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The objectives of this research were (1) to study the management of the
libraries in the Ministry of Public Health; (2) to study the information services
of the libraries; and (3) to study the user satisfaction. The instruments used
in this research were questionnaires distributed to official working in nine
libraries in the Ministry of Public Health and 400 questionnaires distributed to

library users. Eighty-five per cent of the questionnaires were returned. The

data was analyzed with SPSS, using percentages, means, and standard

deviation.
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The results of this research can be summarized as follows:

1. Most of the libraries are working units under the supervision of the
chief section. The chief librarian establishes policy regarding administration,
the policy regarding information-gathering and budget allocation. There is no
committee for the library. The personnel consist of one librarian and one
official. Library acquisitions are based on the users’ demand, the need to update
information, and the objectives of the library. Textbooks are a particular type of
information resource. The book classification system consists of a mix of the
Library of Congress Classification (LC) and the National Library of Medicine
Classification (NLM). The services of the library involve circuiation, reference
and information services, and online information search services.

2. It was found that most users utilize the libraries for reading
newspapers, journals, and magazines. They use the services once a week,
mostly during their lunch break. In searching for information, most users look
at the bookshelves instead of the card catalog or OPAC. The main sources of
information are textbooks, journals, newspapers, and reference books. The
information service includes the circulation service, reading newspaper
services, and the introduction to new acquisitions services.

3. All users of the libraries under the Ministry of Public Health were

moderately satisfied with the services available to them.
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