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The purposes of study are to investigate the factors used for decision to
use central library among Ramkhamhaeng University students. Specifically,
this study aimed to investigate the students’ personal characteristics related to
their uses of the library, and to study the situational factors including to
building conditions, places, and facilities that related to the students’ decision
in using central lit.)rary. The subjects of this study were 400 undergraduate
students who were sampling from 267,835 by stratified random smpling. The
questionnaire which showed reliability of 0.87 was used in this study. Four

hundred questionnaires were handed to the subjects and all of them were

returned. The obtained data were statistically analyzed by percentage,

frequency, factor analysis.

Tae research results found that the personal components in decision-
making to use the library service composing of 4 elements : that is peer

influences, teacher family and facility.

Components in decision-making to use the library service consisted of
7 elements : informatic service, access to service, required informatics,
borrow and return service, ournal newspaper and general books stacks,
objectives of utilization and consultation.

There are 7 environmental components in decision-making to use the
library service : environment, quantily of books, informatic media, new books

and equipment, reles of boorow and return service, reading materials and

buildings.





