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The objectives of the research are to study a service, specifically the
analyses, syntheses and researches provided on the research database of Thai
Farmers Research Center Co., Ltd, (TFRC), a service which is provided via
both the company’s intranet and the Internet, and to study the application
patterns, including problems related to asing the service. The research
methodologies are divided into two parts: a documentary study of research
institutes in Thailand; the study of the service provided by TFRC, patterns of
application and problems regarding the use of the analyses, syntheses and
researches on the database.

Questionnaires, designed by the researcher, were used to recruit opinions

from four population groups: 352 Thai Farmers Bank employees, 29 TFRC
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employees, 127 individual subscribers to TFRC’s web site, and 25 corporate
subscribers to the web site.

The results of the documentary study found that the operational
objectives of TFRC share the same goals as those of the eight other research
institutes, namely to conduct research, to distribute the results of such research
to the public, and to apply the results in developing the country. These
institutes play a role in assuming responsibility for.conducting research,
constructing national research information, providing an information service,
distributing the research both in printed form and through radio broadcasts, and
arranging training courses and conferences.

The results of the study show that the four population groups prioritize
the use of the databasé at TFRC as follows: the EconAnalysis Database, the
. TFRC Focus Database, followed by the TFRC Poll Database. The study of
users’ objectives in using the analyses, syntheses and researches on the research
database of TFRC finds that the three groups: TFB employees, individual
subscribers, and corporate subscribers, use them to enrich their knowledge and
experience, to monitor economic analyses, to write academic reports and to
undertake research. The last group, TFRC employees, use it to provide
information to those who are interesied in the company’s research for use in
compiling their reports and as references in the reports.

The problems and obstacles found in using the TFRC database
show that TFB employees are unable to access full text documents from the
monitor, while TFRC employees and corporate subscribers encounter

difficulties due to the slow speed of downloading.





