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This study principally aims at finding out the factors affecting the
performance efficiency by investigation officers and level of performance
efficiency. This study emphasizes a case study of the Division 9 of
Metropolitan Police Bureau. Methodologically, this study relied on a survey
method by utilizing the sample of 149 officers. The data were collected by
using questionnaires and analyzed by using percentage, Chi-Square test,

Pearson’s product-moment correlation.

The research findings are as follows:

1. Efficiency of task performance by investigation officers from the
Division 9 of Metropolitan Police Bureau level is relatively low.

2. Factors affecting efficiency of task performance are found to be
leadership, opportunity for promotion, job security, welfare and fringe
benefits, and information technology, which have éigniﬁcant relationship with

efficiency of task performance.





