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ABSTRACT
171954

The objectives of this research is

1) Study the opinions of service users towards service
quality and problems of Finance Subdivision, Ramkhamhaeng University.

2) The information derived from this study will be reported
to the administrative officer in order to improve the service of the Financial
Department, Ramkhamhaeng University. The data in this study was gathered
from the questionnaires done by 365 samples. The analysis was performed by
statistical devices: percentage, means and standard diviation.

The findings indicated that the service quality of this department
is moderately satisfactory among the clients both the processes and personnel.
The majority of their problems came from the personal conflicts between the
personnel and the client such as the lack of human relationship in working, the
kindness and consideration, and the willingness in giving service as well as the
delay of works and the insufficiency of a good public of the Financial

Department.



