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ABSTRACT

2475805

This research aims to (1) compare the level of using management information system
for each type by the executives of the Metropolitan Water-works Authority. (2) compare
executive’s opinions about the effects of using information systems to increase efficiency in
operations of the Metropolitan Water-works Authority.

The samples used in this research is 276 executives of the Metropolitan Water-works
Authority. Data is processed by computer using Microsoft Offices. Statistical analysis is used the
descriptive statistics include frequency distributions average percentage standard deviation values
minimum and maximum F-test at 0.05 level of significance.

The results showed that most executives are female, older than 50 years, holds a
bachelor’s degree. Their experiences are more than 10 years, all the 3-level executives often use
the system every day.

The study of executive’s opinion of the implementation of management information
systems for improvement of organization performance on the Metropolitan Water-works
Authority ,generally agree at the moderate level that the system. The majority of executives agree
that the system helps to increase efficiency in operating in the sense of the quality of the work

and efficiency respectively. Their opinions are not different at 0.05 level of significance.
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