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ABSTRACT

This thesis, entitiled “How The Administration Of ThaiPBS’ On-line Radio News
Affects Its Mission As A Public Service Broadcasting” , is a Qualitative Research which seeks to
find out A) To study factors on administration of ThaiPBS’ On-line Radio News to benefit the
public B) To study ThaiPBS structures of the On-line Radio News as a public service broadcasting
and C) To study the news agenda setting of ThaiPBS’ On-line Radio News satisfying the public’s
needs. Information on factors affecting the administration within ThaiPBS’ On-line Radio News,
the structure as well as the agenda setting process of ThaiPBS’ On-line Radio News were
collected between October-November 2012 via documentary research, in-depth interviews, as
well as participatory observation. Fourteen people interviewed in this thesis included one member
of ThaiPBS’ Board of Governors, three high-ranking executives of ThaiPBS and 10 opperational
staff of ThaiPBS. The data were analized and presented through description.

The research found the following:

1. Two main factors which affect the administration of ThaiPBS’ On-line Radio
News are 1) the internal factor, which includes internal management, literacy & skills and
communications technology and 2) the external factor, which includes the Thai Public Broadcas-
ting Act 2008, the annual report of 2011, public organization’s rule book and information from
outside the organization.

2. The structure of ThaiPBS’ On-line Radio News comprises of 4 departments,
namely, the on-line radio department, the digital news content department, the digital programs

content department and the digital content production division.



3. The agenda setting process of ThaiPBS’ On-line Radio News consists of 2 factors,
1) the broadcasting schedule 2) setting up the headlines.

4. Suggestions to develop ThaiPBS’ On-line Radio News include developing the
skills of staff to increase efficiency, restructuring the on-line radio station into a separate digital
media department, as well as reduce the bureaucratic work flow process, which public organiza-
tions would normally tolerate with.

In conclusion, the administration of ThaiPBS’ On-line Radio News which affect the
public include internal and external factors, with the organization’s structure having to support the
task as well as the agenda setting process will push ThaiPBS’ On-line Radio News towards
success of being a public broadcasting, yet, bureaucratic red tape is pulling ThaiPBS’ On-line

Radio News back from where it could be.



