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This purpose of this research study regarding the level of efficiency in
using information technology system in the crime investigation by detective
police officers of the Investigation Subdivision Metropolitan Police Division
1-9 is to study the level of efficiency in utilizing information technology in
support criminal investigation by detectives of the Investigation Subdivision,
Metropolitan Police Division 1-9. A further aim was to study the factors that
affect efficiency regarding the use of information technology systems for

purposes of criminal investigation. The research was conducted by studying a
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group of detective police officers, chosen by random sampling, from the
Investigation Subdivision, Metropolitan Police Division 1-9.

The results of this research are as follows:

1. Using information technology system has increased the efficiency of
the crime investigation dramatically which can be classified into three major
areas of efficiency; the efficiency in utilizing information technology systems
for purposes of criminal investigation leading to an increase in the arrest of
criminals. Using information technology for criminal investigation can help to
save on human resources, equipment, and expenses. In addition, it is helpful in
assisting police officers to track down criminals more easily in their hiding
places.

2. There is a significant difference in the level of efficiency in the
detectives who are trained, able to use computerized systems in support of the
criminal investigation process and have comprehensive police training in the
use of such systems at a statistically significant level of 0.05. Other factors
that made a difference were: the benefits to be derived from the use of
computers, officers’ understanding of the nature of detective work, and
differences in working environment, which were all at a statistically significant

level of 0.05 as well.





