% of
them got a job in line with their study, most of them worked in private company
(63.77%), useful knowledge and ability for getting a job was English language
(69.25%), most of their salaries were more than official rate set by government
(50.19%), most of them satisfied their job (72.08%), some of them were not satisfied
their salary (8.30%).

In terms of employers, it was found that most of employers were private
company (54.63%), most of respondents were head of department (76.85), most of
them were female (60.19%) in the ages between 31-35 years (44.44%); their



satisfaction of graduates’ qualification in general was on “very satisfactory” level; the
first one was “Interpersonal Skills”; then “Numerical, Communication and

”»

Information Technology Skills”, “Personality”, “Ethics and Morals”, “Knowledge”,
and “Cognitive skills” in order.

However, it was also found that in general the levels of employers’
satisfaction of all qualifications in general were lower than their demands. The
biggest gap between employers’ satisfaction and demands on graduates’
qualifications was “Ethics and Morals”; then “Knowledge”, “Cognitive skills”,
“Personality”, “Numerical, Communication and Information Technology Skills”, and
“Interpersonal Skills” in order.

Recommendation for further development of students to be qualified
employees in the tourism and hospitality industry was to improve curriculum as well
as learning processes and activities focusing on six qualifications mentioned above;

especially, Ethics and Morals, Knowledge and Cognitive skills.



