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There are 2 objectives in this thesis:

1. To study the nature of service performance of Registrars in Bangkok
Metropolitan Administration.

2. To study the Environment of service performance of the registrars.

The data of this survey research has been collected by using sample
random sampling method consists of 363 in 19 districts from 50 distiicts in
Bangkok Metropolitan Administration. Questionnaires were used as an

instrument for data collection.

There are 2 main finding of this research.
1. The Environment of service performance of the registrars about the

capabilities and responsibilities, relationship between registrars, relationship
between master with registrars, advance opportunity, for service performance
of registrars sufficiency instrumental and registration office arrangement,
service performance and goal of organization do not problems and obstacles.
2. The relationship between general qualifications of registrars showed
that the difference in general’s qualification-in term of sex, age, education,
department, position at work, salary and service performance time of
registrars in the problems and obstacles of service performance of Bangkok

Metropolitan Administration of registrars essential meaning for statistical.





