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The main objectives of this thesis aim the assessment of the
performance efficiency of the Voluntary Community Mediators (VCMs) in
Phra Nakhon Sri Ayutthaya Province, and studying variables that have robust
influences upon the performance of those VCMs as well.

The research findings can be summarized that the VCMs performances,
as a whole, in terms of statistical inferences, are classified as a moderate level.
When taking into more details of the VCMs performances, in the spheres of
being middlemen, assistants, pacifiers, and coordinators, can be classified as a

moderate level, additionally.
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Variables that have robust influences on the performances of the
VCMs, in terms of correlations analysis, can be found only single one, that is,
the cooperation from the concerned organizations that truly have certain
effects on the VCMs performances. Other variables, such as Age, Career,
Educational Level, Community Residence, Performance Knowledge, Training
Acquisition, and Motivation to be VCMs do not have any correlation with the

performances of the VCMs.
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