1'% Y A Y] d d' d'
l!ﬂ?ﬂ]ﬂﬂ]iﬂﬂﬂiﬂﬂéﬂ‘ﬂﬂiﬂ]iiﬂiﬂﬂﬂ!ﬂﬁ@ﬂﬂﬂ]ﬂﬂi%ﬂ“lﬂﬂﬂ!%ﬂiﬂ»lﬂ”li
a a v d a a ;
ﬂ‘%ﬂ]iﬂﬁ%%]ﬂ!ﬁ'ﬂﬂ ﬂ%fﬂii‘ﬂﬁ‘ﬂﬂu !!ﬁ%ﬂ‘i]ﬂ“lﬁi‘ﬂﬁﬂ%lu"lﬂu!!‘l"'iﬁ‘lﬂﬂ !%EN

F% Y A | Q'J daw

3»11ﬂifﬂiﬂNﬂﬁﬂﬂﬁfﬂ‘lﬁﬂiﬂ1il‘lJl!fn5%3ﬂ§1311!ﬂ§ﬂ!ﬁ14@’ﬂﬂ15@1§ﬂ]u1ﬂ

(¥ =Y Y Aa U d d' d'
mn]mu ﬁﬁﬂﬁﬁyﬁy1ﬂ"licl‘l"i‘l_liﬂ1ﬁiﬂﬁﬂ‘w1’l!ﬂﬁ'ﬂiﬁ’l N.F. 2556

ostnd AsIINNA

a ddwc:: v 4! = LY a U A
’GTTi‘H‘W‘Ir!fﬁ‘L!!‘]JHﬁ’JH‘HHQﬂ]E’Nﬂ]‘Jﬂﬂ‘]eﬂﬂ]ll‘l’iﬁﬂ’gﬂ‘n‘i’lﬂ1ﬂ1ﬁﬂ‘§3~lﬂ1ﬂﬂl°’l’m
v d
ﬁ]ﬂl13‘lﬂﬂ1‘§‘i]ﬂﬂ1’iiﬂ§ﬂllu1ﬂll ﬂmﬁmm‘mmam
a Y a o A d
Nﬂ131’lﬂ1ﬁﬂ]§iﬂ%ﬂm°‘nﬂﬂ

W.fA. 2557



A research study on mobile phone consumer protection approaches
according to the NBTC Notification on Interim Measures to
Protect Consumers After the End of Mobile Phone

Concession Agreements B.E. 2556 (2013)

Oranit Netitumkul

A Thematic Paper Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Science
Department of Telecommunications Management
Faculty of Engineering, Dhurakij Pundit University

2014



