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ABSTRACT

The definition of a “Cosmetic Clinic” in this research is a sanatorium that does not
accept inpatients. It provides any beauty treatments that do not concern surgical procedure or
operation that aims to transform a human’s body. This shall include the use of vanishing cream,
radiation, the injection of medicine or other matter, the insertion of any matter inside the body for
the purposes of beautification.

The study indicates that the laws that are relevant to the cosmetic clinic business in
Thailand are Civil and Commercial Code, Civil Procedure Code, Consumer Protection Law B.E.
2522, Consumer Protection Act (Edition 3) B.E. 2556, Consumer Case Procedure Act B.E. 2551,
Medical Device Act B.E. 2551, Medical Profession Act B.E. 2525, and Sanatorium Act B.E.
2541. The study also shows that the laws do not suffice for protecting consumers who use
cosmetic clinic service. The existing laws do not solve some legal issues. Even if there is the law,
there is still a loophole that business owners use to exploit the consumers. It is also discovered
that the law enforcement is not strict enough and the authorities do not have a strict measure to
judge the punishment. Compared to the international law regarding Consumer Protection for
cosmetic clinic consumers, it is necessary for Thailand to amend some law and regulate legal
measures to protect consumers who use cosmetic clinic services so that the law is more effective
and relevant to the Thai society in this era.

Compared to the international law regarding Consumer Protection for beauty clinic
consumers, it is necessary for Thailand to amend some law and regulate legal measures to protect
consumers who use beauty clinic services so that the law is more effective and relevant to the

Thai society in this era. It is recommended that beauty clinics must be strictly controlled and



physicians working in a beauty clinic must be qualified. Moreover, medical equipments should be
classified based on the level of risk that might be dangerous to humans. In terms of advertising, a
guideline should be determined for officials in order to use discretion rightfully and appropriately
when it comes to legal judgement. Apart from that, a Consumer Protection Act for Independent
Entity should be carried forward so that there is a Consumer Protection department that is
independent from the government. In regards to compensation, the Consumer Protection logo
should considered as a compulsory insurance measure. The no-fault compensation should be used
to cure early-stage injuries for patients who are victimized by illegal beauty clinics. Furthermore,
it’s being agreed that the beauty clinic should be separated from medical clinic both in terms of
business license documentation and levels of strictness to grant the license. An ethical and moral

guidelines should also be determined for all stakeholders in the clinical industries.



