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The purpose of this quasi-experimental research was to study the
effects of a micro-counseling training program on self-efficacy in crisis
counseling by the relief team of the Thai Red Cross’s Relief and Community
Health Bureau. The size of the sample consisted of 26 relief workers form the
Relief and Community Health Bureau of the Thai Red Cross Society. The
research tools were: (1) the micro-counseling training program, (2) a
Counseling Self-Estimate Inventory (COSE). The data was analyzed in terms

of mean, standard deviation and a t-test.

The findings are as follows:

1. The relief workers’ self-efficacy scores of the experimental group
were significantly higher than before the experiment at a level of .01.

2. The relief workers self-efficacy scores of the experimental group
were significantly higher than those of the control group.

3. The self-efficacy scores of those relief workers who participated in
the one-month micro-counseling program after the experiment were

significantly higher than the time before they received the training at a level

of .01.





