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The research paper is to study the people’s opinion on the public
service of police stations the development program of police station for people
in the section of 1) the general service 2) the physical and environment of
police station 3) the security for people 4) the public relation 5) the traffic
management.

The study was conducted by sampling from the people on Pratumwan
metropolitan police stations service and Bang-Na metropolitan police stations
service. Data collection using questionnaires as a tool was acquired from
Pratumwan metropolitan police stations 110 samples and Bang-Na

metropolitan police stations 110 samples.
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The following conclusions is founded from the study:

1. Majority of sampling group to be satisfied of the services of both
metropolitan police stations on the medium degree (X =3.18)

2. The examine of service section is founded from the study: The
majority of sampling group to be satisfied on general service (X = 3.48),
subsequently to be satisfied on physical and environment of police station
(X = 3.20), the next to be satisfied on the security for people (X = 3.13) and
public relation (i = 3.12) and the hindmost satisfied on the traffic
management ()?=2.97)

3. Sex of majority of sampling group was the individual factor that has
influence to opinion of people station service.

4. The period of police station service, the respect and concede to
police, and the common cause to police were the external factor that has
influence to opinion of people for police station service.

The comparative study between Pratumwan metropolitan police
stations service and Bang-Na metropolitan police stations were as follows:

1. Majority of sampling group have the same opinion for the service
both police stations

2. Majority of sampling group have satisfied on the general service,
and the security for people, and the traffic management of Pratumwan

metropolitan police more than Bang-Na metropolitan police.



