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Household electrical appliances are so much involved with everybody’s
daily life. From the Free Trade Agreement, the low price household electrical
appliances are imported to Thailand in such a tremendous amount. The
qualities of these products do not meet the usual standards of specifications
and may harm the consumers. The current laws cannot adequately protect the
consumers from importation and distribution of low price household electrical
appliances. That is to say, the compulsory standards of the household
electrical appliances only exist in some categories, which are too little, when
comparing to the present categories and the overseas compulsory standards.
The label describes the standard can be applied by using the English language,

if the meaning is the same as set in the Thai language. Importation restriction
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is not adequate. Hence there are household electrical appliances that do not
meet the standards flooded in the Thai market, the unfairness in the limitation
of agreement or exemption of liability in the case of defect, the liability of
damage that occurs from unsafe products. In case of written warranty, there
are no laws which prescribes that such content should be at least in accordance
with the description mentioned in such warranty certificate.

From studying such problems, the writer would like to express opinions
and proposals of the amendments as reducing steps of process in establishing
standards to be shorter and quicker, establishing the validity of importation
license, for the Consumer Protection Act re: Label, applying the standards of
controlled goods to be the standards of all labels, translating the normal
standard into the Thai language, accelerating the Product Liability Act by
adding the laws, and the Consumer Protection Committee should regulate that
the distribution of household electric appliances business is a controlled
business regarding the receipt of payment.

Thus, the above will efficiently achieve the protection to consumers
and at the same time it does not cause unreasonable burdens to the business

operators.





