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This qualitative research aims at studying and collecting data from
documents, as well as from interviews with revenue personnel and taxpayers
about the new Administrative Principles of the Revenue Department in
Bangkok Area Revenue Office 7. This office is responsible for the Huay
Khwang District Branch 1, the Huay Khwang District Branch 2, the Dindaeng
District, and the Suan Luang District.

The new administration of the Revenue Department has been
developed to supervise each entrepreneur’s tax payments closely and ensure

that they are up to date. The data analysis came from various types of tax
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forms from the Revenue Department’s information system, from a survey and
from an inspection of business conditions. Moreover, the close supervision of
recent tax payments emphasizes the increase in taxes from an expanding tax
base as a result of the inclusion of those entrepreneurs previously not within
the payment system. This is expressed in the Revenue Department’s motto of
“If you pay taxes correctly today, you won’t have to pay taxes from the past.”

Overall, the findings indicate that the new administrative rules of the
Revenue Department are satisfactory to taxpayers, entrepreneurs and to the
Revenue personnel. The tax payment procedures are convenient, fast, time
saving, have reduced fines, include more taxable income, and have fewer
opportunities for corruption. In addition, the new rules prevent tax evasion
and make the taxpayers proud that the taxes they pay contribute to the

development of the country.
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