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Credit data is an element to help analyze credit including the granting
of loans or credit. Creditors use as basic data to determine the qualification of
the customer who applies for credit. Positive data subject does not mean that
the credit application will be approved. Meanwhile negative data subject does
not mean that the credit application will be rejected. Moreover, credit data is
also a risk management tool in the credit system. It helps reduce credit
analyzing procedures according to the repaying ability. Since credit data
business operation is to disclose or provide data relating to its customer, it
does violate the owner’s personal right. Thus legal measures concerning on
the Operation of Credit Bureau shall prescribe rules, procedures and
conditions for the credit data transaction. Furthermore, there should be a law

to protect the data subject as well.
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In some countries, credit data means any information that is used or
likely to be used for the purpose of credit analysis or approving. Then credit
data companies are allowed by the law to keep any individual information.
The law concerning credit data business operation is particularly constituted.
In some countries, credit data means individual data concerning credit. To
keep or use the credit data shall meet the data subject’s consent. The law
concerning credit data business operation is just part of Privacy Act. In other
countries, they constitute a law to control the use of credit data on other
purposes, such as employment, insurance, life assurance, extension of credit
by credit grade considering, reviewing on contract infringement or debt
collection.

As for Thailand, there exists a concept to constitute a law concerning
credit data business operation apart from the Data Protection Act. But during
the Data Protection Act is being constituted, Credit Data Business Operation
Act B.E.2545 shall include some rules concerning data protection too.
Whereas some detailed basic rules are not yet prescribed. Therefore, the legal
measures concerning on the credit data business operation are full of problems
and obstacles to data subjects, credit data companies, members or service
recipients.

Credit Data Business Operation Act B.E.2545 contains certain
provisions providing the Credit Data Committee an authority to enforce the
law. So it is the Committee’s duty to prescribe some additional measures to

reduce problems and obstacles concerning such credit data business operation.
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I believe that when the credit data business operation meets the
purposes and intents of the Act, the operation of credit data business should be
useful for data subjects, credit data companies and service recipients, just like

the slogan “Fair Credit Reporting For Fair Credit Opportunities”.
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