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This survey research was aimed at identifying the relationship between
interpersonal behavior of administrators and employees and organizational climate of
the Thai Bank (Public) Co., Ltd.

Subjects consisting of 87 administrators and 246 employees were asked to fill
out a questionnaire on interpersonal relations: FIRO-B and orga;ﬁzational climate.
The data so obtained were analyzed in terms of mean, standard deviation and
Pearson’s Simple Correlation Coefficient. The results of the study were as follows:

1. The administrators and employees in the study had high expressed
affection and wanted affection, moderate expressed inclusion, and low wanted

inclusion, expressed control and wanted control.
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2. The administrators and employees in the study had the perceptions of the
organizational climate about organization structure, performance standard, reward, |
support, conflict, and warmth at the medium level, with the exception of highly
positive perceptions of responsibilities plus risks to their organization and identities.

3. The relationships between interpersonal behavior and organizational
climate in the Thai Bank (Public) Co., Ltd. were found in the study as the follows:
There was the positively relationship between expressed inclusion and
support, reward, identities iri the Thai Bank (Public) Co., Ltd. with .05 level of
significance.
In conclusion, it was found out that mostly there was no relationship
between interpersonal behavior of administrators and employees and organizational

climate in the Thai Bank (Public) Co., Ltd.



