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The main objective of this study is to evaluate the services provided by
the Department of Industrial Works, Ministry of Industry. The study is based
on a survey research with a sampling group of 200 clients who contacted the
Department during March-April 2005. Factors assumed to be related to the
services provided are socio-economic factors, including gender, age, marital
status, educational level, occupation, income, timing of contacts, types of
contacts; personnel adequacy in terms of both quantity and quality, clients’
opinion towards the officials’ performance; public relations, spatial suitability;

and equipment adequacy.
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It is found, as the results, that

1. Faimness is the only dimension of dependent variable that is rated in
the high level, other two dimensions are rated in the medium level: speed and
responsiveness.

2. Two dimensions of independent variables are rated in the high level:
public relations and equipment adequacy, other three dimensions are rated in
the medium level: personnel adequacy, clients’ opinion towards the official’s
performance, and spatial suitability.

3. All independent variables are found to be related to the dependent

one except the marital status.
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