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Independent Study Title Developing Digital Air Force Indicators : A Case Study of
Directorate of Transportation Division in the Réyal Thai Air Force
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Department Computer and Communication Technology

Academic Year 2010

ABSTRACT

247264

“The objective of this research is to develop a digital air force indicators for the
directorate of transportation division in the Royal Thai Air Force. We collected data from a
sample of official, general employees, and government employees who work in the directorate of
transportation division. The subjects selected for this research were the population of 1,182
employees from the directorate of transportation division. The sample size of this study was 300
employees and questionnaire was used as a data collecting tool. The descriptive statistic was used
to analyze data including, percentage, mean, and standard deviation.

The research results can be addressed for indicators that summarize from the
analysis of employees feedback and the approval from expert commision both inside and outside
the Royal Thai Air Force by focus group in 2 rounds. The final approved indicators have 20 items
in 5 dimensions, 1. The information technology and communications infrastructure, 2. The
personnel and organizational culture, 3. Relevant poiicies and regulations, 4. The use of other
information systems that related to Air Force units, and 5. The application of information and
communication technology. for improving performance in the work process. This internal
indicators can be used to measure the level of development in a Digital Air Force with reliability
and appropriate for the nature of the directorate of transportation division. In addition, the other
divisions in the Royal Thai Air Force or Royal Thai Air Force can also use the approach that
present in this research to apply and develop internal indicators for measuring the level of a

Digital Air Force by themselves.
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