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The study of Information and Communication Technology (ICT) Usage

Behaviors among Students at Suan Dusit Rajabhat University.
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ABSTARCT

This objectives of this survey research were: 1) to study the behavior of using
information and communication technology for educational purposes of Suan Dusit Rajabhat
University students; 2) to compare the behavior of using information and communication
technology for educational purposes of Suan Dusit Rajabhat University students. The total number
of sample students was 1,732. They were undergraduate and graduate students studying in the main
campus in the academic year 2008. The research tool was the questionnaire used to enquire
information about the behavior of using information and communication technology for
educational purposes of Suan Dusit Rajabhat University students. The data was analyzed using

statistical package analysis system to find out the percentage, average number, and standard
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deviation. In order to test the hypothesis, the t-test and a one-way analysis of variance (One Way
Analysis of Variance-ANOVA) were employed. The differences were tested by means of a pair
according to Scheffé’s approach. The results of this research found that the sample was mostly
undergraduate female students. Most students were from the Faculty of Management Science.
Most of them had their own desktop computers or laptops. Students could have access to the internet
while they were at home. Students gained basic computer skills before entering into the university.
The sample students mostly used computers and connected to the internet while they were at home.
In case of those having no personal computers, they mostly used computers at the internet café.
The majority of the students used computers for educational purposes 3-5 times a week. Regarding
the behavior of using information and communication technology, it was found that most students
used software packages to search for information from the database, internet network, and used a
variety of multimedia products at home. Students used computers at the medium level. Students
used software packages at high level. The most highly used program was word processor. Students
learned how to use information and communication technology at medium level. The first and
second objectives of the students when using different types of information and communication
technology were to search for information for their papers and assignments; and for personal
purposes from the internet. Most of the students had problems using information and
communication technology at high level. Their problems included insufficient numbers of
computers as well as plugs to connect to laptops, the computers were infected by viruses,
insufficient number of technical staff to repair laptops, unable to connect to wireless connection
occasionally, and inadequate amount of information and communication technology manuals.
Comparing students’ behavior in using information and communication technology for educational
purposes it was found that 1) male and female students had a statistically significant difference at
.05 in the places where they used information and communication technology; 2) students of
different faculties had a statistically significant difference at 0.5 in their behavior in using
information and communication technology; 3) undergraduate and graduate students had no
difference in the places where they used information and communication technology. However,
when considering per aspect, it was found that graduate students used information and
communication technology more than undergraduate students at a statistically significant rate of

0.5. Graduate and undergraduate students learned the use of information and communication
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technology with a few differences in all aspects. Graduate students’ objectives of using information
and communication technology were more than undergraduate students with a statistically

significant rate at .05.
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