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The purpose of this research is to study 1) The citizen’s satisfaction to
the personal income tax include with the problem and prefix about the service.
2) Four’s factors of the relation and satisfied is the service’s qualities, the
convenience, equipment and technology and process of the servant. The
citizen’s sampling group of 211 persons that had responsibility in Bangkok
area Revenue Office 3. Data were collected by the questionnaire and analyzed
by SPSS for WINDOWS’97. Statistical techniques employed were descriptive
statistics:- percentage, means, standard deviations and hypotheses test by
(Chi-Square test).

The findings were follow:-
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1. The sampling group is the personal income tax were satisfactory
service at high level by ranking, quality of the equipment and technology,

process, quality of servant and convenient.

2. The most of service’s problem at Revenue Department in Bangkok

area Revenue Office 3 ranking, unfairness for service, delay in technology

network.

3. The factor of age related with satisfactory service of the personal

income tax. The others, male and female, education levels, career, income,

time of service is not related in that case.





