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ABSTACT
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According to the Government Policy, The Second Bangkoklintemational
Airport or Suvarnabhumi International Airport plan to inaugurate in the year 2005.
All of the activities related to the airline business are also move along with. Catering
Service Department of Thai Airways International Public Company is one of those
activities. At the new airport, very significant changed in form of investment,
competition, service and technology, not only Thai Airways doing this kind of

business but another two caterers are in this business sector.
The objective of this thesis is to study about the present status of catering
market, marketing behaviors, trends and investment. In order to assist the management
to make decision, this thesis is also focusing on catering requirement and production

capacity.

Method of studying, Analysis was prepared in two cases as follows.

1. To analysis the present status of catering business, marketing behaviors and
trends of the market, competition, comparing with the Oligopoly Theory and SWOT
Analysis.

2. To analysis the investment of catering business by the year 2005 - 2014

According to this research, there is very high possibility to operate Thai
Catering Service Department at the new airport with the following supportive
information.

2.1 IRR 15.07%
2.2 NPV 1,294.62 Million THB

2.3 Payback Period 5 years and 1 month
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This project was subsidized and encouraged by Royal Thai Government.

Comparing with the Oligopoly Theory, we have found that those three caterers
have their own identity, which Oligopoly Theory can not clearly explained because its
against to some assumption. Competitive Advantage was raised through this thesis,
this new concept is applicable to international trade development and stabilization of

national economic.
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