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The objectives of this research are to 1) study the current information
technology utilization and using behavior of teacher, staff and student at Suan Dusit
Rajabhat University 2) develop the strategic plan for utilization information
technology at Suan Dusit Rajabhat University. Research methodology was integrated
by quantitative method (collected data from 925 questionnaires) and qualitative
methods (collected data from in-depth-interview and focus groups). Data was
analyzed by SWOT and developed strategic plan. The result found that

1) Teachers’ behavior of using information technology overall were
average level. The objective of using information technology were supported self-
study (X:4.01, SD=0.91) using in the free time (X:3.96, SD=1.00) and for teaching
preparation (X=3.84, SD=0.87) respectively. Teachers were using computer at home
(X:3.4O, SD=1.43), at the library (X:Z.OS, SD=1.33) and computer lab (X:1.65,
SD=1.02) respectively. Teachers were using MS Office (X=4.15, SD=1.02),
communication program (X:4.1O, SD = 1.03) and Anti Virus program (X:3.74,
SD=1.21) respectively. Teacher were using university vvebsite(X=3.68, SD=1.09),
Wireless LAN (X:3.09, SD=1.51) and web site of registration office (X:2.69,
SD=1.05) respectively. Teachers were using virtual library systems and database in
small amount. Finally teachers were using information technology for teaching and
learning less.

Staff’s behavior of using information technology overall were in
average level. The objective of using information technology for support self-study
(X=4.14, SD=0.97), entertainment (X=4.05, SD=1.12) and working (X=4.O4,
SD=1.15) respectively. Staffs were using PC at home (X=2.89, SD=1.61), in the library
(X=2.24, SD=1.51) and Internet Café (Y=1.54, SD = 0.90) respectively. Staffs were
using communication software (X=3.91, SD=1.41), MS Office (X=3.82, SD=1.35) and
information searching program (Y=3.45, SD=1.63) respectively. Staffs were using

university website (X=3.6O, SD=1.31), Wireless LAN (X:2.48, SD=1.47) and ARIT



website (X:2.34, SD=1.35) respectively. Staffs were using virtual library systems and
database in smaller amount.

Student’s behavior of using information technology overall were in
average level. The objective of using information technology were searching
information (2:4.41, SD=0.84), communication (X=4.40,SD:O.83) and entertainment
(X:4.38, SD = 0.83) respectively. Students were using computer at home (X:3.44,
SD=1.41), in the library (X=2.84, SD=1.05) and computer lab (Y=2.64, SD=1.10)
respectively. Student’s were using software for communication (X=4.32, SD=0.87)
Antivirus program (X:3.72, SD=1.12) and MS Office (X:3.66, SD=0.88) respectively.
Student’s were using Wireless LAN (X=3.46, SD=1.18), university website
(X:3.35, SD=1.02) and registration website (X:3.01, SD=1.13) respectively. Students
were using virtual library systems and database in small amount. Finally students
were using information technology for teaching and learning less.

2) The strategic plan of utilization information technology at Suan Dusit
Rajabhat University consisted of 5 strategic 1) increasing teaching and learning
capability by using information technology to support lifelong learning 2) support
information technology using for university identity 3) supporting information
technology using for research and innovation 4) develop information technology
skills of staff and students and 5) using information technology for support university

dynamic management. The strategic plan was consisted of 13 projects.
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