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The objectives of this study were as follows: (1) to studyv the
organizational citizenship behavior of the employees who have a different five-
factor model of personality; (2) to study the five-factor model of personality,
agreeability and conscientiousness, and morale at work and their interactional
effect on organizational citizenship behavior; and (3) to study the way in
which the five-factor model of personality ar'ld morale at work can predict
organizational citizenship behavior. The sample of this study consisted of 185

employees of a group freight forwarder companies. The study tools included
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questionnaires to determine the following: personal factors, five-factor model
of personality, morale at work and organizational citizenship behavior. The
data was analyzed by means of a computer program to calculate percentages,
averages, standard deviation, an F-test hypothesis, a two-way analysis of
variance and multiple regression.

The results of the study are summarized as follows:

1. The employees who have an agreeable personality have better
organizational citizenship behavior in terms of courtesy than employees with
a neurotic and extraverted personality.

2. The employees who have an agreeable personality have better
organizational citizenship behavior in terms of sportsmanship than employees
with the type of personality that is neurotic and not open to sharing experience
With others.

3. The employees who have an agreeable personality have better
organizational citizenship behavior in terms of civic virtue than employees
with an extraverted personality.

4. The employees who have a conscientious personality have better
organizational citizenship behavior in terms of courtesy than employees with
a neurotic personality.

5. The employees who have a conscientiousness personality have better
organizational citizenship behavior in terms of sportsmanship than employees
with the type of personality that is neurotic and not open to sharing

experience with others.
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6. The employees who have a conscientious personality have better
organizational citizenship behavior in terms of conscientiousness than
employees with the type of personality that is extraverted and not open to
sharing experience with others.

7. The employees who have a conscientiousness personality have better
organizational citizenship behavior than employees with a neurotic
personality.

8. A neurotic, agreeable, conscientious personality and high morale in
the workplace can predict up to 34 percent of organizational citizenship

behavior whereas conscientiousness is the best variable for such a prediction.



