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This research aimed at the public services evaluation in aspect of Thai
National ID Services at Laem-Fah—Pha municipality office, according to the
criterias of the best Thai National ID Services office selection, in 2003. The
research analyses the relation ship between these variables: sex, age,
education, occupation, income, frequent to contact the office, the familiar to
the officers, and the variables on public service.

The results of the research showed that:

1. The services of Thai National Id service at Laem—Fah—Pha

municipality office pass the criterias on these variables 1) Land services

arrangement 2) Office lay out 3) Evaluation of customer’s spastics faction

and 4) Rethinking services providing

2. The variable significantly related to the public service is the familiar

to the officers, other variables are not significantly related





