UNAAEID
T164041
d' 4'{ - o ['4 - s 3 o [} v
FoiseImuniinus  msAnyIguanuuziga lniveaminau

USHN Mty 'lne 3109 (UrIvw)

¥oRwou UNANIIITIU Vzgiy
¥orlSaan InnaAsuNIiUNe
M InIngaamMnITuLATOINNS
a3 P

Umsanun 2547

d' =8 o =Y I'4
ANULNTTUMINYT N IINUIUNUT

= o

s
1. 3IMTATINITUYNAT ATUIN Usesunssums

= W

2. 50PNaART 50 As. Yyl WugIno

v

3. WNAVUAAIS Tws e

aw 3 dyt.sw s A A = 4 s 9 o
MyIsenslilingUszaenine (1) nefiny1eeflssneunuanyu YA
] g - 4 a < 4 [ o o
Tmivesminaumsiiulng 2) WanSsuivuanufamuinfuaudnuusdi
’ a [ @ a S 3 [V <2 3
ga lnumuanuAamuseIninaumsiv inoilaoumwadu (3) Anyide
LY a 4 @ P ) 4 Y @ )
rusuuzveawinumsiu Ineifeafunganssuvesfuirluesinms ngudlen

Y 1w a o a o w o A A A
ulﬂllﬂ WU UITEN ﬂ15'ﬂuul'v|ﬂ 10A (Uw']‘]ﬂ«l) TUIU 394 AU lﬂi@\luﬂﬂi‘fﬂu

[] 'sl&u

m33%e 18 nwuaeuamderfugudnyazdigalmiigiivadeiu asanls
lumsTinsizrdoya 18un aunfie (X) drudoavumasgu 5.0.) msdnsed
04M1152N0Y (Factor Analysis) fi1 t-test LLAA1 F-test auuAgulunsidolaun
winnudiiromnm dauyananazdssaumsaimaiaufivandiaiu

a =] J as o v ' LY
dnnuanmusenuanyusigaIniuans iy



namsIoagl 1daadl
o o L3 . Yy a o
1. 1AM ANTITHBIAUIZNOU (Factor Analysis) 1A 1935 n15UAT1EH
89AUsZNOUNAN (Principal Components Extraction) FINAUMIUYUUNULUVAQ
ac a L4 . . s
R10 (Orthogonal Rotation) A0751195UNAS (Varimax Rotation) Idosfusznovnn
o Y o 1 n’: ay o Y v Y A e J a
anvazAgR iy 7 esddszney Tdun AMuladnuusiugiuvesyndn
Y a 40 o o Y Y aw o o Y T
M MUYAINIARTURUTALOIUY Muusagely anddoviend aumsyardy
Wwosssy mumsiisniwalumaingy uasdumsadrausaiuaiale
o o s
2. ADUAMMANA 819 tazszaumssilumsiiauueswingy
a o oy o_ a8 ° a < ’ o o '
s msiiung $1da sy Sdwhldmwdariudesudnyaziiygalmi
» y ¥ »
uAnANfY Feaeandesmuaundgiudias Beduiiduddymaadanszd 05
uATaIuMwNNIZAUMsANMIAuAna iy i Idminaudanufariude
[ 9 Y o v J o & v = d'o’/l 3/
auanuauzAiga Inuanaeiuds ludlu luamaundguice 13
3. winaw U3 mstuIne e @mirw) Tdeausuusifoiy
Yy v v ]
NeANssUMSIIUYBIdiMedu 17 ngdnssy TaowgAnssuiimusuuziniige
Taun mssuilenudamiuvesdlddiuynauTemauazaiumnzay
=) o a v A aw aa a & v
umqra wazveuiudlni q Weliderauouuziani Amduievas 24
uazliderruenuzioaiunganssuna ldvesdin lussdims $1uau 12 nednssy

A

laonganssufiaueuuzinniiqa 1dud msflyndnamiduniedie T5ma

=5 Q

ad 10 ¥ o a A = 4
LAz NNUIT TN vliJ‘Yl‘]ﬂuﬁlWlﬂuﬂlﬁﬂulﬁUﬂTWWQ‘N UaTUIY LASUYY-

b

v s o A o a & v
TUNUTNA Nﬂ')’]lll‘lfﬂlluiuﬁulaﬁ ﬂﬂll’uiaﬂag 26



ABSTRACT

TE 164041

Thesis Title A Study of Modemn Leadership Characteristics as

Perceived by Thai Airways Employees

Student’s Name Miss Raviwan Manasubin
Degree Sought Master of Science
Major Industrial and Organizational Psychology

Academic Year 2004

Advisory Committee
1. Assoc. Prof. Mookda Sriyong Chairperson
2. Assoc. Prof. Dr. Boonme Panthai

3. Miss Ketwaree Phaingam

The purposes of this study were to study féctors of modem leadership
characteristics of Thai Airways employees,to compare opinions perceived by
the employees in varied statuses in terms of modern leadership characteristics,
and to examine recommendations offered by the employees regarding
behavior of the leader of the organization. The subjects consisted of 394
employees of Thai International Airways Public Company. The designed
questionnaire was used for modern leadership characteristics. The statistics
used for data analysis were mean, standard deviation, factor analysis, t-test,

and F-test. It is hypothesized in this research s that “the employees differing in
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gender, age, level of education, and working experience have different
opinions regarding leadership characteristics”.

The findings of this research were:

1. According to the factor analysis using a Principal Components
Extraction Method together with Orthogonal Rotation with Varimax Rotatio;l
Method, 7 factors of leadership characteristics were revealed, i.e. aspects of
fundamental psychological personality, personality in relation with the job,
motivation, vision, ethical emphasis, group leading influence, and inspirative
creation.

2. Employees differing in gender, range of age, and working
experience expressed different opinions regarding characteristics of leadership
consistent with the hypothesis with significant statistical indication at level
.05. However, the employees with different levels of education does not cause
different opinion regarding leadership characteristics also inconsistent with
the hypothesis.

3. The employees in the study recommended 17 working behaviors of
the leader. The highest recommended behaviors were to be occasionally and
appropriately open for the subordinates’ opinions, reasonable, and accepting
new ideas when being offered with a better recommendation. These
recommendations were offered by 90 percent of the employees. There were
another 12 general behaviors of the organization leader as recommended by

98 percent of the employees. The highest recommended general behaviors are

qualification, maintaining of good image, courtesy, demonstrating of human

relation skill, and self-confidence.





