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ABSTRACT

| 247963

The objectives of this research are (1) to study the staff’s opinions on the welfare of
Betagro (Public) Co, Ltd. which includes the welfare and benefits on health, security and safety,
holidays, education and finances, and (2) to compare staff members’ vopinions on the company’s
welfare by correlating their personal characteristics including gender, age, education background
and position. The population of this study is the company’s 277 staff members who work at Betagro
Tower. Data were collected in the form of questionnaires distributed to172 respondents working at
levels PC 7 to PC 9, 80 respondents working at levels PC 10 to PC 12, and 25 respondents working at
levels of PC 13 to PC 15. The questionnaire obtained a reliability score of 0.97. Data analysis included
percentage, mean, standard deviation, t-test, F-test and Scheffe’s test. The research findings are
summarized as follows:

1. Staff members are satisfied with the company’s welfare on health, security and
safety, holidays, education, and finances as a whole and in each individual category.

2. There were hypothesis tests of the respondents’ opinions on the company’s welfare
according to their personal characteristics including gender, age, education background and position.

The tests revealed that, in relation to gender, there were no significant differences in the
average scores as a whole and in each category.

With the age factor, there were no differences of the average scores as a whole either,
but a difference of opinions on security and safety existed between respondents with different age

groups at the significant level of .05.



R
2173638
Similarly, no significant differences were noted among respondents with different
education levels in terms of their opinions towards the company’s welfare as a whole, but they
have different opinions on holidays with the significant level of .05.
The factor influencing the opinions as a whole is the respondents’ work position, as well
as their opinions towards an individual category. Respondents with different work positions have

different opinions towards the welfare on holidays and finances at the significant level of .05.
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