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tTheLpurposes of this research were to study basic information, consumer behavior and
satisfaction study of ADSL network for user in Nakornyala and to realize suggestions from
current ADSL’s user. The sample group of this study was 400 participants of ADSL’s user who
receive service from 2 service providers which are TOT corporation limited or Triple three
broadband limited in Nakornyala . The data were statistically analyzed by percentage, mean,

standard deviation, t-test and one-way analysis of variance.

The results research were ADSL’s user in Nakornyala wanted to search for
information through internet network and were satisfied with speed data transfer in high level.
Most of users have been using ADSL for 7 years at their home or dormitory, 4-6 hours a week.
The website that was frequently visited is www.google.com. Nowadays. the first ADSL service
provider that was selected by users is TOT corporation limited, secondly is Triple three
broadband limited. The main reason that was concerned to the ADSL service provider selection is
the reliability in service quality. The results assumption were the user who believe in different
religion had satisfaction towards to ADSL network in Nakornyala were significantly different
while the user having different in gender, age, occupation, income, marital status and personal
computer had satisfaction towards to ADSL network in Nakornyala were significantly no
different. The user having different i’n hours of internet use per one week had satisfaction and
required to access to some applications through internet towards to ADSL network in Nakornyala
were significantly different while the different in internet using duration, website that werce
frequently visited and different in service provider using had satisfaction towards ADSL

network in Nakornyala were significantly no different and religion, age, occupation and income
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were related to ADSL behavior of user but marital status and having own personal computer were

not related to ADSL behavior of user.
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