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Survey Research in Development of Standard Operational System of the
Administration Head Quarter of Special Branch has 4 objectives: (1) To study
the Development of Standard Operational System of the Administration Head
Quarter of Special Branch (2) To study the points of views of officers towards
the development (3) To study problems or obstacles of the development (4) To
Propose recommendations
Of Standard
In order to summon the information, we handed out questionnaires to 100
Officers of the Administration Head Quarter of Special Branch. Therefore we
Are able to determine an important statistics outcome of 0.05 from analyzing the

Information through frequency value, percentage value, standard deviation, and

chi-square value.
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The results showed:

1. The Development of Standard Operational System of the Administration
Head Quarter of Special Branch is consequently in a good level.

2. The problems or obstacles of Development of Standard Operational
System of the Administration Head Quarter of Special Branch are in a high level.

3. The differences in genders, ages, marital status, educational background
and monthly incomes of officers of Administration Head Quarter of Special Branch
have similar opinions on the development. Although only the ones that differ in
the numbers of service years and length of working in the rank, that have a diverse
points of views.

4. The organizational culture, knowledge and efficiency of officers in the
aspects of organizational structure and evaluation are associated with the development
outcome. They aren’t partnered with the problems or obstacles.

According to the discovery, we have made some pfoposal to the Administration
Head Quarter of special Branch in proceeding in 4 aspects at the appropriate operational
Supports: Organizational culture aspect, officers’ knowledge and efficiency aspects,
organizational structure aspect and evaluation aspect. Subsequently, the problems or

obstacles will finally disappear.





