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Although Thailand has put in place the Consumer Protection Act B.E.2522 but there
is no clear legal measures for controlling safety standard for the whole body of an automobile and
inspection procedures for verifying whether such automobile is safe and when damage occurred
to the consumer resulted from defect in such automobile, to what extent and whether the
consumer is entitled to adequate remedy. It is therefore required to seek for legal measures to
fairly remedy such damage by providing measures for safety inspection for automobile before
being launched onto the market as preventive and protective measures for the consumer
beforehand. Furthermore, although the Product Liability Act B.E. 2551 and the Consumer Case
Procedure Act B.E.2551 have come into force to address the problems relating to unsafe product
and to remedy damage suffered by the consumer but the enterprise would generally to take all
means to produce the largest volume of product at the same or lower cost, such products and
services are therefore likely to be unsafe. Tense competition in the market urges the enterprise to
apply all strategies to their sale activities and this has led to conflict between manufacturer and
the consumer. When problems have arisen, the enterprise or manufacturer tends to have more
resources and technological knowledge than that of the consumer and thus causing latter to have
lower negotiating power than the former. The consumer who buys new automobile will therefore
be exposed to the risk to suffer from dissatisfactory product due to latent defective not detected
during buying of such new automobile as there are too many parts to be reasonably checked by
the consumer and such defect will simply be discovered after use of such automobile for a while.

This research is aimed at studying the problems on consumer protection regarding

inspection measures for the safety of automobile product before being launched onto the market.



0
248524

This problem poses an interesting issue as the today socio-economic environment has
progressively developed while the manufacturing process for products and goods has adopted
advanced technologies and scientific knowledge and thus the consumer sometimes cannot check
whether their automobile meeting safety standards or bearing any defects. In addition, Thailand
adopts free market economy where the private sector can conduct any business not prohibited by
the law while the state will not interfere with such private business. However, this has led to the
situation where each enterprise can freely manufacture product to compete with others without
taking into account consumer safety. This has brought about the necessity to enact specific law to
control automobile manufacturing by the enterprises and to provide consumer protection by
establishing the agency to perform safety inspection of automobile product before being launched
onto the market.

The author has proposed approaches for addressing legal problems in respect of
safety inspection for automobile before being launched onto the market by adapting legal
principles applied in other jurisdictions to improve Thai legal frameworks that is suitable for the
Thai socio-economic context in order to provide appropriate consumer protection with respect to
safety in the use of automobile as well as preventive measures against danger from such use. This
also includes approaches for remedying damage from defective automobile and for bringing an
action against the enterprise who has violated consumer rights in order to allow the injured to
obtain fair indemnification and to restore their status as much as possible taking into account
circumstances and severity of the damage by setting out preventive measures against damage that
may arise from an automobile and measures for safety inspection of such automobile before being
launched onto the market and by establishing specific agency to take charge of such safety

inspection for automobile.
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