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This research on “Tourists’ Satisfaction of Phetchaburi Province
Desserts” is in the form of a survey, the objectives being: 1) to study the
demand for desserts from Petchaburi on the part of tourists, 2) to study the
tourists’ level of satisfaction with regard to desserts from Phetchaburi in terms
of quality, price and packaging, and 3) to compare the tourists’ level of
satisfaction with regard to quality, price and packaging in terms of gender,
age, incomes, occupations and levels of education.

The target population consisted of 400 tourists. The research tools were
questionnaires with 0.87 reliability. The data were analyzed using
percentages, mean and standard deviation. The t-test and F-test were used to

determine the differences.
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The comparison was made using the LSD method at a statistically significant
level of 0.05.

The research findings were as follows.

1. The tourists bought two types of desserts from Phetchaburi as
souvenirs, baked and slightly baked. They buy these desserts on the off-chance
almost every time they travel to this province. Their decision to buy the desserts
is based on the taste and sales promotions that offer discounts.

2. The tourists’ level of satisfaction with regard to the desserts of
Phetchaburi regarding quality, price and packaging was at a high level. As
regards the packaging of sweets boiled in syrup and the steamed sweets which
were different and modern-looking, the tourists were moderately satisfied.

3. The tourists’ level of satisfaction with regard to desserts from

Phetchaburi in terms of quality, price and packaging showed no statistically
significant difference (the level being 0.05) in terms of gender, age,
occupation and levels of education. According to the tourists’ income level,
satisfaction with the prices offered showed a statistically significant difference

at a level of 0.05.
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