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The purposes of this research were (1) to study the staff’s opinions on
the working conditions of the Social Security Office in Bangkok ) to
compare the staff’s opinions according to gender, age, education level, work
periods, and workplaces and (3) to study the staff’s suggestions about the
working conditions. The sample in this study consisted of four hundred staff
of the Social Security Office in the Bangkok area selected by using
proportional random sampling. A five-rating scale questionnaire with a
reliability of 0.96 designed by the researcher was used as a tool to collect the
data. The statistics used to analyze the obtained data were frequency,

percentage, mean, standard deviation, t-test, and F-test. Scheffé’s method was
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used for examining pairs of differences. The results of this research were as
follows:

1.The staff’s opinions on working condition in general, as well as on
aspects of operational work, relationships with colleagues, working facilities,
and career progress were found to be at moderate level, whereas those on
welfare at a low level.

2. Significant differences were found in opinions on the overall
conditions, workplaces, working facilities, career progress, and welfare of the
staff with different work periods, whereas no significant difference was found
for those with different operational work and relationships with colleagues.

There were significant differences in the overall, and in particular
for opinions concerning relationships with colleagues, working facilities of
the staff from different workplaces, but no significant difference was found in
career progress and welfare.

No significant differences in any aspects were found in the opinions
of staff who differed in gender, age and education level.

3. There were some suggestions from staff on working conditions:

(1) to increase working facilities, (2) to have a continuous public relations

campaign and (3) to get more welfare and overtime.
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