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At present, computer technology has been developed rapidly. The
period of using computer is short because it is out of date faster than other
technologies. A large number of used computer are exported by the developed
countries to the developing countries, including Thailand. The used computer
business has an impact on consumers with regard to the defect of the goods.
Furthermore, it also has an impact on environment because it is difficult for
these computers to be disposed and recycled. In addition, they are composed
of heavy metal components that are greatly hazardous to the environment.
This thesis focuses on the consumer’s problems of defect of used computers
and the impact on the environment.

According to a study, it was found that provisions of law which apply
to the selling of used computers at present were unable to provide sufficient
protection for the consumer and the environment; but from the study of

foreign laws it reveals that they provide the legal measures to give protection
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to the consumers of used merchandises including used compyters. It also
provides specific measures in giving protection to en\.rironment arising from
trash and hazardous wastes components of computers.

In this connection, the author has suggested the legal measures to give
protection to the consumers and environment which are affected by the
operation of used computer business as follows:

1. To place the burden of proof on the> party who are knowledgeable
in computer technologies to prove the defect of the used computer to the
court.

2. Used computer business should be a controlled business by requiring
the seller to give a warranty in the receipt and all details should be labeled
such as name, residence of seller, importer, exporter, model, life span, place -
and method of disposal of used computer that can no longer be used.

3. Unusable computers can not be imported without permission.
If importation is granted they must be designated as compulsory standard
merchandize. They shall be paid special duties and the disposal expenditure
on them.

4. The Environmental Quality Promotion and Maintenance Act B.E.
2535 (A.D. 1992) should be amended by providing a definition of “hazardous
wastes” and a ministerial regulation concerning the control of pollution in

handling hazardous waste from used computers should be issued accordingly.
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5. A campaign should be made continuously by the government to
inform the people of the danger of the polluted rubbish derived from used
computers as well as the proper procedure of disposal and demolition.

6. Duties and responsibilities of the agencies concermed should be

precisely provided.
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