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This research which was using survey method had three main
objectives : to evaluate the task of Criminal Record Identification, Special
Branch, Royal Thai Police; to assess criteria which were used to evaluate the
services provided by the relevant offices; and to study factors affecting the
services of the studied unit. The analysis was based on Thailand International
Public Sector Standard Management System and Outcome {P.S.0.1107).

A sample of 200 people was selected from people who come to issue
a criminal record identification certificate.

The research findings are as follow :

1. The overall outputs of the Criminal Record Identification Task met
the criteria of Thailand International Public Sector Standard Management
System and Outcome (P.S.0.1107) and sat in the high rank of criteria.

2. The seven criteria in providing services of the Criminal Record
Identification Task met the criteria set in P.S.0.1107.

3. Factors affecting the Criminal Record Identification task were age
and income; whereas other factors such as sex, education, career and the

acquaintance with the officers were found unrelated.



