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ABSTRACT

Objective: The aim of this study were to (i) survey the behavior of the tourists in the

service of healthy massage in Hua-Hin district, Prachuap Khiri Khan province and (ii) measure
the level of the satisfaction of the travelers in the service of healthy massage in Hua-Hin. The
survey system was used for collecting information by questionnaire. It was used for asking Thai
tourists about the service of healthy massage in Hua-hin for 320 people. The statistic was used in
2 types, insisting of the statistic of descriptive and the statistic of inferential.
By descriptive statistics was used for illustrating Frequency, Percentage, Mean and Standard
Deviation. Inferential statistics was used for illustrating Hypothesis Testing. It showed how to
test the differences between T-test and F-test (One-Way). Moreover, we also used the analysis of
data variables in a form of a Multiple Response, by analyzing the Distributive Cross-tabulation
(Crosstab).

The research has found that most travelers who do massage for health were female
rather than male. By Aged between 26-35 years, most of them have been married and finished
their bachelor’s degree in business. They mostly have their own business with the monthly
income, which is approximately 15,000-30,000 baht, and their main purpose is traveling for a
vacation.

Result: The study of the behavior of the massage service for health in Hua-Hin has
found that most of the examples receiving massage for health were 79.4 percents. Most of general

tourists receiving massage for health were 51.6 percent. The people, having an influence and



making their own decision, receiving massage for health were 51.3 percent, and they usually
receiving massage on Saturday and Sunday were 32.8 percent. Moreover, the people, as the
example, have known massage for health by advertisement was 32.8 percent. The main goal of
using massage for relaxing had 35.0 percent. By the cost of service is about 201-500 Baht.
First hypothesis: It was shown that the Thai male tourists have a different salary. They also have a
purpose of opting Thai massage for health differently in Hua-Hin while The Thai tourists, having
a different level of education, have a purpose of opting Thai massage for health indifferently. This
has a statistical significance level at 0.05

Second hypothesis: It was shown that Sex, the level of education and monthly salary
have a satisfaction of opting Thai massage for health indifferently. This has a statistical
significance level at 0.05

The result of satisfaction: the Study of the satisfaction level of tourists in the use of
health services in Hua-Hin has found that the tourists who went to massage service have a
satisfaction of middle levels. By the high level of satisfaction is the hospitality of the staff, the
waiting time to receive massage services, treatment services, interpersonal relations of staff , the
decoration and the atmosphere of the shop, the suitable duration of treatment, the Cleaning tools
and the product of using in the shop , Price, consulting and advice to people in order to do
treatment. In addition, the tourists have the satisfaction of middle levels in providing an adequate
of staff for services.

Suggestion: Researchers have suggested that who want to have a shop with healthy
massage in Hua- Hin should have trained staff with knowledge of massage therapy and have a
positive attitude towards service. To be featured in attracting tourists to the health service. By
planning staff, meaning is in order to meet the number of service users and focus on the

marketing as well.



