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ABSTRACT
TE 138880

This research study was conducted with the objective to evaluate teaching efficiency of
Rajabhat Institute Suan Dusit staff in the 2544 academic year. The research sample consisted of
7,795 students in the regular and associate bachelor’s degree programs who attended the various
courses taught by Rajabhat Institute Suan Dusit staff during the second semester of the 2544
academic year. The sample was drawn from students who attended the courses on campus and
in seven off — campus learning centers , namely , Charansanitwong Center , Dusit Phanitchyakarn
Center , Phongsawat Center , Phanitchyakam Siam Center , Ranong 2 Center, Sukhothai Center , and
Santirat Center , The instrument employed for data collection was an instruction evaluation form
constructed and improved upon by the research team of the Project for Evaluation of Teaching
Efficiency of Rajabhat Institute Suan Dusit Staff. The research data were collected during 11
February to 5 March B.E. 2545. The data were analyzed to obtain percentages and means via the
SPSS for Window program.

Conclusions from research findings were the following :

1. On the whole, students rated the staff ’s teaching at the good level. On - campus
students’ rating was higher than off — campus students' rating on the staff’s teaching as a whole.
When the evaluation was clssified by item , it was found that the top five items receiving
highest ratings were approprate staff personality (dressing , gesture , and human relationship) ;

teaching punctually and con.istently ; teaching devotedly and enthusiastically ; efficient use of
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teaching time ; and possessing extensive , correct, and up —to — date knowledge on the, subject
contents. On the other hand, the five items that received lowest ratings were provision of advices
on sources of books and additional reading materials ; the use of interesting teaching techniques ;
creating learning atmosphere ; the use of instructional media and teaching aids ; and the use of
easy to understand teaching steps.

2. Results of students’ evaluation of the staff’s teaching as classified by the number of
times students attended the class showed that the majority of students attended the class more
than 9 times. This group of students rated the staff’s teaching at the high level. When classified
by item it was found that students who attended the class with different numbers of times and
in different semesters were in accord on their ratings of the top rated item : appropriate staff
personality (dressing , gesture , and human relationship).

3. Results of students’ evaluation of the staff’s teaching as classified by class
attendance location showed that, on the whole, on — campus students rated staff’s teaching at a
higher level than that of the off — campus students. However , when classified by item it was
found that on — campus and off — campus students were in accord on their ratings of the five
highest rated items , namely , appropriate staff personality ; teaching punctually and consistently ;
teaching devotedly and enthusiastically ; efficient use of teaching time ; and possessing extensive,
correct , and up —to — date knowledge on the subject contents. Moreover , they were also in accord
on their ratings of the three lowest rated items , namely , provision , of advices on sources of
books and additional reading materials , the use of interesting teaching techniques , and creating
learning atmosphere , respectively.

4. Results of off — campus students’ evaluation of staff * s teaching showed that students
at Charansanitwong Center , Dusit Phanitchyakamn Center , Siam Center , Santirat Center , Sukhothai
Center were in accord on the highest rated item of appropriate staff personality , while students at
Ranong 2 Center and Phongsawat Center were in accord on their highest rating of the item on
teaching punctually and consistently. On the other hand, students at most off — campus centers
gave their lowest rating of the item on provision of advices on sources of books and additional
reading materials , excepting those at Ranong2 Center who gave their lowest rating of the item on
creating learning atmosphere.

5. Results of students’ evaluation of the staff’s teaching as classified by type of program
showed that , on the whole, students in the associate progiram rated staff’s teaching at a higher

level than that of students in the regular program. When classified by item , it was found that
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regular program and associate program students were in accord on the three highest rated items ,
namely , appropriate staff personality , teaching punctually and consistently , and teaching de‘;otedly
and enthusiastically , respectively. They also were in accord on the two lowest rated items, namely
, provision , of advices on sources of books and additional reading materials , and the use of
interesting teaching techniques , respectively .

6. Results of students’ evaluation of the staff’s teaching as classified by the faculty
under which the staff worked showed that staff of the Faculty of Management Science received
the highest rating from regular program students, to be followed by staffs of the Faculty of
Education , Faculty of Fine Arts, Faculty of Humanities and Social Science , and Faculty of
Science and Technology , respectively. When classified by item , it was found that regular program
students were in accord on their highest rating of the item on appropriate staff personality , which
was at the good level for staff of every faculty , while the item that received the lowest rating
was the provision of advices on sources of books and additional reading materials. Associate
program students , on the other hand , gave their highest rating to the staff of the Faculty of
Humanities and Social Science , which was at the good level, to the followed by the staffs of the
Faculty of Science and Technology , and the Faculty of Management Science , respectively. When
classified by item , it was found that associate program students were in accord on their highest
rating , at very good level , on the item of appropriate staff personality for staffs of the Faculty of
Humanities and Social Science and the Faculty of Management Science. They gave the lowest
rating on the item of provision of advices on sources of books and additional reading materials.
Associate program students also gave their highest rating , at the very good level, on the item of
teaching punctually and consistently for the staff of the Faculty of Science and Technology , while
they gave the lowest rating for them on the item of provision of advices on sources of books

and additional reading materials .





