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The study found that the existing law in Thailand does not sufficiently
require automobile manufacturers and dealers to disclose technical information
regarding automobile manufacturing and automobile maintenance. Thus
automobile owners do not have sufficient information to choose a suitable repair
shop for their automobile.

Therefore, in order to give consumers (automobile owners) protection
in choosing a suitable repair shop for their automobile, as well as to protect
repair shops and to encourage private automobile consumer groups, the following
legal issues in Thailand should be in place:

1. There should be a better Consumer Rights Law in Thailand, especially

regarding automobile owners’ rights to necessary information on their automobiles’
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maintenance report, and the rights to choose whether auto parts are new or used.
In addition, there should be regulations requiring automobile manufacturers
and dealers to disclose necessary maintenance information to automobile
owners and auto shops. The resulting increase in the quality of maintenance
will benefit automobile owners.

2. The automobile law should require automobile manufacturers and
dealers to release necessary maintenance information to automobile owners and
repair shops for quality maintenance, and should set up a fair rationale and
procedure for such a disclosure that would benefit all concerned parties.

3. There should be private automobile consumer groups in Thailand,
similar to those of ASE (Automotive Service Excellence) or BBB (The Better
Business Bureau), that are responsible for tracking, being a watchdog for
Consumer Law and legal issues concemning automobiles, along with conducting
research in the area, in order to protect consumer rights and gain bargaining
power with the automobile industries.

4, Automobile owners should be encouraged to learn more about their
rights as consumers, including the rights to access to their vehicles’ maintenance

report, and building awareness on such the rights.





