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This study is a research on Post - Clearance Audit cum documentary
of Duty Auditing Bureau, the Customs Department. It is a quantitative
research. This research has three purposes. Firstly, to evaluate the efficiency
of officials at Duty Auditing Bureau, the Customs Department in conducting
post - clearance audit. Secondly, to study factors affecting the efficiency of
post - clearance audit at entrepreneur’s premises. Lastly, to include a study

of problems and obstacles in post - clearance audit at entrepreneur’s

premises.

Samples in this research consisted of 100 officials at level 3-9

officials at Duty Auditing Bureau.
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The research found five factors that were statistically significant factors
correlated with the efficiency of post - clearance audit at entrepreneur’s
premises. Such factors were that knowledgeable, capable, skillful,
experiential officials at Duty Auditing Bureau (including personnel
development), that working as a team (including administration-decision
making, cooperation-involvement, and well communication & coordination),
that implementation of modern {information technology system (technological
readiness: information system, office automation), that motivation on the
work (including bonded with working place, advancement-job description
and earnings), and that cooperation of entrepreneurs (including knowledge/
understanding of entrepreneurs and forming good relation).

In a broad picture, those factors would result inthe large extent
of efficiency not only on post - clearance audit at entrepreneur’s premise
but also on officials at Duty Auditing Bureau, the Customs Department.

Moreover, output of post - clearance audit at entrepreneur’s
premise from December 1, 2002 to August 31, 2003 indicated that
conducting post - clearance audit at entrepreneur’s premise could mainly
discover primary faults and seizing documents to be taken back to the
Customs Department for further audit. Such undertaking was counted as
high as 69.23% of the cases. The rest, i.e. 30.77%, found no fault. Also,
times required for post - clearance audit at entrepreneur’s premise mainly

could be completed in 1 day or 48.08% of the cases. Completion of post -
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clearance audit at entrepreneur’s premise longer than 3 days was found
the least or only 6.04% of the audits.

Problems and obstacles found in post - clearance audit at
entrepreneur’s premise were that entrepreneurs were unlikely to
coordinate as well as unwilling to provide documents for post - clearance
audit at their premises. Those were major problems. In addition, several
teamwork still lack of personnel who are knowledgeable and skillful in
auditing. Consequently, post - clearance audit at entrepreneur’s premise
could not quite reached an expected target.

As such, there should be a seminar for entrepreneurs to give them
knowledge and understanding on Customs’ works; particularly, post -
clearance audit. That seminar should encourage better coordination from
entrepreneurs. Meanwhile, it will be necessary to develop officials at
Duty Auditing Bureau into multi - disciplinary knowledge and skills.

That will enhance efficiency of post - clearance audit much more.





