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The purpose of this thesis is to study legal measures concerning Product Liability
and Dispute Resolution Methods of Vehicle Operators of Thailand, comparing with those of
foreign countries, and to analyze legal problems concerning Product Liability and Dispute
Resolution Methods of Vehicle Operators of Thailand, comparing with those of the United States
of America, Germany and Japan. This thesis also proposes the recommendation to revise the
above-mentioned law for better consumer protection.

According to this thesis, it is found that, in Thailand, there is no provision on the
replacement for defective cars (“Replace”) but, in the United Stated of America, this provision
has been stipulated in Lemon Law. For legal problems on “Recall”, even though it has been
stipulated in Consumer Case Procedure Act B.E. 2551, there are some limitations, namely, it must
be in stage of court trial and it is the discretion of the judge. Besides, the cxemption clauses in
Product Liability Act B.E. 2551 of Thailand are unclear and needed to be interpreted.

Regarding legal problem on Dispute Resolution between consumers and vchicle
operators, in Thailand, Alternative Disputed Resolution is rarely conducted. Moreover, in
Thailand, there is no universal Dispute Resolution Centre to appropriately resolve the disputes
between consumers and vehicle operators.

For resolving these problems, the rescarcher opinionates that (1) there should be a
specific law on Replace as enforced by Lemon Law of the United States of America. (2) There
should be a provision in Consumer law to authorize Consumer Protection Committee on Recall.
(3) There should be provision on circumstances and cases on the exemption clauses of Product

Liability Act B.E. 2551 to make the lability limitation of vehicle operators clearer. (4) There



Y
~NQeo
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should be more Alternative Dispute Resolution for consumer and vehicle operators. (5) There
should be governmental measures to promote the concrete means to scttle the Dispute Resolution

Centre of Vehicle Operators for consumer protection.
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