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. ABSTRACT

247260

The research aimed to study A Study Of Present Status Of CDMA System User In
Surathani Province Area. The studied proposals are 1) For studied Present Status, Minimum
Requirement and Expectation of CDMA Mobile User in Surathani Area, 2) For comparison
between Present Status, Minimum Requirement and Expectation CDMA Mobile User in
Surathani Area, The sampling group selected by purposive sampling was 400 CDMA mobile users,
An instrument used for was a questionnaire with a 7-rating scale. The Coefficient was 0.9634 data
is analyzed as follows: (1) Networking efficiency (2) Service Quality (3) Sale promotion various.
Data were analyzed by using mean ( % ), Standard Deviation (S.D.)

The research result of Present Status and Minimum Requirements found that
Networking efficiency, Service Quality and Sale promotion various are in middle level, and
Expectations found that Networking efficiency and Service Quality are highest level and Sale
promotion various is middle level. The studied result between Present Status and Minimum
Requirements of CDMA Mobile user in Surathani Province Area found that the average of
Networking efficiency, Service Quality and Sale promotion various are less than Minimum

requirement and less than Expectations.
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